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Mpono3uuisa AT «MMYMB»
Ha yknageHHs [loroBopy 6aHKiBCbKOro o6cnyroByBaHHsi KOPNoOpaTUBHUX KIEHTIB

AT «MYMB» BignosigHo oo crt. 641 LuBinbHOro kogekcy YkpaiHu oronowye nponosuuito Ha
yknageHHs [oroBopy ©6aHKiBCbKOro obcnyroByBaHHs KOPNOpaTUBHUX KMiEHTIB (Hagani - «/ozosip») 3
METO HagaHHsI BaHKIBCbKMX NOCAYr, YMOBM i NOPSOOK HaaHHSA sIKMX BU3Ha4deHi y ubomy [orosopi. Lis
nponosuuis posmiweHa Ha canti AT «[MTYMB» www.pumb.ua € 4YMHHOK OO0 AaTh PO3MILLEHHS
(onpuntogHeHHs1) Ha canTi baHky 3asBu Npo i BigKIMKAHHA B LiNTIOMY Y1 B YacTWHI ab0 BHECEHHS 3MiH A0
Hel.

AkuenTyBaHHA Uiel npono3uuii (npuegHaHHs go JoroBopy 6aHKIBCbKOro o6cCnyroByBaHHSA
KOpNopaTUBHUX KNIEHTIB) 34INCHIOETLCA Y Micusax HagaHHsa AT «MYMB» nocnyr Ha nigcTtasi cT. 644
LinsinbHoro kogekcy YkpaiHu wnsaxom nogadi 3aasu npo npuegHaHHa o [Jorosopy.

Lia Mponoauuisi, 3asaesa npo npuegHaHHs, [Jorosip, a TakoX yci 4odaTkn 40 HbOro pa3oM CKragarTb
eanHun gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPMOPATUBHUX KITIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUWA MDKHAPOOHUW BAHK» (aani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHA Maranya Ceprist bopucoBuya, skui gie Ha nigcTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Ocoba, Bia iMeHi kol nianvcaHa 3asaBa Npo NpueaHaHHA A0 uboro florosopy (aani — KnieHT), 3 iHwWwoi
CTOPOHK, Hagani pasoMm — CTopoHK, a okpemo - CTopoHa, yknanu uen [Joroip GaHKiBCbKOro o6CnyroByBaHHS
KopnopaTuBHUX KrlieHTiB (gani-[lorosip) Ha HACTyNMHUX yMOBaXx:

PO3411 | «c3ATAJIbHI 3ACAOUN»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYOTbLCA B 1OIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHisauifHo-TeXHiUYHMX 3acobiB HauioHanbHoro
OaHKy, akun 3abesnevye hopmyBaHHS LeHTpanisoBaHoi iHcopmauiiHoi 6a3n npo goroeBopwu, siki nepeabavatoTb
BMKOHaHHS pe3uvaeHTamu 6GoproBux 3000B’A3aHb nepen  HepesvaeHTamu-KpeautTopamn 3a  3anyyeHumu
pesngeHTaMu Kpegutamm, no3nkamu (YKniovarym noBopoTHY hiHaHCOBY AOMOMOrY).

ABTOopwM3auia - npouenypa oTpuMaHHsa [o3sony Big baHky-emiteHTa BIK Ha npoBegeHHs onepadii i3
BukopucTtaHHsam BI1K, ska npeactaBnse coboo aBTopu3aliiHWIA 3anuT Ta BignoBiab B doopmaTi aBTOpM3aL,iiHOro
Koay 3a pesynbTaTaMu NO3UTUBHOI aBTopmM3aLlil.

BaHK - eMiTeHT — BaHK, KM € YNEHOM MiXKHapPOAHOI, HaLioOHanNbHOI NNaTiXKHOI CUCTEMU Ta 34INCHIOE EMICito
(Bunyck) BIK.

BMNK (6aHkiBcbka nnaTidkHa KapTka) — €eneKTPOHHMI nnaTbkHMA 3acidb y BuUrMsAi emiToBaHoi Yy
BCT@HOBMEHOMY YMHHMM 3aKOHOLABCTBOM MOPSAKY MMaCTMKOBOI KapTKW, SIKMA BUKOPUCTOBYETHCS ANSA 34INCHEHHS
onepauii i3 BHeceHHs abo 3HATTA roTiBkm 3 PaxyHKy, 34iMCHEHHs pospaxyHkiB B 6esroTiBkoBii copmi 3
BuKopucTaHHaMm BIK, a Takox iHWKWX onepadin, Bu3HayeHux [JJorosopom.

FapaHTiMHe MOKPUTTS — Cyma KOLITIB HE3HMXYyBaribHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
NpoBeAEHHS PO3paxyHKiB No onepauisim 3 BUKopucTaHHaM BI1K.

[eno3uTHa nporpama — cTaHgapTM30BaHi yMoBM 3anydeHHs baHkom Bknagis Big KOpnopaTuBHUX KMIEHTIB,
ski € [logatkom Ne7 oo uboro [lorosopy

[eno3nTHUI paxyHOK - paxyHoK, Lo BiakpuBaeTbcs baHkom KnieHTy Ha JorosipHin ocHoBi Ans 36epiraHHs
KowTiB, Wo nepepatoTbea KnieHTom baHKy Ha BCTaHOBMNEHW CTPOK abo 6e3 3a3Ha4yeHHs Takoro CTPOKy nif
BM3HA4YeHWI NpoLeHT (goxia) i nignaratoTe NnoBepHeHHIO KnieHTy BignoBigHo Ao ymos [orosopy.

DepxaTtenb - @isndHa ocoba, sika Ha 3akOHHMX nigctaBax BukopuctoBye BIMK abo ii peksisutn ans
npoBeaeHHs onepauii. epxatenem kopnopatusHoi BINK € npauisHunk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha
iM'st skoro BaHkom BunyckaeTbcs koprnopaTtmeHa BIIK.

JdoroBip no3uku — pgoroBip, skui nepegbavae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
Hepe3aeHTOM-KPeAUTOPOM 3a KpegouTom (MO3MKOK, YKMoYakuu MOBOPOTHY (PiHAHCOBY AOMOMOry), Lo
3anydeHun(a) KnieHtom abo (skwo Bigbynocsa npaBoHaCTynHMUTBO/MepeBeAeHHs 6opry) iHWKUM pe3naeHToM.

EN (eneKTpOHHUM NigNKUC) - eNeKTPOHHI AaHi, SKi 4oAalThCa NignMcyBavyeM [0 iHLWMX eNEeKTPOHHMX OaHUX
abo MorivYHO 3 HUMW MOB'A3YIOTHECS | BUKOPUCTOBYIOTLCA HUM K Mianuc.

3apnnaTtHui NPoeKT — KOMMMeKC nocnyr baHky 3 BigKPUTTA NOTOYHMX PaxyHKIB Ha KOPUCTb ¢i3n4HMX OCi6
Ons 3gincHeHHsa KnieHTom 6e3roTiBKOBOro nepepaxyBaHHsi 3apobiTHOI NnaTu/cTUneHii Ta iHWwux BunnaT Ha nigcTasi
BigomMocTeM, ski HagatoTbcs KnieHtoM ao baHky BignosigHo 4o YMOB Lboro [lorosopy.

3asiBa Ha TopriBnio iHO3eMHOI BankTOK — 3asBa MNPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 06MiH IHO3EMHOI BanoTh Ha iHLWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETBLCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bif KOHTEKCTY.

3asBa npo npueaHaHHA — JOKYMEHT cTaHgapTusoBaHoi copmu (Jogatok Ne1 go uyboro [oroBopy), sikun
MIiCTUTb yCi 060B‘A3KOBI pekBi3UTK, NnepeabdayeHi YNHHMM 3aKOHOAABCTBOM, Ta MOAaeTbcs B baHk 3 meTolo:

- NpuegHaHHsa go Jorosopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs neplioro PaxyHKy, NigknioYeHHs cepsicis, B T.4. Cepsicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbayeHomMy LM [JOroBopom.

3asiBa npo 3MiHy yMOB 06CnyroByBaHHs - JOKYMEHT cTaHdapTu3oBaHoi popmu (Jogatok Ne2 oo uboro
HoroBopy), KM MICTUTL yCi 0OOB‘A3KOBI PEKBI3UTK, NepeabaveHi YNHHUM 3aKOHOLABCTBOM, Ta nogaeTecs B BaHk
Knientom B nepioa aii JJoroBopy 3 MeTolo, 30Kpema:

- BiOKPUTTSA HOBMX PaxyHkiB;

- BigMoBM abo nigkntoyeHHa [lakeTis;

- BiOMOBW, MigknoveHHs abo 3miHm  ymoB [locnyr «Min Balance», «[pnbyTkoBUA paxyHOK»,
«HesHwxyBanbHWI 3anuULWok», Nocnyrn asToMaTUYHOro Npodaxy HaaxXo4KeHb B iHO3eMHIN BantoTi TOLLO;

- BiAMOBW, nNigknoyYeHHs abo 3miHMm ymoB cepsiciB «CMC Banking», «lMoromkeHHs kypciB», Cepsicy
«IHTEPHET-BAHKIHIM» Towwo;

- 3aKpuTTa PaxyHky

3asiBa Ha NigknYeHHA OO cepBicy TOProBOro eKBaupuHry - 3asdBa Toprosusd OO0 HaJaHHS cepBsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHioe TexHonorivHe, iHpopmauinHe o6cnyrosyBaHHA ToproBus Ta
3abe3nevye NpoBeAeHHS pO3paxyHKIB 3 HMM 3a onepauisamu, sk 3gincHeHi OepxaTtensmu 3 BukopuctaHHsam BIK
MiKHapOAHMX Ta HauioHanbHUX nnaTikHMx cuctem (JogaTtok Ne 22 no uboro Jorosopy).



3asiBa npo po3miweHHA Bknagy - OOKyMeHT cTaHAapTu3oBaHol hopMU, SIKMA MICTUTb YCi 06OB‘A3KOBI
PEeKBi3nNTU, NepeabayeHi YHHMM 3aKOHOA4AaBCTBOM, Ta MogaeTbcs B baHk 3 MeTolo:

- poamiweHHs Bknagy 3rigHO i3 YvMHHUMKW Yy Banky [enosntHumun nporpamamm (y pasi, akwo KnieHTt
npuegHasca o [Jorosopy B uwinomy Ha nigctasi 3assu npo npueaHaHHs) (Jooatok Ne3 go uboro Jorosopy).

- NpuegHaHHs o [oroBopy ©OaHKIBCbKOro BKMagy, SKMA € CKNagoBOK 4YacTUHOW uboro [loroBopy, Ta
po3mileHHst Bknaay 3rigHo i3 YnHHMMK B BaHky [Jeno3antHuMuy nporpamamu (y pasi, skiio KnieHT He BUsiBUB HaxkaHHsI
npuegHaTuchb Ao [oroeopy B LinoMy Ha nigctaei 3assu npo npuegHaHHs) (Jogatok Ne3.1 go uboro [Joroeopy),

3asBa npo 3MiHy ymoB Bknapgy — OOKyMeHT cTaHgapTuidoBaHoi hopmu (3rigHo dogatky Ne 4 0o uboro
[oroBopy), sika nogaeTbes y baHk BignoBiaHO 40 YMOB Lboro [JoroBopy 3 METOH 3MiHM CTPOKY Bknaay, nonoBHEHHS
cymn Bknagy, OOCTPOKOBOro BurydeHHs Bknagy, 3MmiHW paxyHKiB Ans NOBEpHEHHs cymu Ta/abo MpoueHTiB 3a
Bknagom ToLwo.

IHauBiAyanbHi Tapudm — iHOMBIAYaNbHO BCTAHOBIIEHI pO3Mipy BMHAropoan 3a HagaHHs baHkom ogHiei abo
OEKINbKOX nocnyr/cepsiciB, po3Mipy MPOLIEHTHUX CTaBOK Ta MiHIManbHUX CyM ANS HapaxyBaHHSA MPOLEHTIB 3a
Mocnyroto «IMpnbyTKOBUI paxyHOK», L0 BiOpPi3HAIOTHCS Bid PO3MIpiB KOMICIMHUX BUHAropoAd, MPOLIEHTHUX CTaBOK,
MiHIManbHUX CyM AN HapaxyBaHHS MpOLEHTIB, BCTaHoBneHux Tapudammn baxky/Tapudamn [Mocnyru
«lMpunbyTkoBUIn paxyHok»/Tapndammn baHky Ha 0OcnyroByBaHHS 3apnfiaTHMX NPOEKTIB KOPNOpPaTUBHUX KITIEHTIB Ta
couianbHuX BMNnaT.

IHauBiAyanbHi yMOBM — iHOUBIAyanbHO BCTAHOBIEHI BaHkom cTpoku onnaTtu nocnyr baHky 3a [JoroBopom,
LLIO Bigpi3HAOTBLCA Bif CTPOKIB, BCTAaHOBMEHMX [JoroBopoMm.

KeanicdikoBaHumn EIN — ygockoHaneHuin enekTpoHHUI Nignnc, Sikuin CTBOPHETLCS 3 BUKOPUCTAHHSAM 3acoly
KBanicpikoBaHOro enekTPoOHHOro Nianucy i 6asyeTbecs Ha kBanicikoBaHOMY cepTudikaTi BiZKPUTOro Krtoya.

KnieHT - lopugnyHa ocoba — pe3vaeHT, NpeacTaBHULTBO IOPUANYHOT 0COBU-HEpEe3naeHTa, WO NpeacTaBnse
Ti iHTepecu B YKpaiHi Ta Yepes sike NOBHICTI0 abo YacTKOBO 3AiINCHIOETLCS MiANPUEMHULBKA AISMbHICTb Hepe3naeHTa
Ha TepuTopii YKpaiHu, isndyHa ocoba — nignpmemenb abo disnyHa ocoba, sika NpoBaaWTbL He3anexHy npodecivivy
OiAnbHicTb (camo3ariHaTa ocoba), ska yknana 3 baHkom uen Jorosip

KomnpomerTauia ocobuctoro knwouva - Oyab-sika nofis, wWo npussena abo Moxe mnpu3BecTn Ao
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Krova.

MixHapopHa nnartixxHa cuctema (MIC) — nnatixkHa cuctema, B SKi NnaTixkHa opraHisauisa Moxe bytn sk
pe3naeHToOM, TakK i Hepe3nOEeHTOM i sika 3[iMCHI0E CBOKO AisiNbHICTL HA TepUTOPIi ABOX i BinbLue KpaiH Ta 3abe3nevye
NPOBEOEHHS Nepekasy KOLWTIB Y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCHi 3 OHIET KpaiHW B iHLLY.

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K NnaTixkHa opraHizauisi € pe3angeHTom
Ta dKa 34iNCHIOE CBOIO QiSANbHICTL | 3abe3neyye NpoBeaeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HecaHkuioHoBaHu oBepgpadT - 3aboproBaHicTb KnieHTa nepen baHkom, wo He OGyna obymoBneHa
[orosopom Ta/abo poroBopoMm oBepapadTHOrO KpeauTyBaHHS, HE € MPOrHO30BaHOK B pPO3Mipi Ta 3a 4acom
BMHMKHEHHS Ta sika BMHUKAE BHACNIOOK 34iMCHEHHA KnieHTOM BuOaTKOBMX onepaudin 3 PaxyHKy Ha cymy, Lo
nepesuLLye BCTaHOBMNeHMn baHkom poamip MnaTixkHOro nimiTy.

OunanH EN — ET KnieHta, ocobuctuin knioy sIKOro reHepyeTbcs ynoBHOBaXeHo ocoboto KnieHTa (gani -
KopucTyBad) ocobucTo i 36epiraetbcs y baHky y 3alumdgpoBaHoMy BUIMsAi; AOCTYN A0 0COBUCTOro Knova HagaeTbes
nuLLe Aoro KOPUCTYyBaYy LLMAXOM ifdeHTUdikaLil Takoro kKopuctyBaya 3a fnoriHom, naponem, BBEAeHHsM Naponto Ao
0cobucToro kntoya Ta BBeAeHHsiIM ogHopasoBoro CMC-koay, Wo HaacunaeTbcs Ha Homep TernedoHy KopucTyBaya,
BKkaszaHui y 3asaBi npo npuegHaHHA/3asaBi Npo 3MiHY yMOB 0OCyroByBaHHs!, 3a iHiLilOBaHHAM KOpUCTyBa4a y pasi
BMHUKHEHHS HeobXxigHocTi HaknageHHs ENM Knienta. YmoBu 36epiraHHst ocobUCTOro Kntoya Ta nopsgok AocTyny Ao
HbOro KOpUCTyBaya 3abe3neyvyloTb AOCTYMNHICTb TAKOrO Kroya Tinbku KopucTyBady. 36epiraHHa ocobucToro knoya
OnnawnH ENM y Banky y 3awmncpoBaHOMY BUIMA4i HE BBaXXaAETLCHA MO0 KOMMPOMETaUElo.

MakeT — kKOMNNEKC cepBiciB Ta Nocnyr 3a [JoroBopom, Akuin HagaeTbcsa KnieHTy y pasi o6paHHsi [akeTHNX ymoB
obcnyrosyBaHHS. IHopmadia npo sBuau MNakeTiB po3miwyeTbca Ha CanTi BaHky. Mepenik nocnyr/cepsicis MakeTy
BU3Ha4vaeTbcs Tapudpamu NakeTis.

MakeTHi yMmoBU 06CnyroByBaHHs — HaaHHA BaHkom koMnnekcy 6aHKiBCbKMX NOCHYr, BU3HAYEHNX OOpaHum
KnieHtom Maketom Ta Tapudamu MNakeTiB.

MIH (nepcoHanbHui ineHTUiKaUinHM Homep) - Habip Lmdp abo Byks i uMdp, BigomMun nuwe depxaTento
BINK ana noro ineHTundikauil Ta aBTeHTUiIKaUii Nig Yac 3aincHeHHs onepauin i3 BukopuctaHHam BIK.

MnaTtixkHUM NiMIT - Cyma 3anuLwKy rpoLLoBMX KOLITIB Ha PaxyHKy, sika nepeBuLLlye CyMy KOLITiB [apaHTiHoro
NOKpUTTH, Ta B Mexax kol [lepxkatenb MOxe iHilitoBaT nepekasu 3a PaxyHkoM 3 BukopuctaHHam BIIK.

MoBigomneHHs (noBigoMUTHU, HagaTU, HaacunaTKn) — iHdopmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
HagcunaeTbeca KnieHTy (aoBoguTbea o Bigoma KriieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnoco6is: 1)
LINSAXOM po3milleHHs iHdbopmaii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHpopmauii  y goctynHux ans KnieHTiB micuax HagaHHa BaHkom nmocnyr; 4) Whisxom BPYYEHHS  ManepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npedcTaBHWKY Mif PO3MUCKY; 5) LWINAXOM nepegaBaHHs NignpuemMcTBy
3B'A3KY [ON1s BiOAMNpaBreHHs PEeKOMEHOOBaHMM JIMCTOM, JIMCTOM 3 OrOJSIOLUEHOK LiHHICTIO, Tenerpamor 3a
MicLle3Haxo4KeHHsAM / MicLeM npoxunBaHHA KnieHTa, sike 6yno BcTaHoBneHo baHkom npu ineHTudikauii KnieHra; 6)
LWIMSXOM HaacunaHHsa SMS-noBigomneHHs abo iHLWOro enekTPoOHHOro MOBIAOMIIEHHS Ha MOGINbHUIA TenedoH
Knienta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYE€HUI OKPEMMMMU MOMOXEHHSIMU LbOro
HoroBopy, BBaxaeTbes Wo baHk Mmoxe nosigomuty KnieHta y cnoci®, caMocTiiHO BM3HayYeHun baHkom.

Mocnyra «MpubyTkoBnMn paxyHok» / He3aHMXKyBanbHUM 3anNULWWOK» - AoAaTKoBa nocnyra ob6crnyroByBaHHs
MOTOYHUX paxyHKiB, NPeaMeTOM SIKOi € HapaxyBaHHS NMPOLIEHTIB Ha 3anuvLIOK KowTiB Ha PaxyHKy 3a cneuianbHumm
ymoBamu. IMigknioveHHs Mocnyru «MNpubyTKoBMIA paxyHOK» /«HesHmKyBanbHMIA 3anuwok» BigOyBaeTbCs Ha MiaCTaBi
3asiBu npo 3MiHy ymoB obcnyroByBaHHs. B nepiog HagaHHA BaHkom ofHiei i3 3a3HauveHux nocnyr, baHk He
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HapaxoBYe Ta He cnnayvye NpoLEeHTU 3a KOPUCTYBAHHSA 3anULLIKOM KOLUTIB Ha PaxyHKy 3a iHLIMMM nocrnyramun, SkKumMm
nepeabayeHo HapaxyBaHHS NPOLIEHTIB Ha 3aNULLIOK KOLWITIB HAa PaxyHky.

Mocnyra 3a [loroBopoM NO3UKK - KOHCYMbTauiHa nocnyra, Wwo HagaetTbesa KnieHTy y pasi noro 3BepHeHHs
0o baHky 3 MeTo BUKOPUCTaHHS PaxyHKy Ans 34inCHEeHHs BantoTHUX onepadin 3a [JoroBopoM NO3uKu.

Mocnyra aBTOMaTM4HOro Npoaaxy Haaxo4XeHb B iHO3eMHIW BanwTi — nocnyra nNpogaxy iHO3eMHOoTl
BanoTW, sika HagxoamTb Ha PaxyHok KnieHTa i3-3a KOpAoHY, B CyMi, WO 3anuwaeTbes nicns 34iCHeHHss baHkom
000B’A3KOBOro NpoAaxy HaaXOMKEHb B iIHO3EMHIN BantoTi i3-3a KOPAOHY Ha KopucTb KnieHTa.

MpaBuna kopuctyBaHHA BIK — npaBuna (pekomeHaauii) kopuctyBaHHA BITK ana gepxateniB nnaTikKHUX
kapT (JogaTtok Ne9 no uboro Jorosopy).

PaxyHOK — NOTOYHMIA paxyHOK, Y TOMY YMCIi paxyHOK 3i crneuianbHUM PeXnMOM MOro BUKOPUCTAHHSA, LLO
BiOKpMBAETbCA Yy Bunagkax, nepeabavyeHnx 3akoHamu YkpaiHu Ta aktamu KabiHeTy MinicTpiB YkpaiHu, abo BCi
nepesnivyeHi paxyHkn pasom.

PuHKOBUI KypcC — KypC, BU3Ha4YeHU baHKoM 3 ypaxyBaHHSAM KypcCiB, LLO CKMNanucs Ha BanloTHOMY PUHKY
YkpaiHu abo Ha MixkHapogHOMY BanOTHOMY PUHKY, 3a SikKMM BaHk Mae MOXNuBICTb 3a40BoNbHUTU 3anBy KnieHTa Ha
TOPriBMtO iIHO3EMHOIO BanioTo.

Cant BaHky — odidinHum cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHIM» - Bigokpemnenun Cepsic «IHTEPHET-BAHKIHI», po3miweHun Ha canTi
BaHky, cuctemun guctaHuinHoro obcnyrosyBaHHs PaxyHKy/iB 3 BUKOPUCTaHHAM Mepexi «Internet». Wwo [o3BoNsATb
KnieHTy oTpuMyBaTu nocnyru 3rigHo ymos [JOroBopy, a Takox 34incHioBaTh 06MiH TEXHOMOTiYHOLO iHpopMaLieo Mix
BaHkom Ta KnieHTom.

CepBic «CMC Banking» - cepBic oTpumaHHs iHcopMauii Mpo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MObBinbHoro tenedoHy ctaHgapty CMC.

CepsicHa opraHi3auifa — topyanyHa ocoba, 3 skoto baHk yknasB OOroBip Ha HagaHHs ChekTpa nocnyr i3
cynpoBomkeHH POS-TepmiHanbHOI Mepexi, Yy TOMy 4YUCIi MOCNYyr BCTAHOBIEHHS, OEMOHTaXy i TeXHiYHOro
obcnyroByBaHHsA obnagHaHHA. YMOBaMM Takoro [OroBopy TakoX nepeadadeHo npaBo CepBicHOT opraHisauii Bif
imeHi BaHky nepepaBatM obnagHaHHa ToproButo i npunmaTu noro Big ToproBus y Bunagkax i Ha yMoBaXx,
nepeabaveHnx umm [JoroBopom, 3 NpaBoM MNiANMCaHHS akTiB NpUnomy-nepeaadi.

Tapudm BaHky — AoKyMeHT, skum BaHkoMm camoCTiNHO BU3HaYeHi po3mipu BUHaropoau 3a HagaHHa baHkom
nocnyr 3a [loroBopom, siKkMin 3aTBEPAKYETLCS BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3MmilLytoTbCS B Bia4iNeHHAX
BaHky «PerioHanbHWI LeHTp» Ta B BigaineHHsax baHky Ta/abo posmiwytoTbea Ha Canti banky (Jogatok Ne6 ao uboro
Horosopy).

Tapudun MNaketiB - gokymeHT, Wo € JogaTtkom Ne 5 ta/abo Jogatkom Ne5.1 pgo [Jorosopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipu BuHaropoau 3a HagaHHsa baHkom nocnyr 3a MNakeTHUMK ymoBamun 06CnyroByBaHHs
KnieHTiB, Skui 3aTBEpOXKYETLCH BiANOBIAHO OO BHYTPILLHIX akTiB BaHky Ta po3miwyeTeca Ha Cawnti BaHky.

Tapudwm Mocnyrmn «MpubyTtkoBuM paxyHok» - Tapudu NYMB Ha obcnyroByBaHHA NOTOYHMX paxyHKiB, 4O
akux 6yna nigkntodeHa lNocnyra «[MpnbyTkoBun paxyHok», wo € Hdogatkom Ne 7 go [Horoopy, sikuM BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipy BMHaropoau 3a HapjaHHsa Bankom [Mocnyru «MpubyTKOBWUIA pPaxyHOK», AKWM
3aTBEpAXKYETbCA BiANOBIAHO OO BHYTPILLHIX akTiB BaHky Ta po3miwyeTbca Ha CainTi baHky.

TopriBna iHO3eMHOK BanwTOK — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BamniTn 3a
6e3roTiBKOBI IPUBHI, 0OMiHY 6E3roTiBKOBOI iIHO3€MHOT BantoTU Ha iHLWY 6e3roTiBKOBY iHO3EMHY BamntoTy 32 PaxXyHOK i
3a gopyyeHHam KnieHta BignosigHo Ao ymos [JoroBopy Ta 3rigHO BUMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, Wo 3aiicHI0E OisnbHICTE B cdpepi TopriBni, HagaHHA NOCNYr Ta BUKOHAHHA POOIT i
npunmae BIK 3 meTolo NnpoBedeHHsA onnaty ToBapis, pobiT, nocnyr.

YaockoHaneHun EN - enekTpoHHU Nignuc, CTBOPEHUI 3a pe3ynbTaToM KpUnTorpadiyHoro nepeTBopeHHs
€MNEeKTPOHHUX OaHUX, 3 SKAMW MOB'A3aHMI LUel eNneKkTPOHHWMA Nianuc, 3 BUKOPUCTAHHAM 3acoby yA0CKOHaneHoro
€eKTPOHHOrO Nignucy Ta 0cobrucToro Kntoya, 0gHO3HAYHO MOB'A3AHOr0 3 NiANUCYBAYeM, | AKMIA Aa€ 3MOry 34iINCHUTU
€MNeKTPOHHY igeHTuUdikaLilo nignMcyBaya Ta BUSBUTU MNOPYLUEHHS LUiMICHOCTI €NeKTPOHHUX [aHuX, 3 SKUMU
NoB'A3aHni Len enekTPoHHWI nignuc. 3rigHo i3 LM [JoroBopoM BUKOPUCTOBYIOTLCS HACTYMHI BUAW Y OOCKOHANeHoro
ElN: YoockonaneHun ElNM KnieHta Ta YgockoHaneHun EN BaHky.

YpnockoHaneHun EN Knienta — Ell ynosBHoBaxeHoro npeacraBHuka KnieHTa, cepTudikaT knova SKoro
BuKkopucToByeTbcs B Cepsici «IHTEPHET - BAHKIHIM» 3 meToo nignnucaHHs po3paxyHKOBUX OOKYMEHTIB Ta OOMiHY
iHdbopmauieto Mk Bankom Ta KnieHToMm.

YpockoHanenun EMN Banky - ElNl npauiBHuka BaHky, ynoBHOBaXeHOro Ha yknageHHsa Big iMeHi BaHky
NpaBoOYMHIB Ta MNiANUCAHHA BigNOBIOHUX JOKYMEHTIB, 0cobucTui krtod sikoro ans pobotn B Cepsici «IHTEPHET-
BAHKIHI », 3reHepoBaHui BigMOBIOHO A0 BHYTPIWHLOOAHKIBCEKOrO MOPSAKY OpraHidauii 3axucTy enekTPOHHUX
OOKYMeHTiB B iHbopMaUinHnx cuctemax baHky.

LleHTp AucTaHuUitHOro o6cnyroByBaHHA KIiEHTIB mManoro 6i3Hecy - nigpo3gin guctaHuinHoro
06cnyroByBaHHsS KOPNOpaTUBHUX KNIEHTIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3KOLITOBHO Y Mexax YKpaiHu 3i cTauioHapHuX Ta MOBinbHMX TenedoHiB,

- NowToBa CKpuHbka Mepexi «Internet»: OnlineBranch@fuib.com.

«FATCA» — 3akoHu, aktv Towo Cnony4veHux LWTaTtiB Amepuku no 60poTbbi 3 BigMMBAHHAM rpoLlen, B TOMY
yucni, ane He BUKMNIOYHO yroda Mix Ypsagom YkpaiHu Ta Ypsagom CnonydeHux LUtaTiB AMepuku ns noninweHHs
BMKOHaHHS MOAATKOBWUX MpaBun 1 3acTtocyBaHHs nonoxeHb 3akoHy CLUA "lMpo nopaTtkosi BUMOrM A0 iHO3EMHMX
paxyHkiB" (FATCA), BumHeHa 7 ntotoro 2017 poky B M. Knesi., Ta paTtudikosaHa BepxoBHotwo Papgoto YkpaiHu
3akoHom Ykpainu Big 29.10.2019 Ne229-1X, wo cnpsimoBaHa Ha 3anobiraHHSA neranisadii 3NMoOYMHHUX AOoXo4iB Ta
BM3Ha4yae 060B’A3koBiI ANd BCix hiHaHCOBMX ycTaHoB-y4YacHukiB FATCA, y Tomy uncni baHky, npouenypw.
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2. 3ArAJlbHI MNOJIOXKEHHA

2.1. Mopsapok Ta ymoBMU yKnaaeHHA [JoroBopy

2.1.1. Jo uboro [orosopy KnieHT Moxe npuegHaThCA, SKLO BiH Bignosigae 0gHOYACHO HACTYMHUM KPUTEpPIisMm:

- € lopuauMyHo 0cobo — pe3naeHTOM, NPeaCcTaBHULTBOM OPUOMYHOI 0CObU-HepeanaeHTa, Wo npeacrasnse il
iHTepecu B YkpaiHi Ta yepes dke NoBHiCTI0O abo YacTKOBO 3AINCHIOETLCA NiANPUEMHNLIBKA QiSiNbHICTb HEepe3uaeHTa Ha
TepuTopii Ykpainu, abo ¢isnyHoro ocoboro — nignpuemMuem, abo isaMyHO 0cobo, sika NPOoBaguUTb He3anexHy
nNpodecCinHy AisNbHICTL (CaMO3anHATOK 0C00O010);

- AOro rpoLuoBumn 0BopoT Bif 3AINCHEHHS NiANPUEMHMLBbKOI/HE3aNEeXHOT NPOECINHOT /iHLIOT AiANbHOCTI 3a MUHYNWIA
NOBHWW KaneHgapHun pik He nepesuwye 150 MnH. rpH., 6e3 OB (y ToMy uucni CTBOpEHWA Yy NOTOYHOMY
KaneHaapHOMy poLli).

2.1.2. Len JoroBip yknagaetbes WNAXoM npuegHaHHAa KnieHTa oo Beix noro ymoB. Y pasi npuegHaHHa KnieHtom go
YacTuHM yMoB Uboro [loroBopy, Bu3HadeHux y 3asiBi Npo npuegHaHHs/3asBi Npo po3mieHHa Bknagy, BBaxaeTbces,
wo baHk norogus 3anponoHoBaHi KrieHToM yMOBM, SKLLO iHLLIMI NOPSAOK NOroMKeHHs1 ymoB 3asiBu He nepeabadyeHun
umm JoroBopom.

2.1.3. MNpuegHaHHA KnieHTa o [JoroBopy 34iNCHIOETLCA LWAAXOM MignncaHHst HUM 3asiBU NPO NpUEQHaHHS.

2.1.4. Llen [JoroBip BBaXXaeTbCs YKNaAeHUM Yy HAaCTYMNHUX BUNagKax:

- y pasi nignucaHHsa KnieHTom 3asBu Npo NnpueaHaHHA y naneposii opMmi - 3 AaTu ii OTPUMAaHHA YNOBHOBAXEHNM
npauiBHnkom baHky

-y pasi nignucaHHsa KnieHTom 3asiBu Npo NpUEQHaHHS B E€NEeKTPOHHIA dopMi - 3 OaTW HaknageHHs Ha Hel
KeanicikosaHoro EIM.

2.1.5. Y pasi npuegHaHHsa KnieHTa 4o ymoB Lboro [loroBopy Aisi nonepeaHix 4oroBopis, NpeaMeToM SKUX € HadaHHSA
Bankom nocnyr, go gkux nigknoyveHun KnieHT 3a uum [JoroBopoM, MNPUNUHSE CBOK YUMHHICTb. [loganblie
BPErynioBaHHSA BigHOCUH Mk BaHkom Ta KnieHTOM 34iMCHI0ETBCS Ha ymoBax Lboro [Jorosop.

2.1.6. BBaxaroTbCcs TakMMu, AKi npyuegHanucb 4o yMoB Lboro [loroBopy Ha niactasi 3asBu Npo npueaaHHs KnieHtu, 3
SKMMK CTaHOM Ha 17 xoBTHA 2018 poky Oynu yknageHi goroBopu 06aHKIBCLKOrO paxyHKy, yMOBaMWU SIKMX
nepenbaveHo 3actocyBaHHa [lpaBun BigKPUTTA Ta OOCNYroByBaHHS MOTOYHMX PaxyHKIB HOPUANYHMX OCIO i
camo3saitHaTux oci6 MYBNIYHOrO AKLIIOHEPHOIO TOBAPUCTBA «MEPLWNA YKPATHCBKIA MXHAPOOHMIN
BAHK» abo poroBopu GaHkKiBCbkOro obcryroByBaHHsl koprnopaTtuBHux knieHTiB  (Digital Bank), Ta ki ctaHoM Ha
3a3HayveHy BULLe AaTy He BUSBUNW CBOK Hesrody i3 3MiHaMu OO0 YKNafjeHuUX 3 HUMWU OOroBOpiB Yy BUrMNSAdi UbOro
[oroBopy. lNocnyrn Ta cepsicu, Aki HagaBanucb Takum KnieHTam CTaHOM Ha 3a3HayvyeHy BuWe gaty, AiloTb Ao
3aKiH4YeHHs ix ail.

Lis yboro [JoroBopy NOLIMPIETLCS TakoX Ha KnieHTiB-topnanyHux ocib-HepeanaeHTiB, siki npuegHanucs 4o yMOB
uboro [Jorosopy Ao 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHsa JoroBopy € micuesHaxogkeHHs baHky (BigaineHHs abo iHworo micus HagaHHsa BaHkom
nocnyr), B skomy KnieHToM ochopmnioeTbes 3asiBa Nnpo npuegHaHHA abo akoMmy HagicnaHa 3asiBa Npo NPUEAHAHHS B
€reKTPOHHIN popMmi.

2.1.8. MNignucaHHam 3asBu nNpo npuegHaHHA KnieHT 6e33acTepexHo MigTBEpPAXYE, WO Ha MOMEHT YKNafAeHHs
[oroBopy BiH 03HaNOMMBCS 3 NOBHUM TEKCTOM [loroBopy, BCciMa noro gogatkamu (B Tomy yncni Tapudamm), NOBHICTIO
3p0O3yMiB MOro 3MiCT Ta NOro4XyeTbCs 3i BCiMa ymoBamu [JoroBopy.

2.1.9. YknagaHHsa JoAaTKOBOro 4OroBopy A0 Lboro [JoroBopy He nepeabayaerbcs Moro yMoBamu.

2.1.10. Uen Joroeip yknageHo BianosigHo Ao BumMor LinsinbHoro kogekcy YkpaiHu, 3akoHy YkpaiHu «[1po enekTpoHHi
OoBipyi nocnyrmy, 3akoHy YkpaiHu «[1po enekTpoHHI JOKYMEHTU Ta eNeKTPOHHWUIA JOKYMeHToobir», 3akoHy YkpaiHu
«[lMpo enekTpoHHY KOMepLUito» Ta iHLIMX BUMOI YUHHOIO 3aKOHOAaBCTBa YKpaiHu.

2.1.11. MpepacTaBHUK KnieHTa-topnanyHoi ocodu, nignucaHHaM 3asiBu Npo NpueaHaHHsA/3asBum Npo po3MilleHHS
Bknagy:

- Hapgae baHky 3rogy Ha obpobKy CBOiIX NepcoHanbHMX AaHUX BiAMNOBIAHO OO METW, BU3HAYeHOi NpeaMeToM Ta
30608B’s13aHHAMM CTOpIH 3a uum [oroBopom;

- 3aneBHde B OTpuMaHHi Big BbaHKy noBiAOMMEHHA MNpPO BOMOAINbUA MepCoHanbHUX AaHuX, Cknag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nmepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHMX AaHuxX», MeTy 360py NepcoHanbHUX AaHuX Ta ocib, kMM nepenarTbCs NepcoHarnbHi AaHi.

2.1.12. KnieHT-cbisnyHa ocoba, nignucaHHam 3asBu Npo npuegHaHHs/3asBu npo po3miweHHs Bknagy:

- Hagae 3rony BaHky Ha 0OpobKy Moro nepcoHanbHMX AaHux, 6e3 obmexeHb 3 MeTO HagaHHsA KnieHTy 6aHKiBCbKMX
nocnyr, nepegbaveHnx umMmMm [oroBopom, a Takox 3 METOH HagaHHA/MPOMNOHYBaHHA OaHKIBCbKMX MOCMYr Ta iHLWMX
(hiHaHCOBUX mocnyr, He nepeabayerHnx UMM Jorosopom. KnieHT Hagae 3rogy Ha nepefady NepcoHanbHUX AaHuX 3
npaBoM ix 0OpobKM Ta BUMKOPUCTaHHS TPeTiMM ocobamu, 3anydeHumu BaHKOM Ha JOroBipHi OCHOBI A0 npouecy
obcnyroByBaHHst [loroBopy Ta noBepHeHHsA 3aboproBaHocTi KnieHTa nepep baHkom 3a uum [orosopom. O6csr
nepcoHanbHux AdaHux KnieHTta, ki obpobnatnmyteca BaHkoM, Bu3HayaeTbca BaHkoMm BignoBigHO [0 BUMOr
3akoHodaBcTBa YkpaiHu. KnieHT 3060B'A3yeTbCa HagaBaTu YTOYHEHy iHdoOpMauilo Ta nogasatyM opuriHanm
BiAMOBIAHUX OOKYMEHTIB Mpu 3MiHIi NepCOHaNbHUX AaHUX, SKMMU € NacrnopTHi AaHi, ¥ T.4. AaHi NpO rpPOMagsaHCTBO,
Micue npoXuBaHHA aKkTUYHe Ta 3a [JepXaBHOK peecTpauieto, Ta iHWi BiJOMOCTI B MexXax, BU3HAYeHUuX
3aKOHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;

- Hagae 3roay baHky Ha nepeBipky baHkom y Byab-akuin Bu3HavyeHnn baHkom cnocib, 3 6yab-akmx gOCTynHMX mxepen/
0a3 gaHux, a TakoxX HagaHHsa BbaHkom 3 meTow nepesipkuM TpeTim ocobam iHdopmalii (30kpema, NepcoHanbHNUX

7



[aHunx), HagaHoi KnieHtom y 3asBi Npo NnpuegHaHHS Yum iHWOMY JAOKYMEHTI, 30KpeMa, ane He 0OMEeXy4mnchb, 3 METOH
HagaHHs/ nponoHyBaHHA baHkom KnieHTy iHWKMX nocnyr, He nepegbadeHnx UM [orosopom;

- Hagae 3rogy baHky Ha oTpMMaHHs Bif Oyab-SKMX onepaTopiB, NpoBanaepiB TENEKOMYHiKalii, Wo HagaTb Nocnyrm
pyxomoro (MoOinbHOro) 3B’3ky Ta OOpOGMOTL AaHi, WO MOoB'A3aHi 3 HagaHHAM TakuMx nocnyr, iHdopMadii npo
TenekoMyHikauiiHi nocnyrn, ski HagaTbCa KnieHTy Ta npo MOro napamMeTpu sk KopucTyBada NOCnyr pyxomMoro
(MoBinbHOro) 3B’A3KY;

- 3aneBHsie B OTpMMaHHi Big bBaHKy noBiZOMMEHHs MPO BONOAINbLUS MNEpPCOHaNbHUX AaHuX, cknag Ta 3MmicT
nepcoHanbHMX OaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepepbayeHi ct. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHMX AaHux», MeTy 360py NepcoHanbHUX AaHuX Ta ocib, kMM nepenarnTbCa NepcoHarnbHi AaHi.

2.1.13. KnieHT, nignucanHsam 3aaBu Npo npuegHaHHsA, Hagae srogy baHky:

- Ha OTpMMaHHS Big OyaOb-AkMx 6OpO KpeanTHUX icTopin, 3okpema: MNAT «[leple BceykpaiHCbke OOpO KpeauTHUX
ictopin» (02002, YkpaiHa, M. KniB, Byn. €sreHa CepcTioka, 6ya.11) Tta/abo MNAT «MixHapogHe GlOpo KpeauTHUX
ictopin» (03062, YkpaiHa, m. Knis, np-T lNepemoru, 6ya. 65, 0¢.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeaUTHUX
ictopin» (01001, YkpaiHa, m. Knis, Byn. ['pyueBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHpopMaLlii LWoao 1oro KpeanTHOI
icTopii;

- Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOLIMPEHHS Yepe3 Gopo KpeOUTHUX iCTOPIN, BUBHAYEHUX Y LbOMY MYHKTI
[oroBopy, iHdopMmauii woao KnieHta Ta KpeguTHOro npaBouYMHY, B TOMY YMCRi iHpopMauil, sika MICTUTbCS B
OepXaBHUX peecTpax Ta iHwWux 6asax nyoniyHOro KOpUCTYBaHHS, B NOpPSAKY, BU3Ha4YeHomy 3akoHom YkpaiHu «[1po
opraHi3auito opMyBaHHs Ta 06iry KpeaAUTHUX iCTOpINY;

- Ha 36ip, 36epiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS iHpopMaLlil, ska cknagae kpeauTHy ictopito KnieHta, yepes iHui
Olopo KpeaouTHUX icTopin, ski ByayTb cniBnpautoBaTn 3 baHkoM y ManbyTHboMy. CTOPOHM OOMOBWINCD, WO Y pasi
3MiHM Ha3BM Ta/abo agpecu Oyab-AKOro i3 3asHayeHux y LboMy [loroBopi Opo KpeauTHUX icTopin, abo y pasi
cniBnpaui baHky 3 0ygb-akMMu iHWMMK BOPO KPeaNTHUX ICTOPIN NPOTAroM CTPOKY Aii Lboro [loroBopy abo KpeauTHOro
poroeopy, baHk nosigomnsie KnieHTa npo Ha3By Ta agpecy Oopo KpeauTHUX iCTOpi, A0 SIKMX nepedaBaTMMETbCS
iHpopmauist ans opmyBaHHS KpeaMTHOI icTopii KnieHTa, y micusax HagaHHA BaHkom nocnyr, Ha CanTi baHky, yepes
Cepsic «IHTEPHET-BAHKIHI». Ha po3cya baHky BuLe3a3HayeHe NMCbMOBE NOBIJOMITEHHS MOXe ByTn HanpaBneHe
BaHkom Ha agpecy KnieHTa pekomeHOoBaHMM NMCTOM 3 ONMCOM BKNageHHs;

KnieHT, nignucanHam 3asiBu nNpo NpuedHaHHs NigTBepAXye, Wo BiH baHkom nosigomneHun npo npasa cy6’ekTa
KpeauTHOI iCTopii, a TakoX WO BCi 3anMTu OO0 KpeauTHux 6iopo, Wwo 3aiicHeHHi baHkom 3 gatv yknageHHs upboro
Horosopy, 6ynu 3giicHeHHi 3a 3rogoto KnieHTa.

2.1.14. baHk € y4acHukom doHOy rapaHTyBaHHS BKNaaiB didnyHnx ocib (aani - Pong).

2.1.15. Ha 3anuwok kowrTiB Ha PaxyHky KnieHTa- @i3n4HOi 0cobu nowuproloTbes rapaHTii doHAy B Mexax
rapaHTOBaHOI CyMU BiallKoAyBaHHS BignoBigHO 0o 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHS BKNagiB goisvuHNX
OCiO».

2.2. Mopspok BHeCeHHs 3MiH o [orosBopy

2.2.1. OoroBip moxe OyTM 3MiHeHU bBaHKOM LINAXOM BMKNAZEHHSA MOro B HOBIW pepdakuii. Y pasi BuMKNageHHs
Horosopy y HOBIM pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hixk 3a 30 gHiB 4O 3annaHoBaHOI faTu
BBeZEHHS B Ait0 HOBOI peakuii Jjorosopy.

2.2.2. PoamilweHHs 3miH Ha CanTi baHky € HaneXHWM BUKOHaHHAM BaHkom 060B’A3Ky woao o3HanomneHHs KnieHta
3 HOBOW pepakuieto [orosopy (Bkmnoyatoum Bei JogaTkm).

2.2.3. KnieHT 6e3ymoBHO npuiimae Ha cebe pusmkm Ta 06OB'A30K CaMOCTIMHO BiACTEXYBaTW HAsiBHICTb/BIOCYTHICTb
nosigomMneHb baHky npo 3miHy ymos [JoroBopy Ha CaTi baHky.

2.2.4. Nicns po3milleHHs (onpuniogHeHHs) iHdopmauii npo 3miHy ymoB [loroBopy Ha Canti baHky, sika 3AincHI0eTbCA
3a iHiyiaTneol baHky y BCix Bunagkax, nepegbaveHnx umm [JorosBopom, baHk Hanpasnse nosigoMneHHs KnieHty 3
nponosuuieto 3MiHATU ymoBu [JorosBopy (B ToMy uncni Ao Bcix Joaatkis go forosopy i Tapudis) 3 BUKOPUCTaHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocnnaHHam Ha agpecy po3MillleHHs HoBol pefakuii Jorosopy Ha Cawnti baHky. B
noBigoMIeHHi Npo 3miHy [loroBopy 3a3HavaloTbCcs Aata noyatky Aii [JJoroBopy B HOBIN peaakLii.

2.2.5. 3miHn go Jdorosopy € norogxeHnmu KnieHTom (BignosigHo o Y. 3 cT. 205 LusinbHoro kogekcy YkpaiHu) akwo
00 gaTu, 3 sikoi BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMuTb BaHk Npo CBOO Hesrogy 3 HUMK. Y pasi Hesrogu
KnieHTa i3 3miHamu Jorosopy KnieHT mae npaBo BiaMoBUTUCH Bif [JoroBopy Ta 3akputn PaxyHok.

2.2.6. 3a3HayeHWi BULLLe NOPAOOK 3MiH A0 [JoroBopy He 3aCTOCOBYETLCS Y BUMNaZKaxX BHECEHHS 3MiH, SKi MOKpaLLyoTb
ymoBu obcnyroByBaHHs KriieHTa (po3wuptotoTe nepenik nocnyr baHky Ta/abo 3ameHwytoTb Taprdgu) abo cnpsmoBaHi
Ha BUKOHaHHS BMMOT YMHHOIO 3aKOHOA4aBCTBa YKpaiHW. Y Takomy pasi 3MiHM HabyBaloTb YMHHOCTI 3 4aTW, HACTYMNHOI
3a JaTOoK PO3MiLLEHHsI BignoBigHMX 3MiH Ha CanTi BaHky.

2.3. Ctpok pii Ta ymoBU npunuHeHHs [loroBopy

2.3.1. [dorosip Aie NpoTAromMm HEBU3HAYEHOro CTPOKY | MOXe ByTn posipBaHui 3a iHiuiaTnBo baHky abo 3a iHiuiaTnBo
KnienTta y Bunagkax 3akputTd Beix PaxyHkiB Ta/ abo BigMoBwM Big ycix nocnyr baHky. Y pasi Bunycky BINK Jorosip aie
[0 MOMEHTY 3akiHdeHHs cTpoky Aii Bcix BINK (3a BigcyTHOCTI iX nepeBMnycKy), eMiTOBaHMX B MeXax Liboro [Jorosopy.
2.3.2. baHk mae npaso posipatn [orosip Ha nigcrasax, nepegbaveHux uum [JoroBopom abo YMHHUM
3akoHodaBcTBOM YkpaiHu, nonepeamBwim KnieHta yepes Cepsic «IHTEPHET-BAHKIHI™» abo Oyab-akMM  iHLWMUM



cnocobom He nisHiwe Hix 3a 30 kaneHgapHWX OHIB 0O AAaTW posipBaHHA [JoroBopy, SKLIO iHWAa gaTa po3ipBaHHS
[oroBopy He BMNAMBac i3 yMoB Liboro [Jorosopy.

2.4. TMopanok 3akpuTTA PaxyHky

2.4.1. PaxyHok MOxe B6yTun 3akpuTuin 3a iHiuiatmeoto KnieHta Ha nigctasi 3asBu nNpo 3MiHy ymoB o6cnyroByBaHHs. Y
BUMNaZKy HasiBHOCTi Ha PaxyHKy, KW 3aKpuBaEeTbCs, 3anuLLKIB rPOLLOBMX KOLWWTIB, BaHk Ha nigctasi 3asBu npo 3miHy
YMOB OOCNyroByBaHHA Ta nnaTtikHOro gopydeHHs KrieHTa nepepaxoBye Ui KOLWTU Ha iHWWA paxyHokK, abo Buaae
3anuLIOK rpoLLoBKMX KowTiB 3 PaxyHKy 4yepes kacy baHKy Ha nigcTtasi BignoBigHWX KacoBWUX AOKYMeHTIB. Y pasi
3a3HadeHHs B 3agBi Npo 3MiHy ymMoOB OBCNyroByBaHHS PEKBIi3WUTIB paxyHKy, Ha SIKUA NepepaxoBYETbCA 3anuvLIOK
KOWTiB Ha PaxyHKy, WWo 3akpuBaeTbcd, KnieHT gopyyae baHky (Haginse baHk npaBoM) LOroBipHE CMUCaHHS KOLWTIB 3
PaxyHKy y cymi 3anuwKy Ha nigctasi 3asiBu npo 3MiHy ymMoB 06CnyroByBaHHs 6€3 HagaHHs NnaTixkHOro AOPYYEHHS.
2.4.2. baHk camocCTiiHO 3akpuBae PaxyHokK y pasi peanisauii HuM npaea abo BUKOHaHHS 060B'sA3kiB baHka sk cyb'ekTa
NepBMHHOrO (piHAHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignoBigHe NOBiAOMNEHHS, 30Kpema,
B eneKkTpoHHin popmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4yaeTbCsi NpO pO3ipBaHHSA LibOro
[oroBopy Ta niactasm 1oro posipeaHHA. PaxyHOK 3aKpuBa€eTbCs He paHiwe aatu HagicnaHHa KnieHTy BignosigHoro
nosigomneHHa baHky. Akwo npu uboMy Ha PaxyHKy HasiBHUA 3anulLOK rPOLLUOBMX KOLUTIB, Li rPOLUOBi KOLITU
noseptaloTbca KnieHTy y 6e3roTiBkoBin dopMi y BUNagKy 3BepHeHHs 1noro o badky. Y pasi akwo KnieHT He
3BepHyBCHA 00 BaHKy i3 MMCbMOBOIO 3asBO0 MPO MOBEPHEHHHA 3amnuLlKy FpOLUOBMX KOWTIB Ha PaxyHky KnieHT
OesBigknuyHo gopy4vae baHky (Haginse baHk NnpaBoM) CaMOCTIHO CMCAaTK 3aNMLLOK rPOLLOBMX KOLWITIB 3 PaxyHKy Ha
BHYTPILWHbOOAHKIBCbKMIA paxyHOK BbaHKy 3rigHO i3 BHYTPIWHIMM MNOMNOXeHHAMU baHKy, WO perynioTb Nopsaok
3aKpUTTS Heditoumx (HeaKTMBHMX) paxyHkKiB y baHky.

2.4.3. BaHk mae npaBo 3akpuTh PaxyHok, sKWwo npotarom 1 (ogHOro) poky 3a PaxyHKoOM He 34iMCHIoTBCS onepadii
He3aneXxHo Bid HasiBHOCTI 3anuULIKy KOWTIB Ha PaxyHKy. AKwo Ha PaxyHKy HasBHWI 3anMLLOK FPOLLOBMX KOLUTIB,
KnieHT umm 6e3BigknmyHo gopyyae baHky (Haginse baHk npaBoM) CamMOCTIMHO CNMCaTK 3anunLLIOK KowTiB 3 PaxyHKky Ha
paxyHok BaHky y BignosigHOCTI A0 nopsaky, nepegbadyeHoro BHYTPILWHIMW MOMOXEHHsAMU BaHky, Lo perynioiTb
NopsigoK 3aKpUTTSA Heditounx (HeaKTUBHUX) PaxyHKiB.

2.4.4. baHk mae npaBo 3akpuTm PaxyHok y pasi Hesrogum KnieHta 3i 3miHamu Tapudpis Banky/Tapudis
MakeTis/IHamBigyanbHux Tapudis/lakeTHux ymoB obcnyroByBaHHsA Ta/abo [JoroBopy, Siki 3AiNCHEHI 3a iHiuiaTnBoI
BaHky. PaxyHok 3akpuBaeTbcs He nisHiwe 30 kaneHgapHUX AHIB Big AaTu oTpuMaHHs Big KnieHTa noBigoMneHHs npo
CBOIO He3roay i3 3asHavyeHUMU 3MiHaMu.

2.4.5. PaxyHok, o sikoro BunyweHa bINK, moxe 6yTn 3akpuTui 3a iHiliatueoto KnieHTa 3a ymoBu BigcyTHocTi y CTOpiH
HeBMKOHaHNX 3060B’s13aHb 3a [IoroBOpPOM i NpOBEAEHHS BCiX B3aEMOpPO3paxyHkiB. Mpn HeOOXiAHOCTI 3aKpUTTSA Takoro
PaxyHky KnieHT nosigomnsie npo takmi Hamip baHk He ni3Hiwe, HixX 3a 45 gHiB 4O MMOBIPHOT AaTu 3akpuTTs PaxyHky.
BaHk mae npaBo 6riokyBaTtu yci BIK, BunyuieHi ao takoro PaxyHKy, B AeHb novaTtky npoueaypu 3akputts PaxyHky.
IHiLiloBaHHS 3aKkpuTTA Takoro PaxyHKy KnieHTOM 34iMcHI0ETbCS WnsixoM HagaHHs BaHky 3asBu npo 3MiHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkom nicns cnnuey 45-4eHHOr0 CTPOKY 3 MOMEHTY HagaHHsa baHky uiei 3assn.
Y BunNagKy HasiBHOCTI Ha PaxyHKy, KU 3aKpuMBaETbLCA, 3arMLLKIB rpoLLoBUX KOLWTIB, BaHk nepepaxosye Ui KOWTK 3a
pekBi3uTamm, 3asHavyeHMMu KnieHTom B nnaTtixkHOMy Jopy4eHHi / B 3asBi npo 3miHy yMOB 06CnyroByBaHHsi, abo Bnaae
3anu1LIOK rpoLloBuMX KOLWTiB 3 PaxyHKy yepes kacy baHKy Ha nigctasi BignoBigHWX KacoBUX AOKYMEHTIB. Y BuNagky,
AKWO Ha PaxyHoK, Skui 3akpmBaeTbCs, BNPoAoBX 45 OHiB OyAyTb 3apaxoBaHi iHWi kowTwn, baHk nepepaxosye
3anuwok KowTiB Ha PaxyHKy 3a pekBisautamu, 3asHavyeHnmn KnieHtom B 3asBi Npo 3MiHy yMOB 06CyroByBaHHS.

3. NMPEOMET AOroBOPY

3.1. JoroBip BU3Ha4Yae yMOBM Ta NOpAOOK 34iMcHeHHA BaHkoM komnnekcHoro 6aHkiBcbkoro obcnyrosyBaHHs KnieHTa,
peryntoe BigHocnHu CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3HayeHux uum JJoroBopom Ta BignoBigHO0 3as1BO0
KnieHTa.
3.2. PaxyHok BigkpmBaeTbca baHkom npoTarom 3 (Tpbox) poboynx AHIB 3 MOMEHTY 3aBepLueHHs BaHKoM HaneXxHoi
nepesipku, Nicna oTpMMaHHsa Big KnieHTa HaneXHuUM 4YMHOM OMOpMIEHUX OOKYMEHTIB, B T.4. Y BignoBigHOCTI 3
BMMOramu iHWKX po3ainiB uboro [lorosopy:
- 3asBu npo npueaHaHHs (Npwv BigkpuTTi KnieHTom nepworo PaxyHky) abo 3asiBu npo 3miHy ymoB 06CnyroByBaHHS
(Mpw BIOKPUTTI KOXKHOIO HacTyNHOro PaxyHKy) Ta BU3Ha4Y€HUX YMHHMM 3aKOHOOABCTBOM AOKYMEHTIB, HEOOXigHNX ANng
BiOKPUTTS PaxyHKy;
- ohiLinHMX AOKyMeHTiB abo 3acBigyeHMX B YCTAaHOBMEHOMY MOpSAKy iX Komin, HeobxigHux BaHky And HanexHoi
nepeBipkn KnieHTa y nopsaKy, BCTAHOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM 3 NTaHb 3anobiraHHa Ta npoTtugii
neranisadii (BigMMBaHHIO) A0X04iB, OAePXKaHUX 3MOYUHHUM LLUASIXOM, hiHAHCYBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO
PO3MNOBCIOMKEHHST 30pOi MAacoOBOro 3HMLLEHHS, Ta 4SS BUKOHAHHS NMOJIOXKEHb 3aKOHOA4ABCTBA YKpaiHW, CNpAMOBaHNX
Ha BUKOHaHHs Bumor FATCA.
3.3. [ist uboro [loroBopy po3noBClOoKYETbLCA Ha 06CnyroByBaHHsA PaxyHKy, a TakoX iHLUMX NOTOYHMX paxyHKiB KnieHTa
y HauioHanbHin Ta/abo iHO3eMHiIn BamntoTax, y T.4. 3i CneLianbHUMKU peXumMamm ix BUKOPUCTaHHS, AKi Oynu BigkpuTi y
Banky no npuegHaHHsa KnienTa go uboro [JoroBopy, a Takox siki 6yayThb BigkpuTi KnieHTy B BaHKky B MoMeHT abo nicrnis
ykrnagaHHsa upsoro [orosopy. 3a yMOBM BigkpuUTTS AeKinbkox paxyHkiB KnieHTy Ha nigctasi uboro [JoroBopy TepMiH
«PaxyHOK» 3aCTOCOBYETLCA 4O KOXHOro paxyHKy KnieHta
3.4. Bigkputta KnieHTy PaxyHKiB 3i cneuianbHUMK pexxumamm ix BUKOPUCTaHHS 34iNCHI0ETbCA BbaHkom y Bunagkax,
nepenbayeHnx 3akoHamu YkpaiHm abo aktamu KabiHeTy MinicTpiB YkpaiHn. OcobnusocTi pyHKUiOHyBaHHs PaxyHkiB
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3i cneujianbHUMKU pexuMaMy iX BUKOPUCTaHHSA, nepenbadveHi BignoBigHMMKW HOPMAaTMBHO-NPABOBMMMK aKTaMMu,
NOJSTIOXXEHHS SAKMX BiAHOCHO NOPSAAKY NPoBeAEHHS onepaui 3a TakuMn PaxyHkamMu € NpiopuTeTHUMU MO BiOHOLLEHHIO
00 Oyab-aKknX iHWKX ymoB [1oroBopy Ta 3aCTOCOBYHOTLCSI HE3aNneXHOo Bif 3aranbHUX yMoB [10roBopy, O perysnowTb
BiOKpPUTTA Ta BefeHHs PaxyHkiB KnieHTa.

3.5. Po3paxyHkoBO-kacoBe 06CNyroByBaHHs PaxyHKy 3gilicHioeTbcss baHkom 3a [lakeTHOW  yMOBO
obcnyroByBaHHA LINAXOM HagaHHA KnieHTy nocnyr, NOB’si3aHUX 3 BUKOHAHHAM onepauini BigKpUTTA/3akpuTTA
PaxyHKy, OOKyMeHTapHOro odOpMIEHHS Yu NiATBEPIKEHHA po3paxyHkiB KrnieHTa 3a PaxyHkOM, npoBefeHHS
pospaxyHkiB KnieHTiB, kacoBoro obcnyrosyBaHHsA KnieHTa, HagaHHA BaHkoM Bif BriacHOro iMeHi Ta 3a BuHaropogy
KOMicinHnx nocnyr 3 Toprieni iHO3eMHOO BanioTolo,  HagaHHA BaHkom Cepsicy «[llorogxeHHs KypciB», HagaHHS
BaHkom nocnyr 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM», Cepeicy « CMC Banking», HagaHHsi BaHkom nocnyr
Ha ymoBax «Min Balance», a TakoX iHWKX NOCNyr Ta CepBiCiB, NOB'A3aHMX 3 BWKOHAHHAM iHLIMX onepaLin, ki
Bi4NoBiAalTb peXuMy yHKLIOHYBaHHA PaxyHKy, BUBHAYE€HOro 3aKkoHO4aBCTBOM YKpaiHu.

O6paHun Knientom lMakeT 3acTocoByeTbCcs A0 Bcix PaxyHkiB KnieHTa, B T.4. PaxyHkiB, siki Bigkputi abo 6yaytb
BiOKpwWTi nicns obpaHHs [NakeTy.

3.6. Ljum JoroBopom BU3Ha4YaeTbCA NOPAAOK BIOKPUTTS Ta obcnyroByBaHHA [eno3nTHMX paxyHKiB, a8 TakoX yMOBM
3any4yeHHs kowTiB Ha Bknag

3.7. [oroBip MiCTUTb €feMEeHTU pPi3HUX AOroBopiB (€ 3MillaHMM Yy PO3YMiHHI Y. 2 cT. 628 LluBinbHOro kogekcy
Ykpainn). [o BigHocnH CTOpiH 3aCTOCOBYHTBLCS Y BiAMOBIOHUX YACTUHAX MOSMOXEHHS YMHHOrO 3aKOHOOABCTBA
YKpaiHv npo JOroBoOpu, ENeMeEHTU SKUX MICTATbCS B LibOMY [1oroBopi.

4. ObOB’A3KU TANMPABA CTOPIH

4.1. O60B‘a3kn BaHky:

4.1.1. HanexHnM YMHOM BUKOHYBaTK ymMOBK [oroBopy.

4.1.2. Bigkputn KnieHTy PaxyHok Ta nigkno4mTu BCi cepBicy Ta nocnyru, nepegbadeHi B obpaHomy MNakeTi, 32 ymMoBU
HagaHHs KnieHToM OOKyMeHTIB, BUu3Ha4yeHux n. 3.2. [lorosopy.

4.1.3. ToBigOMWUTM KOHTPOIIOKOUNIA oOpraH, B SIKOMYy 06nikoByeTbca KnieHT €K nnaTtHMK nogaTkiB, npo
BiAKPUTTA/3akpnTTA PaxyHKy y nopagky Ta B CTPOKM, nepeadayveHi YHHUM 3aKkOHO4aBCTBOM.

4.1.4. TpunmaTt po3paxyHKoOBi OKYMEHTU, odhopMneHi Ta nogaHi KnieHtom o baHky HaneXxHum YMHoOM, NMPOTArom
BCTaHoBrieHoro baHkom onepadinHoro Yacy. Y pasi aMmiHK onepauinHoro Yyacy baHk nosigomnge npo ue KnieHTta He
nisHiwe, Hixx 3a 1 (oamH) pobounii geHb OO0 HAbyTTA UMMM 3MiHAMM YMHHOCTI, 30KPEMa, LUMSIXOM PO3MILLEHHS
iHdhopmauii Ha Cawnti Banky abo yepes Cepsic «IHTEPHET-BAHKIHI ».

4.1.5. BukoHyBaTu po3paxyHKoBi 4OKymMeHTM KnieHTa 3 ypaxyBaHHsAM CyM, SiKi HagxogsaTb Ha PaxyHOK npoTsrom
onepauinHoro AHs, 3a YMOBUW BiACYTHOCTi OOMeXeHb Loao BMKOpUCTaHHS KrnieHTOM NOTOYHMX HaOXOMXKeHb,
BCT@HOBMEHNX YNHHMM 3aKOHO4ABCTBOM Ta/abo perynatopHummn aktamm HauioHanbHoro 6aHky YkpaiHu;

4.1.6. CBoe4acHO 34iNcHIOBaTN pOo3paxyHKOBiI onepadii y BignoBiAHOCTI A0 BUMOr 3akoHy YkpaiHu «[1po nnatixHi
CMCTEMU Ta nepekas KOLITIB B YKpaiHi», iHLWMX 3aKOHIB Ta HOPMATMBHMKX akTiB, y TOMY 4ncni HauioHanbHoro 6aHky
YkpaiHu, Wo pernamMeHTyoTb NopsaoK 34iINCHEHHA PO3paxyHKOBMX onepauiit 3a NOTOYHUMW paxyHKaMu KMiEHTIB.
PospaxyHkoBi onepauii 3a PaxyHkoM BaHK novvHae BUKOHYBaTW MiCrs OTPMMAaHHS MOBIAOMIEHHS NPO B3ATTH
PaxyHKy Ha 061k KOHTPOIOKYMM OpPraHoM, B iKOMY 0BNiKOBYHOTbCS NIIaTHUKM NOAATKIB.

4.1.7. 3abe3nevyBaT CBOeYacHe 3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTaHOBMEHI YMHHUM
3aKOHO4ABCTBOM.

4.1.8. 3piicHioBaTU NPUAMaHHA Ta B1Aady roTiBKM Y BigNOBIAHOCTI 4O YMHHOMO 3aKOHOAaBCTBa YKpaiHu Ta BUMOr
HOpMaTUBHUX AOKYMeHTiB HauioHanbHoro 6aHky YkpaiHu 3 ypaxyBaHHAM CTPOKY 34aBaHHSA roTiBKW, BU3HAYEHOro
3aaBolo Npo npuegHaHHA/3asBo Npo 3MiHY YMOB OOCNyroByBaHHS, Ta 3 ypaxyBaHHAM yMOB Ta OOMeXeHb
BCcTaHoBneHnx Tapudamu baxky/Tapudamu MNakeTis/ IHAMBIAyanbHUMK Tapudamu.

4.1.9. dopmyBaTn Ta HagaBaTu GE3KOLUTOBHO BUMMCKU NPO PyX KOLITIB 3@ PaxyHkom 3a gaTy npoBeAeHHs onepadin
3a PaxyHkom (He mi3Hiwe HacTynHoro 6aHKiBCbKOro AHS Nicnsi NpoBeAeHHs onepauii 3a PaxyHkoMm) 3 iHdopmaLlito
Npo cnucaHHSA (3apaxyBaHHs) kowTiB 3 PaxyHKy (Ha PaxyHok) KnieHTa B eneKTpoHHI popMi LLNSAXOM HanpaBneHHs
KnieHTy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI ». 3a Bumoroto KnieHTa HagaBaTtu gybonikaT BUNMCKU Npo
pyx KowTiB 3a PaxyHkom B naneposin oopMi 3a nepioa, BusHayeHun Knientom. Onnata Takoi nocnyrn 34inCHI0ETbCSA
KnieHnTtom 3rigHo ymoB usoro [loroBopy BignosigHo Ao Tapudis baHky/Tapudis MNakeTis/ IHaMBiAyanbHWUX Tapudis.
4.1.10. WowmicayHo (He nisHiwe 10 ymcna Micaus, HacTynHOro 3a 3BiTHUM) ¢hopmyBaTuM Ta HagjasaTu KnieHTy
GEe3KOLLUTOBHO BUMMCKY NPO NMaTixHi onepadii 3a PaxyHkom, go sikoro BunywieHo BIK, y Burnagi 3sity no TpaH3akuisix
3 BUkopuctaHHAM/ 6e3 BukopuctaHHs BINK B eneKkTpoHHi hopmi LLINAXOM HanpasneHHs ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ».

4.1.11. Y pasi 3AgilNcHEeHHs NMOMUIKOBOro nepekady Ha PaxyHok KnieHta nosigomnsatu KnieHTa npo ue Ta npo
HeoOXiOHICTb MOBEPHEHHS CyMM MOMMUITKOBOTO nepekaldy baHky npotsirom 3 (Tpbox) poboumx AHIB 3 4aTV OTPMMAHHS
Takoro NOBiOOMITEHHS.

4.1.12. Axkwo iHWe He nepegbavyeHoO ymoBaMWu MiOKMHOYEHOT A0 MOTOYHOro paxyHky Mocnyrm  «[pnbyTkoBumiA
paxyHok» / «HesHwKyBanbHUA 3anuLIoK», HapaxoByBaTW NPOLEHTU Ha CyMy 3anuuKky 3a PaxyHKoM y BantoTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu banky/ Tapudamu lMNakeTis/ IHAuBIAyanbsHUMKM Tapudamu, Ta
LoMicsust 3apaxoByBaTu ix y BantoTi PaxyHky Ha PaxyHok oo 10 (gecsatoro) umcna micaud. Po3paxyHkoBa 6a3a ans
pO3paxyHKy MpOLEHTIB cknagae akTuyHy KinbkicTb AHIB y poui (365 abo 366). [MpoueHTn, HapaxoBaHi Ha cymy
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3anuuKy 3a PaxyHKoMm, Lo Mae cnewianbHU pexxumM BUKOPUCTAHHSI, MepepaxoByoTbCcs baHKkoM Ha 6yab-AKWIA iHLLWIA
PaxyHok KnieHTa B HauioHanbHi BantoTi, BiaKpuTuin B baHky.

4.1.13. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, ska HanexuTb 4o 6aHKIBCbKOi
TaeMHuui. IHopmauis, sika cknagae 6aHKIBCbKy TaeMHMLL, 6e3 3rogm KnieHTa moxe 6yTn HagaHa TpeTiM ocobam
TiNbKW y BUNagkax i B nopsaKy, nepeadayeHnx YMHHMM 3aKoHO4aBCTBOM YKpaiHu Ta UMM [1oroBopom.

4.1.14. Hapasatu iHpopmauito Ta KoHcynbTauii KnieHTy 3 nutaHb HagaHHs 6aHKiBCbKMX NOCNYT.

4.1.15. HagaBsaTuK Big BNacHoOro iMeHi Ta 3a BMHaropoAy KOMICiMHI nocrnyrn 3 TopriBni iHO3€MHOK BarnTow B
NopsiAKy Ta 3rigHO 3 HOpMaMMU, L0 YCTAaHOBMNEHI YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBopom.

4.1.16. 3gincHoBaTV YHKLIT areHTa BantoTHOro Harngay Ta cyb’ekta nepBUHHOMO hiHAHCOBOrO MOHITOPUHTY.
4.1.17. IHdopmyBaTn KnieHTa npo BHeCeHHs 3MmiH A0 [oroBopy LUNSAXOM PO3MiILLeHHS iHpopmalii y nopsaaky,
nepepbayeHomy UMM [1oroBopom.

4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHTa 3a gonomorotwo Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYeHUX BiANOBIAHNUM PO3A4inom Lboro [lorosopy

4.1.19. MpwumaTtn 3a gonomoroto 3acobie Cepaicy «IHTEPHET-BAHKIHIM» eneKkTpoHHI AOKYMEHTM Ta BUKOHYBATU
X 3a ymoBM goTpumaHHa KnieHTom npaBun odhopMIeHHS i nepedadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy

4.1.20. Y BynagKy oTpMMaHHs BignoigHoi 3asBu KnieHTa abo y pasi npunuHeHHs gii [loroBopy 6rnokyBaTn y CepBici
«IHTEPHET-BAHKIHI» BigkpuTi kntodi YaockoHaneHux EN KnienTa.

4.1.21. lMpokoHcynbTyBaTU KnieHTa 3 nuTaHHS nepLuoi reHepadii KMdiB Ans ynoBHOBaxeHUX ocid KnieHTta, ski
O6yayTb npautosatu 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneuntun Knienta gokymenTadieto npo Cepsic «HTEPHET-BAHKIHI», sika Bkntoyae B cebe iHCTPyKLito
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy « I HTEPHET-
BAHKIHM».

4.1.23. TpoTtarom m’ATn OaHKIiBCbKMX 3 OHA OTpumaHHs Big KnieHTa AHKeTu-3asiBM (OMMTYBamnbHWK) Ha Bugady
nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUINW YKPATHCBLKMA MDKHAPOOHUA BAHK», wo €
Hopnatkom Ne 8 no [Jorosopy,.sunyctutu BIK ana depxaTenis.

4.1.24. 3abe3neyunTy 34iiCHEHHST pO3paxyHKiB 3a onepauisiMm 3 BUKopuctaHHam BIK.

4.1.25. OsHanomuTu Knienta 3 Npaeunamu kopuctyBaHHs BIIK.

4.1.26. lHdpopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 3giicHeHi 3 BukopuctaHHaM BIIK, wnsaxom HagaHHS
LLIOMICAYHMX BUMMCOK NPO nnaTtixkHi onepauii 3a PaxyHKoM y BUrnaAi 3BIiTIB MO TpaH3aKLiaX 3 BUKOPUCTaHHAM/ 6e3
BukopuctaHHa BIK. Akwo npotarom 15 gHiB 3 MOMeHTy dopMyBaHHA baHkom 3BiTy no TpaH3akuisx 3
BMKopucTaHHaM/ 6e3 BukopuctaHHa BIK  KnieHT He BucTaBuB 3a Heto npeTeHsin baHnky B nucbmosin dopmi,
TpaH3akuii JepxaTenis BBaXaloTbCsa NigTBEPIKEHUMU. [isi LbOro NyHKTY NOLUMPIOETLCA Ha BUNAAKN HEOTPUMaHHS
KnieHTom BUNMCKM Npo nnaTtikHi onepauii 3@ PaxyHKoMm y BUrMsA4i 3BiTY MO TpaH3akuisx 3 BMKopucTaHHaM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.

4.1.27. Y BUNagKy BUHUKHEHHS nuTaHb 3 obcnyroByBaHHs  PaxyHky Ta wWoAo onepaui, 34iNCHeHuX i3
BuKopucTaHHaM BIK, 3abe3neuntn HagaHHA KOHCynbTauii 3a TenedoHoMm Cnyxbu KnieHTCbKoi NiagTpUMku BaHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MiXkHapoaHMX O3BiHKIB,

- 490 — anga A3BiHKIB 3 MOBINbHMX TenedoHiB 3a Tapudamm MOBINbHMX onepaTopiB.,

- 0800501 275, abo 0800503 703 - 3 9:00 go 18:00, 6e3kOWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenegoHiB,

4.1.28. Hapgatu KnieHTy kog goctyny ansi KopuctyBaHHsA cepBicom « CMC Banking.

4.1.29. 3abesneunTtn HagaHH4 cepsicy «CMC Banking» y BignosigHocTi 4o ymoB [Jorosopy.

4.1.30. MNigknountn KnienHta go Cepsicy «lorogxeHHs KypciB» 3a ymMOBWM HagaHHA KnieHTom 3asBu npo npwm
puegHaHHA /3asBu Npo 3MiHy yMoB 06CnyroByBaHHs Ta ii NOrogxeHHs baHkoM B Lii YaCTUHi;

4.1.31. 3abe3neunTtn HagaHHA Cepsicy «[oromkeHHs KypciB» y BignoBigHOCTI 40 YMOB Lboro [orosopy;

4.1.32. TMNoigoMmuTun KnieHTa npo npunuHeHHs HagaHHA Cepsicy «llorompkeHHst KypciB» OO0 OAHiel Bantoty abo
BCiX BanoT 0QHOYaCHO LINAXOM HagcunaHHs KnieHTy noBigoMneHHs BignoBigHOMo 3MicTy;

4.1.33. Y Bunagky 3MiH1 NpoTAroM onepauiniHoro aHs PuHkoBoro Kypcy Ta/abo noro cTpoky gii - Hagcunatu KnieHTy
NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPWU KOXHIA Taki 3MiHi.

4.1.34. TosigomnTn KnieHTa npo BNpoBafKeHHS HOBUX 3acobiB, 3a [JOMOMOrow SKMX MOxe BigbyBaTUCh
norogKeHHs Kypcis, Ta 3abeaneunTtn KnieHTa 4OKNnagHUMM iHCTPYKLISIMUY LWOA0 3aCTOCYBaHHA Takux 3acobiB LIASXoM
ix nybnikauii Ha Canti Banky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHI », abo iHwwnM cnocobowm;

4.1.35. IHcpopmyBaTm KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMAXOM PO3MilLleHHS
iHpopmauii:

- Ha Canti baHky, Ta/abo

-y BigAineHHsax baHky

4.1.36. He pigLe Hixk oanH pas Ha pik, ane He nisHiwe 25 rpyaHs, Hagasatu KnieHTy (isnyHin ocobi) Oosigky npo
CUCTEMY rapaHTyBaHHSA BknagiB ¢isuyHux ocid (3rigHo i3 JogaTkom 12 go uboro [orosBopy) y naneposin abo
eNeKTPOHHIN chopmi, HapoyHo, 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHIM» abo wnsxom po3milleHHs
iHcbopmauiiHoro noBigOMMEHHA Ha odiuiitHoMy canTi BaHky i3 nocvnaHHAM Ha akTyanbHy opMmy OOBIOKM Ha
MOMEHT PO3MILLEHHS TaKoro NOBIAOMIEHHS.

4.1.37 BigmoBUTWCS BiO BCTaAHOBMEHHS (MiATPUMAHHA) AINOBUX BiAHOCWH (y TOMY YMCHi LUMSXOM PO3ipBaHHSA
AinoBux BigHOCUH) abo MpoBedeHHs (piHAHCOBOI onepadii y Bunagkax, nepegbadveHnx 3akoHom YkpaiHu «[1po
3anobiraHHs Ta nmpoTuaito neranisadii (BiAMMBaHHIO) OOXOAIB, OAEPKAHWUX 3MTOYMHHMM LUFISAXOM, (DiHAHCYBaHHIO
Tepopusamy Ta hiHaHCYBaAHHIO PO3MOBCHOMKEHHS 36p0Oi MACOBOr0 3HULLIEHHS».
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4.1.38 3amopo3nTtn 6e3 nonepeaHbOro NoBiOOMIIEHHS KNieHTa (0cobu) akTMBKM, NOB’A3aHi 3 TEPOPM3MOM Ta MOro
iHaHCYyBaHHAM, PO3MOBCHOAXKEHHAM 30pOi MacoOBOro 3HULLEHHS Ta Oro piHaHCYBaHHSIM.

4.1.39. 3abe3neyyBaT aBTOpPM3aLit0 Ta Nepekas KOLWTIB HA paxyHOK TOProBuUsi, a TakoX HagaBaTu ToproButo
HeobXigHi KoHcynbTaLil.

4.1.40. 3gincHioBaTt onnaTty onepadin, siKi NPOWLWIIM B TOProBO-CEPBICHMX TOYKax TOProBus Ta MNpPOBedeHi 3
potpumanHam Mopsaky pobotn 3 BINK (JogaTtok Ne 28 go uboro [loroBopy) Ha paxyHok Toprosus, BU3HaYEHU B
3asBi Ha NigKMYEHHA 0O CEpBiCY TOProBOro eKBampuHry, KpiM BUNaakKiB, 3asHadeHux y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.41. CBoeyacHO 3abe3nevyBaTu Toprosusa HeOOXiAHMMK BUTpaTHUMKU MaTepianamu, skwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA TOprosuto, IHCTPYMEHTaMu.

4.1.42. TpoeoaunTn HaBuyaHHA Toprosuda npasunam npuiomy BINK oo cnnaTtun, nposBeaeHHs aBTopm3adii, npouenypu
0OMiHYy Ta NoOBepHEHHs1 TOBapy, 0O3HaOMUTKM 3 nNigcTaBamu Ans BiamoBu B npuiiomi BrK, i3 o3Hakamn danbLumemx
BIK, npouenypoto BunydeHHs Takmx BIK, a Takox BI1K, aki BUKOpMUCTOBYOTbLCA TpeTiMu ocobamu, 4o nodaTtky
poboTn nepcoHany ToproBus 3 obrnagHaHHAM, 3adiikcyBaBlIM AaHWiA dakT o3HanomneHHam. (JogaTtok Ne 23 go
uboro [loroeopy).

4.1.43. IHcopmyBaTn ToproBus npo daktn cnucaHHsa 3 baHKy MiKHapoAHWMW, HauiOHaNbHUMK NAATPKHUMK
cucTemMamu BignoBiAHO A0 NpaBui MiKHAPOAHOI, HaLioHaNbHOI NNaTiKHOI cMcTeMn WTpadiB/KOMICin Ta HagaBaTn
Konii AOKYMEHTIB, Ha NiacTaBi sikux 6ynu 34iNCHEHI cnMcaHHs.

4.2. O6oB‘a3ku KnieHra:

4.2.1. BukoHyBaTU BMMOIM YMHHONO 3aKOHOAABCTBA, Yy T.4. HOPMAaTUBHO-MPABOBUX Ta PErynaTopHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iNCHEHHS PO3paxyHKOBO-KacoBUX onepawiv Ta HagaHHs 3BiTHOCTI. [pu
BMKOPUCTaHHI PaxyHKy B iHO3eMHUX BanioTax 4OTPMMyBaT1Ch BUMOT YUHHOMO 3aKOHOA4ABCTBA YKpaiHu, Yy TOMY Ynchi
BaroTHOro 3aKkOHOAaBCTBA.

4.2.2. JoTpumyBaTuUCS MPUHLUMNIB OpraHisauii nepekasy KOLWTiB, NOpsOKy 3acCTOCYyBaHHSA MMAATiKHUX IHCTPYMEHTIB,
CTaHAapTiB AOKYMEHTIB i AOKyMeHTOoobiry, Bumor [loroBopy, NnopsaKy 3A4iNCHEeHHS KacoBMX onepaLwin, BCTAaHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-NPaBOBUMU AOKYMeHTamu HauioHanbHoro 6aHky YkpaiHu, a Takox
BHYTPILLHIX HOPMAaTUBHUX LOKYMEHTIB BaHky.

4.2.3. JoTpumyBaTUCb BUMOI HOPMATUMBHWUX akTiB, SKAMWU BCTAHOBIMEHO CreuianbHUA PeXnM BUKOPUCTAHHA
PaxyHkiB, a Takox nepeabayveHi obmexeHHsi npaBa KnieHTa po3nopsimKaTmcs KowTaMy Ha Taknx PaxyHkax.

4.2.4. CBoeyvacHo 3fificHOBaTK onnaTy 3a BMKOHaHi baHkoM onepauii Ta HagaHi nocnyrM Ha ymoBax Ta y po3Mipax,
nepeabaveHnx JoroBopom Ta/abo Tapudgamum baHky Ta/abo Tapudamm lNakeTiB Ta/abo Ta/abo IHamMBigyanbHUMK
Tapudamu/lHamsigyansHMMmm ymosamu. BigwkogosysaTun baHky TenekomyHikauinHi, nowToBi Ta iHWi BuTpaTh baHky,
iHLIMX BaHKiB, KOMICiT BaHKiB-KOPeCNOHAEHTIB, NNaTikHUX opraHisauivi MINC, a Takox iHWi HenepegbayyBaHi BUTpaTHy,
SKi BUHWKIM Nif Yac BUKOHaAHHA BaHkom po3nopsimkeHb KnieHTa woao nepekasy KowTiB.

4.2.5. 3abe3neyyBaTu HasBHICTb Ha PaxyHkax y BignosigHocTi 3 nigpo3sginom «lopsiaok AOroBipHOrO CrvCaHHS»
posginy «POPMN TA MNMOPAOOK PO3PAXYHKIB uboro [doroBopy HeobXigHOI CyMu TpOLLUOBMX KOLUTIB ANS
BMKOHaHHS AOroBipHOrO cnncaHHA BaHkoM CcymMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-kacoBe O0OCrnyroByBaHHSA
nakeTy 3rigHo 3 Tapudamu [NakeTie/ IHOuBIgyanbHUMU Tapudamu B TepMiH, 3a3HayvyeHun B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBM 06CcnyroByBaHHsA» Lboro [orosopy.

4.2.6. He ni3Hiwe pobo4yoro AHsA, HACTYMHOro 3a AHEM OTPUMMaHHA BUNWUCKU 3a PaxyHkom abo pospaxyHKOBUX
OOKYMEeHTIB, Lo NiaTBEpIXYTb CNMCaHHA (3apaxyBaHHSA) kowTie 3 PaxyHky (Ha PaxyHok) KnieHTa, nosigomMnatu
BaHk npo Bci NoMiveHi HeTOYHOCTi 260 NOMWIIKKM Y BUNMCKaxX 3a PaxyHKOM Ta iHLWIMX JOKYMeHTax abo Npy HEBU3HAHHS
(He niaTBepOKeHHA) NiacyMKoBOro canbio 3a PaxyHkoM. BuMoru uporo nyHKTY poO3MOBCIOAXYIOTECSA Ha PaxyHoK,
Ao sakoro BunyweHo BIIK, 3 ypaxyBaHHaM ocobnusBocTen, BcTaHoBneHux posginom «®OPMU TA MOPAOOK
PO3PAXYHKIB» uboro Jorosopy.

4.2.7. Y pasi noMUrkoBoro 3apaxyBaHHsi 3 BUHU baHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMmyBaya
KnieHT 30608B’A3aHuin npotarom 3 (TpbOx) poboumx AHIB 3 AaTu OTpuMaHHsa Bigd BaHKy noBigOMMEHHA npo
NMOMMWIKOBMI Nepekas nepepaxyBaTu KOLWTK Yy CyMi, ¥ SKkid Ha PaxyHoOk 6ynu noMUNKOBO 3apaxoBaHi KOLTW, Ha
kopucTb BaHky 3a peksisutamu baHky, BKazaHMMu B NOBIAOMITEHHI NPO NMOMWUNKOBUI Nepekas.

4.2.8. Y pasi 3apaxyBaHHA Ha PaxyHOK KOWTiB B pe3ynbTaTi HeCaHKUiOHOBAHOro (HeHanexHoro) nepekasy
(iHiyinoBaHoro ocoboto, WO He € NNaTHUKOM, Ta 6e3 3akoHHMX MigcTae) npoTsirom 1 (ogHOro) pobo4voro oHs 3 Aatu
OTpuUMaHH4 Bif baHKy NoBigOMMEHHS NPO HECAHKUiIOHOBaHWUI (HEHaNEeXHUN) nepekas (0popMMeHnin BUHATKOBO Ha
nigctasi NoBiAOMMNeHHsA GaHKy, WO 06CnyroBye NnaTHMKa) nepekasaTtu KOLWTKU Y CyMi HECaHKLiOHOBaHOro nepekasy
Ha KOpPWCTb NnaTHuKa, 3 PaxyHKy sikoro 6ynu cnucaHi KowwTw.

4.2.9. HapaBatn nucbMoBe NigTBEPOXEHHS 3anuLKiB Ha PaxyHKy cTaHOM Ha 1 CiYHS HOBOro KarneHAapHOro poky
npotarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMaHHS NiACYMKOBOI BUNMCKK 3a PaxyHKoM 3a pik. [pn HeoTpMMaHHi
BaHkom nigTBEpOKEHHSA A0 1 (NepLIoro) MoToro Lboro X CaMmoro poKy 3aULLIOK KOLUITIB BBAXXaETbCH NiTBEPOKEHVM.
MosigomnaTv BaHk npo 3MiHy gaHwx, ski Oynyu BCTaHOBMEHI Mig Yac HanexHoi nepesipkM KnieHTta, B T.4. npo
BHECEHHS 3MiH o0 BigomocTew npo KnieHTa, siki MICTATbCA B €AMHOMY AepXXaBHOMY PEECTPi HPUONYHUX OCiD,
di3nyHUX ocib - mignpremMuiB Ta rpoMagCcbkMx hOPMyBaHb, B MICAYHUIA CTPOK 3 AHS OepXKaBHOI peecTpauii Lux 3miH
LWaxomM HagaHHs o baHky nvcta B maneposin dopMi, abo B enekTpoHHI ¢opmi 3 BUKOopucTaHHsiM Cepsicy
«IHTEPHET-BAHKIHM».

Y pasi BiacyTHOCTI BignoBigHoi iHdbopmauii B nybniyHmx mrepenax KnieHT Hagae oo baHky odopmneHi HanexHum
YMHOM BiONOBIOHI AOKYMEHTMU, IO NiATBEPMAXKYIOTb Taki 3MiHW.
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4.2.10. Y pasi 3akpuTtTa PaxyHKy Hagatu oo baHky nnartikHe JOpyYeHHS Ha nepepaxyBaHHS 3anuvLiKy KowTiB abo
3a3Ha4mTK B 3asiBi Mpo 3MiHY YyMOB 0OCMYroByBaHHSl PEKBI3UTU paxyHKY, Ha SIKUIN NepepaxoByeETbCA 3aSIULLIOK KOLUTIB
Ha PaxyHky, L0 3aKpnBaETLCS.

4.2.11. HapaBaTtu 3a 3anutom baHKy npoTdarom TepMmiHy, BKazaHoro baHkoMm y 3anuTi, JOKYMEHTU Ta BiJOMOCTI,
HeobxigHi baHky ans:

- 30iNCHEHHSA BarnTHOro HarnsAay;

- BUKOHAHHS BMMOT YMHHOIO 3aKOHOAABCTBA 3 NUTaHb 3anobiraHHA Ta npoTuail neranisadii (BigMmBaHHIO) Aoxoais,
ofepXaHuX 3MOYNHHUM LUNSAXOM, hiHAHCYBaHHIO Tepopuamy Ta ¢iHaHCYBaHHIO PO3MOBCHOMKEHHSA 30pOi MacoBoro
3HULLEHHS (Y T.4. HEOOXIOHUX ANA 34IMCHEHHSA HANEXHOT NepeBIpKM Ta BCTAHOBIIEHHS CYTi Ta METU AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUX 6eHediliapHNX BNAcHWKIB, a TakoX 3AiINCHEHHA BaHKOM MOHITOPUHIY AiNoBMX BiAHOCUH
Ta diHaHcoBMx onepadin KnieHta);

- BUKOHaHHS BUMOT 3aKOHO4aBCcTBa YKpaiHu, B TOMY YNCIi NMOMOXEHb, CNPSIMOBAHMX Ha BMKOHaHHS BuMor FATCA,;

- BUKOHaHHSA YMOB [JOoroBopy, a Takox iHwy iHbopMaLito, nepeadayeHy 3akOHO4aBCTBOM.

4.2.12. [JoTpumyBaTUCb BMMOI HOPMAaTMBHWUX aKTiB Ta PerynsTopHuMx akTiB HauioHanbHO 6aHKy YkpaiHu, skumu
nepenbaveHi obmexeHHs npasa KnieHTa po3nopsagkaTncs kowtamu Ha PaxyHkax.

4.2.13. He BukopucTtoByBaTM PaxyHOK Ans 34iNcHEeHHsi/npoBedeHHs iHAHCOBUX ornepadlil, MOB’si3aHUX 3
neranisauieto (BigMMBaHHSAM) [OOXOAIB, OOEPXaHUX 3MOYMHHUM  LUMASIXOM, (OiHAaHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36POT MAacOBOrO 3HULLEHHS.

4.2.14. 3a oanH GaHKIBCbKUI OeHb OO OTPUMaHHA roTiBkM 3 PaxyHKy HagaBaTu go 6aHKy 3asBKY Ha OTPMMaHHS
rotiekn. Cyma Ta 4ac HagaHHs 3asaBKu1 NOromxyetbcs CTOpoOHaMU OKPEMO LLUMIAXOM OOMiHY nucTamu.

4.2.15. lMapaHTyBaTtu gotpumanHs MNpasun kopuctysaHHa BIK depxatenamu BrK

4.2.16. 3abe3neuntn OTpuMaHHS YyrnoBHOBaxeHow ocoboto KnieHta abo signosigHum [epxaTtenem B BbaHnky
emMiToBaHoi Ha 1oro im's BIK pasom 3 [NIH-koHBepTOM Ta HagaHHsi [epxaTenem OOKyMeHTIB/BioOMOCTEN,
HeobxiaHux BaHKky ans npoBeaeHHs iaeHTUdiKauii Jepxatens.

4.2.17. O3HanomuTn [depxartenis:

- 3 ymoBamu [loroBopy B YacTuHi obMexeHb 34iNCHEHHS onepauin 3 BukopuctaHHam BIK 3a PaxyHkom,

- 3 MNMpasnnamun kopuctyBaHHA BIK, wo € loaatkom 9 go Jorosopy

4.2.18. 3abesneuntn gotpumaHHs Hepxatensmu MNMpasun kopuctyBaHHs BIK Ta ocobucte BukopuctaHHs BIIK
Ta/abo ii pekeisuTie epxaTtensamu, Ta ymoB [JoroBopy woao BukopuctanHs BIK.

4.2.19. 3abesneunTtn ocobucte nignucaHHsa Oepxatenamu BINK nig yac ii oTpumaHHs Ha 3BopoTHLOMY Boui BINK Ha
naHeni gnsa nignucy.

4.2.20. MNonepeanTtn fepxatena npo 36epexeHHsa B TaemHuui IH. MNMpo sunagkn guckpegutadii BIK, it BTpaty,
NOLUKOMXKEHHS, a TakoX Bunagku, konn MIH ctaB BigomMuM iHWIN ocobi, 3abe3ne4ynTn HeramHe MNOBiIAOMITEHHS
OepxaTtenem baHky 3 MeTO NpUNWHEHHS 34INCHEHHS onepauiv 3 BukopuctaHHam BIK ta BHeceHHs BIK y cton-
nuct 3a tenedoHammn Cnyxbu KnieHTCbKOT NiaTpMMKN BaHky:

- +38 044 290 7 290 — B Mexax YKpaiHu Ta 4N MiXKHapogHMX O3BiHKIB,

- 490 — ans A3BiHKIB 3 MOBINbHMX TenedoHiB 3a Tapudamm MOBiNbHNX onepaTopis,

- 0800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3KOLITOBHO Y Mexax YKpaiHu 3i CTalioHapHUX Ta MOGINbHNX
TenedoHiB, 3 NiATBEPMAKEHHAM MEepCoHanbHMX AdaHWX Ta croBa-napont. [epxaTenb MOBUHEH Mpu MNepLuin
MOXIMBOCTI NiATBEPOMTU CBOK 3asBY B MMCbMOBIN hopMi. MOMEHTOM ofep)KaHHA noBigoMneHHs JepxaTtens npo
BTpaTy abo HesakoHHe BukopucTaHHs BINK Bu3HaeTbcs gata Ta 4yac oTpMMaHHsa baHkoM MMCbMOBOrO NOBIAOMIEHHS,
nignucaHoro OepxateneM. Mpo 3HanaeHHs BIIK, paHiwe 3asBneHol 9k BTpadeHoi, HeravHo nosigomutn baHk 3a
BULLEBKa3aHnMn TenedoHamm abo Hanbnvxkymn nigposgin banky Ta 3abesneuntn nosepHeHHs BIK Oepxatenem
B baHk.

4.2.21. 3abesneuntn nepeBipky [epxatensamu NpaBWUibHOCTI 3a3HaYeHHs Cymu, BaniTu Ta gatu onepauii B
KBUTaHLiT Npo 3AiNCHeHHS TpaH3akuii (cnin) nepea ii nianucaHHaAM npw BukopucTtaHHi BINK gna cnnatu ToBapis Ta
nocnyr. ignucaxi Oepxatenem KBuTaHUii Npo 34iNCHEeHHs TpaH3akuii (cnin) Bu3HaTbCA KrieHTOM TakuMu, B SKUX
npaBuUIbHO BKa3aHi CyMn Ta ki € NiacTaBowo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abe3neunTtn oTpumMmaHHs [epxaTensamu konii odopmIeHoi kBuTaHUii Ta 30epiraHHs [lepxxaTensamMm YekiB Ta
cninie, Wo niaTBepaXytoTb (GaKT 34iNCHEHHA onepauin 3 BukopuctaHHaMm BIIK, oo momeHTy BigoGpaeHHs
BiANOBIAHWX onepauin y LLOMICAYHIN BUMUCLI NPO pyX KOLWITIB 3@ PaxyHKom.

4.2.23. BignoBigatu 3a BcCi onepadii, 34incHeHi 3 BukopuctaHHam BI1K, B T.4. 3a onepauii, 34iNCHEHI TpeTimu
ocobamu 4O MOMEHTY oTpMMaHHs baHkom nosigomneHHst npo BTpaTty BlIK.

4.2.24. Y Bynagky, SKLO TOBap NOBEpHEHO abo nocrnyry He OTPUMaHO B NMOBHOMY 06CA3i, CAMOCTIIHO 3BEPHYTUCH
00 TOProBoi TOYKM, B K Byno npuadaHo ToBap, Ha4aHOo NoCnyru, AN OTPMMaHHSA pPaxyHKYy Ha CyMy NOBEPHEHOrO
TOBapy, NOCNyru.

4.2.25. MoeepHytn BINK go BaHky nicna npunuHeHHs ii Aii, a TakoX y pasy posipBaHHst [JoroBopy abo 3akpuTTs
PaxyHky, no sikoro sunyuieHo BriK.

4.2.26. 3abe3neunTtun 3piicHeHHs [epxatenamu onepauin 3 BukopucTaHHam BIMK y BanoTax, B skux baHk He
nposoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoBoOro noBigoMneHHs baHky.

4.2.27. 3abe3neunTtun 3miHy Oepxatenamu MNMIH He MeHLW HiXX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS] MOXITMBOCTI
BMKOPUCTaHHA ckoMmnpomeToBaHux BIMK ans oTpymaHHs roTiBkoBmx kowTiB y 6aHKkomaTax.

4.2.28. lNpoBoanTun onepadii 3@ PaxyHkom, Ao sikoro sunyweHo BI1K, y mexax MnatixHoro nimity.

4.2.29. BigwkogoByBaTu cymu 36uTKiB, noHeceHux baHkom y pesynbtaTi BukopuctaHHs BI1K i3 nopyweHHsm ymos
HoroBopy, npotsarom 15 (M’AaTHaguUaTV) KaneH4apHMX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.30. lNpwn 3BinNbHEHHI/MpMNHeHHi NnoBHoBaxeHb [epxatens sunyuntn B Oepxatensa Br1K, nosigomuTtn npo ue
BbaHk i npoTarom gBox 6aHKIBCbKMX OHIB 3 OHSA 3BifIlbHEHHS NpauiBHWKA abo MPUNUHEHHS MOBHOBAaXXEHb AO0BIPEHOI
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ocobu noepHyTn BINK go Banky. Mpu uboMy KnieHT Hece BignoiganeHicTe nepes baHkoM 3a Bciva onepadismu,
34incHeHnMKM Takum [epxatenem HesanexHo Big nosepHeHHst BINK ocTaHHiMm.

4.2.31. Y BuMnagKy HesroauM 3 BUNUCKOKD 3a PaxyHkom npotarom 15 OHIB 3 MOMEHTY i OTPUMAaHHSA HanpaBuUTK B
NMCbMOBOMY BUIMIAAi, B T.4. 3 BUKOpUCTaHHsIM CepBicy, CBOi 3anepeyeHHs 3a BUMMCKOK 3 A0A4aBaHHAM HEOOXiaHMX
OOKYMEHTIB (KOMii YekKiB, paxyHkiB TOLLO0), B iHLUOMY pa3i BUNucka BBaXaeTbCs MNiaTBEPAKEHOHO.

4.2.32. CamocTiiHO peryntoBaTh (piHaHCOBI B3aEMOBIAHOCUHY 3 [lepxxaTensmMu.

4.2.33. lNpwn BUHMKHEHHI HecaHkLioHoBaHOro oBepapadty 3a PaxyHkom, ao skoro sBunyiieHo BIK. 6e3 y3romxkeHHs
3 baHkom Biglukoaysatu baHky gonyuieHy cymy HecaHkuioHoBaHoro osepapadTy Ta CyMy NPOLEHTIB, HapaxoBaHUX
3a BMKOPUCTaHHA HecaHkuioHoBaHOro osepapadTty, y po3mipax, nepeabdadyeHnx Tapudamu baHky, gitoummu Ha
MOMEHT 34iNCHeHHSA onepalii 3a PaxyHkoMm. [poLeHTH HapaxoByoTbCA 3a Yac PakTUYHOIro BUKOPUCTAHHS FPOLLOBMX
kowTiB y cymi HecaHkuioHoBaHoro osepapadTy. KnieHT 3060B'a3aHuMn noracutu HecaHkuioHoBaHU oBepapadT
npoTarom 15 kaneHgapHUX AHIB 3 MOMEHTY NOro BUHUKHEHHS!, @ CyMY NPOLEHTIB - 40 1-ro ymMcna micaus, HacTynHoro
3a 3BiTHUM, WISAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.34. Y pasi kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» He pigwe, HiX ognH pa3 Ha MicsAub BXOguTu A0
Cepsicy «IHTEPHET-BAHKIHI» gns cBoe4acHOro aBTOMaTMYHOrO OHOBIEHHS Bepcin CepBicy, OTPMMaHHS HOBUX
dopM OOKYMEHTIB | cepTudikaTiB.

4.2.35. CTexXnTn 3a CBOEYACHICTIO reHepaLlii HOBUX 0COBUCTUX KITHOUiB A4S CBOIX YNOBHOBAaXEHUX OCiO.

4.2.36. HapgasaTtu go baHky HanexxHuM YmHom odpopMMeEHi Ta 3aTBEPAXEHI NNaTdKHI AOPYYEHHS 3 BUKOPUCTaHHAM
YpockoHaneHoro ElN /OxnanH EMN Knienta 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHM».

4.2.37. He BukopuctoByBaTtu iHLWIi 3acobu nepenadi iHdopmauil 0o baHky, SKWo Le He 06yMOBREHO OKpemo, 3a
BMHATKOM BMNaAKiB, KON Usa iHopmauis He Moxe 6yTu nepefaHa enekTpoHHUM cnocobom vepes cneumndidHicTb Tt
Hocia (Hanpwknag, HoTapianbHO nocBigYeHi OOKymMeHTM) abo y Bunagky Henpaues3daTHOCTI KaHaniB 3B’A3Ky,
obrnagHaHHSA ToLlo.

4.2.38. 3gincHioBaTM LOAEHHUI KOHTPONb MPOXOMKEHHSA nnartexiB KnieHTa Ha nigcrtaei BUMNMUCKM MpPO pyx 3a
PaxyHkom.

4.2.39. 3 meToto 3axucty iHgopmaluii y Cepsici «IHTEPHET-BAHKIHIM» Ha cBoeMy 06naaHaHHi BUKOHYBaTU BUMOTU
Bi4NOBiIAHUX po3ainiB Lboro [loroBopy

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS NiAo3py B KOMMApOMeTaLii 0CoOOUCTUX KIoYiB Y 4OCKOHANeHoro
ElN KnieHnTta HeranHo noBigomMuTn Npo Te, LWo ctanocs, Ao baHky Ans 6nokyBaHHS 4OCTYNy KOpUCTyBada 0o PaxyHkiB:
- apminictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKy BigaineHHs LleHTpy aucTaHuiiHoro obcnyroBByBaHHS KMieHTIB manoro bisHecy 3a TenedoHoM —
0 800 503 703, abo

- B MMCbMOBOMY BUrMAgi (y AOBiNbHIM dopMmi), B T.M. Ha MNOWTOBY CKPUMHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeramHo BXUTK 3axoaun 3 NPUNUHEHHS BiANPaBKN €NEKTPOHHUX AOKYMEHTIB 4O OTPMMaHHSA HOBUX OCOBMCTUX KITHOYIB.
Y pasi HeobxigHOCTI BigknMkaHHSA ocobuctoro kniova YaockoHaneHoro ENM KnieHTa cdopmyBaty 3a 4OMOMOroH
Cepsicy «IHTEPHET-BAHKIHI » 3asBKy Ha BigknukaHHa cepTudikaTty, nicna oTpumaHHs sikoi baHkoM ocobucTui i
BIOKPUTUIA KNtoYi BigNOBIAHOrO KOPUCTYBaYva BTpayaloTb YNHHICTb.

Y pasi HemoxnueocTi yBinTM o Cepsicy «IHTEPHET-BAHKIHI™» ana cTBopeHHs 3asiBKM Ha BigKMMKaHHSA
cepTudikaty KnieHT mae 3BepHyTuCa 0o BaHky anst 6rnokyBaHHst 4OCTYNy KopucTyBaya Ao PaxyHkiB.

4.2.41. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTauil ocobuctux kntoyis KeanicikoBaHux
El HeranHo nosigoMnTh agMiHicTpaTopa KkesarniikoBaHOro Hagasaya enekTpoHHUX A0BIpYMX MOCNYr Ta BigKNMKaTH
cepTudikat kntova ElM (3abnokyBaTtu KntoYi), CKOPUCTABLLMCb KOHTaKTHUMU HOMepamMu TenedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHUX [AOBipYMX NOCMyr, WO BKasaHi Ha canTi BiANOBIOHOrO KBanigikoBaHoOro Hagasauva
€neKTPOHHUX AoBipYmx nocnyr. MNMosigomMuTn npo Te, Wwo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;

4.2.42. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux ElMN KnieHTa, ocobucTi kntoui KeanidikoBaHux EIN cTopoHHiM opraHiszauisiM i ocobam.

4.2.43. Y Bunagky BTpatM HOMepy MoOGinbHOro tenedoHy, Ha sk HagatoTeea nocnyrn Cepsicy «lorogXeHHs
KypciB»/ «CMC Banking», HeranHo nosigoMutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HaJaHHS LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy yMOB 0OCMNyroByBaHHS A58 3MiHU HOMepPY MOBinNbHOro TenedoHy
abo ans BigKMOYEHHS CepBicy.

4.2.44. Ticna npunuHeHHs aii Jorosopy npunuHnty BukopucTaHHa Cepsicy « I HTEPHET-BAHKIHI» i BignosigHnx
krouiB YaoockoHaneHunx ElNM KnieHTa.

4.2.45. TMicna npunuHeHHs gii [JoroBopy Buaanutu BCi KpuntorpadpiyHi knodi YgockoHaneHux EM KnieHTa,
BKITKOYAKOYM pe3epBHi Konii 3 yCix HOCIiB iHpopmauii KnieHTa (nepef BuganeHHsiM MOXHa eKcrnopTyBaTv AOKYMEHTHU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.46. He BukoHyBaTu fin 3i 3mamy, gusacemMOntoBaHHA, OOCMiIKEHHS BUXIAHOrO Kody Ta anroputmiB poboTw,
HanaroMKeHHs Ta peiHXunHIpuUHry nporpamHoro 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox Oyab-sKknx
HLIMX Ain, 4na Skux ue nporpamMHe 3abe3neyeHHs NpsMo He Npu3HayeHe.

4.2.47. KopuctysaTucs cepsicom « CMC Banking» BignosigHo go npaBun kopuctyBaHHs cepsicom « CMC Banking».
4.2.48. He posronowysatu kog goctyny o cepsicy « CMC Banking».

4.2.49. CnnayyBaTu BapTicTb nocnyr baHky 3a HapaHHs cepBicy «CMC Banking» y nopsgky Ta B CTPOKM,
nepegbaveHi uum [orosBopom, y BignosigHocTi Ao gitoumx Tapudis baHky/ IHamBigyanbHMX Tapudis Ha MOMEHT
cnnartw.

4.2.50. B noBHomy 00cs3i HagaBaTu baHKy 3BiTHICTb y TepMiHM Ta 3a popmolo, WO BCTAHOBMEHI BUMOramu
HOopMaTUBHUX akTiB HauioHanbHoro 6aHky YkpaiHu
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4.2.51. B geHb OoTpMMaHHA CTaBUTK CBil mignmuc Ha [oBigui Npo cucTeMmy rapaHTyBaHHsI BKMagiB idu4HMX ocib
(3rigHo i3 JogaTtkom 12 o uboro [JoroBopy) y nanepogivi gopmi.

4.2.52. Bigwkogysatn chakTudHi BUTpaTW, noHeceHi baHkom y 3B'A3Ky i3 3acTocyBaHHAM A0 baHKy caHKUin,
MOB'A3aHNX 3 NOPYLLUEHHAM abo HeHaneXxxHUM BUKOHaHHsM KnieHtom Bumor FATCA, a TakoX HEBUKOHaHHSA KnieHTom
BMMOI 3aKOHOAABCTBA YKpaiHW, CNpsIMOBaHMX Ha BUKOHaHHS Bumor FATCA, B T.4. ane He BWKIIOYHO Y pasi
CTArHeHHs/yTpumaHHa 3 bBaHky obossaskoBux nnatexis (withholding) KnieHTta ski nignsratoTb yTPUMaHHIO 3
amepuKaHcbkoro mkepena B po3mipi 30% Big cym nnatexis KnieHTa.

KnieHT 3060Bs3yeTbCA BigwkoaysaTu BuTpatu banky npoTtarom 3 (Tpbox) GaHKIBCbKMX AHIB 3 AaTW HanpaBeHHs
NMMCbMOBOrO iHPOpMaLIMHOrO MOBIAOMMNEHHs BaHKy Ta nigTBepaXyBanbHUX AOKYMEHTIB. BiglwkoaoyBaHHSa Butpat
BaHky, noHeceHux baHkoM B iHO3eMHiIN BantoTi, 34iNCHI0ETECA KnieHTOM y rpuBHi 3a kypcom HBY, BcTtaHoBneHoMmy
Ha AeHb 0hOpMIIEHHS iH(POPMALLINHOro NOBIAOMMEHHS BaHky.

Y Bunagky, skwo KnieHT He Bigwkoaye Butpatm baHKy B CTpPOK, BCTaHOBMAEHWA UMM NyHKTOM [Jorosopy,
BiOLIKOAYBaHHS MOXe 34iACHIOBAaTUCL Y NOPsSiAKY, nepenbadeHomy n. n. 5.3.2. [loroBopy

4.3. O6oB‘aA3ku ToproBus:

4.3.1.Hagatm MOXNUBICTb Ta YMOBM ANA BCTAHOBMEHHS Ha TepuTOpii TOProBO-CEPBICHOI TOYkM ToproBus
obnagHaHHsa (POS-TepmiHan), . gke HanexuTb baHky, 3 doTodpikcauielo Mmicua BCTaHOBNEHHSA obnagHaHHA (30Ha
Ae ©Oyge npauoBatM obrnagHaHHA), dacagy 3 BMBICKOI, BHYTPILHBOIO iHTEpP’epy MPUMILLEHHS, 3 METo
nigTBepAXeHHs1 BUAY AisnbHocTi ToproBus 3a3HayeHoro y 3asBi. Akwo obnagHaHHa Hanexutb baHky, nepegaya
Big baHky no ToproBus ocdopmnsieTbcst AKTOM NpuiioMy-nepedadi y BignosigHii gopmi (Jogatok Ne 23 o uboro
HoroBopy), nignucaHum npepctaBHukamyn CtopiH [JoroBopy. Y Oyab-akomy pasi obnagHaHHs BBaXKaeTbCs
nepenaHum Big baHky go ToproBus, He3Baxatoun Ha nignucaHHa AKTY nNpuiomy-nepeaadi, SKWwo Yyepes HagaHe
obnagHaHHsA ToproBuem 6yno npoBedeHo xo4va 6 o4HY yCnilWHY onepauito Npogaxy uum ii ckacyBaHHS.

4.3.1.1. AkT npunomy-nepegadi moxe Hagasatucsa bankom vepes cuctemy «IHTEPHET-BAHKIHI », B Takomy paasi,
AKWOo Toproeeub Ha NPOTASi TPbOX KaneHgapHWX Big AaTv BignpaBku AKTY He BUSIBMB Hes3rofy, AKT BBaXaeTbCH
NpuHATUM Ta y3romkeHum CTopoHamu, aaTta BignpaBku AkTy BaHkoOM BBaXaeTbCsl AATOK MOro Y3rogKeHHS
CtopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuriomy-nepegadi Ha ogHe N Tex came obnagHaHHs, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy Hocil, nepeBara HagaeTbca AKTY NpUMoOMYy-nepegadi Ha nanepoBOMY HOCI.
4.3.2. MNMpuimatn BI1K sk nnatikHMi 3acib, piBHOLIHHWIA FOTIBKOBMM KOLUTaM.

4.3.3. lNpwu 3giricHeHHi NnaTtexy cyBopo gotpumysaTucs MNMopsaaky po6oTu 3 BINK (Qoaatok Ne 28 oo uboro Jorosopy).
4.3.4. He npunmatu BINK go onnatu y Bunagkax, o6ymosnenux y Mopsiaky pobotu 3 BINK (Qogatok Ne 28 go usoro
[orosopy).

4.3.5. IHbopmyBaTh baHk npo BCi 3MiHM gaHux ToproBus, y TOMY YMCi NOB’A3aHMX i3 OaHKIBCbKMMN peKBi3uTamm
ToproBus, 3a3HadeHumMun B 3asBi Ha NigKNIOYEHHA OO cepsicy ToproBoro ekBanpuHry (Jogatok Ne 22 no uboro
[oroBopy), y nMcbMOBOMY BuUrmsgi npoTarom 24 roguwH.Toproseub 30060B’A3aHui nosigomnatn baHk npo 3miHy
AaHunX, gk 6ynn BCTaHOBMEHI Nig Yac HanexHoi nepesipkn Toprosus, B T.4. NPO BHECEHHSA 3MiH 40 BiAOMOCTEN npo
ToproBus, ski MICTATbCA B €AMHOMY AepXaBHOMY PeeCTpi opuaudHux ocib, disnyHmnx ocib - nignpuemuis Ta
rpoOMaacbkmx (popmyBaHb, B MICAYHUI CTPOK 3 OHA AepXKaBHOI peecTpauil uux 3MiH LWNAXOM HagaHHa oo badky
nucta B naneposii dpopMi abo B enekTpoHHin dopmi 3 BukopuctanHam Cepsicy «IHTEPHET - BAHKIHI ». Ypasi
BiACYTHOCTI BignosigHoi iHdopmadii B nybniyHmx gxepenax KnieHT Hagae 4o baHky opopMneHi HanexHnM YvHom
BigNoBiAHI OQiUiNHI AOKYMEHTU, Lo NiaTBEpIKYOTh Taki 3MiHW. ToproBeub Hece MNOBHY Bi4NOBigamnbHICTL 3a
[OCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHnx npo 3MiHu.

4.3.6. He ponyckaTu nepeBuLLEHHS LiH Ha ToBapu, poboTu Ta nocnyru, Ski peaniaytoTeca Toprosuem, Npu onnari 3
BuKopucTaHHam BIK, Hag uiHamu npu roTiBkoBOoMy nnaTexi. He BcTaHoBNoBaTH MiHiManbHy abo MakcumarnbHy
CyMy MOKYMKK, onnaTa sikoi Moxe OyTu 3gincHeHa 3a gonomoroto BIK.

4.3.7. O3HanomunTK npauisHukiB 3 Nopsakom poboTn 3 BIK, wo € Jogatkom Ne 28 go [Jorosopy.

4.3.8. He gonyckatn go obcnyrosyBaHHs BIK npauiBHukiB, skux ToproBeub He 03HAWOMMB 3 NpaBuiamu Nnpunomy
BINK po onnatu, npoBedeHHs asBTopum3auii, npoueaypyu OoBMiHy Ta NOBEpHEHHS ToBapy, He O3HAWOMMEHUX i3
nigctasamu Ansg sigmosu B npunomi BIK, i3 osnakamu danswmsux BIIK, npoueaypoto BunydeHHsa Takmx BIK, a
Takox BIK, ski BukopuctoByloTbcs TpeTimm ocobamu (JogaTok Ne 28 o uboro Jorosopy).

4.3.9. 36epiratu BCIO HasiBHY JOKYMeHTaL,ito, NOB’A3aHy 3 onepauisiMui 3 BukopuctaHHam BIK (y T.4. cBOI npuMipHUKM
YekiB), NpoTarom 1 poky Big AaTu 34iMCHEHHS Takux onepauin Ta HagaBaTu iX NPOTAroM ABOX HaHKIBCbKMX OHIB Ha
nepwwy Bumory baHky. Y pasi Bumorn baHky ToproeLb TakoxX Y 4BOAEHHUIA TEPMiH 30060B’A3aHMIN HagaTu byab-aKy
iHdbopmalLito Wwoao obcTaBuH NpoBeAEHHs Tiel UM iHWOT onepalii 3 BukopuctaHHam BIK.

4.3.10. 3piricHioBaTu WoaeHHe banaHcyBaHHA POS-TepMmiHany/iB, abo 3a6e3neunTit MOXIMBICTb MO0 CBOEYACHOMY
aBTOMaTU4YHOMY BGanaHcyBaHHIO, NpY Bi4NOBIAHOMY HanalTyBaHHI 06nagHaHHS.

4.3.11. PoswmiwyBatu Ha ABepsx i B npumilleHHi ToproBus nonirpadiyHy npoaykuito, HagaHy baHkom (Haninku,
Oyknetn 3 norotunamu baHky Ta MiKHapogHWX, HauioHanbHMX MAATIKHUX CUCTEM TOLLO), sika BKa3ye, WO B LMX
micusix ob6cnyrosytoTbes [depxateni BIK. Y pasi posipsanHsa [JoroBopy 3HATK Lo nonirpadivyHy Nnpoaykuito.

4.3.12. He nepepaBaTtu obnagHaHHA TpeTiM ocobam, camoBiNbHO He nepemillyBaTn 06ragHaHHSA Ha iHLWi TOProsi
TOYKM BigMiHHI Big Tiei ge 6yno BctaHoBneHo obnagHaHHsa baHkoMm, He gonyckaTn NncyBaHHS abo BTpaTu obnagHaHHSA
abo noro komnnektytoumx. 3a nepegadvy obrnagHaHHA TpeTiM ocobam, CamoBiNIbHE MEPEMILLEHHS, a TaKoX MOro
ncyBaHHsl, cnnavysaTu wrpad y po3Mipi NeEpBUHHOI BapTOCTi obnagHaHHs 3a KOXHY BTpadeHy, nepemilieHy abo
3incoBaHy OAVHULIO.

15



4.3.13. lNoeepTatn oTpumaHe B baHky obnagHaHHs Ta KOMMMEKTYUMX OO HbOro (6nok xmerneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWO), SIkKe € BNACHICTIO OCTaHHbOro, Ha BuMMOry baHky. [Mpouenypa NOBEPHEHHS
obnagHaHHA odopMAsiETbCS BignoBigHNMM AKTOM npuinomy-nepegadi Big ToproBus no badky (Jogatok Ne 23.1 go
uboro [JoroBopy), nignMcaHMm 4m Hanpaenenun CTopoHamu BignoBigHO 4o ymoB [loroBopy. Yci BusiBneHi cdaktm
MeXaHiYHUX MOLUIKOKEHb, MOMOMOK, MCYyBaHHS OOMNagHaHHS, BiACYTHOCTI 06ragaHaHHA Yn MOro KOMMIIEKTYHUNX
TOLWO chikcyroTbCA B AKTi npunomy-nepeaai.
4.3.14. 36epiratv JOKyMEHTU Ta obnagHaHHSA, AKi MICTATb KOHQIAeHUInHI BigomocTi npo Homepwu BIK, imeHa Ta
appecu Jepxartenis BINK, gatu 3akiHdyeHHsa TepmiHy gii BIK, B micusax, He 4OCTynHMX ocobam, He YNOBHOBaXEHUM
npautoaTu 3 BIK.
4.3.15. Y pasi 3giicHeHHs onepavwii NOBEpPHEHHS rPOLLOBMX KOLLTIB Y TOProBii ToYui Toprosus npy NOBEPHEHHI
Oepxatenem BIK ToBapy/o6MiHi Ha TOBap MeHLLOi BAapTOCTi ab0 HEBUKOPUCTAHHI NOCyrn/4yacTkoBOMY
BMKOPWUCTAaHHI NOCIyr1 NpoTArom ABox 6aHKIBCbKUX OHIB nepepaxyBaty baHky cymy TpaH3akLii MOBEpPHEHHS Ha
paxyHok baHky UA133348510000029244810002904 y pasi skwo baHk He yTpnmaB BKasaHy Cymy 3rigHo 3 M.
4.4.42.
4.3.16. Y pasi HeobXigHOCTI 3A4iMCHEHHSA NOBHOIro abo YacTKOBOro CKacyBaHHS TpaH3aKLii, cnucaHHs 3a sikolo 0yno
34iMCHEHO B pe3ynbTaTi NOMWIKW, Hadicnatn baHKy NMCbMOBUIA 3anWT Ha 34IMCHEHHSA CKacyBaHHS i3 3a3HaYeHHAM
PEeKBI3UTIB OpUriHanNbHOT TpaH3aKLii, NPUYMHM CKacyBaHHS Ta CyMU MOBEPHEHHS.
4.3.17. Y pasi 3giicHeHHs1 BaHKOM ckacyBaHHA TpaH3akLuii, 34iINCHEHOI B TOProBin Touli Toprosus, NPOTArom 2-X
GaHKIBCbKUX OHIB 3 MOMEHTY BUCYBaHHS Takoi Bumorn BaHkom Biglwkogysatn baHky cymy, cnvcaHy 3 bBaHky B
pe3ynbTati 06pobkun onepadii ckacyBaHHS BigNOBIAHOK MiKHApPOA4HO/HALIOHANBHOK NNaTiXKHOK CUCTEMOL, Y pasi
AKkwo baHk He yTpumaB ykasaHy cymy 3rigHo 3 n. 4.4.42.
4.3.18. Y pasi otpumaHHa baHkoMm y Bunagkax, nepegbayeHux BIANOBIOHUMW nNpaBuNamMm MiKHapPOOHMWX,
HauioHanbHMUX NNaTiKHUX CUCTEM, BMMOIM 3BOPOTHOrO nnaTtexy abo diHaHCOBOI MpeTeHsii 3a onepadieto,
30iNCHEHO B TOProBil Touui ToproBusi, NPOTAromM 2-x 6aHKIBCbKMX AOHIB 3 MOMEHTY BUCYBaHHSA BUMOrk BaHkom
BigwkogoByBatTn baHky cymy onepadii, a Takox BunnadvyBatm baHky B MNOBHOMY 006cs3i KOMMeHcalito
wTpadis/komicin, cnucaHux 3 baHky MibxkHapogHUMM, HaUiOHANbHUMM NAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBun MiXkHapOAHOI, HaUioHanNbHOI NNaTKHOI CUCTEMMU, Ha NiACTaBi AOKYMeHTaLil, ka nigTBepaKye CNMCaHHSA CyMun
wTpadis/komicin 3 baHKy, y rpuBHEBOMY eKBiBaneHTi 3a odiuiiiHum kypcom HBY, WO AisB Ha OeHb CNUCaHHS
MiDKHapOAHMMMW/HaUIOHaNbHUMM MAaTPKHUMKW cMcTemamu KowTiB 3 baHky, Ha paxyHok BaHky, BkasaHun y n. 4.3.15
AaHunx MNpasun, y pasi akwo baHk He yTpumas Bka3aHy cyMy 3rigHo 3 n. 4.4.42. MNpwu ubomMy KOMicis, yTprmaHa baHkom
BignosigHo Ao [loroBopy npu onnarti onepaLdii, Sska NpownLuna B TOPro.in Touui TOprosus, He NOBEPTAETLCS.
4.3.19. TepmiHoBO nosigoMnaT™M A0 baHky Ta OO0 NPaBOOXOPOHHWMX OpraHiB Mpo BCi OBCTaBMHW, SAKi MOXHa
po3rnagaTtv Sk NpoTUNpaBHy AifnbHICTb WoA0 BukopuctaHHsa BIrK.
4.3.20. He gonyckaTtu KonitoBaHHS, nepeHeceHHs KoHdiaeHuinHnx sigomocTten npo BIK Ha iHwi Hocil, kpim POS-
TepMmiHanis.
4.3.21. HapaBaTu O0OCTOBipHi MpaBOBCTAHOBNIOKOYI/peECTpauUiiHi JOKYMEHTH, siki HeobxiaHi BaHKy Ansa ouiHKu
Ge3nekn onepawii eKBanpuHry.
4.3.22. HeyxunbHo BMKOHYBaTW BUMOIM LLOAO 36epeXeHHs1 KoHMIAeHUIMHOCTI gaHux npo Homepu BI1K, imeHa Ta
agpecn Nepxatenis BIK, natn sakinyeHHs ctpoky aii BINK, aetani/peksiantu onepauin Oepxatenis BIK. Taki aaHi
He MOXyTb OyTW ckomifioBaHi, 36epexeHi Ha iHLWKX Hociax abo BUKOpUCTaHi Oyaob-AKMM iHLWMM CMocoboM, iHLWKMM
obnagHaHHAM abo ans uinewn, He nepepbadveHux uvmm [oroBopom. [MopylweHHA uboro 306oB’A3aHHA  Gyage
po3rnagaTtica Ak npoTunpasHi Aii  ToproBusi, HacnigkoM siKMX ctaHe OrnokyBaHHA MpOBeAEHHs onepauin i
NPUNUHEHHs1 HaflaHHA cepBicy 3a iHiuiaTuBoo baHky.

3abe3neynT BUKOHaHHSA npauiBHUKaMu
4.3.22.1.IHcTpykKuii wopo 3axmcty ObnagHaHHa (POS TepMiHan) sike Hanexutb BaHKy Bif 30BHILUHLOrO (hi3nyHOro
BTpydaHHsa (OopaTtok Ne 30) Ta IHCTpykuin no BukopucTaHH obnagHaHHa (Oogatok Ne31, Hopatok Ne32,
[onatokNe33).

4.4. MpaBa baHky:

4.4.1. BigpmoBuTu KnieHTy y BMAadi roTiBKOBMX KOLUTIB Y BUMNAAKY HEHadaHHA HUM nonepeaHboro 3aMOBMEHHS Ha
OTPUMaHHS roTiBKOBUX KOLUTIB, a TaKOX Yy BUNAaAKy, KONW onepadis 3 BUunnaTu KoLWTiB 3 PaxyHKy roTiBkolo cynepeyuunTs
YMHHOMY 3aKOHOZaBCTBY YKpaiHu abo ymoBam [Jorosopy.

4.4.2. BigmoButn KnieHty y BigkpuTTi PaxyHky Ta/abo BigMOBWTMCb Bid BCTAHOBMEHHSA/MiATPUMAHHSA LiNOBUX
BigHOCMH 3 KnieHToM y Bunagkax, nepeabayvyeHnx 3akOHOO4ABCTBOM MPO 3anobiraHHA Ta npoTugito neranisawii
(BigMMBaHHIO) JoxopfiB, oAepXXaHWX 3MOYUHHUM LIIAXOM, abo biHaHCyBaHHAM Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCHKEHHS 36P0Oi MacoBOro 3HULLIEHHS.

4.4.3. BigmosuTu KnieHTy B HagaHHi nocnyr KnieHTy, B 34iCHEHHi onepadin abo 3ynMHuTy onepauii 3a PaxyHkom y
BMNagKy X HEBIiAMOBIAHOCTI BUMOramMm BamnTHOrO 3akoHoAaBcTBa YkpaiHu (3a PaxyHkom B iHO3eMHi BantoTi),
3akoHy YkpaiHu «[po nnaTtikHi cucTemy Ta nepekas KoWTiB B YKpaiHi», HOPMaTUBHUX akTiB, LLO PerynioTb
cneuianbHU peXum BUKOpPUCTaHHA PaxyHKy Ta HopmaTuMBHMX akTiB HauioHanbHoro ©aHky YkpaiHu, LWo
pernameHTyloTb NOPSAOK 34IMCHEHHSA onepalii 3a paxyHkaMu KNieHTiB, HeHadaHHs Ha 3anut baHky iHdopmauil
Ta/abo JOKYMEHTIB, HEOOXigHMX AN HanexHoi nepeBipku KnieHTta, y ToMy uncni ans ineHtudikadii KnieHta, a takox
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y 3B'sI3Ky 3 BUKOHaHHAM BaHKy dyHKLi areHTa BanTHOroO Harnsgy, 40TpMMaHHSM hiHaHCOBMX CaHKUin (embapro)
abo iHwWmx obMexeHb, BCTaHOBNEeHux YkpaiHoto, Papoto besnekm OOH Ta/abo iHWMMK  MiXKHapOAHMMUK
OpraHisauisiMy, pilleHHs sSikux € 000B’sI3KOBMMUM A11s1 YKpaiHu, Ta/abo BHYTPIWHIMKM JOKyMeHTamu BaHky, a Takox y
iHLWNX BUNagkax, nepeabavyeHmx YNHHUM 3aKOHOL4ABCTBOM MpPO 3anobiraHHs Ta NpoTuaito neranisadii (BiAMMBaHHIO)
aoxopnis, ogepXXaHux 3MOYUMHHUM LINSIXoM, abo diHaHCyBaHHAM Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCHAXKEHHS
36poi MacoBoro 3HuLLEeHHs abo SKLWOo Taka onepadia cynepednTs ymosam [orosopy.
4.4.4. BipmoButn KnieHTy B 34iNCHEHHI NpMbyTKOBMX onepadin abo 3ynnHUTM 3apaxyBaHHS KOLWITIB Ha PaxyHok Ha
CTPOK, CaMOCTIMHO BM3HayeHun baHkom, y BMNadKy HEBiAMOBIAHOCTI onepauin pexunmy PaxyHKy, BCTaHOBNEHOMY
HauioHanbHuM 6aHkom YkpaiHu.
4.4.5. Y Bunagky odpopmrieHHs KnieHTom po3paxyHKOBUX JOKYMEHTIB i3 MOPYLUEHHSM BUMOT YHHOMO 3aKOHOAaBCTBa
YKpaiHun, HopMaTUBHMX AOKYMeEHTIB HauioHansHoro 6aHky YkpaiHu, noBepHyTH ix KnieHTy He nisHile HacTymnHOoro
onepauinHoro gHs i3 3a3Ha4YeHHsAM MPUYNHN NOBEPHEHHS.
4.4.6. BctaHoBMTN 0OMeXeHHs1 B HagaHHi KrnieHTy 6aHKiBCbKMX NpoAyKTiB/MOCNYr 3a YMOBU HasiIBHOCTI PU3UKIB iX
BMKOPUCTaHHSA Ans 3aiicHeHHs1 KnieHTom gisnbHoCTi/onepaudin, Ski € nigo3pinumun y BignoBigHOCTI 40 iHAMKaTOpIB,
BCTAHOBIIEHUX HauioHanbHUM 6aHkoM YkpaiHu, BkYaoum 6rnokyBaHHSA BIK, npu3ynuHeHHs HagaHHs nocnyr 3
BukopucTtaHHsam Cepgicy «IHTEPHET-BAHKIHI» 4o MOMEHTY CnNpoCTyBaHHA HAssBHUX Nigo3p (MpUnyLLEHb).
4.4.7. 3picHIOBATM NPUMYCOBE cCnvcaHHA KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHuMx  YUMHHUM
3aKOHOAABCTBOM YKpaiHu.
4.4.8. OpepxyBatn Big KnieHTa nnaty 3a HagaHi nocrnyru B CTPOKW, B MOPSiAKY Ta B po3Mipax, BM3HAYEHMX
[Jorosopom.
4.4.9. baHk Ha BnacHWi po3cyan Moxe BcTaHoBUTU KnieHTy lHAMBigyanbHi Tapudu, npo wo nosigomnse KnieHTa,
30kpema, wnaxom Bignpasku 3acobamu Cepsicy «IHTEPHET-BAHKIHI» nuceMoBoro noBigomrneHHs npo
BCTAHOBIIEHHA |HAMBIAyanbHMX TapudiB, nignucaHoro YpockoHaneHnm EINM  abo KeanidgikoBaHum ET1
YMNOBHOBaXXeHOI 0co0u baHky, B IkOMYy BU3HAYaE:
- nepenik NoCcnyr i po3mMip BCTAHOBMEHUX 3a iX HadaHHA IHOMBIAyanbHMX Tapudgis;
- nepioa aii IHansiayanbHUX Tapudis;
- nepenik paxyHkiB KnieHTa, wono skmx baHK noroguBcs 3actocoByBaTW |HAMBIAyanbHi Tapudu NpoTsrom
3a3Ha4veHoro nepiogy.
4.4.9.1. Ha nepioa, BU3Ha4YeHMIN B NOBIAOMIEHHI MPO BCTaHOBNEHHS IHAuBiAyansHUX Tapundis, 06CnyroByBaHHS
PaxyHkiB KnieHTa 3gilcHI0eTbCS:
- 3rigHoO BCTaHoBneHux lHaneigyansHuX Tapmdis WoOQ0 MNOCAYr, BU3HAYEHWX B NOBIAOMIIEHHI,
- Ha ymoBax, nepegbayeHnx uum [JoroBopom, Woao iHLWMX NOCMYr, HE BU3HAYEHMX B NMOBIAOMITEHHI.
4.4.9.2. o nocnyr, ski oTpumye KnieHT Ha nigctasi migknoyeHoro MNakety Ta nepepbadeHnx Tapudpamm
MakeTy, IHOuBiAyanbHi Tapudi HE BCTAHOBMNIOKTLCA.
Y Bunagky nogaHHs KnieHtom 3asiBu Npo 3miHy yMOB 06CNyroByBaHHS WoA0 3MiHM [NakeTy 40 3aKiHYeHHS1 TePMiHY
At lHameigyanbHMX Tapudis, 3a3Ha4yeHoOro B NOBIAOMIEHHI, HAMBIgYanbHI Tapudun 3a nocnyramu, siki BXoasaTb 40
HoBoro [NakeTy, BTpayaloTb CBO YMHHICTb 3 MOMEHTY BUKOHaHHSA BaHkoM 3asBu npo 3MiHy yMOB 06CNyroByBaHHS,
npu ubomMy baHk He Bignpasnse KnieHTy NOBiAOMMNEHHS NPO cKacyBaHHSA Takux IHAUBIAyanbHUX Tapudis.
4.4.9.3. lMicnsa 3akiHYeHHs TepMiHy, 3a3Ha4YeHOro B MOBIAOMIEHHI NPO BCTaHOBNEHHS IHAUBIAYanbHUX Tapudis,
obcnyroByBaHHA PaxyHkiB KnieHTa 3giicHIOETbCA Ha yMoBax, nepeabdadeHux uum JoroBopom.
4.4.9.4. TepepbayeHnn UMM MNYHKTOM MOPSOOK BCTaHOBrNeHHs KnieHTy IHAmBigyanbHWX Tapudis He
noLwMpyeTbCsa Ha BUNagkM BCTaHOBNEHHSA IHAMBIgyanbHMX Tapudis 3a Mocnyroto «MpnubyTKoBUA paxyHOK».
4.4.10. 3miHoBatn Tapudn bBbanky/Tapudu [Maketis/lMocnyrn «[pubyTkoBUIN paxyHoK»/ «He3HwxKyBanbHUN
3anuwok»/MNakeTHi ymoBu obcnyroByBaHHA Ta ymoBu [JoroBopy, nosigomnstodm npo ue KnieHta He nisHiwe, Hix 3a
30 (TpupuATh) KAaneH4apHUX OHIB A0 AaTW BBEAEHHS LIMX 3MiH, LUNSIXOM PO3MILLEHHSA BKadaHux 3miH Ha CanTi baHky,
AKLLO iHLIMIA NOPSAA0K 3MiH He nepeabaveHun okpeMymMu nigposginamu Lsoro JJorosopy.
4.4.10.1. BaHk mae npaBo 3MiHUTM abo ckacyBaTu |HOMBIgyanbHi Tapudu [0 3aKiHYEeHHS TepMiHy iX aii,
3a3Ha4yeHoro B NOBIJOMIIEHHI MPO BCTaHOBNEHHS |HAMBIAyanbHUX Tapudis, nosigoMngaymn npo ue KnieHta He
nisHiwe, Hix 3a 30 (TpMALATb) KaneHdapHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LWNASXOM HanpaBneHHsa KnieHTy
BigNOBIAHOrO NOBIAOMNEHHS, 30KpeMa, 3 BukopuctaHHam Cepsicy « I HTEPHET-BAHKIHM».
4.4.10.2. AKwo [0 3aKiHY4eHHs uboro TepMmiHy KrieHT He BMCNOBUTbL CBOK Hesrogy 3i 3MmiHow Tapudis
Banky/Tapudis [NakeTis/lHamBigyanbHux Tapudis/lakeTHux ymoB obcnyroByBaHHs/ [JoroBopy LUMSXOM
HanpaBreHHs BiAMOBIOHOrO MOBIOOMIEHHS, 30KpeMa, 3 BukopucTaHHam Cepsicy «IHTEPHET-BAHKIHI »,
BBaXaeTbCs, WO BiH 3i 3miHeHuMu Tapudamn Bbanky/Tapudamu lMakeTtiB »/ IHAvBigyansHuMu Tapudamu/
MakeTHUMK yomBamm o6cnyroByBaHHs /[loroBopom 3rogeH. baHk mae npaBo BiaAMOBUTUCS Big 00CNyroByBaHHs
PaxyHky Ta 3akputn PaxyHok Yy pasi He3roan KnieHTa i3 3a3HayeHnMn 3MmiHamu, sKi 34iMCHeHi 3a iHiuiaTneoto
BaHky.
4.4.10.3. BkazaHui B UbOMY NYHKTI nopsaok 3miH Tapudis baHky/Tapudis MNakeTis/ IHaMBIayansHWUX Tapuadis/
MakeTHUX ymoB 06cnyroByBaHHs /[1oroBopy He 3aCTOCOBYETLCS Y BUMALKAX BHECEHHSI 3MiH, SIKi MOKpPaLLYyOTh
ymMoBU obcnyroByBaHHSA KnieHTiB (po3wuptooTe nepenik nocnyr baHky Ta/abo 3meHwyoTb Tapudm) abo
CnpsIMOBaHi Ha BWKOHAaHHS BMMOI YMHHONO 3aKoHoOaBCTBa YKpaiHM, WO HabyBawTb YMHHOCTI 3 AaTtu
PO3MiLLEeHHsI NOBIAOMMEHHSA NPO BHeCeHHHA 3MiH Ao [JoroBopy Ha CanTi BaHKy, SKLWO iHLEe He BM3HA4YeHo Yy
nosigomneHHi baHky.
4.4.10.4. BkazaHun B LbOMY MYHKTi NOpsAoK 3MiH [HAMBiAyanbHUX TapudiB He 3aCTOCOBYETHCH Y BUMaAKy
ckacyBaHHA |HAuMBIAyanbHUX TapudiB, BCTAHOBMEHMX 3a Mocnyramu, ki BXOAATb A0 Hosoro [lakeTty, B
pesynbTati 3miHM lNakeTy 3a iHiuiaTMeolo KrieHTa, wo Biabynack A0 3akiHYeHHs TepMiHy gii lHaMBigyanbHMx
Tapudis. B Takomy Bunagky |HavMBsigyansHi Tapndu BTpadaTb CBOK YMHHICTL 3 MOMEHTY BUKOHaHHS BaHkom
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3asiBM Npo 3MiHY ymMOB 0OCnyroByBaHHS LoAo 3MiHM [MakeTy, npu ubomy baHk He Bignpaensie KnieHTy
NOBIJOMSIEHHS NPO CKacyBaHHSA IHAMBIAYanbHWUX Tapuadis.
4.4.10.5. lMepenbayeHnii LM NyHKTOM NOPSIAOK 3MiHK BaHkoM IHOuBIgyanbHUX TapudiB HE NOWMNPYETLCA Ha
BUMAZKU 3MiHM IHAMBIAYyanbHMX Tapudis 3a MNMocnyroto «MprubyTKOBUIA paxyHOK».
4.4.11. 3gincHioBaTH OroBipHe cnucaHHA kowTiB 3 PaxyHky KrieHTa y Bunagkax, nepegbadeHmx umm [1oroBopom.
4.4.12. BukopuctoByBaTu kowtn KnieHTa, ki 36epiraioTecsl Ha PaxyHky, 3abesneuvyioun npaeBo KnieHTa BinbHO
po3nopsampKaTUCA NOro KoLUTaMu 3rigHO 3 yMOBaMu, BCTAHOBMEHUMM LMy [JoroBopom.
4.4.13. Mpn ob6cnyroByBaHHi PaxyHKky B IiHO3€MHii BantoTi BCTaAHOBMOBATU MeEPenik OCHOBHUX GaHKiB-
KOpEeCnoHAEHTIB, KM HagaeTbes KnieHTy.
4.4.14. BigMOBUTM Yy BWKOHAHHI E€MNEKTPOHHOro [AOKYMEHTa, SKWO BiH He nignucaHui  YpockoHanewum ElN
/KeanidikoBaHum ElM KnieHnTa, abo cepTudikaT BigkpuTOoro kntoda nignucysada (nignucysadiB) He4iNCHUA HA MOMEHT
nepeBipkn YpockoHaneHoro EIN / KeanidikoBaHoro EIM KnieHTa, Ta MOBEpHYTU MOro He Mi3Hiwe HaCTYMHOro
onepauinHoro AHs 3 BKa3aHo NPUYMHOK NOBEPHEHHS.
4.4.15. BigmosuTu KnieHTy B npoBefeHHi BUAAaTKOBUX onepauin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo o Tapudie baHky/Tapudie MNakeTie/ IHanBiayanbHMX Tapndis.
4.4.16. 3gincHuTK Kynieno/npogax iHO3eMHOI BantoTy 3rigHo 3asiBu KnieHTa Ha TOpriBmo iHO3eMHOK BanioTo 3a
PuHkoBUM KypcoMm, 3as3HayeHuMM B noBigomneHHi badka, 3rigHO sikoro BbaHk oTpumar Bignosigb KnieHta y
BignosigHocTi 3 n.12.2.4 uboro [oroBopy, SKWo Taka Bignosiab KnieHta 6yna oTpmmaHa BaHKOM Yy CTPOK,
BM3HadeHun n. 12.2.5. uboro [Jorosopy;
4.4.17. Ha BnacHuin po3cyd NpoTArom onepauiiHoro gHa 3miHuTM PuHkoBui Kypc Ta/abo noro cTpok fii, B TOMy
yucni 4o 3aKiHYeHHs1 CTPokKy Ail PUHKOBOro kypcy, 3a3HayeHoro B nonepeaHboMY NOBiAOMIEHH;
4.4.18. HanpaBnatn nosigoMneHHs KnieHTy wopno opHiei i Tiei x 3asBu Ha TOpPriBfio iHO3EMHOK BaroTo
3acobamu, BU3Ha4eHUMK B LiboMy [lorosopi;
4.4.19. Hanpaenatu noigoMneHHs KnieHTy NOBTOPHO LLIOAO OAHiET i TieT x 3asBn Ha TOPriBMO iHO3e MHOK BastoTO
Ha BMNagok HeoTpuMaHHs baHkom Bignosigi KnieHTa 3 MeTo HaragyBaHHS,
4.4.20. Hanpaenatn noigomneHHs KrnieHTy noBTOpHO WOAO OAHIel i Tiei  3asBu Ha TOpPriBf iHO3EMHO
BasoTO, Ha BMNAAOK, AKWO BignpaeneHe baHkom SMS-noBigoMneHHs1 3 PUHKOBUM KYpPCOM i CTPOKOM Oro Aii He
O6yno goctaBneHe KnieHTy i BaHk oTprmaB NoBiAOMMNEHHSI NPO TakM aKT BiANOBIOHOIO 3MICTY;
4.4.21. HaBnacHum poscyg 3MiHoBaTn HanawTyBaHHA Cepsicy «[loromkeHHs KypciBy, 3a3HadveHi B n. 12.1.2. uboro
HoroBopy;
4.4.22. Ha BnacHuii poscyq 6e3 norompkeHHs 3 KnieHTom 3miHoBaTu:
- Yac Ta nepioavyHICTb HaACUNaHHA NOBTOPHMX MOBigOMMNEeHb KnieHTy Wwoao ogHiel i Tiei ) 3assn Ha Toprisnio
iHO3EMHOI0 BamnoTOK 3 METOK HaragyBaHHS;
- chopmaT nosigomneHb Ta 06’em iHpopmalii, Wwo BianpasnseTbCs KnieHTy B NOBIAOMIMEHHSIX, B pamMKax HagaHHs
Cepsicy;
4.4.23. Tpn3ynnHnTtu HagaHHs Cepsicy «[lorogkeHHst KypciB» y BMnagkax:
- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;
- 3akpuTtTa PaxyHky/PaxyHkiB KnieHTa, o sikux 6yB nigkntodeHun Cepgic;
4.4.24. BigmoeuTtu KnieHTy y 3aicHeHHi kyniBni/npogaxy 3rigHo 3assu KnieHTa Ha TopriBnio iHO3eMHOK BantoTo
3a PuHKoBMM Kypcom, aKkLo baHk:
- oTpumaB Bignosigb Knienta 3rigHo n.12.2.4. usoro [loroBopy nicns 3akiH4eHHs CTPOKY, BU3HaveHoro n.12.2.5.
uboro [Jorosopy;
- oTpumas Bignosigb KnieHTa 3 HeBipHMM KOOOM MiATBEPAXEHHS;
4.4.25. Ha BnacHumn poscya npunuHnTn poboty Cepsicy «[loromkeHHs KypciBy» Woao neBHMX BantoT abo BCix BantoT
OAHOYaCHO
4.4.26. 3gincHoBaT HaACUNaHHA NOBiZOMIEHb iIHOPMAaLIHOIO N PeKNamMHOro xapakrepy Ha MobinbHun TenedoH
KnieHTa, 3a3HauyeHnin B 3asiBi Npo npuegHaHHs /3asaBi Npo 3aMiHy yMOB 06CNyroByBaHHS
4.4.27. BigmoButn KrieHTy B 3a40OBOSIEHHI BMMOT, 3a3Ha4YeHVX B 3BEPHEHHI LoO0 3MiHM YMOB OOCMyroByBaHHSA
PaxyHkiB KnieHTa
4.4.28. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOJOrYHi 3acobu Ans yooCKOHANeHHs Nocnyr, Lo
HagatTbecs KnieHTy.
4.4.29. [ebetyBaTn PaxyHok Ha cymy onepauiv, 3aiicHeHnx Oepxatenem i3 sukopuctaHHsam BrK, 3 ypaxyBaHHsaM
komicin baHky, BctaHoBneHnx Tapudamu Banky/Tapundamu MNakeTis/ IHaMBigyansHUMK Taprudamu.
4.4.30. BcTtaHOBUTY pO3Mip HE3HUXYBAHOTO 3anuLLKy 3a PaxyHkoMm, Ao skoro sunyweHo BIIK. srigHo 3 Tapudamm
BaHky (apaHTinHe noKpuTTS).
4.4.31. Bunyuntun BINK y [epxxatens 3a HagBHOCTI 06CTaBuH, SKi cBig4aTb Npo HenpaBoMipHe KopucTyBaHHA BIIK.
4.4.32. MpusynuHaTu gito Beix BIK KnieHTa y Bunagkax HenoraweHHa KnieHTom HecaHkuioHoBaHoro osepapadTy
Ta CyMM MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHSA HecaHkuioHoBaHoro osepapadTy, nicnga nonepemkeHHs KnieHta
npo ue B N1UCbMOBI hopMi 3a 5 pobounx gHis.
4.4.33. 3ynnHATU 3apaxyBaHHsA kowTiB Ha PaxyHok, o skoro BunyuieHo BIK. Ha Yac BcTaHOBNEHHSI NPaBOMIPHOCTI
nepekasy y pasi HagXxOMKeHHs Bifg OaHKy-iHiLiaTopa NOBIAOMINEHHS NPO HEHANEXHWI Nepekas KOLTIB.
4.4.34. BcTaHoBMnoBaTU NiMiT Ta/abo 0OMeXeHHst Ha CyMM Ta KinbKiCTb NNaTikKHKUX onepalin 3 BukopuctaHHam BIIK.
IHdbopMmaList npo BcTaHoBNEHi baHkom nimiT Ta/obMexeHHs [oBOAUTLCSA 40 Bigoma KnieHTa LWisgxoM po3MilLleHHs
B BiggineHHsax Ta Ha CanTi baHky.
4.4.35. 3miHoBaTV NimMiTM Ta/abo 0OMEXeHHS Ha CyMM Ta KiNbKiCTb MAATRKHUX onepauin 3 BukopuctaHHam BITK
LUMISIXOM pO3MiLLeHHs1 iHdbopMalii B BigaineHHsax Ta Ha CanTi baHky.
4.4.36. MNpununnutn HagaHHs Cepsicy « CMC Banking» nicnsi 3akiH4eHHSA TepMmiHy gii [lorosopy.
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4.4.37. MpwusynnHnTtu HagaHHs Cepeicy «CMC Banking» y BunagKky cnpod HecaHKLiOHOBaHOro JOCTYNy A0 CepBicy
«CMC Banking».
4.4.38. MpusynuHnt HagaHHs Cepsicy « CMC Banking» y Bunagky 3akputts PaxyHky/PaxyHkiB KnieHTa, 0o sikux
OyB NigKITYEHN cepBic.
4.4.39. Mpunuuutn HagaHHs Cepsicy «CMC Banking» y Bunagky Hecnnatu KrieHTOM KOMICIMHOI BMHaropoau
BaHky.
4.4.40. BumaraTu Big ToproBus 3abesneyvyeHHs YiTKOro 4OTpMMaHHA 1horo nepcoHanom [opsaaky po6otu 3 BIK
(OopaTok Ne 28 po uboro [Jorosopy).
4.4.41. He BigwkogoByBaTu, MPU3YNUHUTU BUNMaTy, YTpMMyBaTu i3 CyM BiALIKOAYBaHHSA 3a onepauisMmu, Sk
nignaraiTe nepepaxyBaHHIO TOProBulo, CymMu NnaTexis, AKWO onepauii B TOProsid Touui 3AINCHIOTLCA 3
nopyLLeHHAM BuMor, nepenbdadeHnx JoaaTtkom Ne 28, abo B pasi nosiBu B baHky o6r'pyHTOBaHMX Nigo3p 34iNCHEHHSA
HecaHKUioHOBaHUX [epxxaTenem onepadin Ta/abo 3 NopyLeHHAM NpaBuIt MiXKHapOAHMX, HaLiOHaNbHUX NIaTiKHMX
cUCTEM, iHWNX BiANOBIOHMX HOPMATUBHO-IHCTPYKTUBHUX AOKYMEHTIB.
4.4.42. YTpumyBaTh 3 CyMun onepawin onnaTu, ki NPOMLLIM B TOProBMX TOYKax TOproBsus, Ta HanexaTb
nepepaxyBaHHio Toprosuto 3rigHo 3 n. 5.7.1, abo 3 6yab-sIkoro paxyHky TOproBus, BigkpuToro B baHky, cymu
onepadin noBepHeHHs Ta/abo 06pobreHnx baHkom 3anuTiB ToproBuUs Ha 3AINCHEHHSI CKacyBaHHSA onepaLii, cymu
CKacOBaHMX TpaH3aKLii, 3BOPOTHMX MraTexiB abo diHaHCOBMUX NPETEHSI No onepalisiM, 34iNCHEHUM B TOProBil
Touui ToproBug. Y pasi nepeBuLLEHHA CyMY NOBEPHEHHS/CKacyBaHHS HaZ CyMOIO onnaTu onepawi BumaraTu Big
ToproBLsa nepepaxyBaHHS B ABOAEHHUI TEPMIH rPOLLIOBUX KOLLUTIB HA paxyHOK baHky Ne
UA133348510000029244810002904.
4.4.43. Y pasi ockapxeHHs onepauil, ska npounwna B Toprosin Todui Toprosus, Oepxatenem BIK, BaHkom-
emiteHToM BIK abo mixHapogHow/HaLioOHanbHOK nnaTikHOK cuctemoro baHk Hagae Toprosulo BigMOBiOHI
OOKYMEHTU $IK [oKa3 OTpMMaHHS OCKapXXeHHs onepaudii, sKWo Taki nepegbaderi npaBunamu BignoBigHOI
MiXKHapOAHOI/HauioHanbHOT NnaTtiXkHoi cuctemu. baHk Mae NpaBo NPU3YNUHUTU NepepaxyBaHHSA KOWTIB TOProBLo
Ha cymy onepauii Ao 3akiHYeHHSs 3’AcyBaHHsS cuTyalil.
4.4.44. Tlicna 3akiHY4eHHs Npoueaypy OCKapXXeHHs1 onepadii Ta B TOMY pasi, SKLWo 3rigHo 3 npaBunamMu BignoBigHoT
MiXKHapoAHoOi/HauioHanbHOT nnaTikHOI cucTeMn bBaHk [goBoauTb NPaBOYMHHICTL onepadii, cyma onepaduji
3apaxoBYETbCHA Ha paxyHOK Toprosus, 3a3HayeHun B 3asBi Ha NigKNIOYEHHS 0O CEPBICY TOProBOro eKBanlpuHry
4.4.44.1. Axwo OdepxaTtenb BINK, BaHk-emiteHT BINK abo mixkHapogHa/ HauioHanbHa nnaTixHa cucTema 3rigHo
3 npaBunamu BigNOBIOHOT MiXKHApPOAHOI/HALIOHANbHOI NMNaTiKHOI cucTeMuM [o0BOAATb 3000B'dA3aHHA  BaHKy
nepepaxyBaTtu cymy onepauii Ha kopucTtb Jepxatens BlK, baHky-emiteHta BINK abo mixHapogHoi/HauioHanbHOI
nnaTtikHoi cuctemu, baHk mae NpaBo 34iNCHUTU Take NepepaxyBaHHSA, HEe MOBEPTAaKYU NMpuU LbOMY CyMy onepaLii Ha
paxyHok Toprosusi.
4.4.44.2. baHk Hagae Toprosuto JOKYMEHTH, ski 4OBOAATb 3060B’13aHHA BaHky BiaLkoaysaTy cymy onepadii
Ha kopucTb [epxatens BIK, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOT NNaTiKHOT CMCTEMU, SIKLLO TaKi
OOKYMeHTU nepenbadeHi npasmnaMm BignoBigHOT MiXXHApOAHOI/HaUioOHaNbHOT NNaTiKHOT CUCTEMMU.
4.4.45. be3 6yOb-aKnx obMexeHb i nonepeaHboro MOrofKEeHHs MOBIJOMMNATM MiKHAPOAHI, HaUioHanbHi NnaTikHi
cucTemu Ta/abo YneHiB MiXKHapogHMX, HaLioHaNbHMX NAATRKHUX cUCTeEM Npo Oyab-Aki Nigo3pini, He3akoHHi abo He
noroaxeHi 3 bankom gaii TCI 3 BukopuctaHHsam BINK gns npunuHeHHs abo nonepemkeHHs MOXITMBOrO LWaxpancTea.
4.4.46. Y Bunagkax HeCaHKLUIOHOBAHOrO BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs
HeraTuBHOI iHpopMmaLii npo ToproBus Bi4 MiKHAPOAHOT, HAUIOHANbLHOI NNATKHOI CUCTEMU, OTPUMAHHS iHcpopmauii
Npo 34iNCHEHHSA HECaHKLUiIOHOBaHUX [JepxaTenamu onepadin, npo niksigauito Toproeus abo nopyLleHHs cnpasu Npo
6aHkpyTcTBO ToproBeus 6nokyBaTM MOXNMBICTE NpoBeAeHHS onepauin 3a bINK i3 BukopuctaHHsm HagaHoro baHkom
obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHSA IPOLLIOBOrO BiALUKOAYBAHHSA 3a onepauisMu, BURy4MTun obnagHaHHs,
NPUMNUHUTN HaJaHHS CEPBICY TOProBOro eKBaNPUHTy.
4.4.47. TloBigOMNATN A0 NPaBOOXOPOHHMX OPraHiB Mpo BCi 0OCTaBMHU, AKi MOXHA po3rnsgatv 9K NpoTUNpPaBHY
DisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
4.4.48. Po3awmiwyBaTu nonirpadivyHy Nnpoaykuito (Hakneku, OykneTu ToLo) B TOProBux To4kax Toprosus.
4.4.49. Y pasi nopyweHHss Toprosuem nopsaKy 36epiraHHa KoHigeHUinHMX BigoMocTen npo Homepu BIIK, imeHa
Ta agpecu Oepxatenen BIK, BaHk mae npaBo GrokyBaTu aBTopu3sadito 3a BI1K, Bunyuntn obnagHaHHsA, sike
Hanexutb baHky, NPUNUHUTU HagaHHA CepBiCY TOProBOro eKBaMpUHry Ta NoBiAOMUTK 4O NPaBOOXOPOHHMX OpraHiB
Npo NopyLUEHHs SK MPO NPOTUMPaBHY AiANbHICTb WOoA0 BUKopUcTaHHa aaHmx BI1K Toprosuem.
4.4.50. Y pasi HagaHHa ToproBueM HedOCTOBIPHMX MPaBOBCTaHOBIIOKYUX/PEECTPaLiiHUX OOKYMeEHTIB baHk mae
npaBoO Ha BnacHuWW poscyn GrokyBaTu aBtopusauii 3a BIK, Bunyuntn obnagHaHHA, sike HanexuTb baHky Ta
NPUMNUHUTN HaJaHHS CEPBICY TOProBOro EKBaNPUHTY.
4.4.51. 3miHoBaTn koMmicii baHky, BcTaHoBneHi nyHktammu 5.7.2. i 5.7.7. JoroBopy (baHk mae npaBo, 30Kkpema,
306iMbLlUyBaTV pO3Mip KOMICIn y BUNaAKy, SKLWO CyMa BCiX NpoBedeHuXx ToprosuemM onepadin y po3paxyHKy Ha ogauH
BcTaHoBreHun POS-tepminan meHwe 30 000 rpH. B Micsub), NoBigoMnsaun Npo e ToproBusa (SKWO iHWwe He
nepenbayeHo yMoBamMu filounx TapudiB 3a3HadeHmx B 3asBi Ha NigKNioYeHHs 40 CepBiCy TOProBOro EKBaMPUHTY) He
nisHiwe, Hix 3a 30 (TpuAuATb) KaneH4apHUX AHIB A0 AaTW BBEAEHHS 3a3HayeHuX 3MiH, LUNSXOM HanpaBreHHs
BiONOBIOHOrO MNOBIAOMMEHHA Ha ajpecy enekTPOHHOI nowTu Toprosus, LWASXOM CUCTEMU AUCTaHLUIAHOMO
06cnyroByBaHHs paxyHky abo 3acobiB NoOLWTOBOro 38’A3Ky. [laToto NoBigoMeHHs1 TOproeus Npo HOBI PO3MipK KOMICIT
BBaXKaeTbCs AaTa BignpasneHHs baHkoM BianoBigHOMo NoBigoMMAeHHs Toprosu. AKLWO A0 3aKiHYeHHSA 3a3Ha4vYeHoro
TepMiHy ToproBeLb He BUCITOBUTL CBOIO HE3roAy 3i 3MiHOI KOMICii BaHKy, BBaXaeTbCs, L0 BiH 3 HOBUMUW po3Mipamu
komMmicin baHky 3rogeH. lNpu HasBHOCTI 3anepeyveHb Toprosus BiOHOCHO HOBUX PO3MIpIB KOMICIi, SIKi HanpaBneHi
BaHkom, MOBIOOMMNEHHS MPO 3MiHY PO3MIpiB KOMICIi BBaXaETbCA MOBIJOMMEHHSAM MPUMWHEHHS HafaHHsS CepBicy

19



TOProBOro ekBampuHry. Y Takomy BunagKy 4atoro NpunMHEHHs HadaHHS CepBiCy TOProBOro eKBampuHry BBaXKaeTbCs
haTa BBeeHHs baHKoM HOBMX pO3MipiB KOMICIN.
4.4.52. Y BunagKky, skwo npotarom 60 kaneHaapHuxX OHIB Nochinb onepaudii yepe3 BcTaHoBreHe Toprosuto
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHLOMY NOPSAAKY 61oKyBaTK 06nagHaHHS i NPUMUHUTY
HaJaHHs CepBiCy TOProBOro €KBaMpWHry, MNOBIAOMMBLUM MNPO Ue ToproBusi He MisHiwe Hix 3a 10 (mecaTtb)
KaneHaapHUX OHIB LUASXOM HanpaBfeHHs BiAnoBigHOro NOBIJOMMEHHS Ha agpecy enekTpoHHOI nowTu Toprosus
abo yepes cuctemy AMCTaHUIMHOrO 06CNYyroByBaHHSA paxyHky, abo 3acobamm NOLLITOBOrO 3B’A3KY.
4.4.53. PoskpuBatu iHdpopmauito npo KnieHTa, wo cTaHoBUTH GaHKIBCbKY TaeMHMLIO Yy Bunagkax Tta B ob6casi,
Bu3HadeHux FATCA Ta iHWuMM MbXHapOaAHUMK JOrOBOpaMMU, LLO MICTSTb NOMOXEHHsS Npo obmiH iHopMmaLieo ons
noaaTkoBMX Linewn, 3roga Ha OBOOB'A3KOBICTb AkMX HagaHa BepxoBHow Papgot YkpaiHu, abo yknageHumun Ha ix
nigcTaBi MiXBIZOMYMMW [OroBopaMu, a TakoxX obpobnsaTu nepcoHanbHi AaHi KnieHta, B TOMy 4ncni nepegasatu
iHdbopmauito npo KnieHTa, Wo cTaHOBMTL GaHKIBCbKY TAEMHULIO Ta MepcoHarnbHi AaHi KnieHta TpeTim ocobam, B
MexXax Ta NopsiaKy, BCTAHOBNEHUX YMHHMM 3aKOHO4AaBCTBOM YKpaiHM Ta ymoBamu [lorosopy.
4.4.54. Nig yac 34iNCHEHHs1 CBOEI OisiNbHOCTI BXMBATKU BCiX 3axoAiB Anst AoTpumanHsi Bumor FATCA, BpaxoByouu,
wo baHk 3apeecTtpoBaHun lMogatkoBoto cnyxb6oto CLUA (IRS) 3i ctatycom «Y4dachHukar» (Participating FFI). Ons
BMKOHaHHsI BUMor FATCA, a TakoXX BMKOHAHHSI BUMOT 3aKOHOAABCTBa YKpaiHW, CNPSMOBaHMX HA BUKOHaHHS BUMOT
FATCA, baHk mae npaBo Yy BigHocMHax CTopiH 3a [1oroBOpOM 3aCTOCOBYBATU MOJIOXEHHSA LbOro NyHKTYy [loroBopy,
BKITIOMao4M Taki npoueaypu:
- npoBeAeHHs ineHTUdikauii KnieHTiB 3 meTol BusiBneHHa nogatkoBux pesugeHTis CLUA, To6Tto KnieHTiB Ta/abo
npeactaBHuKiB KnieHTiB, ski € rpomagaHammu CLUA, matoTb NOCTiiHE Micue npoxuBaHHA Ha TepuTopii CLLUA a6o 3
iHLWKX nigcTaB 3060B’s13aHi cnnadvyBaTy No4aTku BignoBiaHO Ao 3akoHoaascTBa CLUA;
- 30iMCHEHHA nepefadi 3anoBHEHWX BIANOBIAHO A0 BMMOr nogaTkoBoi cnyxbwu CLUA dopm W8, W9 Towo i3
3a3HayYeHHAM igeHTMdiKkauinHoro Homepa nnatHuka nogatkie CLUA (TIN) KnieHta / oBipeHoi ocobu (gani — FATCA-
ineHTudikauis);
- HagaHHsA 3BIiTHOCTI 4o nogatkoBoi cnyxbu CLWA (Internal Revenue Service), 3okpema, iHpopmauii npo KnieHTis-
nogatkoBux peanaeHTiB CLUA, ix paxyHku Ta onepadii 3a HUMK, nNpo ocib, siki He Haganu HeobxigHoi iHdopMmauii Ans
npoeeneHHs FATCA-igeHTudikauii ToLwo;
- po3kpuTTs iHdopmauii npo pesynbTatn FATCA-igeHTudikauii Ha 3anut nogatkoBoi cnyxou CLUA, ocib, wo
npMnMaloTb y4acTb B Nepekasi KowTiB Ha paxyHku KnieHTa, a Takox B iHLWIMX BUnagkax, nepeabayerHmnx FATCA.
4.455. Axwo KnieHt abo 1oro npeacTtaBHMK He Haganu HeobxigHoi iHdopmauil ana nposegeHHss FATCA-
ineHTudikauii abo 6yno BUABMEHO HEQOCTOBIPHICTb YM MOPYLLUEHHS 3acBigYeHb Ta rapaHTii, HaBegeHux B n. 8.11
Horoeopy, 3 meToto gotpumanHsi Bumor FATCA, a TakoX BUKOHaHHSI BUMOT 3aKOHOAABCTBaA YKpaiHM, CIPSIMOBaHUX
Ha BMKOHaHHSA BuMor FATCA, BUMHATU HACTYNHI gii:
- 3aKkpuTK BCi abo okpemi paxyHku KnieHTa, BigkpuTi BignosigHo o uboro [lorosopy, Ta posipsaTtu [Jorosip i B Takomy
pasi gaHa ymoBa [JOroBopy Yy CYKYNHOCTIi 3 HeHagaHHsM HeobxigHoi iHdopMmauii ana npoBegeHHs FATCA-
ineHTudikauii abo npu BMABNEHHi HEAOCTOBIPHOCTI ab0 NOpPYLLEHHI 3acBigYeHb Ta rapaHTiil, HaBegeHux B n. 8.11.
HoroBopy, 6yne Beaxatucst CTopoHamu NpupiBHAHOK A0 BiamMoBu KnieHTa Big Bcix nocnyr 3a [JoroBopowm;
- TUMYacoBO/ YaCTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [JoroBopoM 4K Big NpoBefeHHs onepaLin Mo paxyHkax
KnieHTa, Bigkputux BignosigHo oo uboro [Jorosopy, abo TMMYacoBO MpU3yNMHUTK onepawii Mo HAM.
4.4.56 BioMoBMTW y BCTAHOBIEHHI Ta NigKNoYeHHi 06ragHaHHA B TOProBO-CEPBICHIN TouLi ToproBus, AKLWO
TOproBa TouKa:

- He npauyoe;

- Mae hakTMYHy agpecy BigMiHHY Bif Ti€l WO 3a3HaveHo y 3asBi Ha NiAKMYEHHS 0 cepBicy

TOProBOro eKBanipuHry;

- Mae PaKTMYHY Ha3BY, L0 3a3HAYeHO Ha BMBICLL, BigMiHHY Bif Ti€l sika 3a3HayeHa B 3asBi Ha

NigKNIOYeHH 0O CepBiCy TOProBOro eKBampuHry;

- He BignoBigae 3asiBNeHoMy BUAy AianNbHOCTI;

- He Mae BigNoOBIgHOro 06ragHaHHA Ta ToBapy A1 34iINCHEHHS 3asBNEHOI AiSnbHOCTI;

- Y NPUMILLLEHHI NPOBOAATBLCA PEMOHTHI poboTn abo iHWi 3axoau, SKi He OalTb 3MOTy BU3HAYUTU

BiONOBIOHICTb 3asBMEHOro BUAY AisAnbHOCTI i T.N.;

- He Haga€e MOXITMBOCTI 34iNcHUTM dhoTodikcalito MicLsi BCTAHOBEHHS obnagHaHHs.
4.4.57. BctaHOBUTM OOMeExXeHHs B HadaHHi KnieHTy 6aHkiBCbkux npogykTiB/nocnyr, AKWo giHaHcoBi onepadii MatoTb
03HaKM Nigo3pinocTi y BiANOBIAHOCTI 40 iHAWKATOPIB, BCTAHOBNEHUX HauioHanbHMM GaHKOM YKpaiHu, BKITHOYa4u
GroKyBaHHs1 6aHKIBCbKMX KAPTOK, MPU3YNUHEHHST HAAAHHS MOCMYT NO AUCTaHUiMHOMY GaHKIBCbKOMY 0OCYroByBaHHO
[0 MOMEHTY CMPOCTYBaHHSA HasiBHUX Migo3p.
4.4.57. BigmoButn KnieHTy B 3A4iMCHEHHI BMAATKOBUX/MpUBYTKOBMX onepaudin 3a PaxyHkom abo 3ynuHuTH
3apaxyBaHHS KOLWTIB Ha PaxyHOK Ha CTpPOK, CaMOCTINHO BU3Ha4yeHun baHkom, y Bunaaky:

- HeHafaHHA [OKYMEHTIB, NIATBEPKYUMX MNPU3HAYEHHS MnaTexy, eKOHOMIYHY [AOUINbHICTb (CeHC)
onepauin, giHaHCOBI MOXIMBOCTI 34INCHEHHSA DiHAHCOBUX onepauin;
- HeBignoeigHoCTi diHaHcoBux onepadin KnieHta HasBHuUM y BbaHky AokymeHTam (iHdopmalii) wono

biHaHCOBOro cTaHy Ta/abo 3MmicTy AisnbHOCTi KnienTa;
Kepena NoXo4KeHHs1 aKTUBIB NOB'sI3aHi i3 neranisadieto (BigMMBaHHSAM) A0X04iB, OAepXXaHMX 3MOYMHHUM LUFISIXOM,
abo (piHaHCYBaHHAM TEepOpU3My YW MOB'A3aHi i3 BYMHEHHSIM iHLLIOTO 3IOYMHY, SKMIA BU3HAYeHU KpumiHanbHUM
KoAekcoM YkpaiHu, abo 3a sk nepenbadeHi MixKHapO4Hi CaHKLil.
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- He HagaHHsa KnieHTom abo 1oro npeAcTaBHUMKOM AOKYMEHTIB Ta iHdopMauii HeobXigHMX Ana nnaHoBOi
akTyanisauii gaHux abo npu HacTaHHi nofin, Aki nepeabavatoTb 34IMCHEHHSA akTyanisauii gaHux, Ta BU3HAYeHi
HOPMaTUBHO-NPaBOBMMW AOKYMeHTamMun HauioHaneHoro 6aHky Ta 3akoHO4aBCTBOM YKpaiHu

4.5. MNpaBa KnieHnTa:

4.5.1. CamocTinHO po3nopsaxaTncs kowTamm Ha PaxyHky (B ToMy umcni 3a gonomoroto BIK y mexax MNnaTixxHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. [opyyatn BaHKy BMKOHyBaTW PO3PaxyHKOBi OOKYMEHTW Ha 34iMCHEHHS nepekasiB 3 PaxyHKy, nignucadi
ocobamu, siki itoTb Ha NigcTaBi 4OBIPEHOCTI, 3acBigyveHol npauiBHUKOM BaHky. [1ani ocobu matoTb OyTH BKITHOYEHi 40
KapTKu i3 3pa3kamMu nignucie/nepeniky ocid, siki MaloTb NpaBo pPO3MNopsaKEHHST PaxyHKoMm.

4.5.3. OTpumyBaTu TOTIBKOBi KOWTKM 3 PaxyHKy Ha uini, nepegbaveHi YMHHMM 3aKOHOOABCTBOM, B MeXax
3aMOBMEHHS Ha OTPUMAaHHS FOTIBKOBUX KOLUTIB, 3@ HAABHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BvmaraTn cBO€YacHOro W MOBHOIO MPOBeAeHHs onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
AOKYMeHTIB, oTpumaHux 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» Ta iHWnXx o6ymoBneHux [JoroBopoM nocnyr.

4.5.5. Posipsatu [orosip Ta 3akputu PaxyHoOK y pasi He3rogu i3 3miHoW BaHkom Tapudis baHky/ Tapudis
MakeTis/IHaMBIAyanbHWX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTu NiMiTK Ta Norogaxysatn 3 baHKOM CTpOKU 34aBaHHA rOTIBKOBOI BUPYYKM (FOTIBKW) BignoBigHO
00 BUMOT YMHHOTO 3aKOHOAABCTBa Ta YMOB 3asiBv Npo npuegHaHHsA/3asBu Npo 3aMiHy yMOB 00CMyroByBaHHS

4.5.7. KopucTtyBaTtucs iHWIMMM NpaBamu, nepeadadeHnMmn YMHHMM 3aKOHO4ABCTBOM Ansi CyD’ekTa nepekasy KOLITiB
(nnaTHWka/oTpumyBayva).

4.5.8. 3picHoBaTK po3paxyHKoBi onepadii 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4.5.9. Hapatn 3asBy nNpo 3miHy yMOB 0OCNyroByBaHHA 3 METOK TMMYaCOBOrO MPUMNMHEHHs 0OCNyroByBaHHA 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 6yab — skux npuymH, BNPOAOBX BCbOro CTPOKy Aii [lorosopy
HeoBMexeHy KinbkicTb pasiB Ta 6e3KowTOBHO NOHOBUTKM 06CnyroByBaHHs 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHI» nicna HapgaHHs BignoBigHOI 3asBW.

4.5.10. B nepiog gii Jorosopy 3BepHyTMCb A0 baHKky wogo 3miHM ymoB obcnyroByBaHHS PaxyHkiB KnieHTa,
nepepbayveHnx umm [oroBopom, y Bunagkax Ta B nopsagky, nepepbaveHomy uum [doroBopowm, Ta/abo 3akputu
PaxyHok (-kun).

4.5.11. [Jopy4atn bBaHKy BMKOHYBaTW KacoBi AOKYMEHTW ONA 34INCHEHHS nepekasdy roTiBKM Ha PaxyHOK, HagaHi
ocobamu, WO AiloTb Ha NigcTaBi AOBIPEHOCTI, 3acBigYeHOl MpauiBHMKOM BaHKy (BUKMOYHO Ans pisnyHMxX ocid —
nignpmemuiB abo ianyHMx 0cobi, ki NpoBagATb He3anexHy Npodeciivy AisnbHICTb (CamMo3anHATUX OCib)

4.5.12. BukopuctoByBaTu BIK sk 3acid ons oTpMMaHHs roTiBKOBMX MPOLLIOBUX KOLWITIB Y BiAMOBIAHOCTI 4O YMHHOIO
3akoHogaBcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBneHMM BaHKkoM KypcoMm, B iHWKX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypCOM, BCTAHOBMIEHMM nnaTtikHuMu cuctemamm Visa International abo MasterCard Worldwide, B
3anexHoCTi Big TOro, 3a 4OMNOMOrO KapTu AKOi NnaTikHOI cnctemm 6yna nposegeHa onepadis.

4.5.13. OckapxyBaTu onepauii 3a PaxyHkom, 3gincHeHi 3 BukopuctaHHam BIK, npotsarom 15 (m'atHagust) gHiB 3
MOMEHTY OTPUMaHHS BUMMUCKK, ane He nidHiwe 40 (copoka) AHIB 3 AaTn 34IMCHEHHS onepauii WisgxXoM HagaHHSA go
BaHKky B NnMCbMOBOMY BUIISAi CBOIX 3anepeydeHb 3 NpuBoA4Y OCKapyKyBaHUX onepawin.

4.5.14. OtpumyBatn 3a PaxyHkOM BunMCkuM npo nnNaTikHi onepauii y BWrMsA4i 3BITIB MO TpaH3akuigx 3
BMKOpuCcTaHHAM/ 6e3 BukopuctaHHa BINK y nopsagky Ta dopmi, BctaHoBneHux y n. 4.1.10. uboro [Jorosopy.

4.5.15. BcTaHoBnoBaTu iHAMBIgyanbHMIA [natikHMi NiMiT Ta 06MexeHHs no onepadisx 3 BukopucTaHHsam BIK
(oTpMMaHHs roTiBkM, onnaTa ToBapiB Ta NOCNYr, KiNbKICTb onepadin) WsxoM HagaHHa B baHk NMcbMOBOI 3asBMU.

4.5.16. 3MiHUTK BCcTaHOBNEHU baHkoM niMIiT Ta/abo obMmexeHHs 3a onepauisMu 3 BUKopucTaHHAM BIK wnsxom
3BepHeHHs 00 BbaHKy B NUCbMOBIN hopMi.

4.5.17. 3miHuTK peksisnTn ansa HagaHHA Cepsicy « CMC Banking»/ Cepsicy «[lorogxeHHs KypciB», Y nepiog Aii
HoroBopy 3a ymoBM HagaHHSA 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHs/3asBy npo 3miHy yMOB HagaHHsi Cepsicy.

4.5.18. Tpununutu gito cepsicy « CMC Banking»/Cepsicy «[loromxeHHst KypciB» y nepiog gii Jorosopy 3a ymoBu
HagaHHSA 3asBu Npo 3MiHy yMOB 06CyroByBaHHs

4.5.19. TlorognTunch Ha 3anponoHoBaHun baHkom PuHkoBMIM Kypc, BUKOHaBLUK dii 3rigHo n. 12.2.4 uporo [lorosopy y
CTPOK, BU3Ha4eHuI nN.12.2.5. uboro [Joroeopy;

4.5.20. BigmosuTuKCb Bif 3anpornoHoBaHoro baHkom PUHKOBOro Kypcy, npoirHopyBasLUW MOBIAOMMNEHHsS BaHky

4.6. MNpaBa ToproBusA:

4.6.1. BumaraTtu Big baHKy 3abe3neyeHHs CBOe4aCcHOI onnaTtuy onepawiv 3a AeHHUMK 3BiTamu, siki Toproeelb Hagae
BaHky 3a Bcima npoBegeHMu onepadisgmu 3 BukopuctanHam BIK wnsaxom 6anaHcyBaHHs POS-TepmiHany 3a ymoBu
OoTpumaHHs uboro [orosopy, y T.4. Mopsagky po6oTn 3 BINK (Qogatok Ne 28 go usoro Jorosopy).

5. ®POPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONOXeHHA
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5.1.1. Po3spaxyHKku NpoBOASTLCA B rOTIBKOBIV i 6€3roTiBkoBI dhopmMax y BignosigHoOCTI 4o [JoroBopy Ta/abo npaBun,
BCTAHOBJTIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHW, B T.4. HOPMaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky
Ykpainu. Onnata nocnyr, HagaHux KnieHTy, 34iNCHIOETLCA Y HaLiOHarbHiA BantoTi YKpaiHu.

5.1.2. KnieHT 3acTocoBYye BCi BUOW PO3paxyHKOBUX AOKYMEHTIB, nepeadayeHnx 3akoHoM YkpaiHu «[1po nnaTikHi
CUCTEMM Ta Nnepekas KoLTIB B YKpaiHi» Ta HOpMaTUBHMMMK akTamu HauioHanbHoro 6aHky YkpaiHu.

5.1.3. HagaHHs nocnyr KpeanTyBaHHS, 3acTOCYBaHHA akpeAWUTMBHOI, BEKCENbHOI (hopMn po3paxyHKiB, HafaHHS
iHLWNX BaHKIBCbKNX NOCIYr 3AINCHIOITBCS Ha NiACTaBi OKPeMUX AOroBOpiIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHKy 30incHIoeTbCs KnieHToM 3a pekBisuTamu, BkazaHuMu baHkom.

5.1.5. Cnnata nocnyr 3 BeaeHHsA PaxyHky 3aiiicHioeTbea KnieHToM 3a peksidautamu, BkasaHnmMu baHkom.

5.1.6. Cnnata nocnyr baHky 3 BeaeHHs PaxyHKy 34iNCHIOETLCS LLOMICAYHO He nisHiwe 1 (nepworo) pobo4oro AHs
MiCALSA, HACTYMHOIO 3a NOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatntu nocnyrn baHKy camoCTiiHO B MOMEHT 34iMCHEHHS onepaLlii/HagaHHsa nocnyr 3a
PaxyHKkOM LINSAXOM MepepaxyBaHHSA CyMW KOMICIAHOI BMHAropoau B po3mipax, BCTaHOBNeHUXx Tapudamu baxky/
IHanBigyansHUMK Tapudamu, QilYMMNM Ha MOMEHT 3[iNCHEHHS onepaulii/HagaHHa nocnyr 3a PaxyHKoM, nnaTikHUM
OOPYYEHHSIM Ha paxyHOK, Bka3aHui baHkom, abo LWnsaxoM BHECEHHS rOTIBKOBMX KOLUTIB 40 Kacu BaHky.

5.1.8. Onnarta nocnyr 3a NpPoBeAEHHS NnaTexiB 3a PaxyHKOM, Ta iHWMX MOCMNYr WO HadalTbCs Y BiANOBIAHOCTI 3
ymoBamu [loroBopy Ta Tapudie baHky/Tapudis lNMakeTiB, y po3mipax BcTaHoBneHnx Tapudamn banky/Tapudamm
MakeTiB / IHouBigyansHUMKU Tapudamu, 3aiNCHI0ETbCA KnieHTOM o4HOYacHO i3 34iMCHEHHAM onepalii 3a PaxyHkom.
Y BUHATKOBMUX BUMNaAKax crnnata MoOxe 34IMCHIOBATMUCA B CTPOKWU, BCTAHOBMEHI |HAuBiAyansHUMK ymoBamu B 3asBi
npo 3MiHy YMOB 0GCNyroByBaHHS, ane He nisHille 0CTaHHbOro pobo4voro AHA MicALs, B AKOMY Taki MOCNYrn HaaaHi.
BigwkoaysaHHs Butpat baHky, nepegbaveHux n. 4.2.4. [oroeopy, 34iNCHIOETLCA KrieHTOM y HauioHanbHi BanioTi
B PO3Mipi hakTU4HO NMoHeceHnx baHkom BUTpaT A0 KiHUS HACTYMHOro onepauinHoro AHs 3a gHeMm, B Akomy BaHk
noeigommuB KnieHTa npo HeobXigHIiCTb BiawKoAyBaHHS BUTPAT.

5.2. Onnata kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopa3soBa KoMicis 3a opopMneHHst Ta obcnyroByBaHHA [NakeTy nocnyr cnnadyetbcs KnieHTomM caMoCTiHO
LUSISIXOM BHECEHHS! TOTIBKOBMX KOLUTIB y Kacy baHky abo B 6e3roTiBkoBiln hopMi Ha paxyHOk BaHKy 3a pekBisutamu,
BkasaHumun Ha Canti baHky, Ta y po3mipi, BcTaHoBneHoMy Tapudamu MakeTis/ IHauBigyansHummn Tapndamun. Lis
onnara mae 6yTu NpoBeAeHa NPOTAroM onepaLinHoOro AHsl, B sIkoMy yknageHo [orosip.

5.2.2. Cnnata LWOoMiCsMHOT KOMIcCii 3a po3paxyHKOBO — KacoBe 00cCnyropyBaHHsi [lakeTy 3a MOTOYHMIM Micsub
3[iACHIOETLCS 3 OCTAHHBOIo pobOYOro AHA NOTOYHOrO MicAUs A0 4 (YETBEPTOro) YMcrna MicsiLsa BKITHOYHO, LWLO Criigye
3a NOTOYHMM, HE3aNEXHOo Big pakTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHs PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi,
BCTaHoBneHomy Tapudpamu lNakeTie/ IHamBigyansHuMn Tapyudamu. Y pasi, akwo KnieHT 3akpuBae BCi paxyHku y
BaHky, LoMica4yHa KOMicia 3a po3paxyHKOBO-KacoBe 0OcnyroByBaHHA [MakeTy He HapaxoByeTbcs i KnieHTom He
cnnadvyetbcs. B Takomy pasi KnieHT cnnayye nvwe KOMICilo 3a 3aKpuTTS paxyHkiB BignosigHo Ao Tapudis baHky
(sKwo iHwe He nepenbayeHo ymoBamu [NakeTis).

5.2.3. lWomicayHa komicis 3a po3paxyHKOBO — KacoBe OOCMYroByBaHHS MakeTy CMfayvyeTbCH LUNSXOM AOrOBipHOMO
CMMCaHHA y Nopsaky, BCTaHOBNEHOMY nigpo3ainom «lopsagok gorosipHoro cnuvcaHHs» nigposginy «@OPMU TA
MOPAOOK PO3PAXYHKIB uboro Joroeopy, npu ubomMy KnieHT 3abe3nedvye HasBHiCTb Ha PaxyHkax HeobXxigHoi
CYMMU POLLUOBMX KOLUTIB A5151 BUKOHAHHSA AOrOBipHOro cnncaHHsa baHkoM cymu LwomicsadHoI Komicii 3rigHo 3 Tapudamm
MakeTis/ IHanBigYyanbHUMKU Tapudamu.

5.2.4. Y pasi, akwo kowTiB Ha PaxyHkax KnieHTa HegoCTaTHbO ANA BUKOHAHHA [OrOBIiPHOMO CMMCaHHA CyMu
LLIOMICAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CNyroByBaHHs NakeTy B TEPMIiH, 3a3HadeHnn y nigpo3aini «MNopagok
goroeipHoro cnucaHHa» nigpo3giny «POPMU TA NMOPAOOK PO3PAXYHKIB uboro [JoroBopy, TO HagaHHSA nocnyr
BbaHkom B pamkax nigkntodeHoro lMakeTa Npu3ynVHSAETLCS, B T.4. LUMSXOM BiAMOBM B NpoBeAeHHi BUAOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynuHeHHA HagaHHA nocnyr baHkom u4epes Hecnnaty KnieHToM LWomica4HOT KOMicii 3a
PO3paxyHKOBO — KacoBe ODCNyroByBaHHS NakeTy, LLOMICSAYHA KOMICiSl HE CTAMNYETLCS 3a KOXXEH NOBHUI KaneHaapHui
MicsLb HeHagaHHs nocnyr [NakeTHoro obcnyroByBaHHSA Ta 3a Micsilb, B SKOMY BigOynocb NpusynuHEHHS HagaHHS
nocnyr, 3a yMOBM, SIKLLO Taka 3aboproBaHicTb He bGyna chnnaveHa B MOBHOMY 06csA3i 4O OCTaHHBOro poboyoro aHs
Takoro micsaus.

5.2.6. baHk BigHOBMOE HagaHHA MOCNyr B pamkax nigkntodeHoro lMakeTy Ta BigHOBMIOE BMAATKOBI onepalil 3a
PaxyHkom(-amun) KnieHTa He nisHile AaTtv, HacTynHoi 3a gatok onnaTu 3aboproBaHoOCTi 3a KOMICIsMK 3rigHO 3
Tapudpamn baHky / Tapudpamn [MakeTis/ |HouBigyansHUMK Tapudamn. Y BuNagky MOBHOT onnaTu Takol
3ab0oproBaHoOCTI, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCHyroByBaHHsl MakeTy 3a Micsiub, B SIKOMY
Biabynace Taka onnara, CnnavyeTbCcs B TEPMiH, 3a3HayeHni y n.5.2.2 uboro [oroBopy HesanexHo Big akTU4HOI
KinbKoCTi AHiB obcnyroByBaHHA PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi, BctaHoBneHomy Tapudamu [NakeTis/
IHanBigyansHUMK Tapudamu.

5.3. NMopspok AoroBipHOro cnucaHHA

5.3.1. 3a ymMOBM BiACYTHOCTI caMOCTI/HOI onnaTtu nocnyr KnieHtom, onnarta nocnyr 3a [JoroBopoM 3A4iICHIOETLCSA
LLNSIXOM JOroBipHOro cnmcaHHa baHkom kowTiB 3 PaxyHky KrieHTa.

5.3.2. Tlpy HacTaHHi CTPOKIB BWKOHAHHA Oyab-skMx 3000B’aA3aHb KnieHTa 3a [oroBopom Ta/abo iHWMMMK
[orosopamu, yknageHumu mixk CtopoHamu Jorosopy, KnieHT npuegHaHHam go [orosBopy gopydae baHky (Haginse
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BaHk npaBOM) CaMOCTIlHO cnmncyBaTy rpoLoBi kowTK 3 PaxyHKy KriieHTa, a Takox 3 6yab-sikux iHWKNX PaxyHkiB, siKi
BioKkpuTi (abo OyayTb BiakpuTi) KnieHtom B BaHky, y po3mipi, HeobxigHOMy Ansi BUKOHAHHS 3000B’si3aHb KrieHTa
3a [loroBopom Ta/abo iHWuMK goroBopamu, yknageHnmmn mixk CtopoHamm.

5.3.3. Ha BukoHaHHs1 060B’a3ky KnieHTa, BkaszaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KMN TA TMPABA
CTOPIH» [oroBopy, KnieHT, npuegHytouncs oo [oroeopy, nopydae baHky y Oyab-sikuin 4ac npoTAarom CTPOKy Ail
[oroBopy 3aincHioBaTK gorosipHe cnmvcaHHs baHkom 3 PaxyHKy KOLWITIB y CyMi Ta y BanioTi, y sikint Ha PaxyHok KnieHTy
SIK HEHaneXxHoMy OTpMMyBa4dy NOMUIKOBO Ta/abo y BMNaaKy HeCaHKLIOHOBAHOro nepekasy 3apaxoBaHi KoWTK, Ta
nepepaxoByBaTH iX Ha KOPUCTb BbaHKy 3a pekBi3nuTamm, BkazaHMMM B MOBIAOMIEHHI PO NOMUMNKOBUI Nepekas Ta/abo
Ha KOpPUCTb MnaTHWKa Yy BMNagKy HeCaHKUioHOBaHOro nepekasdy. CTOPOHW, pOo3yMitounm HeobXigHICTb HeramHoro
NMOBEPHEHHSI HAaNeXHOMY OTpMMYyBa4y KOLUTIB, 3apax0OBaHWX NMOMUIKOBO Ha PaxyHok, Ta/abo nnaTHuKy y BUNaaky
HeCaHKLIOHOBaAHOro nepekasy, OOCArnM B3aeMHOI 3rogu LWoAo Toro, Wo nepenbadeHe UMM MyHKTOM [OroBipHe
cnncaHHa KnieHT unm gopydae, a baHk mae npaBo 34iMCcHIOBaTU B AeHb HanpaBreHHs KnieHTy noBigomMmneHHsa npo
NMOMWIKOBUI/HECAHKLIOHOBaHUI nepekas. KnieHT nigTBepaxye, Lo A0roBipHe CnMcaHHs, BCTAHOBEHE LIUM MYHKTOM
Horoeopy, baHk mae npaBo 3givicHioBaTM Oyab-siKy KiNbKiCTb pasiB Ta y Oydb-akMi 4ac (MoYmMHarum 3 OHs
HanpaBneHHs KnieHTy NoBigoOMITEHHSA NPO NOMUIIKOBUIA/HECAHKL,iOHOBaHWIA Nepekas), He3anexHo Bif TOro, Konn mae
Micue pakT NMOMWIKOBOrO 3apaxyBaHHS KowTiB Ta/abo 3apaxyBaHHA CyMW HECaHKLiOHOBaHOro nepekasy Ha
PaxyHoKk, - 0O MOMeHTYy BWKOHaHHA KrieHTOM O0O0B’A3Ky 3 MOBEPHEHHS KOLWITIB, MOMWIIKOBO 3apaxoBaHux/
3apaxoBaHuX y pesyrnbTaTi HeCaHKLiOHOBaHOro nepekasy Ha PaxyHok, y NOBHOMY 06CA3i.

5.4. NMopsapok po3paxyHkiB 3a MNocnyry 3a [loroBOpoM NO3UKKU

5.4.1. KnieHT onnayye Nocnyru 3a [loroBopom no3uku, y po3mipax, nepegbayeHnx Tapudamu baHky.

5.4.2. OnnaTta nocnyr 3a po3paxyHkoBe OOCMnyroByBaHHSA 3a [JOroBOpOM MO3UKM 3AINCHIOETbCA He nisHiwe 20
BaHKIBCbKUX AHIB OAHOPA30BO 3 MOMEHTY OTpMMaHHA BaHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs
npo BHeceHHs Oo AIC «KpeguTHi goroBopu 3 HepeaugeHTamuy iHpopmauii npo Jorosip nosvku, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsLs, B SKOMY MOCAYrM HagaHi.

5.4.3. OnnaTta nocnyr 3a nepeBipky / TEPMIHOBY MepeBipKy AOKYMEHTIB, HeobxigHux Ans BHeceHHs go AIC
«KpeguTHi goroBopu 3 HepeaugeHTamu» iHdopmauii npo [dorosip no3vku abo 3miH / OONOBHEHb OO HLOrO,
30IMCHIOETLCA B A€Hb HadaHHA 0O BaHKy OOKYMEHTIB. Y BUKIIOMHMX BMMadKax onnata MoXe 34iMCHIBaTUCAa y
MMCbMOBO Y3rogkeHi CTOpoHamMu CTPOKW, ane He ni3Hile OCTaHHbOro pobo4oro AHS MicAus, B AKOMY MOCNyru
HagaHi.

5.4.4. OnnaTa nocnyr nocnyr 3a po3pobKy NOBHOrO NakeTy AOKYMEHTiB, HEOOXiAHOro ANnsi OTPUMaHHSA MO3WKW Bif,
Hepe3angeHTa Ta BHeceHHA o AIC «KpeagwTHi gorosBopu 3 HepeangeHTamu» iHdopmauii npo [dorosip nosumku,
3[AiACHIOETLCS He nisHiwe 20 6aHKIBCbKMX AHIB 0AHOPA30BO 3 MOMEHTY OTpumaHHs baHkom Big HauioHanbHoro 6aHky
YkpaiHu niaTBepmkeHHs npo BHeceHHA Ao AIC «KpeauTtHi goroBopu 3 HepesvaeHTamuy» iHopmalii npo [dorosip
No3vku. Y BUKMIOYHUX BMMAZKax onfara MoOXe 34iMCHIOBAaTUCS Yy MMCbMOBO Y3romkeHi CTopoHamMu CTPOKW, ane He
ni3HiLLe OCTaHHLOro POBOYOro AHS MicALUS, B SKOMY NOCAYrM HafaHi.

5.4.5. KnieHT mae npaBo cnmatutM nocnyrm baHKy camoCTiHO WNASXOM nepepaxyBaHHA  CyMW KOMICINHOI
BMHaropoau B po3mipax, BcTaHoBneHux Tapudamu baHky, gitounmmmn Ha MOMeHT HagaHHa Mocnyrn 3a [JoroBopom
NO3WKW, NNATDKHUM JOPYYEHHAM Ha paxyHOK, BKazaHui baHkom, abo LInAXOM BHECEHHS FPOLLOBMX KOLUTIB 4O Kacu
BaHky.

5.4.6. Y Bunagky sKkwo KnieHT He cnnaTuTb BKasaHi NOCnyru B CTPOKW, BCTaHOBMEHI N. n. 5.4.2 — 5.4.4 [lorosopy,
BaHk Mae npaBo cTarysaTtu nnaTy BignosigHo o n. 5.3.2. [loroBopy

5.5. NMopsapok po3paxyHkKiB 3a PaxyHkamu, ao sikux sunyweHo BIMNK

5.5.1. YMOBWM 37iNCHEHHS AOroBipHOIO CNMCAHHS KOLWWTIB 3 PaxyHKy, Mopsagok Ta CTPOKWM onnaTu KOMIcin Ta nocnyr
BaHky, nepegbaveHi uum [OroBopoM, 3aCTOCOBYHTLCA TAKOX A0 MOPSOKY pPO3paxyHKiB 3a PaxyHkamu., O SKuX
sunyweHo BIMK

5.5.2. MNpuegHaHHam po [forosopy KnieHT gopyvae baHKy 3AaincHioBaTWM OOroBipHE CNWCAHHS KOLWITIB 3 Takoro
PaxyHky Ha cymy onepauiii, npoBeaeHunx Oepxatenamm 3 BukopuctanHam BIK abo ix pekBisuTiB, 3a nnatikHUMM
NoBigOMSIEHHAMU eKBaKrepIB.

5.5.3. Tpwu 3gincHeHHi onepadii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK abo ii peksisuTiB nosa mepexeto
nnaTixXHUX TepmiHanie Ta 6aHkomatiB BaHKy cnucaHHSA KOWTIB 3 PaxyHKy, sikui BigKpUTO B iIHO3EMHIN BamoTi,
3[iMcHIoETbCS 3a kypcoM MIC Ha gaTty 06pobku MIC cdhiHaHCOBOI onepaLii.

5.5.4. Tpu 3pificHeHHi onepadii B iHO3eMHin BanioTi 3 BUKopucTaHHAM BIK abo ii pekBiauTiB no3a mepexeto
nnaTixxHux TepMiHaniB Ta GaHkomartiB BaHKy cnucaHHs KowTiB 3 PaxyHKy, SKUA BiOKPUTO B HaUiOHAsbHIA BamnoTi,
30INCHIOETLCA 3a KYpCOM, BCTaHOBNeHUM BaHkom no onepauisix, 3gincHeHnx 3 BukopuctaHHaM BINK nosa mepexeto
nnaTixxHux TepmiHanis Ta 6aHkomartiB baHky, Ha gaTy o6pobku ciHaHCOBOT onepaldlii.

5.5.5. Tpwu 3giicHeHHi onepauii B HauioHanbHin BantoTi 3 BUkopuctaHHsam BIK abo ii pekBisuTiB nosa mepexeto
nnaTixXHUX TepmiHanis Ta 6aHkomaTiB baHky, y Bunagky 3gincHeHHs MINC koHBepTauii B iHO3eMHy BantoTy nig vac
NnpoBefeHHA PO3paxyHKiB, CNMCaHHS KOLWTIB 3 PaxyHKy, SKMiA BiAKPUTO B HauUioHanbHiN BantoTi 34iMCHIOETLCS 3a
KypcoMm, BCTaHOBreHUM BaHkoM no onepauisx, 3aincHeHnx 3 BukopuctaHHAM BIK nosa mepexeto nnaTiKHUX
TepmiHanie Ta 6aHkomartiB baHky, Ha gaTy 06pobku iHaHCOBOI onepaLii.
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5.5.6. Tlpwu 3giicHeHHi onepauii B HauioHanbHi BantoTi 3 BukopuctaHHam BIK abo ii pekBiauTiB nosa mepexeto
nnaTikHUX TepMiHaniB baHKy cnvcaHHA kowTiB 3 PaxyHKy, 9K BIAKPUTO B iHO3EMHIN BantoTi, 34INCHIOETLCS 3a
Kypcom MIC Ha gaTty 06pobku MIC diHaHcoBOI onepauii.

5.5.7. Tlpwu 3piicHeHHi onepauii 3HATTS rOTIBKOBMX KOLUTIB B HaLUiOHANbHIiN BantoTi 3 BukopuctaHHsam BI1K abo ii
PEKBI3WTIB Y Mepexi NnaThkHUX TepMiHaniB Ta 6aHkoMaTiB baHky 3 PaxyHky, Skl BiGKpUTO B iHO3€MHIN BanoTi, sika
BiOPI3HAETLCH Big BanioTM PaxyHKy, chnucaHHs KOwTiB 3 PaxyHKy 34iNCHI0ETbCA 3a KypcoM KyniBni BaHkom
BiAMOBIAHOI IHO3EMHOI BamnTWU 3a FPUBHI, BCTAaHOBNEHMM BbaHkoM Mo onepauiax, 34iNCHEHUX 3 BUKOPUCTAHHAM
nnaTiXkHUX TepmiHanie Ta 6aHkomartiB baHk, Ha geHb 34iIMCHEeHHN Takoi onepadii.

5.5.8. Tllpwu 3gincHeHHi onepauii kynieni ToBapis, pobiT abo nocnyr 3 BukopuctaHHam BIK abo ii peksisnTiB y mepexi
nnaTixHux TepmiHanis baHKy y BanoTi, AKka BiOPI3HAETLCA Big BanioTM PaxyHKy, CnucaHHA KOWTiB 3 PaxyHky
30iNCHI0ETLCA 3a odpiuinHuM kypcom HBY Ha geHb 3giicHeHHs Takoi onepadii Komicia baHky 3a Bunyck BIK
cnnayvyetbcs Ha paxyHok baHky, BusHayeHuii baHkom.

5.5.9. OnnaTta npoueHTiB 3a KOPUCTYBaHHS HecaHkuioHoBaHMM OBepApaddTOM MOXEe 3AiINCHIOBATUCS LUSISIXOM
cnmcaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopydvae baHky 3gilicHioBaTV OOroBipHE CMMCaHHS KOWTIB 3 Oyab-sKoro
PaxyHky KnieHTa Ha cyMy MpoLEeHTIB 3a kopucTyBaHHA OBepapadToM MOHa[ BCTAHOBMEHWUI MIMIT Yy Oyab-sKkun
MOMEHT.

5.5.10. MoraweHHs KnieHTom 3aboproBaHOCTi 3a HecaHKUioHOBaHMIA oBepApaddT 34INMCHIOETLCA 3@ PpaxyHOK KOLUTIB,
AKi HagiMWny Ha PaxyHok. Y BUNaaKy HeCBOeYacHOro noraweHHsa cymun OBepapadTy noHag BCTaHOBIEHWUI NIMIT Ta
cymu npoueHTiB, baHk HabyBae NpaBo AOroBiPHOrO CNMCAHHA KowTiB 3 PaxyHKy Yy nopsgky, nepegbadyeHomy LM
[Jorosopom.

5.5.11. Mpu HagxomxeHHi rpowwoBmnx KowTiB Ha PaxyHok abo npu HanpaBneHHi KnieHTom Ha kopuctb BaHky
rPOLLOBUX KOLUTIB Ha norawleHHsa 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamMm 3a Moro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTU HanpaBnsloTbCA Ha NoraweHHst 3aboproBaHoCTi B TaKii 4eproBocCTi:

3aTpvMaHa 3aboproBaHiCTb 3a NpoLieHTamu 3a KOpMCTyBaHHA HecaHKLioHoBaHNM oBepapadToM;

3aTpumMaHa 3aboproBaHiCcTb i3 NoraleHHs OCHOBHOI cymun HecaHkuioHoBaHoro oeepapadry;

CTaHAapTHa 3aboproBaHiCTb 3a NPOLIEHTaMM 3a BUKOPUCTaHHA HecaHkuioHoBaHOro oBepapadTy;

CTaHAapTHa 3aboproBaHiCTb i3 MOraleHHs OCHOBHOI CyMn HecaHkuioHoBaHOro osepapadTy.

5.6. Mopspok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta KomicinHol BuHaropoau baHky 3aincHoeTbca camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
dopMi LINAXOM nepekasy KOWTIB B HauiOHanbHiA BanioTi 3a pekeisuTamy, BkazaHMMun baHkom, B po3smipax,
BCTaHoBneHux Tapudamun banky/IlHamBigyansHMMK Tapyudamu, Jilo4MMM Ha MOMEHT HacTaHHS BiANOBIgHUX CTPOKIB
cnnaTtw..

5.6.2. KomiciiHa BuHaropoga banky 3a nepwun pik gii [JJoroBopy cnnadyetbcst KnieHTom 4o MOMEHTY dhakTU4HOro
HagaHHsa nocnyr baHkom (migknmtodeHHsa go cepsicy «CMC Banking»). KowmiciiHa BuHaropoga BaHKy 3a KOXHWIA
HacTynHun pik aii JoroBopy cnnadytotbes KnieHTom He nisHiwe pobo4voro OHs, Wo nepefye OCTaHHbOMY OHHO
BiQNOBIQHOMO POKY.

5.6.3. MNpwu BigcyTHOCTI camocTiHOI onnaTtu KnieHToOM KOMicCiinHOI BUHaropoau BaHky B CTpOKM, BCTAHOBMEHI LM
Horoopy, baHk HabyBae npaBo, a KnieHT uum 6e3BigknnyHo gopydvae baHky (Haginse baHk npaBom) caMOCTiiHO
CnucyBaTK rpoLLoBi KowTu 3 Oyab-sakux PaxyHkiB, ki BigkpuTi (abo 6yayTb BigkpuTi) KnieHtom B BaHky, y po3mipi,
HeobXigHOMY Ans BUKOHaHHS 3060B’a3aHb KnieHTa 3a unm [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYHa crnnaTa KOMICiHOT BuUHaropoam baHky He Byae 3gilncHeHa y CTPOKKU, BU3HAYEHI LM
Horosopom, HagaHHs cepaicy « CMC Banking» npynuHsaeTbca baHkom, nounHaoym 3 nepLuoro AHA poKy, HaCTYNHOro
3a MOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHss KnieHTom onnatu KomiciHoi BuHaropoan banky HagaHHa Cepsicy «CMC Banking»
MOYMHAETLCH He Ni3Hille AHS, HacTynHoro 3a gHem cnnatu. Mpu uboMy AN 3aCTOCyBaHHSA CTPOKY onfaTu nocnyr
BaHky 3a MM [JoroBopoM 3a HaCTyMHWUI pik nepebir HacTynHOro poky Aii [oroBopy NOYMHAETLCA 3 AHSA, HACTYNMHOro
3a AHeM onnarwu.

5.7. NMopspok Ta yMOBM PO3paxyHKIB 3a CepBiCOM TOProBOoro eKBaMmpuHry

5.7.1. Onnata onepauin, Ski NPONLLAN B TOProBMX Toukax ToproBus Ta 3a AeHHWMM 3BiTamu, Aki ToproBeub Hagae
0o BaHky 3a BciMa npoBegeHMMM onepauismu 3 BukopuctaHHam BIK wnsxom 6anaHcyBaHHs POS-tepmiHany
npoBedeHi 3 goTpumaHHsaMm [Mopsgky po6otn 3 BIK gna eksavpuHry (Jogatok Ne 28 po uboro [orosopy),
3[icHI0ETLCS BaHkoM He ni3Hile 2 6aHKIBCbKMX OHIB 3 AHA HafaHHs peecTpiB 40 baHky, kKpiMm BUNagkiB, BkasaHuXx y
n.n. 4.4.41 - 4.4.43, 4.4.46. uboro [lorosopy.

5.7.2. 3a HagaHHs npoBedeHHst baHkom onepauin, nepegbadeHux n. 4.1.39, 4.1.40, ToproBeup cnnavye baHky
KOMicCito, pO3Mmip Ta cnocib cnnaTtu Skoi BCTAHOBIIOKTLCA Y M. 2.2 3asBM Ha MigKMOYeHHs 0O CepBicy TOProBoro
ekBanpuHry (JogaTtok Ne 22 no uboro [Jorosopy).

5.7.3. Kowicis, nepegbauyeHa n.5.7.2. [JoroBopy, pO3paxOBYETbCS Bid CyMW KOXHOI onepadii, 34iACHEHOI 3
BUYKopucTaHHsaM BITK.

5.7.4. Y pasi 3giicHeHHs onepauii NOBEPHEHHSA FPOLUOBMX KOLUTIB y TOProBiM Touyui ToproBus Npy MOBEPHEHHI
OepxaTtenem BIK ToBapy/oOMmiHi Ha ToBap MeHLWOi BapTocTi abo He BUKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI
nocnyru ToproBeub MpoTAroMm OBOX OaHKIBCbKUX AHIB nepepaxoBye BbaHKy cymy TpaH3akuii noBepHeHHs 3a
pekBisaMTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpumaB BKasaHy cymy 3rigHo 3 n. 4.4.42.
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5.7.5. Kowmicis, nepegbaveHa n. 5.7.2. He NoBepTaeTbCA y pasi OTpMMaHHsA baHkoM BUMOru 3BOPOTHOrO NriaTexy 3a
onepaLdieto, 34iMCHEHOO B TOProBsil Touli TOproBUd, a TakoxX y Bunagkax 3rigHo nyHkTie 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. licnsa 3aBeplleHHA npoueaypu OCKapXKeHHA onepauii Ta B TOMY BMMagKy, SKWO, 3rigHO 3 npasuiiamu
BigMOBIAHOT MiKHApPOAHOI, HauioHanbHOI MnaTikHOI cucTemun, baHk goBoAMTb MpPaBOMIPHICTL onepauil, cyma
onepadii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBedeHHs1 po3paxyHKOBMX onepaLiin 3a AOMNOMOrol CUCTEM AUCTaHLINHOrO 0BCnyroByBaHHS
POS - TepmiHanis, nepeabavery n. 2.3 3aaBM Ha NigKNOYEHHSA OO CepBicy TOproBoro eksanpuHry (Jogatok Ne 22
Ao uboro florosopy), Toproseup cnnadvye baHky y HacTynHomy nopsaky:
5.7.8. OnnaTta KOMICii 34iCHIOETBCH, MOYMHAKOYM 3 KaneHaapHOro Micsus, HacTymHOro 3a Micsuem, B SIKOMY
nignucaHa 3asBa Ha MigKNOYeHHA OO0 cepsicy Toprosoro eksavipuHry (JogaTtok Ne 22 no uboro [lorosopy) sika
nepenbavae cnnaty Takol Komicii. Onnarta KoMiCii MPUNUHAETLCS 3 KaneHaapHOro Micaus, HaCTYMHOro 3a MicauemM,
B IKOMY IEMOHTOBaHI BCi po3milleHi Ha TepuTopii Toproust POS-tepmiHanu, siki Hanexatb baHky. [NiaTBepmKkeHHAM
aemoHTaxy POS-tepmiHany e nmignucanuin AKT npunomy - nepegadvi POS-tepminana(iB) Big Toproeus go baHky
(OJopaTok Ne 23.1 go uboro [Joroopy). Komicis cnnavyetbesi He3anexxHo Bif KiNbKOCTi AHIB Y MiCsILi HA MPOTA3i SIKOro
Oynu BCTaHOBNEHI Ta nigkntoveHi POS-TepmiHanu.
5.7.9. Po3mip komicii Bu3Ha4aeTbea y n. 2.3 3asiBu Ha NigknioYeHHs 0O CepBicy TOProBoro ekBampuHry (JogaTtok Ne
22 o uporo [loroBopy) i 3anexuTb Big KinbkocTi POS-TepmiHaniB, siki 6yny BCTaHOBMNEHI Ta MigKMNOYeHi CTaHOM Ha
1 Yncno 3BITHOrO MicsLS.
5.7.9.1. Y Bunaaky, SKkwo ToproBeub OGCMYroByeTbCA Ha ymoBax TapudHWX MakeTiB, Komicii baHky,
nepepbayeHi uum posginom [oroBopy, cnnavyoTbCsl Y po3Mipax, BCTAHOBNEHUX Tapudamu BigmnoBigHOro
nakeTy.
5.7.10. OnnaTa KOMICii 3a 3BiTHIN MiCALb 30INCHIOETECA TOProBLEM He Mi3Hille 25-ro ymcna KOXHOro micaus.
Y BMNaakKy, sKWo 25 4ncno Micsaus NpuxoanTbes Ha Hepobounii AeHb, onnaTy KoMmicii HeobxiaHo 3aiicHoBaTH
He Mi3Hillle 0CTaHHbOro pobo4oro AHNA KM Nepeaye aaTi cnnaTtu.
5.7.11. Toproseub gopy4ae baHky yTpumyBaTn HapaxoBaHy CyMy KOMicii, nepegdadeHy n. 5.7.7. 3 KOWTIB, SKi
nignaratoTb 3apaxyBaHH0 baHkom Ha paxyHok ToproBusi BignoBigHo Ao N. 5.7.1 abo 3 6yab-sIKOro paxyHKy
ToproBugs, BigkpuToro B baHky.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCNyro 3apnfiaTHOro NpoekxTy.

5.8.1. Po3mip KoMmicii 3a 3aiNCHEHHS onepaLli i3 3apaxyBaHHS CyM BUMNNAT Ha NOTOYHI paxyHKM pisnyHuX ocib, BiaKpuUTI
B pamMKax 3apnnaTHoro npoekTy, Bu3Ha4vaeTbcs y Tapudax MakeTis/ Tapudax baHky Ha o6cnyroByBaHHs 3apnnaTHUX
NPOEKTIB KOPNOpaTUBHMX KMIEHTIB Ta CoLjianbHUX BUMMAT.

5.8.2. Komicia cnnadyeTbcsi camocTinHO KnieHToM y cTpok, BcTaHoBneHun n. 21.5.3. uboro [lorosopy.

5.8.3. PaxyHok, Ha sikuin mMae cnnavyBaTUCb KOMICisi, 3a3HadaeTbca y 3asaBi Npo HagaHHs nocnyr 3apnnaTHoro
npoekTy/3asBsi Npo 3MiHY YMOB 0BCMNyroByBaHHS.

5.8.4. Akwo BMNNaTh 34iNCHIOITBECS B iHO3EMHUX BantoTax, KOMICis cnradyeTbCs B HaLiOHarbHiA BantoTi YkpaiHu 3a
odiinHnum kypcom HBY Ha gaty ii cnnatu.

6. OBCTABUHU HEMOJONAHHOI CUITU (POPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS OOCTaBMH HEMOAONAaHHOI cunn (dopc-Maxop), AK-TO: BiHa, GOMOBI Aji, rpomMaachki
3aBOPYLUEHHS, CTUXIiMHI NvMxa, a TakoX aKTu AepXaBHUX OpraHiB, kibepaTaku, KOMN'IOTEPHI BipycW, SIKLWIO Taki
o6cTaBMHM pobnsiTh 00’EKTVBHO HEMOXITMBMM (HENPaBOMIPHMM) BUKOHaHHA CTopoHamu (CTOpoHOK) cBOIX 0O0B’A3KIB
3a [loroBopowm, BignosiaHa CTopoHa 3BifNbHAETLCS Bid BignoBiganbHOCTI 3a HEBMKOHAHHS 000B’s3kiB 3a [JoroBopoM.
TepMiH BUKOHaHHSA B TaKOMY BUMNaAKy NePeHOCUTLCA Ha TEPMIH Aii 06CTaBMH HENOJONAHHOT CUNW.

6.2. CtopoHa [oroBsopy, sika 3HaxoauTbCa nig Aieto o6cTaBMH HENOAONAHHOT cunn, 3060B’A3aHa NPOTAroM 2 (ABOX)
pobounx gHiB noBigoMnTn Npo ue iHwy CTOpOoHY, a NpOTAroM Micsus HagaTu OCTaHHIN NMMCbMOBE NIATBEPMKEHHS
BiAMOBIAHOrO AepXKaBHOrO OpraHy/ycTaHoBM.

6.3. HeBukoHaHHA 3060B’s3aHHS, BKa3daHoro B Nn. 6.2 [lorosopy, no36asnse CTOPOHY, Aka 3HaXOANTbCS Mg BNAVBOM
00CTaBMH HEMOAONaHHOI CunW, MpaBa nocuraTuca Ha Taki ob6CTaBMHM SIK Ha NiACTaBy ANSA 3BifMbHEHHS Big
BiNOBIgANbHOCTI 3a HEBMKOHAHHS 3060B’A3aHb 3a [loroBopom.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a nopylleHHs TepMiHiB nepekasy rpowoBux KowwTiB baHk Hece BignoBiganbHICTL Yy BiANOBIAHOCTI 40 3aKoHY
Ykpainum «[1po nnaTtikHi cucTemm Ta nepekas KOLTIB B YKpaiHi».

7.2. Y Bunagky nopyweHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [JoroBopy TepMiHy nNoBepHeHHs BaHky cymu,
NMOMWITKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBuHeH cnnatutu baHky neHo B po3mipi NnoaBiiHOT 06nikoBoi
cTaBku HauioHanbHoro 6aHky YkpaiHu, gilovoi Ha gaTy 3aBepLUeHHsSI MOMUIIKOBOro nepekasy, Bid CyMy MOMWUITIKOBOIO
nepekasy 3a KOXeH KaneH4apHUi AeHb, MOYNHao4YM 3 4aTu 3aBepLUEHHS MOMUITIKOBOIO nepekasy A0 AaTh MOBEPHEHHS
KOLUTIB BKITOYHO, ane He Oinbwe 10 % Big cymun nepekasy.

7.3. Y BMnagky HenoraweHHs HecaHkuioHoOBaHOro osepapadTy Ta CyMu MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro osepgpadTy, KnieHT npotarom 15 (M’ATHaguUaTW) KaneHgapHWxX OHIB 3 MOMEHTY BMHUKHEHHS
HecaHkuioHoBaHoro osepapadTy, cnnadye baHky neHlo B po3mipi nogBiiHOi obnikoBoi ctaBku HBY Big cymu
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OBepapadTy NoHaZ BCTAHOBIEHWI MTIMIT 3a KOXEH AeHb 3aTPUMKM (MEHS CNayyeTbCs B TPUBHEBOMY €KBIBaneHTi 3a
kypcoM HBY Ha geHb cnnatu). Cnnarta nexi He 3BinbHsie KrnieHTa Big 3000B'A3aHHA noracuTtn cymy HecaHkuUioHOBaHOro
oBepapadTy Ta CymMy NPOLEHTIB.
7.4. Y BUNagKy HEMOXITMBOCTI CTArHEHHS baHkom nnaTty 3a HagaHi nocnyru (Y4epes BifCyTHICTb/HEQOCTATHICTb KOLLTIB
Ha PaxyHky KnieHTa abo 3 iHWnx NpuynH, siki He 3anexaTb Big baHky) baHk mae npaBo HapaxyBaTtu, a KnieHT noBuHeH
cnnatutu baHKky neHlo B po3mipi noaginHoi obnikoBoi ctaBku HauioHaneHoro 6aHky YkpaiHu, Aito4oi Ha MOMEHT
BUHUKHEHHSI NPOCTPOYEHOI 3aboproBaHOCTI 3 onnaTy NOCNYr, 3a KOXEeH KaneHaapHWW AeHb, NOYMHaKuM 3 gatu
BUHUKHEHHS1 BKa3aHOI NpoCTpoyeHol 3aboproBaHoCcTi 40 AaTu onnaTu NOCNyr.
7.5. 3a He3akoHHe po3ronoLlleHHst iHdopMaLlil, ska cknagae 6aHkiBCbKy TaemHuuto, baHk Hece BianoBiganbHICTb
3riAHO 3 YNHHMM 3aKOHO4ABCTBOM YKpaiHW.
7.6. BaHk Hece BiANOBIAaNbHICTb 32 HEHANEXHe NPUIHATTA Ta dikcyBaHHSA iHdopmauii Big epxatensa BINK y Bunagky
BTpatn abo kpagixkn BIK y BignoeigHOCTI Ao BHYTpIWwHiX npoueayp baHky, Ta 3a onnaTy BCiX aBTOpM30BaHWUX
TpaH3akuin nicna noctaHosku BINK go cron-nucra.
7.7. KnieHT-hisnyHa ocoba Hece BignoBiganbHICTL 3a MOBHOTY Ta CBOEYACHICTb CnnaTu nogartkiB, 300piB, iHLWMX
000B’A3KOBUX MnaTexiB, nepegbavyeHMx 3aKOHOAABCTBOM YKpaiHW, npu nepekasi umctoro goxoay KnieHta Big
3[iICHEHHST MigNPUEMHULBbKOI/HEe3anexHoi NpodecinHol OisinbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTtui ons
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa posnopagkaTncs KowTamu Ha PaxyHKy, SKLO Take 0BMeXeHHs1 NoB’s3aHe
3 NpUAHATTAM HauioHanbHUM 6aHKkoM YKpaiHu akTiB, 000B’A3KOBUX 40 BUKOHAHHS YNOBHOBaXeHUMN GaHKamum
Ykpainu;
7.8.2. MOPYLLIEHHs1 CTPOKIB MPOBEAEHHs onepauii (BMAaTKoBUX/MpUBYTKOBKUX) 3a PaxyHKOM, SKLWO Taki
BMNaKM MOB’'AI3aHi 3 HECMPAaBHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHSAM MAAaTiKHUX CUCTEM, LWO 3abe3nedvyoTb
NpoBeAeHHSA MiXOaHKIBCbKUX NepeKasiB Yepes3 KOPEeCNOHAEHTChKI paxyHKu;
7.8.3. HenoBigomneHHs KnieHta wono obcTaBuH, NPO HacTaHHSA sikux baHk 3000B’A3aHMIA  0BOB’SI3KOBO
noeigomuTn KnieHta, 3a yMOBM, SIKLLO NMCbMOBa KOPECMNOHAEHLisi HanpaBreHa Ha aapecy KnieHta, wo 6yna
BCTaHoBneHa baHkom npw igeHTndikauii KnieHta, y Bunagky 3MiHM MicLIe3HaxOmXXeHHS (Micusa NPOXMBaHHS)
Knienta, npo siky baHk He 6yB noBigomneHun KnieHtom, B nopsiaky, BU3HadeHomy LM [1oroBopom;
7.8.4. BigmoBy Big HapaHHs Knienty nocnyr, He nepegbadeHmx Tapudammn baHky Ta Big nposegeHHs
onepauin 3a PaxyHkoMm y BUNagkax nopyLleHHs pexmMy PaxyHKy, BCTaHOBEHOrO 3aKOHOA4aBCTBOM,;
7.8.5. Hacnigkv npoBedeHMX onepauin 3a PaxyHKkoMm, SKi BUHWUKNN He 3 BUHW BaHky;
7.8.6. posronolweHHsa baHkoM iHdopmauii, B T.4. 9ka HanNeXuTb A0 BaHKIBCbKOI TAEMHULI, sKe BigbGynoch
BHACMIAOK il nepecnnaHHy Yepes He3axuLLEeHi kaHanm 3B’a3Ky 3a BMMOIO Y1 Ha NpoxaHHs KnienTa;
7.8.7. BiaMOBY B npoBedeHHi BMAATKOBMX ornepauin 3a PaxyHKOM y Bunagky MNPUNHATTA LEHTpanbHUM
OopraHoM BWMKOHaBYOI Bfaau i3 crneuianbHMM CTaTycOM 3 NUTaHb (PiIHAHCOBOrO MOHITOPUHIY, WO peani3ye
JepxaBHy nonituky y cdepi 3anobiraHHs Ta npoTtugii neranizauii (BiAMMBaHHIO) LOXOAIB, OAEpPXaHMX
3MOYMHHUM  LUNAXOM, (DiHAHCYBaHHIO Tepopuamy, iHAHCYBaHHIO PO3MOBCIOMXKEHHIO 30poi MacoBOro
3HULLEHHS PpilIeHHA LWoao 3YNUMHEeHHA BMAOATKOBMX onepadin 3a PaxyHkoMm y nopsagky Ta 3 nigcras,
nepegbavyeHNx YMHHMM 3aKOHOOABCTBOM 3 MMTaHb 3anobiraHHA Ta npoTudil neranisauii (BigMvBaHHIO)
Joxopfis, ofepXaHux 3MNOYMHHUM LUNAXOM, (hbiHAHCYBaHHS TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHIO
30p0i MacoBOro 3HULLEHHS;
7.8.8. BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbadveHnx 3akoHom YkpaiHu "lNpo 3anobiraHHs Ta
npoTuaito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPKAHUX 3MTOYUHHUM LLNIAXOM, (DiHAHCYBaHHIO TEpPOpU3My Ta
hiHaHCYBaHHIO PO3MOBCIOMXKEHHIO 306pOi MacoBOro 3HULLEHHS" Ta BCTAHOBMEHHS (HWKUX OOMEXeHb,
BCT@HOBMEHUX 3 METOI BMKOHaHHA BaHkoM (byHKUiN cyb’ekTa NepBMHHOIO PiHAHCOBOrO MOHITOPUHTY;
7.8.9. HE3PYYHOCTI, SIKi BAHUKNM Npu 0OCNyroByBaHHi paxyHKy, Nif 4Yac BUKOHaHHS BaHkom cBOiX 000B’A3KIB
AK cy6’ekTa NepBMHHOIO (hiHAHCOBOIrO MOHITOPUHTY;
7.8.10. cTaH KaHaniB 3B’A3Ky, NCyBaHHs Ta BTpaTy iHpopMaLii Yepes HesIKiCHi kKaHanu 3B’a3Ky;
7.8.11. ncyBaHHsa iHcbopmauii, BignpaBneHoi KnieHTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM,
nicnsa oTpuMaHHs KBUTaHUIT Big KnieHTa npo npuinom uiel iHdbopmallii;
7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpockoHanennm ENM/KeanicdikoBaHum EINM KnieHTa i3
nopyLleHHAMN (MOMUMKaMMn) PO3paxyHKOBUX JOKYMeHTiB KnieHTa;
7.8.13. HEBMKOHAHHSA €EEeKTPOHHUX PO3paxyHKOBMX [OOKyMeHTiB KrieHTa, BignpaBneHux KrieHTom i3
MOPYLUEHHAM TEXHOJOTii 3AiINCHEHHSA eNeKTPOHHO-PO3PaxyHKOBOIO 06CYroByBaHHS;
7.8.14. nopyweHHa kopucTyBadYamum Bumor 6Geaneku nig 4vac BukopuctanHs OwdnanH EN (goctyn go
MoGinbHoro TenedoHy kopuctyBada (abo SIM-kapTu, WO 3 HUM NOB’sI3aHa), HOMepP SKOro 3a3HaveHun y 3aaBi
npo npuegHaHHsA/3asBi Npo 3MiHy yMOB OOCNYroByBaHHS, CTOPOHHiX OCi6; HenoBigoMneHHs/HeBYacHe
noeigomneHHss baHka npo BTpaTy KOHTpoOMto Hag MoOGinbHUM TenedoHoM abo SIM-kapTv, WO 3 HUM
noe’sizaHa, TowWo). Pu3nK HecaHKUiOHOBAHOro cnucaHHa kowTiB i3 PaxyHky KnieHta Ha nigctasi
pO3paxyHKOBOro AoKyMeHTa, nignnucaHoro OHnavH ElN, Hece KnieHT 4o MOMEHTY oTpumaHHs BaHkom 3asiBku
Ha BigKNWKaHHA cepTudikaTy KopucTysaya.
7.8.15. 3a HeHapaHHa Cepsicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUNaAKy TEXHIYHWUX
HecnpaBHOCTeW MOOGinbHOro TenedoHy KnieHta.
7.8.16. 3a HeHapaHHsa cepsicy « CMC Banking»/ Cepsicy «[loromkeHHst KypciB» y Bunagky 360iB y mepexi
onepatopa MobGiNbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHs cepsicy «CMC Banking»/Cepsicy «[1orogxeHHs1 KypcCiB» Yy BUMNaAKy 3HaXOMKEHHS
KnieHTa 3a mexxamu NoKpuUTTA Mepexi onepaTopa MobinbHOro 3B’A3Ky.

26



7.8.18. 3a oTpumaHHs iHcdopMaulii TpeTiMm ocobamu y BuUNagKy, sIKWO kopg poctyny 6ye KnieHTom
PO3rosiIoLLEeHUN.
7.8.19. 3a oTpumaHHA iHopmauii TpeTiMM ocobam y BMMAAKY PO3rofioLIEHHS iHopMaLii onepaTopom
MOGinbHOro 3B’s3Ky, abo y pasi BTpatu KnieHTom Homepy MOGinbHOro Tenedgory, npo wo KnieHT He noBigomMuns
baHk 3 MeTot0 3MiHM HOMepy MODBiNbHOro TenedoHy Ha AiNCHUIA, abo AKLO NoBigoMNneHHs KnieHTa npo 3miHy
PEeKBi3WTIB ANA HaAaHHS CepBiCY MICTUMO HETOYHY, HEMOBHY Ta/abo NOMUIKOBY iHhOpMaLito.
7.8.20. BigmoBy B ob6cnyroBsyBaHHi BINK npeacraBHmMkamu nignpueMcTs TOpPriBni Ta cdepu nocnyr.
7.8.21. BigmoBy B obcnyroByBaHHi BIK, akwo sigmoBa B 06cnyrosyBaHHi BINK 6yna BuknvkaHa TeXHIYHUMU
npobrnemamu NAaTiKHOT CUCTEMU, SiKa 3HAXOAUTLCH No3a KOHTponem baHky.
7.8.22. 36uTku, 3aBaaHi KnieHTy BMXOAOM i3 nagy TexXHONoriYyHoro obnagHaHHs, y BMNagKy, AKWO Taka
nonamka 6yna oyesugHa (NOBIAOMIIEHHS Ha €KpaHi npunagy ToLo).
7.8.23. HenpaBOMIpHE 3HATTS rPOLIOBMX KOWTIB 3 PaxyHky 4depes3 posronioweHHsa [MIH, nepegavy BI1K
Hepxatenamu TpeTim ocobawm, ii BTpaTy abo kpagixkky.
7.8.24. 3a HecBoevaCHUM nNnaTK, SKWO 3aTtpumka Oyna BMKNMKAHaA  HECBOEYACHUM MOBIOOMIIEHHSM
ToproBuem BbaHKy npo 3aMiHy nnaTikHUX pekBiauTiB Toprosus;
7.8.25. 3a BigMoBY B ob6cnyroByBaHHi KnieHTa y Bunagkax, nepegbayeHux 3akoHom YkpaiHum "Tlpo
3anobiraHHA Ta npoTuAailo neranisaudii  (BigMWMBaAHHIO) [OOXOAIB, OAEpXaHWX 3MOYMHHMM  LLUMSIXOM,
hiHaHCYBaHHI0 TepopM3My Ta (piHAHCYBaHHIO PO3MNOBCIOAXEHHA36POT MAacoBOro 3HULLEHHA",
7.8.26. 3a cTaH KaHanis 3B’A3Ky, NCyBaHHA Ta BTpaTy iHpopMaLii Yepes HesKiCHI kaHanu 3B’A3Ky;
7.8.27. 3a OyAb-AKi yTpUMaHHS, CaHKLil, OOMEeXeHHs Ta iHWi HeraTMBHI Hacnigkv Woao paxyHkis KnieHta,
BiOKPUTKX BiANOBIAHO A0 Lboro [loroBopy, rpoLLoBMX KOLUTIB Ta onepadin 3a paxyHkamu KnieHTa, Bigkpntumm
BignoBigHO 00 Lboro [loroBopy, SIKLIO Taki HAcmnigkyM NoB‘a3aHi i3 BukoHaHHsaM BuMmor FATCA Tta nogatkoBoro
3akoHogaBcTBa CLUA 3 6oky nogaTtkoBoi cny6bu CLUA, 6aHkiB-kOpecnoHAEHTIB Ta iHWNX oCi6/KOMNETEHTHNX
opraHis, Lo NpMIUMaloTb y4acTb B Nepekasax, a Takox 3a Oyab-siKi NOB’si3aHi 3 UMM 30UTKK, BUTpPATK, MOparibHy
Wwkody Ta/abo HegooOTpMMaHi 4OX0oAM.
7.9. Y pasi HeBUKOHaHHSA abo HEHANEXHOro BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaBo
BMMaraTtu Big BUHHOI CTOPOHM BUKOHaHHS NPUNHATMX Ha cebe 3000B’A3aHb, a TAKOX BiALLKOAYBAHHS 3aBOAHUX i
36uTKiB.
7.10. TMpw HecBoevacHin onnaTi npoBeaeHux onepadin baHk Bunnadvye Toprosuto NeHto B po3Mipi NoaBiviHOT 06NikoBOi
cTaBku HauioHanbHoro 6aHky YkpaiHu 3a KOXXHWUWA AeHb MPOCTPOYKM Bid CyMU MPOCTPOYEHOro nnartexy, Wwo gidna y
nepiog NPOCTPOYEHHS.
7.11. ToproBeub Hece BiANOBIganNbHICTb 3a HECaHKUIOHOBaHUIM 4OCTyn Ao obnagHaHHA ana obcnyrosyBaHHs BIK, a
TakoX 3a 34iNCHEeHHA nnaTexy anbwnBoio, BUKpageHoto/3arybneHoto BriK.
7.12. Y pasi BTpatn obnagHaHHa Ta/abo HenosBepHeHHs obnagHaHHs Ha Bumory baHky Toproseub 3060B’s3aHMI
BigwkoayBaTn baHky nepeicHy BapTicTb obnagHaHHs He nisHiwe 10 (decAtn) GaHKiBCbKkUX AHIB 3 AHA OTPUMaHHS
ToproBueM BignosigHoro nucrta Big baHky. BigcyTHicTb 4n He nignucaHHsa 6yab-sikoto i3 CTopiH  AKTY npuromy —
nepenadi obnagHanHa Big BaHky oo ToproBus He € nigctaBoro Ans BigMOBM TOProBLUEM Y BifLWKOOYBaHHI BApTOCTi
obnagHaHHs, SKWO Yepe3 Take obnagHaHHA ToproBuem Oyna npoBedeHa xoda © ofgHa onepauis NpoAaxy 4w
ckacyBaHHS. Y pasi nonomku obnagHaHHs 3 BMHU TOproBus (3HaXomKeHHs obragHaHHA B Hepobo4vomy CTaHi) ,
BTpaTy abo NOMOMKM KOMMNIEKTYHOUMX 00 0ONafHaHHA B NEPIof HAXOMKEHHS Moro y ToprosLsi, OCTaHHii 060B’A3aHun
cnnatutu baHky wTpad y po3mipi BapToCTi pemMoHTy abo BapToCTi koMmnekTyroumx He nisHiwe 10 (decsartw)
BaHKiBCbKMX AHiB Big AHA HanpasneHHs baHkom BignosigHoro nucta. CepsicHa opraHisauis, ska 34iNCHI0E PEMOHT
obnagHaHHA BU3Ha4aeTbCca ToprosueM, 3 nepeniky KoMnaHin, skui Hagae baHk.

8. IHLWI NONOXEHHA

8.1. Bci gokymeHTU, AKi CTBOPIOKOTLCA B €MEeKTPOHHIN opmi, i BignoBigHO A0 uboro [oroBopy MNOBWHHI MICTUTU
HaknageHu KeanidikosaHun EMN CtopoHn/CTOpiH, po3LnpoByOTLECA Ta CTaloTb NpMAaTHUMK ANd nepernsgy ix B
TEKCTOBUX pejakTopax 3a JOMOMOro:

- HagiiHoro 3acoby kBanidhikoBaHoro enektpoHHoro nignucy «lIT Kopuctysau LICK-1» kBanigikoBaHoro HagaBsada
enekTpoHHMx goipumx nocnyr « ALLCK opraHis toctuuii Ykpainuy», abo

- WEB — cepsiciB Ta goaTkKiB, LLO po3MiLleHi B Mepexi [HTepHeT Ha odiuiiHoMy caunTi kBanicikoBaHOro HaaBava
enekTpoHHMx goipunx nocnyr « ALLCK opraHiB toctuuii Ykpaidmy, abo

- 3a JOMOMOroH NporpamHux komnnekcis abo WEB — cepgiciB B Mepexi IHTepHeT iHWMX kBanicikoBaHNX HagaBayiB
€EKTPOHHMX OO0BIpYMX NOCHYT.

8.2. Akwo iHwe He nepenbaveHe umM [JoroBopom, Oyab-sKi MOBIAOMMNEHHs] Ta/abo OOKYMEHTU, B T.4. 3asiBU, SKi
CTOpoHM HagalTb OfHA OOHIA B Mexax Liboro [1oroBopy, BBaXakTbCA HaNeXHUM YAHOM OTPUMAHUMUN B MOMEHT iX
BignpaBneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWuWX cepsiciB HagcunaHHA €neKkTPOHHUX
MOBiAOMITEHbD.

8.3. CTOpPOHM BM3HaIOTb, LLO ENEKTPOHHI JOKYMEHTU, B T.4. 3asiBM, MOBiJOMIIEHHS, nepeabadveHi uum [oroBopom,
nepepaHi/npuHaTi CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ta nignucaxi signosigHumun ET
YNOBHOBaXXEHWX OCi0, NPUPIBHIOIOTLCA OO0 OOKYMEHTIB BUMHEHUX Y MUCLMOBIA POPMI, CKpIiNIeHNX BNaCHOPY4YHUMMU
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nignucamm ynoBHoBakeHMx oci6 CTopiH. B enekTpoHHWX OOKyMeHTax, Ha siki HaknageHo EIN (KeanidikoBaHun,
YpaockoHaneHun) KnieHTta 4un noro npeacraBHuka (nignucyBaya) Ta/abo ynoBHOBaXKeHOro npadiBHuka baHky, peksisuT
pata Moxe OyTu He 3anoBHeHW. B Takomy BuMnagKy OaTol BBaXAETbCA AaTa HaknageHHsa BignosigHoro EINM B
KOHTEKCTi, NnepeabdayeHoMy JOKYMEHTOM.
8.4. Y BUKIIOYHMX BUNAAKaX, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HaNnpaBUTN AOKyMeHTW/iHcbopMaLito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHT 6yayTb BBaXkaTnCb HagaHUmMu CTOPOHI HaNEXHUM YMHOM,
SIKLLO BOHU Bpy4veHi ocobucto CTopoHi abo HagicnaHi pekoMeHAOBaHUM FIUCTOM, JIMCTOM 3 OrOSIOLLIEHOK LHHICTHO,
TenerpaMmolo 3a Micue3HaxomKeHHaM / micuem npoxuBaHHs CTopoHu, sike Oyno BcTaHoBreHo BbaHkom npwu
ineHTUikauii KnieHta. B TakoMmy BUNagKky AOKYMEHTU BBaXalTbCA OTpMMaHMMy KnieHToM Ha CbOMUN AeHb 3 OHSA
peecTtpauii baHkoM pekomeHOoBaHOro nucTa, NMcTa 3 OrofOLWEHOK LiHHICTIO, Tenerpamu y BigaineHHi NowToBOro
3B'asky/Tenerpadi abo B eHb 0cOOUCTOro BpyyYeHHsi KnieHTy, Bka3aHuii B NOBIJOMNEHHAX/ AoKyMmeHTax. KnieHT Hece
PU3NK OTPMMAaHHA Takux nucTiB. BkasaHuin B LUbOMYy NyHKTI [JoroBopy nopsgok MOBiAOMIIEHHS 3aCTOCOBYETLCH Y
BMMNaAKax, AKLLO iHWWIA NOPSIAOK HE BCTAHOBMNEHU Byab-AKUMM iHLWMMKM YMOBaMu [1oroeopy.
8.5. CTOpOHM NiaTBEpMKYIOTh, WO 00paHun cnocib yknageHHs [loroBopy He noTpebye nianvMcaHHs Ta CKPinfeHHs
neyaTkamm obox CtopiH Oyab-aknx JopaTkie Ao Joroeopy.
8.6. CTOpOHM BUXOOATb 3 TOrO, LLO CTBOPEHHS Ta HaknagaHHsa KeanigikoBaHux EI 3pgivicHoeTbca BignosigHO Ao
PernameHTty pob6oTn AKpeauToBaHOro LeHTpy cepTudikaLii KItodiB opraHiB lOCTULIT YKpaiHM Ta 40roBopy Npo HafgaHHS
KBanichikoBaHNX eneKTPOHHUX AOBIpYMX MOCnyr, yknageHoro mix KnieHtom/baHkom Ta AKpeauMTOBaHVMM LIEHTPOM
cepTudikaL,ii Kno4iB opraHis lOCTULT YKpaiHM YM MOro npeacTaBHULTBOM.
8.7. CTOpOHU OOMOBUNUCH, LLO Npono3uvuis Ha yknageHHs [orosopy, po3miwieHa Ha Caunti Banky, 3asBa npo
npuegHaHHa Ta uen [loroBip, a TakoX yci JogaTKMm OO HbOro pasoM cknafakTb €avHui gokymeHt — OOMOBIP
BAHKIBCbKOI'O OBCJ1YITOBYBAHHA KOPMOPATUBHUX KINIEHTIB.
3 meTot HagaHHs KnieHTy MOXNMBOCTI BCTaHOBUTK AaTy yknageHHs [loroBopy baHk:
- Hagae ocobucTty KnieHTy abo noro ynoBHOBa)keHOMY NpeACcTaBHMKY 3acBigyeHy baHkom nanepoBy konito 3asBu Npo
npueaHaHHs i3 BigmiTkoto baHKy npo 1l oTpumaHHs — y pasi nogaHHsa KnieHTom nanepoBoi 3asBu Npo NpuegHaHHS
abo
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsixoM HaknagaHHsa KeanidikoBaHoro EIN baHky
CkaHoBaHy Konito 3asBu Npo NpueaHaHHs i3 BigmiTkoto BaHKy npo il oTpuMaHHs — y pasi nogaHHst KnieHTom nanepoBoi
3asBu Npo NpueagHaHHS;
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acsigyeHy wnsaxom HaknagaHHs KeanidikoBaHoro EIN BaHky
€reKTPOoHHY Komito 3asBu NPo NPUEAHAHHA pa3oM 3 iHdopMauieto Npo AaTty HaknagaHHsa KnieHtom KeanicikoBaHoro
EM abo YgockoHaneHoro EI - y pasi nianucanHa KnieHtom 3asBu Npo NnpueaHaHHs B €eNeKTPOHHIN hopmi.
8.8. lMNpuegHaHHaM go uboro Jorosopy KnieHT (dhisaudHa ocoba) niaTeepaxye, LWo:
- BiH A0 nignucaHHs 3asiB1 Ha NpUEAHaHHsS 03HanomMmneHmn 3 [loBiAKo NPo CUCTEMY rapaHTyBaHHS BKNaaiB (pisnyHmX
oci6 (arigHo i3 [Jopmatkom 12 go uporo [doroBopy), WO 3acBigvyyeTbcs okpemum nignucom KnieHta abo okpemum
nosigomneHHsam KnieHta npo 1i ogepxaHHs;
- BCi 3aaBW, WO nogaHi HUM o baHKy He NpM3BOAATL 4O MOPYLUEHHST YCTAHOBYUX Ta iHWMX AoKyMeHTiB KnieHTa abo
Oyab-AKOro NoOnoXeHHs1 YMHHOrO 3akoHOAaBCTBa YKpaiHu, WO Mae BigHOWeEHHs fo KnieHTa; pilleHHs Nnpo nogaHHs
3asB, NPUNHATI BiaNOBIAHMMKW opraHamu ynpasniHHA KrieHTa 3rigHo 3 IX KOMMneTeHLie, BU3HAa4YEeHO YCTaHOBYNMUA
nokymeHTamm KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoBigHI NOBHOBAaXEHHS; 3asiBa He CyrnepeyvnTb
nonepefHim yrogam KnieHra.
8.9. [osigka, nignucaHa KnieHtom o nignucaHHsa 3asasu Ha npuegHaHHsa (n. 4.1.36, n. 4.2.51, n.8.8. uboro [oroeopy),
36epiraeTtbca y baHky B cnpasi 3 topnanyHoOro ohopMneHHs paxyHky (y pasi nigTBepaXeHHs B naneposin dopmi). Y
pasi, gkwo Taka [oBigka Hagasanacsa 3a AONOMOrow 3acobis iHopMauiiHUX, iHbopMaLiiHO-TeNneKoMyHiKaLiiHnX
CUCTEM B €NEKTPOHHIN opmi, y BaHky 36epiractbecsa nosigomneHHs KnieHTta npo ii ogepxaHHs.
8.10. MNpuegHaHHsam go uboro Joroeopy KnieHT-gisanyHa ocoba 3aneBHsE, LLO:
- 3a PaxyHkoM He ByayTb 3gificHiOBaTUCS onepalii, NoB’si3aHi 3 BlacHUMK notpebamu;
- Npu nepekasi KowTiB 3 PaxyHKy Ha paxyHok KrieHTa, BigKpuTuin ons BnacHux notpeb, 3AiNCHIOETbCA nepekas
yuctoro goxony KnieHTa Big 34iMCHEHHS NiANPUEMHULBKOI/HE3aNeXHoi npodecinHol AiSnbHOCTI nicna cnnaTu
nogarkis, 300piB, iHLWNX 06OB’A3KOBUX NNaTexiB, nepeadadveHnx 3akOHO4aBCTBOM YKpaiHu.
8.11. KnieHT 3aneBHsiE, LLO:
- Hi BiH, Hi noro KiHUeBi BeHediuiapHi BNacHWkM (KOHTponepu) He € nogatkoBumu pesugeHtamu CLUA, B iHWOMY
Bunagky Knient//npeacrtaBHukmn KnieHTa 3000B’A3yeTbcst Hagatu Jo baHky Bclo HeobxigHy iHdopmauito pa3om i3
3anoBHEHOK BIiAMOBIAHO A0 BMMOr nogatkoBoi cnyxou CLUA dopmoto W9 i3 3a3HayeHHsIM NogaTkoBOro HOMepy
nnatHuka nogatkis CLUA (TIN/SSN/ITIN) KnieHTa /kiHueBoro 6eHedpiuiapHoro BnacHuka KnienTa ;
- HagaB baHKy NOBHY Ta [OCTOBIpHY iHdopMaLito, AocTaTHo anga nposeaeHHs FATCA-igeHTudikauii;
8.12. YknageHHsam upboro [orosopy KnieHT y ncbMOBOMY BUIMsAAi, LUASXOM nignucaHHs 3asBu Ha NPpUEAHAHHS OO
HoroBopy, nae 6e3ymoBHy 3rogy BaHky Ha 36MpaHHs, PO3KPUTTS, MOLLMPEHHS, PO3MOBCIOKEHHS, Nepeaady B Oyab-
AKMA cnocib iHgopmauii, Wwo MicTuTb GaHKIBCbKY TaeMHMUIO Ta/abo nepcoHanbHi faHi, B TOMy 4Mchi HagaHol
KnieHTom B 3B’s13Ky 3 yknagaHHSAM Ta B npoLeci BUKOHaHHSA Lboro [JoroBopy (B TOMY uuchi iHbopMallii, BKazaHoi B
3asBi Ha npueaHaHHsa Ao JoroBopy) y 3B*A3KY i3 34INCHEHHSIM (hiHAHCOBOIrO MOHITOPUHIY, BUKOHaHHSIM BaHkoM BumoOr
FATCA, 30kpema, y TakMx Bunagkax: nogatkoBomy ynpaeniHHio CLUA npv HagaHHi 3BIiTHOCTI B nopsaky Ta obcsrax,
Bu3HayeHux FATCA abo 3anutamu nogatkoBoro ynpasniHHA CLUA, nos’asaHvmu i3 peanisauieto Bumor FATCA;
ocobam, Lo NnpurMatloTb y4acTb B nepekasi kowTiB Ha PaxyHok KnieHTa, BigkpuTui BignoBigHo Ao usoro Jorosopy,
(Hanpuknag, 6aHkam-KopecnoHaeHTaMm, NnaTiKHAM cUCTeMaM Ta iX y4YacHUKaMm, BigNpaBHWKaM Ta OTpUMyBadam
nepekasis, iHWMM yCTaHOBaM, O 34iACHIOTE aBTOpPM3aLito YM NPOLECIHT NepekasiB), a TaKoX B iHLWMX BUNagKax,
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nepeabaveHnx nogaTtkoBum 3akoHopaBcTBom CLUA, Bkntouatoum FATCA, a Takox iHWUM ocobam 3 MeTow
BMKOHAHHSI BUMOT 3aKOHOLaBCTBa YKpaiHW, CNPSIMOBaAHNX Ha BUKOHaHHS Bumor FATCA.

PO34I Il « MOCIYTU BAHKY»

9. MOPAQOK | YMOBU HAOLAHHA NOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1. YmoBu HapgaHHA lMocnyru

9.1.1. Nocnyra HapaeTbea KnieHTam y BantoTi PaxyHky 3a ymoBu HasiBHOCTI y KnieHTa y BaHKy MOTOYHOro paxyHky,
LLIO BiOKPUTO:

-y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3eMHin BantoTi, gonapu CLUA (USD), abo

- B iHOo3eMHin BantoTi, eBpo (EUR).

9.1.2. Mocnyra NigKNIOYaeTbCA OKPEMO AMA KOXHOMoO MOTOYHOrO paxyHKy KnieHTa 3a ymOBM HaneXHUM 4MHOM
odopmrieHoi Ta nogaHoi Ao baHky KnieHTom 3asBu npo 3MiHy yMOB 006CyroByBaHHS, a TaKOX 3 ypaxyBaHHAM yMOB
n.9.2.4. yboro [Jorosopy.

9.1.3. MNocnyra nigkntoyaetbcs KnieHTy 3a ymoBu, akwo KnieHTy He nigkniodeHa nocnyra «HesHwKyBanbHWU
3anuwok». Y Bunagky nigknioveHHs MNocnyrn B nepiog HagaHHs KnieHTy nocnyrn «HesHwxXyBanbHWUIM 3anuLiok»
BaHk po3noynHae HapaxyBaHHSA MPOLEHTIB 3a KOPUCTYBaHHS 3anuLLKOM KOWTIB Ha PaxyHky Ha ymoBax [locnyru
nicns cnnvBy CTPOKY, NepeabayvyeHoro Ana HagaHHs nocnyrn « HesHukyBanbHUIA 3anmLwOoKy.

9.1.4. TMocnyra HagaeTbCcs BIANOBIAHO OO YMOB, BuknageHux y fJoaatky Ne7 go usoro floroBopy Ta/abo 3assi npo
3MiHy ymMmOB 06CryroByBaHHs.

9.2. YmoBu cyHKuioHyBaHHs Mocnyrm

9.2.1. HapaxyBaHHs1 MPOLEHTIB Ha 3anuWOK KOWTiB Ha PaxyHky KnieHTa, BusHayeHomy 3asBot0 Npo 3MiHYy YMOB
obcnyroByBaHHS, 30IACHIOETLCS HA YMOBaX Liboro nigpo3ainy [orosopy Ta Joaatky Ne7 go [loroeopy Ta/abo 3asBu
npo 3MiHy YMOB 0OCMnyroByBaHHS.

9.2.2. HapaxyBaHHs1 NPOLIEHTIB 34iNCHIOETLCS Ha LWOAEHHWI 3aNMLWOK Ha PaxyHKy CTaHOM Ha KiHelb onepauiiHoro
OHS BaHky, po3Mmip 3anuLuKky Npu UbOMY, Ha SKUIA HapaxoBYOTLCA NPOLIEHTU, BCTaHOBMETLCA Tapudamn Nocnyru
«lMpnbyTKOBUIA paxyHOK»/ IHAMBIAyanbHMMK Tapudamu.

IHouBIayanbHi Tapmdu 3a Nocnyroto BCTaHOBMOTLCA BaHKOM WNaxom 3a3HayvyeHHs KnieHToM npoueHTHMX CTaBoK,
MiHIManbHUX CyM ANS HapaxyBaHHA MpoueHTiB B 3asBi Npo 3MiHY ymMOB OOCRyroByBaHHA Ta BBaXalTbCs
BCTaHoBneHnMn baHkom y pasi, akwo baHk He BiaxunuB y uin YacTuHi 3asBy Npo 3MiHy ymMoB 06CnyroByBaHHs.
9.2.3. Tocnyra gie npoTsrom nepiogy, BCTaHOBNEHOro 3asBO0 NPO Npo 3mMiHy yMoB o6crnyroBysaHHs. [icns cnnuey
CTpokKy Aii MNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvWoK Ha PaxyHKy 34iNCHIOETBCA Ha CTaHAAPTHMX YMOBaX,
nepeabayeHunx [Jorosopom.

9.2.4. CTOpPOHM AOMOBWNMKUCB, LLO CTPOK Aii Mocnyrn moxe 6yTn aBTOMaTUYHO NPOLOBXEHUIA Ha TaKNA CaMUiA CTPOK,
AKLLO Y CYKYNHOCTI:

- CTaHOM Ha OCTaHHIA AeHb cTpoky fii MNocnyrm ue nepepbaveHo ymoBamu, BuknageHumu y Hopatky Ne7 go
[Horosopy Ta

- MOXNKMBICTb aBTOMaTM4HOIO MPOAOBXEHHS CTpoky Aii Mocnyrm nepegbadeHa 3asBo0 Mpo 3MiHY YMOB
obcnyrosyBaHHs (Jogatok Ne2 fo Joroeopy) Ta

- 3a [Nocnyroto He BcTaHOBMEHi IHAMBIAyarnbHi Tapudu.

MpogoBxeHHs CTPOKY Aii [ocnyrn 34iNCHI0ETLCA Ha HACTYMHUX YMOBAaX:

9.2.4.1. NpPOUEHTHI CTaBKMN Ha KOXXHWI HOBMIM CTPOK Aii [ocnyri BCTaHOBMNIOOTLCA Y po3Mipax, LWo Bu3HadeHi baHkom
Ha OaTy Mo4aTKy KOXHOro HOBOro CTPOKy Aii [locnyrn 3 aHanoriYyHMMM ymoBamu PO3MILLEHHS, @ came: BarnoTo
Mocnyru, ctpokom gii Mocnyrn, MiHIManeHUMKM cymamu ANs HapaxyBaHHA MPOLEHTIB, NepioauM4yHICTIO BUNnaTu
MPOLIEHTIB, MOXIMBICTIO PO3MopsAgKaTUCS KowTamu Ha PaxyHKy, Towo (Mpy LbOMYy NPOLEHTHI cTaBkuM 3a lNMocnyroto,
BCTa@HOBJIEHI Y KOXKHOMY BUMAAKy aBTOMaTMYHOIO NPOAOBXEHHSA CTPOKY Aii Mocnyrn, MoxyTb 6yTn sk BinbumMmmn Tak
i MEHLIMMM HiK NPOLIEHTHI CTaBku, WO Oyna BCTaHOBMNEHi B MOMEHT nignkioyeHHs [Mocnyru\nonepegHboro
NPOAOBXEHHA CTPOKY Ail MNocnyru 3rigHo ymMoB, 3a3HadyeHnx B Joaatky Ne7 no [lorosopy. CTOpOHU AOMOBUNCH, LLO
po3MilleHHst BaHkom iHdopmalii y BiggineHHax Ta/abo Ha odpidinHomy Cawnti BaHky B Mepexi IHTepHeT wopo
po3mipiB npoueHTHUX ctaBok (Jogatky Ne 7 go [dorosopy), 3rigHO 3 SiKUMM BM3HAYalOTbCA PO3MIPU NPOLEHTHUX
cTaBoK 3a [locnyrol Ha KOXHUIM HOBWK CTpokK Aii MNocnyrn, € HanexHuM nosigoMneHHaM baHkom KnieHTa npo
NpOUEHTHi cTaBku 3a lMocnyroto. KnieHT npuiimae Ha cebe 060B’A30Kk CaMOCTIMHOIO O3HANMOMIEHHS i3 po3Mipamu
MPOLEHTHMX CTaBoK 3a [locnyrol Ha HOBMIM CTPOK Aii locnyrn Ta NOromKyeTbCs, WO BM3HAYEHI BULLIEBKa3aHUM
cnocobom po3mipu NPOLEHTHMUX CTaBOK 3a [1oCcnyroo Ha KOXXHUI HOBUI CTPOK Aii MNocnyrn He noTpebye [oaaTkoBoro
noroaXeHHs Mk ctopoHamu [lorosopy.

9.2.5. ABTOMaTU4HE NpoJoBXeHHN Aii MNocnyru, sKwo ue nepegdadyeHo ymoBamu, BuknageHummn y ogatky Ne7 no
HoroBopy Ta Bu3Ha4veHo y 3asBi Npo 3MiHy ymMoB 0OcnyroByBaHHs 00 [JOroBopy, MOXNMBE 3a YMOBU BUKOHAHHS
HaCTYNHUX YMOB:
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- SKLLO B OCTaHHIN AeHb CTPOKY Aii [Mocnyrn, 3 BpaxyBaHHAM KOXXHOMO HOBOrO aBTOMaTUYHOIO NPOAOBXKEHHSA CTPOKY
aii Mocnyrn, BaHk Mae TexHiYHY MOXNUBICTb HagasaTu U Nocnyry i B baHKy gitoTb YMOBM LOAO NiAKNHOYEHHS
Mocnyrn 3 ananoriyHMMmn ymoBamu (BantoTa [Mocnyru, ctpok gii Mocnyrn, MiHiManbHi cymu Onst HapaxyBaHHS
NPOUEHTIB, MNEPIOANYHICTL BUNMATM MPOLEHTIB, MOXIUBICTIO PO3MNOPSMKEHHA KowTamMu Ha PaxyHKy Towo, Kpim
MPOLIEHTHMX CTaBOK) BigHOCHO lMocnyru, ki 3a3Ha4veHi y 3asaBi npo 3miHy ymoB obcrnyroByBaHHs fo [JoroBopy, Ta
KnieHT He oBmexeHuI B NpaBi BiNbHOro po3nopsiAXXeHHs KolwTaMmu Ha PaxyHky, y Bunagkax, nepegdayeHnx 3akoHOM
(B TOMY 4mchi, BHACNIgoOK apewTy, iHWnx nyeniyHux obTskeHb). Mpu ubomy, KnieHT camocTinHO BigcnigkoBye Ha
ogiuinHomy Cawnti BaHky iHhbopmauilo Wwoao HasBHOCTI/BIACYTHOCTI B BaHky ymMoOB nigkniodeHHs obpaHOoi HUM
Mocnyru;

- SKWO [0 OCTaHHbOro AHA CTPOKy Ail [ocnyrn (He BKMOYaluM uen AeHb), 3 BpaxXyBaHHAM KOXHOFO HOBOrO
aBTOMaTU4YHOrO NPOAOBXEHHS CTpoky Ail MNocnyrn, KnieHT He BMMarae npunuHeHHs [locnyrn nicns 3akiHYeHHs
cTtpoky aii lMocnyrn. Bumorow npo npunuvHeHHs [locnyrv y TakoMy Bunagky € 3asiBa Npo 3MiHY yMOB
obcnyroByBaHHs, HagaHa baHky o ocTaHHBOro AHA CTPOKY Aii [Mocnyrm (He BKNoYaym Ler AeHb), 3 BUKITIOYEHHSM
YMOB LOA40 aBTOMaTUYHOro NpoaoBXeHHs ail Mocnyrun.

- akwo 3a 30 (TpnaudaTb) KaneHgapHMX AHIB 4O OCTaHHLOrO AHSA CTPOKy Aii MNocnyru, 3 BpaxyBaHHSM KOXHOMO
HOBOro aBTOMaTWMYHOIO NPOAOBXeHHA Aji MNMocnyrn, baHk He BUABUTE OaxaHHs BiAMOBUTWCS Bid aBTOMAaTUYHOIO
nNpoaoBXeHHs Aii Mocnyru.

9.2.6. BkasaHi B n. 9.2.5. [loroBopy yMOB/ aBTOMAaTMYHOro npogoBxeHHs Ail Mocnyrn maoTb 6YyTM BUKOHAHI B
CYKYMHOCTI, B iHWOMY pa3i, He3Baxatoum Ha iHwi ymoBu [Jorosopy, CTOPOHU LOMOBUIMCH, WO aBTOMAaTUYHOrO
npoaosxeHHa aii Mocnyrn He BiabyBaeTbca i baHk Mae npaBo He HapaxoByBaTU Ta He BUMMadvyBaTn OOYMOBIEHI
npoueHTn 6e3 HanpaeneHHsa KnieHTy 6yab-akvMx NoBigoMmneHb npo ue. KoxHe HacTyrnHe NnpoaoBxeHHs Aii MNocnyru
30IACHIOETLCH 3 ypaxyBaHHSAM MOPSAKY, BCTAHOBIEHOro B UbOMY NyHKTi [loroBopy. KinbkicTb mpogoBxeHb Aii
Mocnyrn obmexyeTbcst ymoBamu, nepeadadeHummn OJoaatkom Ne7 oo Jorosopy.

9.2.7. KnieHT, nogatoun 3asBy npo 3MiHy ymoB obGcnyroByBaHHS, a baHk, npunmatoun 3asBy npo 3MiHy ymoB
06cnyroByBaHHS, AiALLNM 3roan Npo HacTymnHe:

- baHk mae npaBo Ha cBill po3cyn akTuByBaTu [Mocnyry abo Bigxunutn y Ui 4YacTuHi 3asBy Npo 3MiHY yMOB
obcnyroByBaHHs, ane y 0yab-sikOMy BMNaAaKy — He nidHilwe ©0aHKIBCbKOro AHsi, HAaCTYMHOro 3a AHEeM OTpPUMAaHHS
HaneXxHnm YHoM odopMIIeHOI Ta NnogaHoi 3asiBu Npo 3MiHY YMOB 06CNyroByBaHHs;

- Tocnyra akTMBYETbCSA 3@ NOTOYHUM paxyHKoM KnieHTa Ta Ha yMOBax HaneXXHMm YMHOM nogaHoi 3asBm Npo 3MiHy
yMOB OOCRyroByBaHHsi TinbkM 3a ymoBW, SAKWO baHk He Bigxunue y Ui 4acTuHi 3asBy npo 3MiHY YyMOB
06CnyroByBaHHS.

9.3. YMoBM HapaxyBaHHSA Ta cnjiaTy npoueHTiB 3a Mocnyrow

9.3.1. NMpoueHTn HapaxoBYOTLCS WOAEHHO Ha CyMY 3anuLUKy Ha PaxyHKy CTaHOM Ha KiHeub onepauinHoro aHsa baHky.
9.3.2. PospaxyHkoBa 6a3a Ansd po3paxyHKy MpPOLEHTIB CTAaHOBUTb KiNbKIiCTb KaneHdapHWX AHIB Yy MOTOYHOMY poui
365/366.

9.3.3. lNpoueHTHa cTaBka 3anexuTb Big PO3MIpYy 3anuULLKY | BU3HAYaeTbCs 3rigHo 3 Tapudamu Mocnyrm «MNpnbyTkosui
paxyHok»/lHaMBigyansHMMK Tapudamn Ha gaTy oTpumaHHa baHkom 3asiBu npo 3miHy yMOB 0GCyroByBaHHS.

9.3.4. Bunnata npoueHTiB 34INCHI0ETLCA LWNSXOM NepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputuin y baHky Ta
BM3Ha4YeHun 3asiBOto Npo 3MiHY YMOB 06CMyroByBaHHS:

- LLloMicAYHO B 1-Mn (MepLumin) 6aHKIBCbKUA AeHb MiCSLS, HACTYMHOIO 3a MiCALLEM Y AKOMY Oy HapaxoBaHi NPOLLEHTY;
—a TaKoX Ha HacTyMHUIN AeHb Nicnsa cnnuBy CTPOKY Aii MNocnyru.

AKWOo CTPOK BUMMATM MNPOLEHTIB Mpunagae Ha BUXiAHWI/Hepoboumin/HebaHKIBCbKMA AeHb, BUMMata MNpPOLEHTIB
30JMCHIOETLCS 3 4ATO0 BanOTyBaHHA — HACTYMNHWUI BaHKIBCbKUIA OeHb.

9.3.5. baHk mMae npaBo He HapaxoByBaTV Ta He BuUMnadyBaTn 0OYMOBMEHI MPOLEHTK:

- Y BMNagKy HEBWKOHaHHA KnieHToOM ymOB WOAO MiHiManbHOro abo MakCuMarnbHOro 3anuiliKky, BCTAaHOBMEHOro
ymoBamu Tapudis Mocnyrm «MpubyTkoBUA paxyHok»/ IHAMBIAyanbHUMKU Tapudamu,

- B nepiod, konu KnieHT 6yB obMexeHW/ B MpaBi BiflbHO pO3nopagXaTtucs KowTamm Ha PaxyHky y Bunagkax,
nepegbavyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu (B TOMY YMCHi BHACMIAOK apeLTy, iHWKX Ny6niYHnX o6TsKeHb).

9.4. IHWi ymoBM

9.4.1. HesanexHo Big iHWnx ymoB Jorosopy CTOPOHM AiALWNM 3rogu, WO Y 3B’A3KY 3i 3MiHAMW PUHKOBO| KOH'IOHKTYpU
Ta KONMMBaHHAM BapToOCTi pecypciB, BaHk 3anuwae 3a cobo npaBo 3MmiHIOBaTM ymoBu Tapudis [Nocnyru
«MpubyTkOBUIA paxyHok» Ta/abo IHOMBIOyanbHi Tapudy B YaCTMHI MiHIManbHMX CyM 3anuwky Ha PaxyHky gons
HapaxyBaHHsI NPOLEHTIB i PO3MipiB NPOLEHTHUX CTaBOK.

9.4.2. Y pasi, gkwo baHk Mae Hamip 3acTtocoByBaTuM 3MiHeHi  ymoBu Tapudpis [lMocnyrn «MpubyTKOBUNA
paxyHok»/IHauBigyanbHUx Tapudis CTOPOHU AiNLWINN 3roam NpPo HacTyrnHe:

- Hes3anexHo Big iHWMx ymoB uboro [orosBopy BaHk 3000B’A3yeTbca 3 BukopucTtaHHaMm Cepsicy «IHTEPHET-
BAHKIHI» nosigomntn KnieHTta He misHiwe, HiX 3a 5 (M'aTb) pobounx AHIB 4O AaTu HabpaHHS 3MiHAMWM YMHHOCTI.
KnieHT UMM y3rogKye Taki 3MiHu;

- nogaHHsa go baHky gogatkoBux 3asB npo 3MiHy ymoB obcnyroByBaHHSA Ta/abo yknagaHHa 4O4ATKOBUX AOrOBOPIB He
notpebyeTbcs.
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10. NOPAOOK | YMOBU HAQAHHSA NOCNYIU «HE3HUXYBANbHUA 3ATTULLIOK»

10.1. YmoBwum nigkntoueHHs ao Mocnyrm

10.1.1. MMig «He3HwxyBanbHUM 3anNULKOM» MaETbCH Ha yBasi norogxeHun 3 baHkom Ta 3a3HadeHun y 3asBi Nnpo
3MiHYy ymoB 06CryroByBaHHsi 3anuwok kowTiB Ha PaxyHky KnieHTa, skui KnieHT 3060B‘A3yeTbca nigTpumysaTut
LoaHs npoTarom nepioay aii MNocnyrn.

10.1.2. NMocnyra nigkntoyaetbcsa KnieHTy y BantoTi PaxyHKy 3a ymoBM HasiBHOCTI y KnieHTa y baHKy noToyHoOro
paxyHKy, LLO BiAKpWUTO:

- Y HauioHanbHiIn BantoTi, rpusHi (UAH), abo

- B iHO3eMHiIn BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

10.1.3. MNocnyra nigknNiOYaeTbCa OKPEMO ANS KOXHOIO0 MOTOYHOro paxyHky KnieHTa 3a ymoBW HameXHWM YMHOM
odhopmMneHoi Ta nogaHoi Ao baHky KnieHTom 3asBu npo 3mMiHy yMOB 06CMyroByBaHHS.

10.1.4. Mocnyra nigkniovaeTtbes KnieHTy 3a ymMoBW, SKkwo KnieHTy He nigknoyeHa nocnyra «pubyTKoBUiA paxyHOK».
Hia nocnyrn «[punbyTkoBMIN paxyHOK» MOXe MpuU3yNnuUHATUCL Ha nepiog Aii MNMocnyrn  «HesHwkyBanbHUN
3anuuwok». [Micns cnnmBy CTpoKy Aii nocnyrn «HesHmxyBanbHUIA 3anuwok» Ais nocnyri «MprubyTKOBUIA paxyHOK»
Moxe OyTu BigHOBIEHa.

10.1.5. Mocnyra gie npoTarom nepiogy, BCTaHOBMeHoOro 3asiBo0 Npo 3MiHYy YMOB 0bcnyroByBaHHs. icns cnnmey
CTpoKy Aii MNocnyrn HapaxyBaHHA NPOLEHTIB Ha 3anuWOK Ha PaxyHKy 30iMCHIOETbCA Ha CTaHO4APTHMX yMOBaXx,
nepenbayeHnx [JoroBopom.

10.1.6. KnieHT, nogatoun 3asBy npo 3MiHy yMOB obOcnyroByBaHHS, a baHk, npuiiMmatoun 3asiBy nNpo 3MiHY yMOB
06CcnyroByBaHHS, AiALINM 3roan NpPo HacTymnHe:

- baHk mae npaBo Ha cBin po3cya aktuByBaTu [Nocnyry abo Bigxunutn 3assy Nnpo 3MiHy YMOB 0BCMNyroByBaHHS B Ui
YacTuHi, ane y Oyab-akoMy BUNAAKy — He nidHiwe G6aHKIBCbKOro AHs,, HACTYMHOMo 3a AHEM OTPUMMAaHHS HaNeXHUM
YMHOM OPOpMIIEHOT Ta NoaaHoi 3asiB1 NPo 3MiHY yMOB 0GCMYroByBaHHS;

- MNocnyra aktuByeTbCs 3a PaxyHkoM KnieHTa Ta Ha ymoOBax HamneXHWM YMHOM nogaHoi 3asiBM npo 3MiHy ymMOB
obcnyroByBaHHS TifbKK 3@ YMOBM, SIKWO BaHk He Biaxunue 3asBy nNpo 3MiHy YMOB 06CMyroByBaHHS Y Ui YaCTUHI.

10.2. YMoBM HapaxyBaHHS Ta cnjiaTv npoueHTiB 3a Mocnyrow

10.2.1. [Ang HapaxyBaHHS NPOLIEHTIB BCTAHOBIIOETLCS HE3HMKYBANbHUIA 3aNULLOK KOLUTIB.

10.2.2. baHk y nepiog, BCTaHOBMeHWA y 3asBi Npo 3MiHY ymoB 0OCNyroByBaHHS HapaxoBYE NPOLEHTU Ha
HE3HWKYBarnbHUIA 3anuWLLIOK 3a CTaBKOIO, BU3HA4YeHO 3asBoto Npo 3MiHYy YMOB 0OCMNyroByBaHHS Ta MOTOAXKEHON0 3
BaHKoM. a NpoLEeHTM Ha 3anuLLIOK KOLUTIB, Lo BinbLue 3a He3HWKYBaNbHUA — 3a CTaBKOHO, WO BU3HaveHa Tapudamm
BaHky/lHanBigyansHUMKN Tapugamu.

10.2.3. [Ina pospaxyHKy NpOUEHTIB NPUAMAETLCA KaneHgapHa KinbkicTb AHIB y micaui (28/29/30/31) Ta poui
(365/366).

10.2.4. Tpu HapaxyBaHHi NPOLIEHTIB Ha HE3HWXXYBaNbHWUI 3anNuLLIOK NEPLUNIA Ta OCTaHHIN AeHb nepiogy Po3MilLeHHSA
KOLUTIB BBaXKalOTbCHA 3a OOWNH AEHb.

10.2.5. HapaxoBaHi npoueHTW cnnayylTbCa Ha paxyHok KnieHTa, Bu3HauveHuh y 3adBi npo 3MiHYy YyMOB
06CcnyroByBaHHS B OCTaHHIN geHb CTPOKy Aii Mocnyrn

10.2.6. Axwo npoTsarom cTpoky Aii [Nocnyrn 3anuwok kowTiB Ha PaxyHKy 3MiHUTbCA Ta 6Gyge Hwxk4e cymu
He3HWXyBarbHOro 3anuiiky, To locnyra BBaXaeTbCsA MPUNMHEHOK, a HapaxyBaHHA Ta BuNnarta NPOLEHTIB Ha
3anuuok Ha PaxyHKy 3a BeCcb pakTuiHui nepiod aii Nocnyrn He 34iNCHI0ETLCA

10.2.7. TMpotdarom cTpoky Aaii lMocnyrn Ang CymMn He3HWXKYBanbHOMO 3anuliky Ha PaxyHKy 3acTOoCOBYHOTbCH
BMKIMIOYHO YMOBW HapaxyBaHHS MPOLIEHTIB, ki BCTAHOBMEHi 3asB0O0 Npo 3MiHY YMOB 06CNyroByBaHHS.

10.3. IHwWi ymoBMu

10.3.1. Y 3B’A3Ky 3i 3MiHAMN PUMHKOBOI KOH'IOHKTYPWU Ta KONMBaHHAM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3MiHIOBaTV YyMOBM Ail [locnyrn B YacTUHI 3MiHM PO3MIpIB NPOLIEHTHMX CTaBOK, NPW LbOMY Y pasi sKwo baHk
Mae HaMip 3aCTOCOBYBaTM HOBi pO3Mipu NPOLIEHTHNX cTaBOK BaHk 3060B’A3yeTbest noBigomnTn KnieHTa He nisHiwe,
Hi>k 3a 5 (N’ATb) poboYMX OHIB 40 AaTU HAbpaHHsS 3MiHaMM YMHHOCTI. KnieHT uum y3rogkye Taki 3miHu. lNMogaHHs oo
BaHky popaTtkoBux 3asB Npo 3miHy yMOB ob6cnyroByBaHHA Ta/abo yknagaHHs [OOAaTKOBMX [OrOBOPIB He
notpebyeTbeA.

10.3.2. BaHk mae npaBo He HapaxoOByBaTW Ta He BUMMadyBaTu 0OyMOBIEHi NpoueHTn B nepiod, konun KnieHt 6ys
obMexxeHWI B Npasi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHKy y Bunagkax, nepeabayeHnx 3akoHOA4aBCTBOM (B
TOMY YMChi BHACMIZAOK apewTy, iHWNX Ny6niYHnX oBTsKEHD).

11. NOPAAOK | YMOBU HAOAHHA NOCHYT TOPriBJil IHO3EMHOIKO BAJTIOTOIO

11.1. KnieHT Hapae baHky gopy4yeHHs (gani — «JopyyeHHs») 3aiNCHIOBaATY 3a paxyHOK Ta B iHTepecax KrieHTa
Toprinio iHO3eMHOIO BantoTO B MOPSAKY Ta Ha ymMoBax, nepegbayveHmx uum nyHkToMm [JoroBopy, 3 MeTolo
npuadaHHa (OTPMMaHHS) KOLWWITIB y BantoTi BiANoBigHMX 3060B’s13aHb KnieHTa nepea BaHkom.
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11.1.1. KnieHT gopy4ae baHky 3gificHioBaTU: Nnpoda iHO3eMHOI BasntoTh, 0OMiH iHO3EMHOI BankOTH Ha iHLLY iHO3EMHY
BantTy, KyNiBMt iHO3EeMHOT BantoTK 3a Kypcom baHky, BCTaHOBMEHMM Ha eHb 34iMCHEeHHSA BignoBigHOT onepadii, 3a
paxyHoOK KOLTiB, W0 36epiratoTbcst Ha PaxyHKy, 6yab-skux iHWKX paxyHkax KnieHTa B baHKy, Ha MOMEHT BUKOHaHHS
[opy4yeHHs, Ta/abo 3a paxyHOK KOLITIB, WO 3HAaxXoAATbCsl B BONoAiHHI baHky Ta mignsaraoTb nepekasdy KnieHty (B
TOMY YMUCIli, ane He BUKIOYHO, KOWTK, po3MilleHi KrieHTom B BaHKy Sk rpoLllioBe MOKpUTTA 3 METOK BUKOHAHHS
3060B’sa3aHb KnieHTa nepen bankom); cnucaHHsa 3 PaxyHky Ta/abo 3 Byab-akux iHWux paxyHkiB KnieHTa B baHky,
KOLUTIB Y CyMi, HEOBXIaHIN ANsi HANEeXHOro BUKOHaHHA BaHkom [JopydeHHs.
Cyma kowTiB, 3a paxyHok siknx baHk mae BukoHatu [JopydeHHs i ki BaHk Mmoxe cnucaTu 3 paxyHkis KnieHta B BaHky,
po3paxoByeTbCcA BbaHkOM CaMOCTIMHO NpW 34IMCHEHHI KOXHOI OKpeMoi onepalil Ha niactasi po3mipy BignoBigHUX
3060B’a3aHb KnieHTa nepen baHkoM Ha AeHb 34iMCHEHHS BiANOBIAHOT onepauii Ta Kypcy baHky, BCTaHOBNEHOro Ha
[OEeHb 30iiCHEeHHS BianoBigHOI onepaLii.
11.1.2. KowTun, ogepxaHi B pesynbTaTti BUKOHAHHS [OpydeHHs, nignsaraoTb 3apaxyBaHHIO Ha po3cyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Oyab-sKkni iHLLMIA NOTOYHUI paxyHOK, BigkpuTuid KnieHTy B baHKy; Ha kopucTb baHky Ha
paxyHOK, CaMOCTIHO BU3Ha4eHun baHkoM, 3 METOK BUKOHAHHSA BigMNOBiAHMX 3000B’si3aHb KnieHTa.
11.1.3. Jopy4eHHs BUKOHYeTbCst BaHkom y BMnagkax, konu sumorn barky oo KnieHta He MoxyTb 6yTW 3a0BONEHI
3a paxyHok KowTiB KnieHTa B mopsgky 3aiicHeHHst BaHKOM [OroBipHOro cnvcaHHs (B TOMY 4Mchli, Y BUNagkax:
BigCyTHOCTIi abo HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeOOXigHIA Ans BMKOHAHHSA 3000B’si3aHb
Knienta nepea baHkoM; HEMOXNMBOCTI 34iMCHEHHS BaHKOM [OroBipHOro CnMcaHHA 3 He3anexHux Big baHky
npuyunH). CTpok BUKOHaHHA [opydveHHs BbaHk Bu3Hayae Ha cBi poscyd. [MpocTpoyeHHst KnieHTOM BUKOHaHHSA
3060B’s3aHb 3a [loroBopom Ta/abo iHWMMK gorosopamu, yknageHumm mick CTopoHamu, He € 6e3yMOBHOI0 NiACTaBo
ONs BUKOHaHHS [JopyyYeHHs
11.2. Y Bunagkax, kpim 3a3HadveHux B n. 11.1 uporo nigposginy Jorosopy abo B iHWMX goroBopax mixx CTopoHamu,
BbaHk 3giricHI0e 3a paxyHoK Ta B iHTepecax KnieHTta Topriento iHO3eMHOIO BantoTOO B NOPSAKY Ta Ha yMOBaXx,
nependavyeHnx UMM nyHkTom [Jorosopy.
11.2.1. Jdopy4eHHs KnieHTa 3giicHIOBaTH 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOI0 BantoToo
ohopMIOeETLCA 3asiBOK Ha TOPTiBIIO iIHO3EMHO BanioToH.
11.2.2. 3asiBa Ha TOpriB/o iHO3EMHOIO BanoTO CKnagaeTbes 3a hopmoto, BCTaHoBNeHow y [doaaTtkax 10,
10.1, 10.2 po uporo JoroBopy. 3asiBa Ha TOpPriBO iHO3EMHOI BantoTol Moxe byTn cknageHa KnieHTom 3a
opmoto, BigMiHHOW Bif BCTaHoBneHoi y JopaTtkax 10, 10.1, 10.2, 3a ymoBM 36epeXeHHS BCiX TEKCTOBMX
PekBi3nTiB, BUKNageHux y signosigHomy [opgatky. 3asiBa Ha TOpPriBMo iIHO3EMHOKO BanoTOK Ha NanepoBoMy
Hocii mae 6yTn nogaHa y ABOX NPUMiPHUKaX.
11.2.3. 3asBa Ha TopriBnto iIHO3EeMHOI BantoTo Mae 6yTu nignucaHa ynoBHOBaxeHot ocoboto KnieHTta, ska
3a3HayeHa y kapTui i3 3pa3kamMm Nignucie, Ta AKi HANEXUTb NPaBo NepLIoro Nignncy /nepeniky ocib, siki MmaloTb
npaeso posnopsamkatuck PasxyHkom, Ta moxe 6yTum nogaHa go banky Ha nanepoBomMy Hocii abo sk
€NeKTPOHHUN JoKyMeHT 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI ».
11.2.4. XogHe 3 nonoxeHb [JoroBopy He BCTAHOBIOE 6€3YMOBHUI 060B'A30K BaHKy npuiiMaTt 40 BUKOHAHHS
3asBy Ha TopriBnto iHO3eMHO BanoToH.
11.2.5. 3 MeTO HanexHoro BUKOHaHHA 3asiB Ha TOpPriBMnto iHo3eMHow BantoTo KnieHT gopyyvae baHky
3[iiCHIOBATUN CMcaHHs 3 PaxyHky, abo 3 Oyab-akux iHWKX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y 3asiBi
Ha TopriBno iHO3eMHOK BamnoTo paxyHKy KnieHTa, Bigkputoro y bBaHky, kowTw y BignoBigHi BantoTi y
po3Mipi, WO noTpibHMMN AnsS nNpoaaxy, Kynismi, obmiHy iHO3eMHOi BanioTh, i Nepeka3yBaTu Ui KOWTU Ha
BiANOBIgHUI paxyHOK BaHKy abo Ha ymoBax, 3a3HayeHux y 3asBi Ha TOPriBMNio iIHO3EMHOK BanioToHo.
11.2.6. BaHk 3gincHioe 0OMiH 6e3roTiBKOBOI iHO3EMHOT BanoTK Ha iHWY 6e3roTiBkOBY iHO3eMHY BantoTy 6e3
HasBHOCTI y KnieHTa 3060B’s13aHb B iIHO3EMHI BanioTi, WO npuadaBacTbCs B pe3yrbTaTti Takoro obmiHy.
11.2.7. Axwo 3a Kypcom, 3a3HaveHum KnieHTom y 3asBi Ha TOPriBmMo iHO3eMHOI BanioTolo, iHO3eMHa BanoTa
He Oyna kynneHa/npogaHa/obmiHsHa, TO 3a3HayeHa cyma iHO3eMHOI BasnTu BUCTaBMseTbCst BaHkom Ha
KyniBnto/npogax/obMiH 3a UMM KypcoM Ao OHs Ti KyniBni/npoaaxy/o6miHy abo o 3MiHu KrniieHTom 3asiBneHoro
HUM Kypcy KyniBni/npogaxy/oomiHy.
11.2.8. baHk noeepTtae KnieHTy 3asBy Ha TOpPriBMno iHO3EMHOK BanioTol 0e3 BMKOHaHHS, 30Kpema: Y
BMNagkax, nepenbayeHuMx 3aKOHOLABCTBOM YKpaiHu; sKwo 3asiBa Ha TOPriBMO iHO3EMHOK BasoTo
odopmrneHa abo nogaHa 3 MOpyLEHHsIM YMOB [JoroBopy, BUMOT 3akoHo4aBcTBa YKpaiHM abo BHYTPILLHiX
OOKyMeHTiB BaHky; skLo 3asBa Ha TOpriBnto iIHO3EMHOK BankoTO HE MoXe OyTu BUKOHaHa 3 He3anexHux Bif
BaHky npuuuH. BignosiganbHuin npauiBHuk BaHky B ycHin popmi nosigomnsae KnieHTy npu4nHM NoBEePHEHHS
3asBu Ha TOPriBMO iIHO3EMHOIO BanOTO.
11.2.9. KnieHT mae npaBo Bigknmkati 3asBy Ha TOPriBMiO0 iIHO3EMHOI BankOTOK Y NOBHI abo YacTKOBIN CyMi
00 MOMEHTY ii BUKOHAHHS.
BigknvkaHHst 3asBu Ha TOPriBMO iIHO3EMHOK BantOTOK 34iMCHIOETHCA WSAXOM nofgaHHA KnieHtom go BaHky nucta
Npo Take BiKMNMKaHHS, Lo Mae MiCTUTK iHpopmauito npo paxyHok KnieHTa, Ha sikuii matoTb OyTy nepekasaHi baHkom
kowTmn KnieHTa, abo fopy4yeHHs BaHky BUKopUCTaTh A4S BUKOHAHHS iHWKNX 3asiB Ha TOPriBMto iIHO3EMHOK BanOTOK
kowTn KnieHTa — SKWO KOLWTW, MpU3Ha4YeHi ANS BUKOHaHHA 3asdBM Ha TOPriBf iHO3EMHOK BamnkoTo, sKa
BiOKNMKaeTbCA, BXe Oynu nepekasaHi Ha paxyHok BaHky. JIUCT Npo BigknukaHHA 3asiBU Ha TOPTiBMO iHO3EMHOI
BanoTo Mae 6yTu nignucaHuin ynoBHoBaXkeHO ocoboto KnieHTa, sika 3a3HadveHa y KapTui i3 3pa3kamu nianucis,
Ta SKiM HanexwuTb NpaBO Mepworo nignucy, Ta moxe 6yt nogaHum go baHky Ha nmanepoBomy Hocii abo sk
€neKTPOHHMI JOoKyMeHT 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».
KnieHT 3060B'a3aHMn y CTPOK, 3a3HadeHun baHkom, BigwkogyBatu BaHKy BCi BUTpaTH, WO MOHECEHI OCTaHHIM Y
3B'A3KYy 3 NMPUMAHATTAM OO0 BUKOHAHHS BigKNWKaHOI (B MOBHIN abo 4acTkoBi cymi) 3asBu Ha TOPriBMAO iHO3EMHO
BaroTol0.
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11.3. 3asHadeHHs KnieHTom y [lopydeHHi, B 6yab-akux iHWIUX goroBopax, yknageHux mik CtopoHamu, B 3asBi Ha
TOPriBIIO iIHO3EMHOKO BarnTO, WO TopriBfis iHO3eMHOK BasoTol Mae OyTu 3dilcHeHa «3a KypcoM baHky»,
BCTaHOBIOE NpaBo baHKy camMocCTinHO BU3Ha4yaTu Kypc Toprieni iHO3eMHOI BantoTo, BUXOLAYM 3 CUTyauil, LWo
pearnbHO cKranacsi Ha BantoTHOMY PUHKY YkpaiHn abo Ha MiXKHapOoAHOMY BanlOTHOMY PUHKY.
11.4. BaHKk mMae npaBO Ha BflaCHWA PO3CYA BU3HAYaTW YEpProBiCTb 3a40BOSIEHHSA BCiX HagaHUX MOMY OOpPYYEHb
KnieHta Ha 3gincHeHHs TopriBni iHO3eMHOI BanoToH.
11.5. KowTun, wo otpumaHi baHkom Big KnieHTa gns BukoHaHHA gopydeHb KnieHTa Ha 3gincHeHHst Toprieni
iHO3eMHOIO BamnoToO, | KOWTW, WO OTpuUMaHi BaHKkOM BHacnigoOK BMKOHAHHSA OCTaHHIM BiONOBIOHWX OOpPYYeHb
KnieHta, € BnacHictio KnieHTa.
11.6. baHk 3000B’si3aHU Yy AeHb 34INCHEHHs BiANOBiAHOI onepauii 3 Toprieni iHO3eMHOK BanTOK 34INCHUTU
nepekas iHO3eMHOI BantoTW/HaLiOHaNbHOT BamnTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHA LOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpUMyBayda KOLUTIB (SIKLLO Lie He CyrnepeynTb 3aKOHOA4ABCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBMiO0 IHO3EMHO BasoTOH).
11.7. Knient gopy4ae baHky npogaTty iHO3eMHy BarntoTy, AKLLO KynieHa iHo3eMHa BantoTa He byae nepekasaHa HUM
3a MPU3HaYEHHAM Y BU3HAYEHMIN 3aKOHOA4ABCTBOM YKpaiHU CTPOK.
11.8. Bci BuTpaTh, NoB’si3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHsi, 3asiBM Ha TOPriBMNtO0 iHO3EMHOK BastoTO, B TOMY
ymncri, KOMiICiiHIi BMHaropogu 3rigHo Tapudamu banky/ IHamBigyanbHuMu Tapudamm, ob60B’A3KOBI nnaTtexi Ao
OlooxkeTy 3a onepadisiMu Kynieni-npoaaxy iHO3eMHOI BanioTu, NoknagatTbesa Ha KnieHTa.
11.8.1. KnieHT popyvae baHky Hanpaenatu Ha cnnaty 36opy Ha o06OB’A3kOBE Aep)KaBHe MeHCiHe
CTpaxyBaHHA (SKWO cnnaTta Takoro 36opy nepegbaveHa 3akOHOAABCTBOM YKpaiHW, YMHHUM Ha [O€Hb
30iINCHEHHsT onepaLlii) KOWTN B FPUBHAX, OAepXaHi Bid nNpoaaxy iHO3eMHOI BanioT, KOWTU B FPUBHAX, SKi
HanpaBnsTLCA Ha KyniBMto iHO3EMHOI BanOTW, KOLITU, SiKi HA MOMEHT BMKOHaHHS Bankom [Jopy4yeHHsi, 3assu
Ha TOPriBM IHO3EMHOK BanoTO, MNaTiKHOI BMMOMM Ha CrMcaHHA KOWTIB 3 paxyHkiB KnieHTa B baHky,
nogaHoi opraHoMm [Aep)XaBHOI BMKOHaBYOi CRyXOw/npmBaTHMM BMKOHABLIEM, 3HAXOOATbCA Ha OyAb-SKUX
paxyHkax KnieHTa B baHky, B po3Mipi, nepenbadeHOMy 3akOHOAABCTBOM YKpaiHW, YMHHMM Ha [OeHb
30iNCHEHHs1 onepaldii, Ta gopyyae baHKy nepekasyBaTuM OO0 cneuianbHOro oHOY AEPKaBHOrO OHMKETY
BKa3aHy cymy 36opy.
11.9. 3a 3givicHeHHs BaHkom TopriBni iHO3eMHOI BamnoTo 3a paxyHok KnieHTa (B Tomy uwucni, B Mopsigky
BMKOHaHHS NnaTKHOI BMMOMM Ha CMMCaHHS KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, mogaHoi opraHoMm AepaBHOi
BMKOHAaBYOI Cnyxbu/npuBaTHNM BUKOHABLEM 3riAHO 3akOHOAaBCTBa YkpaiHu) KnieHT 3060B8’a3aHun cnnatutn baxky
KOMICiINHY BuHaropogy, po3Mip $KOi BM3Ha4daeTbCsa 3rigHo 3 Tapudamu banky/ IHamsigyansHUMK Tapudamu,
YUHHUMW Ha MOMEHT 3aiNcHeHHA BbaHkom BignoBigHOT onepadii.
11.9.1. KnieHT gopy4ae baHky nepekasyBaTu KOWTWU B IPUBHSAX, OOEPXaHi Bid Npodaxy iHO3eMHOi BantoTu
(6e3 nonepeaHbOro 3apaxyBaHHSA LUMX KOWTIB PaxyHOK), KOWTK B FPUBHSX, SIKi HANPaBASOTLCA Ha KyniBrto
iHO3eMHOI BasoTH, KOLITK, SIKi HA MOMEHT BMKOHaHHS BaHkom [JopydeHHs:, BignoBiaHOI 3asiBU Ha TOPriBMo
iHO3EMHOIO BarntoTo, MNNaTiXKHOT BUMOrM Ha CNMCaHHSA KOLWTIB 3 paxyHkiB KnieHTa B baHky, nogaHoi opraHom
OEepPXaBHOI BMKOHABYOi CNy>XOU/MpUBaTHNM BUKOHABLIEM, 3HAxXOAATbCs Ha Oyab-Akux paxyHkax KrieHta B
BaHky (abo Ha BkazaHoMy y 3asBi Ha TOPriBMtO iIHO3EMHOK BanioTol paxyHKy KnieHTa, Biokputomy y baHky),
Ha cnnaTty KomicinHoi BuHaropoau baHky, akwo KnieHT He cnnaTusB KOMICiiHy BMHaropody 3rigHo 3 n. 5.1.7
HoroBopy abo 3asiBoto Ha TOPriB0 iIHO3EMHOIK BarOTOK HE BCTAHOBMEHMI iHLWINIA MOPSAOK CNaTh KOMICIAHOT
BMHAropoau.
11.10. baHk Hagae KnieHTy iHpopMauilo Mpo Cymy BamnioTW, WO KynneHa, npogaHa, obmiHAHa, Kypc, 3a AKUM
iHo3eMHa BantTa Oyna KynneHa, npogaHa, cymy BuTtpat KnieHTa y 3B’A3Ky 3 NpoBeAeHHAM LuxX onepauin 1a iHwy
iHpopmauito y BUrnsgi BUNMCKM NPO pyx KOLWITIB 3a PaxyHkoM. 3a3HayeHa iHbopmaLis HagaeTbCs OKPEMO 3a KOXKHUM
PaxyHkom KrnieHTa Ta 3a KOXXHUM BUOOM BanioT Ta HanpaBnsaeTbes KnieHTy 3 BukopuctaHHam CepBic AuCTaHUiHOMo
obcnyroByBaHHS PaxyHKy, o BUKopucToByeTbecs KnieHTom Ta BaHkom, abo B naneposin dopmi npu ocobuctomy
3BepHeHHi KnieHTa go baHky.
Ha nucbmoswuin 3anuT KnieHta baHk Hagae iHdopmauio y BUrnagi AoBiAKM Y NMCbMOBIN hOpMi Ha ManepoBOMY HOCIT
abo AK eneKkTPOHHMI OOKYMEHT (3 AOTpUMaHHAM ymoB [oroBopy wwono oomiHy Mk CTopoHamu enekTpoHHUMU
OOKYMeHTamn).
11.11. baHk mae npaBo y OyAb-AKWIA Yac Ha CBili po3cyd B OQHOCTOPOHHbOMY MOPSIAKY BiOMOBUTUCH Big HagaHHSA
nocnyr, 06yMmoBneHux LM nigposginom [orosopy.
11.12. baHk Hagae KnieHTy MNocnyry aBToMaTUMYHOro NpoAaxy Hagxo4KeHb B iHO3EMHIN BantoTi 6e3 oTpuMaHHS Big
KrniieHTa 3asiBu Npo npoga iHO3eMHOI BanioTu.
11.13. HagaHHsa lNMocnyrn aBTOMaTUYHOrO NpoAdaxy HagxXoKeHb B iHO3EMHIN BanoTi 34INCHIOETLCA Ha nigcTasi
3adaBu npo 3MiHy ymoB obcnyrosyBaHHsA. Akwo Mk CTopoHamu yknageHun oopsapgHvi AOroBip, 3rigHoO SIKOro
KnieHT 3gincHIoe Npogak Haaxoa4XXeHb B iHO3eMHil BantoTi, CTOPOHM KepyloTbCa ymoBamu (bopBapgHOro OroBopy.
11.14. 3 meTot0 3MiHM ymoB abo BigMoBM Big Nocnyrn aBToMaTUYHOIoO Npoaaxy HagXomKeHb B iHO3EMHIV BamntoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy YMOB 0OCnyroByBaHHS.
11.15. KnieHT nignucanHam, baHk — npunmaHHam nignvcaHoi KnieHTom 3asiBu npo 3MiHy yMoB 06CNyroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHS MiXK HAMW 3roAn NPO HACTYMNHe:
11.15.1. KnieHT gopyyae baHky 3aincHioBaT# aBToMaTUYHUIA NPOAaX IHO3EMHOI BantoTh, sika HaaxXoauTb i3-
3a KOPAOHY Ha BM3Ha4eHun y 3asBu Npo 3MiHy YMOB 06CnyroByBaHHS PaxyHOK, B MOBHil CyMi HaAXOOXeHb
abo B CyMi, WO 3anuwaeTbesa nicns 34incHeHHss baHkom 060B’A3KOBOro MPoAaxy HaaXoKEeHb B iHO3EMHIN
BartoTi i3-3a KOPOOHY Ha KopUCTb KrieHTa (Ko 3aKOHO4aBCTBOM YKpaiHU, YNMHHUM Ha OeHb HAaAXOOKEHHS
iHO3eMHOT BantoTu, Oyae BCTaHOBMEHa BMMOra 34iCHIOBATM TakMin 0DOOB’SAI3KOBMA MNpodax), B AEHb
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3apaxyBaHHs iIHO3eMHOI BantoTn Ha PaxyHok, anga 4Yoro KnieHT Takox gopyyae baHky 3gicHioBaTV cnncaHHs
Bi4MOBIAHOT cymMuM KowWTiB 3 PaxyHKy KnieHTa..
11.15.2. KnieHT gopydae baHky 3giicHiOBaTU Npodax iHO3eMHOI BanoTh  «3a KypcoM baHky». Lla ymosa
BCTaHOBIIOE NpaBo baHKy caMOCTiNHO BM3Ha4YaTU KypC Npogaxy iHO3eMHOI BanioTu, BUXO4SYM 3 cUTyalil, Wo
cKranacsi Ha BantoTHOMY PUHKY YKpaiHn abo MixkHapogHOMY BartOTHOMY PUHKY.
11.15.3. KnieHT popyyae baHKy nepekasyBaTu KOLWITK B FPMBHAX, OTPUMAaHI Big npogay iHO3eMHOI BantoTu,
Ha PaxyHok, 3a3HadeHuin B 3asBM Npo 3MiHy yMOB 06CnyroByBaHHs.
11.16. Axkwo anga 3giicHeHHsa Toprieni iHO3eMHOO BantoTo HeobxiagHe HagaHHA KnieHTom baHKy AOKYMEHTIB,
NnoB’si3aHuX i3 34iCHEHHAM BiAMOBIAHOI onepauii 3 KyniBni, odmiHy iHO3eMHOi BantoTW, KnieHT nogae Taki
OOKYMeHTU ao baHky Ha nanepoBux Hocisix abo sk enekTpoHHI 4oKyMeHTU 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHT.

12. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOMOAXXEHHA KYPCIB»

12.1. 3aranbHi NonoXeHHsA

12.1.1. Cepsic «[lloromkeHHs kypciB» (gani y ubomy nigpo3gini — Cepsic) — dyHKUiOHAmNbHICTL OnepaTMBHOMO
cnosileHHss KnieHTa, Wwo 403BONSAE B MPOLEC TOPriBfi iHO3EMHOK BantoTOK B OHMAWH-pPEeXUMi NOromxysatn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BantoTo 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [orosopom. Cepsic
HagaeTbcA BignoBiaHo Ao YMoB HagaHHs Cepsicy, BuknageHux y n.12.1.2. uboro florosopy, 3assu npo npuegHaHHS
/3asBu Npo 3MiHy yMOB 06CnyroByBaHHs Ta Lboro [lorosopy.

12.1.2. YmoBwu HagaHHsi Cepsicy

Ne MapameTtp 3HayYeHHA

1 , KOpunanyHi ocobu;
Tun cy6’ekTa rocnogaptoBaHHs : . : .
di3nyHi ocobu-nignpuemui

He nepesuwye 150,0 mnH. UAH 6e3 MNOB

2 | I'poLwioBuin 060poOT 32 MUHYINNIA MOBHWIA
KaneHgapHun pik

3 | YmoBM 06cnyroByBaHHSA B baHky Be3 obmexeHb
4 BinaineHHs BaHky, Ha skoMy 06cnyroByeTbes
KnﬁlgHT y y yrosy Bes obmexeHb

5 . . KyniBng iHozemHoi BantoTh 3a UAH
Tun 3asiBM Ha TOpPriBO iIHO3EMHO BanOTOK X .
[Npogax iHo3emHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3Ha4yeHunn B 3asiBi Ha TOPriBItO
iHO3EeMHOI BanoT1

7 - _— EksiBaneHT 100,0 USD 3a kypcom HBY Ha paTty
MiHimanbHa cyma kyniBni/npogaxy . : :
BigNpaBku nosigomneHb KnieHTty

3a kypcom BaHky

8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHUX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigOMNEHHsI He ctaryetbcs

12.1.3. Cepsic HagaeTbcda KnieHTy npy 4OTPMMaHHi 0gHOYaCHO HAaCTYMHMX YMOB!
- HasiBHIiCTb BigkpuToro KnieHtom PaxyHKy BignosigHo Ao yMOB Lboro [lorosopy.
- nogaHHsa KnieHtom 3asBu npo npuegHaHHs /3assu Nnpo 3MiHy ymMoB 06CryroByBaHHs;
- norogkeHHs bBaHkom ymoB HagaHHs Cepsicy 3rigHO 3asiBu nNpo npuegHaHHsa /3asBu nNpo 3MiHYy YMOB
06CcnyroByBaHHS.
12.1.4. HanpaBneHHam go baHky nignucaHoi 3asBu Npo nNpveaHaHHs /3asBu Npo 3MiHYy yMOB 06CnyroByBaHHS
KnieHT niaTBepmpkye CBOK 3rofy Ha BHECEHHs iHopMalii, 3a3HayeHol y uin 3adaBi, 4O NporpaMHMX KOMMNEKCIB
BaHky 3 meToto nigkntoyeHHs Cepsicy.
12.1.5. [ia Cepgicy HabyBa€e YMHHOCTI HA HACTYMHUI BaHKIBCbKUIA OeHb Nicns norogKeHHs baHKkoM yMOB HagaHHSA
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBu Npo 3MiHy YMOB 00CMNyroByBaHHS.
12.1.6. B pasi HeobxigHOCTI 3miHK pekBi3uTiB, 3a akumu BaHk Hapae Cepsic KnieHTy, abo Bigmosu Big Cepsicy,
KnieHT Hagae 3aaBy Npo 3MiHy yMOB 06CnyroByBaHHA. 3MiHM HabyBatOTb YNHHOCTI HA HACTYMHWIA BAHKIBCbKUIN OEHb
nicns norogxeHHst baHkom uiei 3assu.
12.1.7. CepBic 3aCTOCOBYETbCHA BMKIIOYHO OO OMepauin Kynini/mpogaxy iHO3EeMHOI BanioTh, WO 34iNCHIETHCS
baHkom Ha nigcTasi:
- 3adBK1 Npo KyniBno iHO3eMHOI BanoTW, NPUAHATOI BaHkoMm OO0 BMKOHaHHA Ta He BigknmkaHoi KnieHTom y noBHin
abo YacTKOBIN CyMi, B Skl KypC KyniBi BanoTh 3a3HavyeHni «3a kypcomM baHky»;
- 3asB npo npogax iHO3eMHOI BantoTu, NPUNHATOI BaHkoM 40 BUKOHAHHS Ta HeBiakNMkaHux KnieHToM y NoBHin abo
YaCTKOBI CyMi, B SIKil KypC NpoaKy BanioTu 3a3HayeHni «3a KypcomMm baHky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asBamu npo TopriBMo iHO3EMHOI BanioTy, WO nepeadadatnTb 0OMiH OOHIET iIHO3EMHOI BantoTu 3a iHLy;
- 3a 3agBamMu Npo TOPriBmo iIHO3EMHOIO BarOTO, TUM KYPCY B SKUX 3adBMNEeHUN «3a KypcoM KnieHTay;
- 3a 3asBamu Npo TOPriBMO iHO3EMHOK BanioToOl, Cyma KymiBri/mpodaxy B SKUX MEHLIE MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy 4MCHi, SKLWO CyMa KyniBni/Npogaxy 3rigHO KOHKpeTHoi 3asBu npo Toprienio Gyna
3MeHLeHa 3a iHiyiatueoto KnieHTa nicnsa npuiHaTtTa BaHkom BignosigHoi 3asBm 40 BUKOHAHHS.
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12.1.9. MMig dpa3soto «3a kypcom baHky», akmi 3a3HavaeTbesa KnieHTom y 3asBax Ha TopriBmo iHO3eMHOK BanoTol,
Ma€eTbCs Ha yBasi PuHkoBun kypc. 3asHadeHi B n. 12.1.7. uboro nigpo3giny [loroBopy 3asiBu Ha TOPriBIIH0 iHO3EMHO0
BaroTO BUKOHYHOTbCA BaHkom 3a ymOBM MOromkeHHss PUHKOBOro Kypcy y BCTaHOBNEHOMY uum [JoroBopom
nopsiaKy.

12.1.10. TloromxeHHs1 KypciB MoXe BiabyBaTncb HacTyMmHMMK 3acobamm KOMyHiKaLil:

- 4epes noeigomMneHHs B TekctoBoMy copmati SMS (Short Message Service) Ha MobBinbHI TenedoHn cTaHaapTy
GSM, wo o6ecnyroByoTbCst MOBINBEHUMM onepaTopamu YkpaiHu. BignosigHo ao usoro [lorosopy baHk BukopuctoBye
Homep «8008» - BmaineHun TenedoHHW Homep BaHKy, npu3HayeHWn Ons NOroKEeHHSA KypciB 3a 4OMOMOrow
noBigoMIIEeHb y TeKCTOBOMY chopmaTi SMS.

- 3 0noMOroH iHWmx 3acobis, No Mipi ix BNpoBagxeHHs baHkoM, B TOMY ynchi, ane He BUKIOYHO, Yepe3 MOBINbHI
JoJaTky TUny «MeceHaxep» TOLO.

12.1.11. TloBigomneHHsl, BignpaeneHi KnieHTy pisHnMu 3acobamu, nepegbavaroTb BigNOBIOHO pi3Hi cnocobwu
nigTBepAXeHHs 3aroam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax abo 3aseu Npo Kyniento iHO3eMHOI BanoTh
3a PUHKOBUM KypCcOM, 3a3Ha4eHMM B LibOMY NOBIJOMIEHHI. B Takux noBigomneHHsix B 060B’s3koBoMy nopsaky baHk:
- Hapgae KnieHTy noBHy iHbopMaLito CTOCOBHO napameTpiB BignoBigHOT 3asBu Ha TOPriBM iIHO3EMHOI BantoTh Ta
PuHKkoBOro Kypcy 3aans HegonyLeHHs NoMuUnok 3 6oky KrieHta;

- BM3Ha4yae YiTKMIA nopsigok Ai, HeobXigHMM Onst niaTBepmkeHHs 3rogn KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHOI BanioTh, 3a3Ha4vyeHol y BIiAMOBIAHIN 3asiBi Ha TOPriBNIO iHO3EMHOK BamnoTo, 3a PUHKOBMM KypcoM,
3a3HayYeHUM B LibOMY MOBIAOMIIEHHI.

12.2. MNMopsaaok norogXeHHs Kypcis:

12.2.1. B geHb BukoHaHHSA BaHkom 3asiBu KnieHTa Ha TOPriBmio iHO3eMHOK0 BantoTO NPOTAroM onepauinHoro yacy
BaHk HanpaBnsie KnieHTy noBigoMneHHsa Npo po3Mip PUHKOBOro Kypcy BignoBigHOI iHO3eMHOI BanioTu Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, Loao KoxxHoi 3assu KnieHTa Ha TOpriBmto iHO3eMHOT BantoTH,
LLIO 3a40BOSbHSE YyMOBam [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHn PuHkoBOro kypcy Ta/abo 3miHuM CTpoky woro fii baHk Hanpasnse KnieHTy gogatkose
MOBIOOMITEHHSI 3i 3MiHEHUMW BIgNOBIAHMMM MapameTpamu (Kypc/cTpok fii). 3 MomeHTy Bignpaeku baHkom
HaCTYMHOro NOBIAOMIIEHHS 3i 3MIHEHMM 3HaYeHHsAM PWHKOBOro Kypcy nponosuuis baHky wono PuHKOBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMyY NOBIOOMIIEHHI, BTpavae YMHHICTb, a 3roga KnieHTa Ha PYHKOBUIA KypC, 3a3Ha4YeHnin B
nonepegHbLOMY MOBIAOMIEHHI, He MOoXe ByTn npuinHaTa baHkom, sKLWO Taka 3roga He Byna BignpaBneHa KnieHTom
NPOTAroM CTPOKY AiT KypCy, 3a3Ha4eHOro B nonepeaHboMy NoBiAOMMEHH;

12.2.3. KnieHT, oTpMMaBLUMN NOBIAOMITEHHA, MAE MOXIMBICTb NOrOAUTUCH i3 3anpornoHoBaHMM baHkoM PuHKOBUM
Kypcom abo BigMOBUTUCH Big NpOMo3ulii, NPoirHopyBaBLUN Take NMOBiAOMITEHHS;

12.2.4. BukoHaHHA KnieHTOM gin, 3a3HavyeHunx B noBigoMneHHi baHka, B TOMy yuchi, ane He BUKIMIOYHO, Bignpaska
3BOPOTHOrO MOBIAOMMNEHHS 40 BaHKy 3 BKa3aHWM yHiKansHUM KOAOM, SKuin 6yno 3a3HavyeHo BaHkom B MOBiAOMIEHHI,
€ niagTBepAXeHHAM 3roan KriieHTa Ha TOprieBnio iHO3eMHOI0 BantoTo 3a PMHKOBMM KypCOM, 3a3Ha4€HUM B LibOMY
NOBIOOMITEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBno/Mpodax iHO3eMHOI BanwTu 3a
3anponoHoBaHMM PUHKOBUM KypcoM, BignpasuBLin 0o BaHKy cBOW BigMoBigb OOHWM i3 3ac06iB, BUBHAYEHUX LUM
[oroBopom, NPOTAroM CTPOKY Ail KypCy, 3a3Ha4YeHOro B NOBiAOMIEHHI, ane He nisHiwe:

- MOMEHTY Bignpasku BaHKOM HacTynHOro NoBiJOMITEHHS, B SIKOMY 3a3Ha4YeHUn HOBWUIA KypC TOPriBni iHO3EMHO0
BanoTOo0, B TOMY YnCHi, Ko baHk BignpaBue HacTynHe nosigoMneHHsa KnieHTy 4o 3akiHieHHs CTPOoKY Ail PUHKoBOro
KypcCy, BKa3aHoro B nonepeHb0My NoOBiAOMITEHHI

abo

- MOMEHTY BignpaBkM BaHKOM MOBIAOMMNEHHS NPO MPUMUHEHHS HagaHHA CepBicy Ta NepeHEeCeHHA BUMKOHAHHS
3asBu KnieHTa Ha TopriBnio iHO3EMHOK BarnoTOK Ha HACTYNHUIA GaHKIBCbKNA AeHb

abo

- CTPOKy, BU3HAYEHOrO Yy BiANOBIAHOMY NOBIJOMIIEHHI MPO 3MiHY CTPOKY Aii PUHKOBOroO Kypcy;

12.2.6. Y Bunagky oTpumaHHsa KnieHTom nosigomneHs Big baHky pisHumMmn 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWTK 3BOPOTHE MoBigomNneHHs baHky 3rigHo n.12.2.4. uboro nigpo3giny JoroBopy oouH pa3 0yab-sKkvuM i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo0 NiATBEPIKEHHA CBOET 3roau KnieHTy gocTaTHbO Bignpasutu 0o baHky cBolo BignoBigb 3rigHO
n.12.2.4. yboro nigpo3giny Jorosopy 0yab-siknMm i3 OCTYMHUX 3aco0iB;

12.2.8. BukoHaHHs KnieHTom gin, nepegbadeHux n.12.2.4. upboro nigpo3ainy [orosopy Ta oTpumaHHs BaHkom
BignNoBiAHOro nosigomrneHHs KnieHTa nNpoTAroM CTPOKY, BM3HayeHoro n.12.2.5. uyboro nigposginy Hdorosopy, €
y3romkeHHaMm CTopoHamMu Kypcy TOpriBfi iHO3EMHOK BanioTow Ans 3asBu Ha TOPTBMK iHO3EMHOK BaIlkoTOM,
3a3HayeHoi B noBigomneHHi baxka, Ta gopyyeHHsam KnieHTta 3giicHMTH KyniBno/npoAax BignoBigHOi CyMu iHO3eMHOT
BaniTn 3a PuHKOBMM KypcoMm, 3asHavyeHuM B nosigomneHHi baHka. lMoganblie BUKOHaHHA BaHkoM JopyyeHb
KnieHTa Ha HagaHHS KOMICIHUX NOCIyr 3 TOPriBfi iIHO3EeMHO BantoTo 34iIMCHIOETLCA Y BiANOBIAHOCTI 3 [JoroBopoMm;
12.2.9. TMicns otpumaHHea Baxkom Bignosigi Big KnienTta (n.12.2.4.) y cTpok, BusHaveHun n. 12.2.5. [loroBopy, Taka
BiANOBIOb He Moxe OyTu BigknMkaHa KnieHTom;

12.2.10. OtpumanHa BaHkom Bignosigi KnieHta, nepegbaveHoi n.12.2.4. uporo nigpo3giny JoroBopy nicns
3aKiH4eHHs CTPoKy Aii PrHKoBOro kypcy, Bu3HadeHoro n.12.2.5. uboro nigpo3giny Jorosopy, Moxe 6yTu nigctaBoto
ans sBiamoBu KnieHTy y 3aiCHeHHi Toprieni iHO3eMHO BantoTo 3a PUHKOBMM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
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12.2.11. OtpumaHHsa baHkom BignoBigi KnieHTa 3 HEeBipHUM KOOOM NiATBEPKEHHSA MOXe OyTu nigctaBoro Ansi
BigmMoBW KnieHTy y 34iMCHEHHI TOpPriBSi iHO3EeMHOI BantoTo 3a PMHKOBUM KypcOM, 3a3Ha4y€HUM B MOBIAOMMEHHI, Y
BMMAAKY, siKLWo baHk He oTpuMaB Wwe ogHy BianoBiab KnieHTa 3 BipHMM KOAOM NiagTBEepAKEHHS (3rigHo M.12.2.4. Uboro
nigpo3ainy [JoroBopy) NpoTaroM CTPOKyY, BU3Ha4eHoro n. 12.2.5. uboro nigpo3ainy [loroesopy;

12.2.12. Ticna BignpaBku baHkom KnieHTy NOBIZOMIIEHHS] MPO MPUMUHEHHsST HagaHHA CepBicy BUKOHAHHS 3asBu
KnieHTa Ha TOpriBfto iHO3eMHOK BantoTO NePEeHOCUTHCHA Ha HACTYNHUIN GaHKIBCbKUIN AeHb;

12.2.13. Y Bunagky otpumaHHa baHkom Bignosigi KnieHta 3 HeBipHUM kO4OM nigTBEepaKeHHA baHk Hanpasnse He
GinbLwe ogHoro nosigoMneHHs KnieHTy 3 npoxaHHsM BignpaBuUTU NOBTOPHE MOBIAOMMNEHHS 3 BipHUM KOOOM,;
12.2.14. BigcytHicTb Bignosigi KnieHta Ha nosigomneHHss baHka € BigmoBow KnieHTa Big BukoHaHHA BaHkom
BigNoBiagHOI 3asBM Ha TOPriBMNto iIHO3EMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Axwo KnieHT BiaMoOBMBCS Big BUkOHaHHS BaHkoM BignoBigHoT 3asBu Ha TOPriBMo iHO3EMHOK BantoTow 3a
3anponoHoBaHMM baHkoM PUHKOBMM KypcoMm, a TakoX Yy Bunagkax, nepegdadenux n.n. 12.2.10-12.2.12. yboro
nigpo3ainy Joroeopy, baHk He BUKOHYE B Lie OeHb BiaAnoOBiAHY 3asiBy Ha TOPriB0 iHO3EMHOK BamnoTol, i cyma
iHO3eMHOi BanoTW, WO He Oyna KynneHa/npogaHa, BUCTaBRsETbCA baHkoM Ha kyniBnw/mpogax Ao AHS i
Kynieni/npogaxy, abo go BiaknukaHHs KnieHTom uiei 3asiBv Ha TopriBnio iHO3eMHOK BanoTo, abo 40 NOBEPHEHHS
baHkom KnieHTy 3asBu Ha TOpriBmto iHO3EMHO BantoTo 3 NnepeabdayvyeHnx 3akoHo4aBCTBOM YKpaiHu um [JoroBopom
nigcras.

12.3. ®opmaTtu noBiAOMMEHb

12.3.1. B pamkax HagaHHsi Cepsicy «[lloromkeHHs1 KypciB», KnieHTy HagcunatoTbCsi MOBIAOMIEHHS] HACTYMHOro
3paska:

12.3.1.1. SMS-noBiAOMIEHHS NPO BCTAaHOBNEHHA PUHKOBOIO Kypcy:

lpuknad: 3asaBka Kynisns BantoTh, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.5003 gie go 10:55.
Ona nigTBepaXeHHA BignpaBTe 3BopoTHE CMC BkasaBluM kog 42

12.3.1.2. SMS-noBigoMneHHs Npo Bignpasky KnieHTOM HEBIPHOroO KOAY MiATBEPAXKEHHS:

lpuknad: HeBipHMIM KoA niaTBepAXeHHs1 BUKOHAHHA 3afABKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Oina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BkazaBLwu Koz 63

12.3.1.3. SMS-noBigomMneHHs Npo 3MiHy PrHKoBOro Kypcy:

lMpuknad: 3mina Kypcy 3asBku KyniBna santotu, #1/2017-08-19, cyma 25 000 USD. HoBuin Punkosun Kypc
26.50 pie no 10:55 roa. lnsa nigTBepAXeHHA BignpaBTe 3BopoTHE CMC, BkasaBwu kog 79

12.3.1.4. SMS-noBigoOMMEHHS NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy:

lNpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns santotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. nsa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBwum kog 39

12.3.1.5. SMS-noBigoMMEHHA NPO NPUNNHEHHS TOPriB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna BanwTu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBiAOMMEHHS, iHOPMALIMHOIO XapakTepy, MNpO 3akiHYeHHs TepMiHy fAii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUNMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: MosTop! 3asaBka KyniBna BantoTu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie po
10:55. [ina niaTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkazaBwu kop 94

12.3.1.7. IHWi NnoBigOMMEHHS iHpopMaLiNHOro Ta peknamMHoro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHWwWx 3acobiB gna HagaHHa Cepsicy KnieHTy OyayTh
BiANpaBNSATUCH CMOBILLLEHHS BiANOBIgHOrO doopmaTy, B 3aneXHOCTI Big 3acoby, 3 4onoMoroto sikoro 6yze BigbyeBaTuch
NOrofXXeHHs KypcCiB.

12.3.3. MNpu dpopmyBaHHi NosigomreHb BaHKoM MOXe BUKOPUCTOBYBATUCh TpaHchiTepauis.

13. HAOAHHA nocnyr 3A 4OroBoOPOM NMO3UKU

13.1. 3aranbHi NONOXeHHSA

13.1.1. Bank Hagae KnieHty lMocnyry 3a [JoroBOpOM MO3WKKW, PEKBI3UTK SKOro nosigomneHi bavky B 3asBi npo
HagaHHS nocnyr 3a [Jorosopom no3ukm (JogaTtok Ne11 go [dorosopy) (gani y ubomy nigpo3aini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNMocnyr 3a [JoroBopomM NO3uKK, a came 34iNCHIOE:

a) nepeBipky AokyMeHTiB Ans BHeceHHA 0o AIC «KpeawTtHi goroBopu 3 HepeaugeHTamuy iHdopMmalii npo
[orosip no3suku;

6) nepeBipky OokymeHTiB Ans BHeceHHs fo AIC «KpeauTtHi goroBopu 3 HepeaugeHTamuy iHdopMalii npo
3MiHM o [JoroBopy NO3uKu;

B) MpoBedeHHs onepauin no noraweHHo 3aboproBaHocTi KnieHTa nepen HepesugeHTom 3a [JoroBopom
No3uKy;

r) po3pobKy MOBHOIO MakeTy OAOKYMEHTIB (MPOEKT AOroBopy, MOBIAOMIIEHHSI NPO AOroBip), HeobXigHOro Ans
OTPMMaHHSA NO3UKN Big HepeangeHTa Ta BHeceHHsa oo AlC «KpeauTHi goroBopu 3 HepesmaeHTammy» iHpopmadii npo
[orosip nosuku;

[) po3paxyHkoBe 00cnyroByBaHHs1 3a [JoroBOpoOM MO3UKMK.
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13.2 MMepioa HapaHHA Mocnyru 3a [JloroBOPOM MO3UKU

13.2.1. MNocnyra 3a KOXHUM okpemum [JOroBoOpoM MNO3UKWM HadaeTbCAa 3 AaTu oTpuMaHHsa baHkom 3aseu (n. 13.1.1
[oroBopy) 10 MOMEHTY NpuUnuHeHHS Aii BignosiaHoro [Jorosopy no3uku abo nepexony KnieHta Ao iHworo 6aHky ons
obcnyroByBaHHS BantoTHUX onepauin 3a umumM [1oroBopom nosuku.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKMX BUNYLLEHO BIK

14.1. bBank Bupae kopnopatuHi BIK (gani y ubomy posgini — BIK) OepxaTtenam/ynoBHoBaxeHum ocobam
KnieHta nicnga sBigkputTa PaxyHky y nopsagky, nepeabayeHomy umm [Jorosopom, 3a yMOBU:
- akwo go PaxyHky KnieHTa BignoBigHO A0 3akoHoAaBcTBa YKpaiHv A4o3BoneHo Buaasatu (emitysatu) BIK;
- HagaHHs KnieHTom AHKeTn-3asaBu Ha Bugady koprnopatmeHol BINK 3a gopmoto Jogatky Ne8 no usoro [orosopy
i3 3a3HaveHHAM gaHux [epxatenie Ta tuny/tunie BI1K i3 nepeniky, BuaHadyeHoro Jopgatkom Ne 8.1. oo uboro
[orosopy;
- npoeeaeHHa baHkom igeHTudiKauil Ta Bepudikauil depxaTtenis y BignoBiAHOCTI i3 YUHHUM 3aKOHO4ABCTBOM 3
nUTaHb 3anobiraHHst neranisauii (BigMMBaAHHIO) 4OXOAIB, OOEPXXaHUX 3MOYMHHUM LUNAXOM, abo chiHaHCYyBaHHO
Tepopusmy Ta dhiHaHCYBaHHIO PO3MOBCHOIKEHHIO 36pOi MAcOBOr0 3HULLEHHS;
- HapaHHA [epxaTtenem/ynoBHoBaXkeHOK ocoboto KnieHTa ocobuctoro Ta BNacHOPYYHOro MigTBEPOXKEHHS NPO
otpumaHHs BIK Ta/abo MNMIH-koHBepTa, WwWo emitoBaHi baHkom ans BignosigHoro [epaTensi, a TakoX HagaHHSs
Hepxatenem y Bunagkax, nepeadayeHnx BHYyTpiWLHIMKU npaBunamu baHky, 3rogn Ha 0BpobKy MOro nepcoHanbHUX
OaHnXx.
14.2. BaHk 3gicHI0E po3paxyHKOBO-KkacoBe 06CNyroByBaHHSA PaxyHKy 3rigHO 3 YMHHWM 3aKOHOO4ABCTBOM YKpaiHu,
HOpMaTMBHO-NPaBOBMMW akTaMu HauioHanbHoro 6aHky Ykpainu, B Mexax kowTiB MnaTtikHoro nimity 6e3 Hanepea
0b6ymMoBneHOro kpeautTyBaHHst baHkom PaxyHky.
14.3. BIK e BnacHicTio baHky, Bunyckaetbca Ha iM'a [epxaTens, Hagaetbca [epxaTtenio B TUMYacoBe
KOPUCTYBaHHS y nopsiaky, nepegdadyeHomy LuM nigpo3sainom uboro [loroBopy, Ta He nignsrae nepegadi iHWii ocobi.
Y Bunagky nepegadi BINMK ynoBHoBaxeHin ocobi KnieHTa noBHOBa)keHHS Ha oTpuMaHHs BIK matotb 6yTtn
nigTBEpAXXeHi BiANOBiAHO AOBIPEHICTIO abo LUSISIXOM BKITHOUYEHHS 3pa3Ky Nianucy ynoBHoBaXkeHo! ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHTa/mepeniky ocib, ynoBHOBaXkeHWX po3nopsgxatucs PaxyHkoMm, ska/akui
HagaHa/HagaHuv baHky Ans po3nopsimxeHHss PaxyHKoMm.
14.4. Tlopsaok BUKOPUCTaHHA PaxyHKy perynioeTbCs YMHHUM 3aKOHOAaBCTBOM YKpaiHuM, a Takox LM [JoroBopom.
"powoBi kowTn 3 PaxyHky He MOXyTb 6yTn BukopuctaHi lepxatenem 3 BukopuctaHHam BIK ans:
- PO3paxyHKiB 3@ 30BHiLUHbOEKOHOMIYHUMW JOrOBOpamMm (KOHTpaKkTamu),
- 30iCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
- 30iCHEHHS iHBeCTULiT pe3naeHTa 3a Mexi YKpaiHu,
- OTPMMaHHS 3apobiTHOT NNaTu Ta iHWKX BUNaT couianbHOro XxapakTrepy.
14.5. PaxyHOK mMoxe OyTn BMKOpUCTaHWI [lepxaTtenemM Ans NpoBeAeHHs! HAcTYMHMUX onepauil 3 BUKOPUCTaHHAM
BIK:

- B HaLlioHanNbHiN BaNtoTi YKpaiHu:
1) OTpMMaHHS roTiBKM ANS 34iNCHEHHSA PO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni gns
cnnaTtv BUTpaT Ha BiOPAAXKEHHS Y Mexax YKpaiHu,
2) 6e3roTiBKOBI po3paxyHKM, NOB’A3aHi 3i CTaTyTHOI Ta rocnogapChbKoo AISNbHICTIO, BUTpaTamMu NpeacTaBHULBLKOTO
XapakTepy, a TakoX BUTpaTaMu Ha BigpsifKeHHs,
3) iHWi onepauii, nepegbaveHi HOpMamMn YMHHOIO 3aKOHO4ABCTBA Ta DaHKIBCLKMMU MpaBmunamu.
KowTun, ski cnucaHi 3 PaxyHky KnieHTa 3a BuLeBKa3aHUMK onepauisgMmu, BBaXKaloTbCa BuaaHuMmn KnieHTom nig 3siT
OepxaTtento BIMK Ta ix BUKOpUCTaHHS Mae 6yTu NigTBEpAKEHO BiAMOBIAHUMW 3BITHUMW AOKYMEHTaMMU.
14.6. KoHTpornb 3a UifbOBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHKy 3filcHoeTbes KnieHToMm.
14.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTS), L0 3HAaXOAUTbCA Ha PaxyHKy, € HeJOCTYMHOW ANS BUKOPUCTaHHS
Knientom abo [epxatensamu BIK, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTs
BCTaHoBMeTbCA Tapudamu baHky.
14.8. KowTn MNapaHTiNnHOro NOKpUTTA Npu3Ha4veHi Ans 3abe3nedyeHHa MOXITMBOCTI pO3paxyHKiB 3a onepawisiMu,
iHiLinoBaHMMK 3 BUKOpUcTaHHAM BIIK.
14.9. Axwo iHWe He nepeabayeHO ymoBaMu MIAKMIOYEHOI A0 MOTOYHOro paxyHky MNocnyrn  «[MpunbyTkoBun
paxyHok» / «He3HwXKyBanbHWUI 3anuLIoKy, Ha Cymy KOLWTiB apaHTiiHOro nokputTs baHk HapaxoBye nNpoueHTn y
BignosigHocTi oo Tapudis baHky Ta y nopsaky, nepegbadeHomy n. 4.1.12 nigposginy «OBOB‘A3KN TA MNMPABA
CTOPIH» Oorosopy.
14.10. BIK € gincHoo Ao 3aKkiHYeHHs1 OCTaHHLOrO AHSA MicsiLsi POKy, BKa3aHoro Ha nuuboBomy Goui BIMK. Ha BIK,
wo BunyckatoTbcsl baHkom, aata 3akiHuyeHHa aii BINK BkaszaHa B dpopmaTi MM/PP (MM — aBi uudpu nopsakosoro
Homepy Micsus, PP — ABi ocTaHHi undpm poky). ). baHk He nisHiwe Hix 3a 10 (gecaTb) kaneHgapHUX gHiB NoBigoMAsE
KnieHTa npo 3akiH4eHHs Tepminy Aaii BIK,.
14.11. [Oepxateni BIMNK MoxyTb oTpMMaTH roTiBKOBI KOLUTK B MYHKTAX BuAadi roTiBKOBUX KOLWTIB Ta B 6aHKkomarax,
ne obcnyroBytoTbess BINK gaHoi nnatikHoi cuctemn. Haknerkn Ha 6GaHkomartax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguatb npo Te, W0 B HAX MOXHa oTpMMaTy roTieky 3a BINK unx nnatixHux cucrem.

15. MOCNYTrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCJTYTOBYBAHHA
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15.1. [ogaTkoBe po3paxyHKOBO-kacoBe 0OCMyroByBaHHA (dani y ubomy posgin — Nocnyra) nonsrae y nepesipui
BaHKOM AOKYMEHTIB 3a BHYTPILHbOTOProBENIbHUMU, IMAOPTHUMU, EKCMOPTHUMK, PO3PaxyHKOBMMW Ta iHLWIUMU
onepauismmn KnieHta 3 nuTaHb [OOTPMMaHHSA 3aKOHOOABCTBA, Ha MNiACTaBi SKMX BUKOHYHOTbCA onepauil 3
pO3paxyHKOBO-KacOBOro 06CMyroByBaHHS.

15.2. Tocnyra HagaeTbca KnieHTy, 9k npuegHaBcs 0o uboro [loroBopy Ha niactaei 3asiBU Npo NpueaHaHHS Ta
obcnyrosyeTbes y LieHTpi AnctaHuinHoro obcnyroByBaHHSA KrieHTiB Manoro GisHecy abo y BigaineHHsax baHky.

15.3. Tlocnyra HapaeTbes BignosigHo Ao Tapudis Ha foaaTKOBE pO3paxyHKOBO - kacoBe obcnyrosyBaHHs (JJogaTok
Nel18 po uboro [dorosopy)/ Tapudgis NakeTiB Ha nigcTtasi 3asiBU Npo HagaHHS NOCNyr 404AaTKOBOrO po3paxyHKOBO-
KacoBoro obcnyrosyBaHHs, noromkeHoi baHkom (Jogatok Ne19 fo uboro [loroBopy).

15.4. Tocnyra HagaeTbCs OOHOPA30BO Y CTPOK, BM3HAdeHMW Yy 3adBi Npo HagaHHsA nocnyr Ao4aTKoBOro
pO3paxyHKOBO-KacoBOro 0BCnyroByBaHHs, ane B OyAb-AKOMY BMNagky - He paHile ABOX poboyux OHIB 3 OHA
norogkeHHs BaHkom uiei 3aasu.

15.5 3a dhaktom HagaHHs lMocnyrn baHk cknapgae i Hagcunae KnieHTy 3BiT npo HagaHHs nocnyr 4o4aTKOBOro
po3paxyHKoBO — kacoBoro obcnyroeyBaHHs (Jomatok Ne20 go uboro [HdoroBopy). ®opma 3BiTy (nanepoea uu
€reKTPOHHa) Ta Crnocib Koro HagcunaHHs BU3Ha4YaeTbCs Y 3asBi Npo HagaHHSA NoOCnyr 4O4ATKOBOrO pO3paxyHKOBO —
KacoBoro obcryroByBaHHs.

15.6 Onnarta Nocnyru 34iNCHI0ETLCS Y PO3MIpi Ta y NOPSIAKY, BU3Ha4YeHMn Taprudamm Ha JogaTKoBe pO3paxyHKOBO
- kacoBe ob6cnyroByBaHHsi/ Tapudamu lNakeTi, a Takox 3asBOl0 NPO HagaHHSA NOCNyr A0AAaTKOBOro po3paxyHKOBO-
KacoBOro o6cnyroByBaHHs y CTPOK He MisHille Tpbox poboumx OHIB nicns oTpumaHHs Big baHky 3BiTy npo HagaHHSA
004aTKOBOrO po3paxyHKOBO — KaCoBOro 06CnyroByBaHHs.

15.7 BbaHk Mae npaBo NpuU3ynuHUTN HagaHHA MNocnyrn 40 MOMEHTY OTpMMaHHSA Big KnieHTa nnatu 3a ii HagaHHs. B
TakoM pasi CTPOK HadaHHSA NMocnyrn NogoBXYETLCA Ha BiAMNOBIAHY KiNbKICTb AHIB MPOCTPOYEHHS 1T onnaTu.

16. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6oTu Cepsaicy

16.1.1. BaHk 34incHI0E NPUAOM eNeKTPOHHNX AOKYMeHTiB KnieHTa, nepeaaHux 3a gonomoroto Cepsicn «IHTEPHET-
BAHKIHIM» uninogoboso.

16.1.2. MNnaTixkHi gopy4yeHHs, HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » npoTsarom onepaduiiHoro
yacy, NPUAMalTbCs 40 BUKOHAHHSI B TOM e pobouni aeHb. MNnaTtikHi JopyveHHs 3 BiAMITKO NPO NPOBEAEHHS B
nicnsonepauinHuin Yac, NPUAHATI B nicrnsonepauiiHuiA Yac, BUKOHYKOTLCS B TOW e poOo4YMin AeHb 3a HasiBHOCTI
TeXHIYHOT MoxnuBocTi. MNMnaTtikHi gopyveHHs 6e3 BiAMITKM NpO NpoBeAEHHs1 B MicnsionepauiiHuiA Yyac, NpUnHATI B
nicnsionepauinHnin Yac, BUKOHYIOTLCSt HACTYMHOro pobo4oro aHs.

16.1.3. Joctyn o nepernsgy iHopmauii no PaxyHkax BiAKPMBAETBbCA TifbKW MNiCNs ayTeHTudikauil BnacHuka
PaxyHky 3a gonomoroto roriHy Ta naposnto Knienta. Bcei gaHi, wo nepepatotbes KnieHTy, WngpyoTbes i HEAOCTYNHI
HLIMM KOpuCTyBayam mepexi [HTepHeT.

16.1.4. lMepenik kopucTyBadiB, sKi MaloTb npaBo goctyny Ao PaxyHkiB KnieHta yepes Cepsicy «IHTEPHET-
BAHKIHI» 3 BignosigHuMu niMmiTammn abo 3miHM gitoumx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecs B 3asBi Npo
npueaHaHHs /3assi npo 3MiHy yMOB obcrnyroByBaHHs. B pasi HeobxigHOCTI 3miHM y cknagi ocib, ski MaloTb Npaso
poctyny go PaxyHkis KnieHta uepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae go baHky 3asBy npo 3MiHy ymoB
06CnyroByBaHHSI.

16.1.5. BaHk uinogoboBo Hagae JocTyn OO0 Nepernsagy BUMMCOK 3 Bigkputux KnieHTom PaxyHkiB 3a gonomororo
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXeHHSA

16.2.1. Meta BnpoBamxeHHsi Cepsicy «IHTEPHET-BAHKIHIM» — aBToMaTu3auis npouecis 06MiHY JOKYMEHTaMu Mix
KnieHTom i BaHkom Anst nokpalleHHs SkocTi obcnyroByBaHHSA KriieHTa yepes3 enekTpoHHY ob6pobky iHdopmauii 3
METO 3MEeHLLEHHSA B3aeMHUX BuTpaT CTOpIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb NporpamHo-anapaTtHux 3acobiB Ta opraHisavinHmx
3axogis, Wo BuKkopuctoByoTbca KnieHTom Ta BaHkom 3 meTow HagaHHA KnieHTy nocnyr 3rigHo uboro [Jdorosopy,
3abesnevye 0OMiH iHopmaLieto Mixx BaHkom | KnieHTOM 3 BUKOpUCTaHHAM Mepexi IHTepHeT Ta gossonse KnieHTy:
16.2.2.1. MNepepnasatn 0o BaHKy HACTYMNHi eNeKTPOoHHI AOKYMEHTU, nianucaHi YaockoHanenum ElNM KnieHTa:
- MnaTikHi JOPYYEHHS B HALiOHANBHIN/IHO3EMHNX BanoTax YkpaiHu;
- 3asABW Ha TOPriBMO iIHO3EMHOK BanoTO Ta NIMCTU NPO BiAKNMKAHHS 3a8B Ha TOPTiB0 iHO3EMHOK BanoTO;
- 3asBM Npo 3MiHy YMOB OOCNyroByBaHHs Ta iHWIi 3asBM, B T.4. 3as8BU NP0 HagaHHA OyOb-sKuX
nocnyr/niaknoyeHHs cepsicis 3a UM [JoroBopom;
- MOBIZOMMEHHS Ha po3noain (3apaxyBaHHs Ha PaxyHku KnieHTa) KoLWTiB B iIHO3EMHIN BanioTi, ki Haginwnm
Ha PaxyHkn KnieHTa;
- BiZOMOCTIi NSl 3apaxyBaHHsi 3apobiTHOI MnaTn Ha NOTOYHI paxyHKM NpauiBHMKIB KnieHTa BignosigHoO 40 YMOB
OKpeMUuX 0roBopiB NPO HagaHHS nocnyr, yknageHnx mixk CtopoHamu;
- [OOKYMEHTM, O CTOCYHTbCA HanexHoi nepesipkn KnieHTa (3okpema, peecTpauiviHi JokymeHTu KnieHta Ta
AHKEeTU-ONUTYBarbHUKN);
- KoMil 4OroBOpIB MO po3paxyHkaM 3 HepeangeHTamu, Konii 4OroBOpiB KpeauTiB, OTPUMaHMX Big HEPE3UOEHTIB;
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- [OKYMEHTHU, SIKi BUKOPUCTOBYIOTLCS Y (DaKTOPMHIOBUX Onepalisix - peecTpy i CkaHOBaHi Konil NepBUHHNX
OOKYMEHTIB (aKTiB, HaKragHWX), KOHTPaKTiB, nignucaHux ¢ gebitopamu, cneumdikauin;
- KacoBi AOKYMEHTM, OKPIM rpOLLOBUX YEKiB, a TaKOX OOKYMEHTH, LLO € NiacTaBoo AN 34iINCHEHHST KacOoBMX
onepauin (NMMCTU-po3paxyHKX, OBIPEHOCTi TOLO);
- 3a8BW NPO NPUEAHAHHA A0 BU3HavYeHUX baHkom yroa npueaHaHHs;
- iHWi JOKYMEHTW, OKpeMO BU3HA4eHi BianoBiAHMM AoroBopom Mk baHkom Ta KnieHTOM npo HagaHHSA
BaHKIBCbKMX Ta iHWKNX dhiHAHCOBUX Nocnyr abo NoB‘A3aHMMK 3 HUMK OroBoOpamu;
- iHWi gokymeHTH, 3rigHo akmuMm KnieHT 3BepTaeTbcs B baHk, Hanpuknag, 3asBu Ha cepTudikalilo Krodis
KnieHTis ans poboTun 3a JIONMOMOrow Cepsicy «IHTEPHET-BAHKIHI », 3a8BU wonao
Bunycky/nepesunycky/sigmoBun Bia BIK, gokymeHTn Ta iHopmauito Ha 3anuT BaHKy nig 4yac BMKOHAHHS
BaHkoM ¢yHKUi cyb’ekTa NepBMHHOMO (PiHAHCOBOIrO MOHITOPUHTY.
16.2.2.2. OtpumyBaTtn Big baHKy iHCTPyKUii NPO 3MiHW, OOMOBHEHHS, MPU3YNMHEHHS abo ckacyBaHHSA
nnaTiKHUX JOpYyYeHb, 3asiB Ha TOPTiBIO iIHO3EMHOK BantoTO, NOBIAOMMEHb Ha PO3NOAiN KOLWTIB B iHO3EMHIl
BamnTN Ta iHWWX eneKTPOHHUX AOKYMEHTIB, Ak Haginwnu go banky Big KnieHta 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHst BaHkoM pyHKLUin cyb’ekTa nepBMHHOMO hiHAHCOBOIO
MOHITOPUHTY;
16.2.2.3. OtpumyBatu Big baHky iHpopmMauito Mpo CNUCaHHSA/HAAXOMKEHHS TPOLLIOBUX KOLWITIB Ha PaxyHku
KnienTa;
16.2.2.4. OtpumyBaTtu Big baHky Bunucku 3a PaxyHkamu KrieHTa;
16.2.2.5. OTpmMmMyBaTK BignoBigi Ha 3annTn, HanpaerneHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtu Big baHky HopmaTmBHO-AOBIAKoBY iHdOpMmaUito baHky (dopmn 3amMoBreHb, 3pasku
OOKYMEHTIB, OBIAOK Ta iH.), HeobXiaHy ansa obcnyroByBaHHs KnieHTa B baHky;
16.2.2.7. OtpumyBatn Big bBaHKy iHdopmauilo nNpo Kypcwu BanoT, BCTaHoBneHi HauioHanbsHum 6aHkom
YkpaiHu;
16.2.2.8. dopmyBaTn PEECTPU EMEKTPOHHUX PO3PaxyHKOBUX AOKYMEHTIB (Ha poboyvomy micui KnieHta), ski
BignpaBneHi Ao baHKy kaHanamu 3B’A3Ky, NPUNHATI BaHkom Ao cnnatu Ta niaTBEpAXeHi BUNMCKOI 3 PaxyHky,
oTpMmaHow 3 baHKy, HanpuKiHLi onepauinHOro gHs, nicnsa npoBegeHoro 3 baHKOM  KBUTYBaHHA dhannis
noyaTKOBUX Ta BiANOBIOHUX NNaTeXiB Y AKOCTi NEPBUHHUX JOKYMEHTIB
16.2.3. BaHk 34ilcHioe NpUnom enekTPoHHUX AoKkymeHTiB KnieHTta, nepegaHux Cepsicoto «IHTEPHET-BAHKIHI»
Linono6oBo.
16.2.4. TnaTixkHi gopy4yeHHs, HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » npoTsarom onepauiiHoro
yacy, NpUAMalTbCs 40 BUKOHAHHSI B TOM e poboumnin aeHb. NnaTtikHi JopydeHHs 3 BiAMITKO NMpo NPOBEOEHHS B
nicnsonepauinHuin Yac, NPUIAHATI B NicnsionepawinHuin Yyac, BUKOHYHOTbCA B TOW e pobouni OeHb 3a HasiBHOCTI
TEXHIYHOT MOXIMBOCTI. [naTikHi AopyveHHs 6e3 BiAMITKM NpO NpoBedeHHs B micnsonepauiiHim Yac, NpunHATI B
nicnsgonepauinHim Yac, BUKOHYOTbLCSH HAaCTYNHOro po60o4oro gHs.
16.2.5. Joctyn oo nepernsagy iHdpopmauii 3a PaxyHkamn BigKpMBaETLCS TinNbKW Nicnsa ayTeHTudikauii kopuctysaya
3a JOMOMOrOK0 NOro MOriHY Ta naponto o "lHTepHeT - 6aHkiHry". Bei aaHi, wo nepegatotecs KnieHTy, WwndpyoTbes i
HeJOCTYNHI iHWKWM KopucTyBavyaM Mepexi IHTepHeT.
16.2.6. 3 meTol0 KopekTHoro dyHkuioHyBaHHs Cepgicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta
poboye micue KnieHTa NoBMHHI BigNOBIAATX HACTYNHMM MiHiMaNbHUM BMMOram 3a TEXHIYHUM OCHALLEHHSM:

16.2.6.1. Tun nigknto4eHHs/ NpUCTpin - Internet — NigKNIOYEHHS:

¢ MiHiManbHa KoHirypauisa: 512 Kbps,

e onTuMarnbHa koHdirypauis: 1 Mbps abo sue.

16.2.6.2. Tun nigkntoYeHHs/ NpUCTpi — MOAEM:

e MiHiManbHa koHdirypauis: 56K (Dial — up mogemu), apaisepu Windows,

¢ onTuManbHa koHdirypauisa: 56K (Dial — up mogemn) abo suwe, gpansepun Windows.

16.2.6.3. OpuriHan onepauinHoi cuctemn: Windows 8.1 abo suue.

16.2.6.4. AHTuBIpyCcHe nporpamMmHe 3abe3neyeHHs], ke 3axulliae KOMM'IoTep Bif BipyCiB B pEXMMi pearnbHOro

yacy, 3 akTyanbHUMWN OHOBMEHHSIMU aHTMBIPYCHOI 6a3u.

16.2.6.5. MNporpamHe 3abesneydeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — OCTaHHS, akTyanbHa

BepCis.

16.2.6.6. ABTOHOMHWI Hocin iHdopmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans

30epiraHHs ErM.
16.2.7. MpuepHaHHam po Jorosopy KnieHT gopyyae baHky npuiimatv OO0 BUKOHaHHSA BU3HadeHi uum [Jorosopom
aokymeHTn KnieHta, oTpumaHi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™, 3acsigyeHi YpockoHaneHum
EM/OnnanHEN KnieHta ynoBHoBaxeHWx ocib KnieHTa, siki MaloTb NpaBo Ha NiANUCaHHSA LUX JOKYMEHTIB.

16.3. 3axucT iHopmauii

16.3.1. 0o cknaay Cepsic «IHTEPHET-BAHKIHI» BOygoBaHa cuctema 3axucTy iHbopmauii, MeTol SKOi € 3axXucT
iHpopmauii, gka nepegaeTeca Mk KnieHToM i BaHkOM no BigkpuTuX KaHamnax 3B'si3Ky. [1pM3HaveHHsM cucTemu
3axuCTy iHhopMaLii € 3aX1CT JOKYMEHTIB Ha eTani nepedadyi LWUNAXoM HaknagaHHs YgockoHaneHoro EM/Onnann ENM
KriieHTa Ha KOXHWUIA OOKYMEHT, SKMN nepefaeTtbcs, Big Oyab-sikoi Mopumdikauii sk npauiBHukamy KnieHta, Tak i
npaudiBHkamn baHky. Byab-sika HecaHKLiOHOBaHa 3MiHa mignucaHnx YpaockoHaneHum ENM/Onnann ENM KnienTa
OOKYMEHTIB NPU3BOANUTL A0 BiAMOBM Bi 06pobkm ix BaHkom.
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16.3.2. KoxHu gokymeHT, cdpopmoaHuii y Cepgici « I HTEPHET-BAHKIHI », noBMHeH OyTn mignucaHui LWnAsixom
HaknagaHHa YpaockoHaneHoro EM/Ownnand EM Knienta. Micns cTBOpeHHA LOKYMEHTa Ha HbOro HaknagarTbes
YpockoHaneHi EMN/Oxunany EN Knienta Ta/abo ocib, gki MaloTb NpaBo nianMcy po3paxyHKoOBUX LOKYMEHTIB 3rigHO 3
HasiBHOIO B BaHKy kapTkolo 3i 3paskaMu nignucie/mepenikom ocib, aki MaTb NpaBO PO3NOpsSAKEHHST PaxyHkoM.
O6wmiH iHgopmauieto Mix KnieHTom i BaHKOM 34iNCHIOETBLCSA B 3alIMPOBAHOMY BUMMSAAI.

16.3.3. KopuctyBau reHepye oCOBMCTMIA KoY CaMOCTIHO, BUKOPUCTOBYOUM OOHOPa30BWUiA Naporfb, HadicnaHum
baHkom 3a ponomorold SMS-MOBiAOMIIEHHS, Ha Homep MoOGinbHOro TenedoHy, BkadaHui y 3asiBi npo
npueaHaHHa/3asnBi Npo 3MiHy yMOB 06CnyroByBaHHs. Bigkputuin knoy kopuctyBada KnieHTa goctaBnseTbCcs A0
Llentpy CepTtudpikadii baHky, e npoxoaute ceptudikadito 3rigHo npoueayp baHky. OcobucTuii kntod, B 3aneXHOCTi
Bia obpaHux KnieHTom HanawTyBaHb, 36epiracTbcs Ha Hocil iHpopmauii y KnieHTa abo y baHky. HoBi kopucTyBaui
3MoXyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHIM» nicna oTpumaHHa cepTucbikaTiB, ane He paHiwe
HaCTYMHOro onepauiHoro AHs.

16.3.4. Cepgic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOIO 3axXMCT iHpopmaLii Ha obragHaHHi KnieHTa, Tomy
KnieHT 3060B’s13aHUI CaMOCTIHO OpraHi3yBaTu BUKOHAHHSI TaknMX BUMOT;

16.3.5. OxopoHa BrnacHux 3acobie 064McnioBanbHOi TEXHIKNK;

16.3.6. OxopoHa Ta HamnexHe BUKOPUCTaHHSA 0bragHaHHA Ta nporpaMHoro 3abesneveHHsi, nepegaHoro KnieHTy
BaHkoM y TMM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs1 MOXITMBOCTI BUKOPUCTAHHS OOHOrO i TOro x obnagHaHHa ansa poboTtun y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWKX 3agayax KnieHTa;

16.3.8. ObmexeHHsa gocTyny Ao CBOET iHhopmalliT;

16.3.9. 3abesneveHHs 36epexxeHHs eNeKTPOHHMX HOCIIB i3 0COBUCTUMM Kto4aMu Ta OBMEXEHHS OCTYNY 0 HUX;
16.3.10. 3abesneyeHHs 3axOAiB i3 HEAOMNYLIEHHS Bi3yanbHOro, eneKTpoMarHiTHOro, BibpoakycTuyHoro Tta 6yab-
SIKOro iHWOro yTikaHHS iHbopMalii nig Yac BukopucTtaHHs Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTponb Hag Oyab-sikMMmmu 3MiHamMu KoHdirypauinn obnagHaHHs Ta nporpamMHoro 3abeaneyeHHs, ski
MOXYTb BMMHYTK Ha 3axucT iHdopMmadii Ta npauesnaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abeaneyeHHs 3axXMCTy BNacHOro obnagHaHHs Big 6yab-sKOro 31I0BMUCHOMO NPOrpamMHoro 3abe3neqeHHs,
niagTpMMyBaTu 3acobu 3axmcTy Bif, 3TIOBMUCHOMO NPOrpamMHoro 3abesneyeHHs B akTyanbHOMY CTaHi Ta 3a6e3neunTu
NOCTINHUI KOHTPOIb 3a POBGOTOK LUX 3acobiB.

16.3.13. 3apaxeHHs1 3MOBMMCHMM MNpOrpaMHMM  3abe3neyeHHsIM, MOPYLUEHHSA  LiNiCHOCTI  NMPOrpamHoro
3abesneveHHa Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTauis ocobucToro kntoya B Hacnigok HeabanbcTea
abo HekoMneTeHTHOCTI cnyx6oBux ocib KnieHTa BBaXxaeTbCsa nopyeHHAM ymoB Lboro [Jorosopy KnieHtom. dakT
TaKoro NopyLleHHs NOCBIAYYETHCA BiANOBIAHMM akTOM, WO NIANUCYETLCH YNOBHOBaXKeHMM ocobamm baHky Ta konis
SIKOro Hagaetbes KnieHTy.

16.3.14. 3abesnedyeHHs BCTAHOBMEHHS BCiX OHOBMeHb ©e3neku nporpamHoro 3abesneyeHHs BNpoAoBX OOHOro
MicsLS 3 MOMEHTY X BUMYCKY PO3POOHMKOM;

16.3.15. KnieHTy pekomeHOyeTbCst 0OMEXNTM OOCTYN A0 Mepexi I[HTepHeT 3 pobounx Micub, sIKi BUKOPUCTOBYHOTHCS
anst pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtu goctyn 3 pobounx micub Tinbku go Cepsicy «IHTEPHET-
BAHKIHM»).

16.3.16. Tlig 4ac BukopuctaHHa OHnanH ElN kopucTyBayi He MOBWMHHI NepegaBaTtu CBi MOBINbHUIA TenedgoH abo
SIM-KkapTy, WO 3 HUM NOB’sA3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymoB
06cnyroByBaHHS, CTOPOHHIM ocobaMm. Y pasi 3mMiH1 HoMepy HeobxigHo 3aBYacHO nosigomnaTu baHk, a y pasi BTpaTtu
KOHTPOMIO Hag HOMEPOM, sikHanwWwBuaLwe 3BepHyTuca Ao baHky ans 6nokysaHHs kopuctysada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 metoto kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» BaHk Hagae KoHcynbTauii 3 NMTaHb nepLuoi
reHepadii krtodiB ynosHoBaxxeHum ocobam KnieHTa, siki 6yaytb npautosatn 3 Cepsicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI», sika Bkmiodae B cebe iHCTpyKuio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsaxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHI »;

16.3.18. baHk npuimae 0O BUKOHaHHS JokymeHTW KnieHta, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbku nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepaXeHHs y BUrNsdi 3MiHU CTaTycy JOKYMEeHTa
Npo MPUUHATTS UWX [OKYMEHTIB OO0 BUKOHaHHSA. BignoBiganbHiCTb 3a npaBWUMbHICTb 3anNOBHEHHS PEKBIi3UTIB
€MeKTPOHHOro PO3pPaxyHKOBOro AOKYMEHTY, Y TOMY YMCNi HOMepIB paxyHKiB i KOAiB 6aHkiB, cymun NogaTKy Ha AodaHy
BapTiCTb, NMpu3HadeHb nnartexy, kogie €OPMOY Ttowo, Hece KnieHT. baHk He Hece BignoBiAanbHOCTI 3a LUM
[oroBopom, sKWO npoBeAeHHst 6aHKIBCbKMX onepauii 3aTpUMYETbCH B pe3ynbTaTi MOMUIIOK Yy €MeKTPOHHUX
po3paxyHKoBuUx gokymeHTtax KnieHTa, gin iHwWux 6aHkiB Ta po3paxyHKOBUX LeHTpPIB, 360iB B poboTi 3acobiB 3B'sA3Ky
npu kopuctyBaHHi Cepsicom «IHTEPHET-BAHKIHI ».

16.4. IHwWi yMmoBM 3acTocyBaHHA YaockoHaneHux EI.

16.4.1. MpuegHytoumce Ao uboro [oroBopy, KnieHT noroaxye BCi HwkYe BKasaHi YMOBM 3aCTOCYBaHHS
YpockoHanenux Ell, a came:
16.4.1.1. lMNepeBipka uinicHOCTi, AOCTOBIPHOCTI Ta aBTOPCTBA €MEKTPOHHUX OOKYMEHTIB, Ha SKi HaknageHo
YpoockoHaneHun ElN KnieHta/baHky, a Takox nepesipka YgockoHaneHux EM KnieHta/baHky, 34iNCHI0ETLCA
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTWM4HOMY pexuMmi BignoBigHO OO perrnameHTy poboTu Lboro
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cepsicy. KnieHT noroaxyeTbCs i3 BCTaHOBNeHUMU Yy baHky npouegypamMmu nepesipku LiniCHOCTI eNeKTPOHHUX
OOKYMeHTIB Ta YgockoHaneHux ErM.

16.4.1.2. CTOpOHM B3aEMHO BU3HAOTb OPUAWNYHY (OOKA30BY) CWIy 3a ENEeKTPOHHUMU OOKYyMEHTaMmMu,
nignucaHumm kopuctyBadyamu KnieHta Ta/abo ynoBHOBaKeHMMW MpauiBHMKaMu baHKy 3 BUKOPUCTaHHAM
YpockoHaneHux EIN 6e3 HeobXxigHOCTI iX NiATBEPOYKEHHSA AOKYMEHTaMM Ha NanepoBUX HOCISIX 3 HAKNageHHsIM
Ha HUX BNACHOPYYHMX NiANACIB.

16.4.1.3. CtopoHa Ha BuMOry iHwoi CTOPOHW HaJae 3acBigyeHy Konito Ha Nanepi 3 eNeKTPOHHOro AOKYMeHTa
LUMSIXOM BWUrOTOBIIEHHS ManepoBOi KOMil Takoro AOKYMeHTa i3 OOTpUMaHHSAM npaBun AinosBoactea Ta
3acBig4eHHs i BIPHOCTI BrACHOPYYHUM MiONMCOM OCOOM, fka Haknagana Ha eneKkTPOHHUW OOKYMEHT
YpockoHaneHui ElN, abo nignvcom iHWwoil ynoBHoBaXeHOI 0cobu (i3 nigTBepOoKEeHHAM 1T NOBHOBaXeHb) Ta 3a
ymoBu onnaTtu KnieHTom BignoBigHoi komiciiHOT BuHaropoam 3rigHo 3 Tapudamu baHky / [HamBigyansHUMuK
Tapudamu, SKWO HadaHHs 3acBigveHoi Konii HeoOXigHOro eneKkTPOHHOro AOKYMEHTY nepegbavae Taky
BMHaropogy 3rigHo 3 Tapudamu baHky / IngueigyansHumMu Tapudamm.

16.4.1.4. Y pasi 3anogjisiHHs 30UTKIB nignvcyBadyam i TpeTiM ocobam npu BUKOPUCTaHHI YaockoHaneHux Ell
pu3nK ix BigwkogyBaHHsA Hece CTopoHa, MpauiBHMK SKOI 3aBAaB LIKOAW B pesynbTaTi HenpaBOMIPHOro
BUKOPUCTaHHA YgockoHaneHoro EfM.

16.4.1.5. MNicna npueaHaHHa Knienta go uboro [oroBopy CTOPOHM MOXYTb YKnagatu Mk cobow B
€NeKTPOHHIN ¢opMi iHLWI goroBopu / OTpMMyBaTK nocnyrn, nepeadayeHi iHWIMMKW JOroBOpaMu NpPUESHaHHS,
30Kkpema 6aHKIBCbKOro paxyHky, 6aHKiBCbKOro Bknagy, nocnyru, ski nepenbadaioTb HapaxyBaHHS MPOLEHTIB
Ha 3anuLLKM KoLWTiB 3a paxyHkamm KnieHta y baHky, a Takox 3MiHy ix ymoB Ta/abo posipBaHHA/MPUNUHEHHS;
16.4.1.6. EnekTpoHHi NpaBoYMHU (OroBOpPU) Ta JOKYMEHTU HE MOXYTb DyTn 3anepeyeHi CTopoHamu nuiie
Ha Tin NigcTasi, WO BOHM YKNadeHi i3 BUKOPUCTaHHAM YaockoHaneHux ElN ta/abo maTb enekTpoHHy dopmy.
16.4.1.7. KoxHa i3 CTopiH npurimMae Ha cebe puauk Ta BCK BignosiganbHiCTb 3a Aii 6yab-skmx ocid, wo
otpumanu goctyn oo Cepsicy «IHTEPHET-BAHKIHI», Ta go ocobuctux kntouie KopuctyBauis. OTpumaHi
iHwoto CTopoHot AokymeHTH 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI », He MOXyTb OyTn 3anepeyeHi,
ockapxxeHi abo BW3HaHi HediNnCHUMMK 3 NiACTaB iX HaACWITAHHA He YMOBHOBaXXEHUMMM Ha Te ocobamu Ta
BBaXXalOTbCS HANEXHUM YMHOM MiAMMCaHUMM YNOBHOBaXXeHUMKU ocobamm CTOpOHM, sika ixX Hagicnana iHwin
CtopoHi. CTOpPOHM CaMOCTIHO BCTaHOBMOIOTE NPOLEAYPU BUKOPUCTAHHA Ta KOHTPOJIO 33 BUKOPUCTAHHAM
KopuctyBavyamn YgockoHaneHux EIN.

16.4.1.8. MNignucyBay npu  HaknagaHHi YpockoHaneHoro EM Ha eneKkTpoOHHW [OKYMEHT, UMM CaMuMm
3acBigyye, WO 03HANOMMBCSH 3 YCiM TEKCTOM OOKYMEHTa, MOBHICTIO 3p03yMiB MOrO 3MIiCT, HE Mae 3anepeyeHb
00 TEeKCTy AOKyMeHTa i CBiOOMO 3acTOCOBYBaB CBill NMIANUC Yy KOHTEKCTi, nepegbayeHoMy OOKYMEHTOM
(nignucas, noroams, 3acsiguus TowWoO). [Mpu ubomy CTOPOHM AOMOBUNUCH, LLO NMOBHOBAXEHHS NpeacTaBHMKa
CTtopoHu Ha 3actocyBaHHs YpgockoHaneHoro ElM y koHTekcTi, nepeabadeHomMy AOKYyMEHTOM (MignvcaHHs,
MOrOKEHHS!, 3acBiAYEHHS TOLWO), OKPeMO MNigTBEPKYBaTM He MOTPiOHO. Taki MOBHOBaXXEHHS
NigTBEPOXKYIOTBCA Y 3aranbHOMY NOPSiAKY NPW BCTAHOBIEHHI AiNOBUX BIOAHOCKH Mix CTOpoHamu.

16.4.1.9. ENeKTpPOHHI OOKYMEHTM, SKi NiANMCYIOTLCA LWMASXOM HaknagaHHsa ogHoro YpaockoHaneHoro EI,
BBaXalOTbCA AINCHUMU 3 MOMEHTY MOro HaknagaHHs; eneKTPOHHI JOKYMEHTU, SKi BUMaraloTb HaknagaHHs
YpockoHaneHux EMN obox CTopiH (goroBopu Towo) abo HaknagaHHsA Aekinbkox YaockoHaneHux ElM 3 6oky
oaHiei CTopoHK, BBaXatTbCs iIMCHAMM 3 MOMEHTY X NiAnMcaHHsA BCiMa nignMcaHTaMy AOKYMeEHTa.
16.4.1.10. BukopuctaHHa YpockoHaneHoro EIl He 3MiHIOE nopsiaKy NiAnMcaHHA [OOroBOpiB Ta iHLWKWX
OOKYMEHTIB, BCTAHOBNEHOro 3aKOHOM 151 BUNHEHHS NPABOYUNHIB Y NMMCbMOBIN POPMI.

16.4.1.11. Axwo iHWe He BCTAHOBNEHO Okpemoto yrogow CTOpiH, eNeKTPOHHUIM AOKYMEHT, BignpaBneHun
CtopoHoto 3acobamm Cepsicy «IHTEPHET-BAHKIHI» abo iHWWMK kaHanamu eneKkTpOHHOro 3B‘A3Ky,
BBaXaeTbCs ogepxaHum iHwow CTOPOHOK B AeHb MO0 BignpaBneHHs. AKWo AOKyMeHT ByB BignpaBneHun
y HepoOo4Min OeHb, ATOK OTPMMaHHsS JOKYMEHTa BBaXAETbCH MepLUMiA 3a OHEM BignpaBrieHHs pobo4uni
OeHb.

17. OBCNYroBYBAHHA PAXYHKIB 3A IONMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. BaHk Hagae MOXMMBICTb OTpUMaHHSA iHopmauii npo ctaH PaxyHky KnieHTa, yepe3 noBigOMMEHHS B
TekcTtoBoMy chbopmati SMS (Short Message Service) Ha MoOinbHi TenedoHn ctaHgapty CMC y BignoBigHOCTI 3
pekBi3uTamu, siki 3asHavatoTeca KnieHtom B 3asiBi Npo npueaHaHHs / 3aaBi Npo 3MiHy yMOB 06CNyroByBaHHS.
17.1.2. B pasi HeoOXigHOCTI 3MiHM 3a3HayeHux peksiauTiB KnieHT Hagae HoBy 3asBy npo 3MiHy YMOB
0o6cnyroByBaHHS Anst HagaHHsA iHpopMauii Npo ctaH PaxyHKy 4yepe3 MoBigoMIIeHHS B TeKCToBoMy dopmaTi SMS
(Short Message Service) Ha MobinbHi TenegoHn ctaHgapTy CMC i3 3a3Ha4eHHsIM HOBMX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBa€e YMHHOCTi He Mi3Hille HacTynHoro pobo4oro OHs 3 OHS OTPMMaHHSA BaHkom
3anBu Npo npuegHaHHsa abo 3asiBu Npo 3MiHy yMOB 0GCMyroByBaHHsi Ta fie MNpOTAroM ofHoro poky. Lisi cepicy
«CMC Banking» aBTOMaTU4YHO NMPOAOBXKYETHCA Ha KOXHWUWA HACTYMHUIA PiK Ta HA TakuX Xe yMOBaX, SIKLLO XogHa i3
CT1opiH He monepeauTb y NMCbMOBIN opmi iHWY CTOPOHY MPO MPUMUHEHHS WOro Aii He Mi3Hiwe Hixk 3a 5 (N'ATb)
KaneHgapHuX OHIB A0 3aKiHYeHHS BignoBigHOro cTpoky dii cepsicy « CMC Banking».

17.2. NMpaBuna kopuctyBaHHsA cepBicom «CMC Banking»
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Cepgic «CMC Banking», B 3anexHocTi Big obpaHoro KrnieHtom cepsicy « CMC Banking»/ «Poswunpennin CMC
Banking», wo mae Oytn BkasaHe KnieHTOM y BignoBigHin 3asBi npo npuegHaHHsA/ 3asBi Npo 3MiHYy YMOB
0o0cnyroByBaHHs1, MICTUTb HAcTYMHUI OyHKLiOHan:

17.2.1. OTpvMaHHsI NOBIOMIEHHS NPO yCnillHe NigknoYeHHs ao cepicy « CMC Banking».

lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
O0e «1979» - wiuchp paxyHKy KrieHma.

17.2.2. OTpyMaHHs NOBIAOMIIEHHA MPO PyX KOLWITIB 3a PaxyHkOM 3a gonomoroto cepsicy «[1oBigoMneHHsa npo
TpaH3akKUii».

lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
© 1979 - wup paxyHKy KnieHma,
¢ *0365 — ocmaHHi 4 yugppu Homepy BIK, 3a doriomoezoto sikoi 30iticHeHa mpaH3aKuis,
© 2003-04-05 08:12 - dama u 4ac, Ha sKuli HaBaembcs iHgpopmauiss npo 30ilCHeHHsT mpaH3aKuii ma po3mip
3anuwKy Kowmie Ha paxyHky, y coopmami [TTT-MM-44 H4:MM,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii y eanromi paxyHKy, 3 ypaxyeaHHsIM KoedbiuieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anuluKy Kowmig y eanomi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma
macwmabysaHHs.
17.2.3. OTpyMaHHSsI pO3LLIMPEHOrO NOBIAOMITEHHS NPO PyX KOLWTIB 3a PaxyHkom 3a gonomoroto cepiicy «Po3wmpeHe
NOBIOOMIIEHHSA NPO TPaH3aKLii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
¢ 1979 - wuchp paxyHKy KnieHma,
© 26004361 — HoMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKuyis,
¢ 08.09.2015 11:15 - dama u yac, Ha sKuli Hadaembcs iHgbopmauiss npo 30ilCHEHHST mMpaH3aKujii ma po3amip
3anuwKy Kowmie Ha paxyHkKy, y ¢oopmami J0-MM-ITTT H4:MM,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanromi paxyHKy, 3 ypaxyeaHHaM KoeiuieHma macwmabygaHHs,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zga KoHmpazeHma,
¢ oplat za svizh ovoch ta fruk po dog posta NO1/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
MpuU3HayeHHs rnnamexy 30ilCHeHHOI mpaH3aKuil,
¢ 10357.47 UAH — cyma docmynHO20 3anulKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
macwmabyeaHHs.
17.2.4. OTpumaHHs NoBiJOMMEHHS NPO HEBIPHO BKasaHui KnieHTom ko gocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM>», de «1979» — wiughp paxyHKy KrieHma.
17.2.5. OTprvmMaHHs NOBIOOMMEHHS NPO BiACYTHICTb PaxyHkKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.6. OTpMMaHHs1 NOBIAOMITEHHSI PO HAaBNWXKEHHSA TEPMIHY 3akiH4YeHHs1 Aii loroBopy Npo HagaHHs cepsicy «SMS
Banking». Hagcnnaetbea KnienTy 3a 14 / 7 gHiB 0o 3akiHYeHHs TepMiHy gii [JoroBopy.
lpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wughbp paxyHKy KrieHma,
o 14/ 7 - kinbKicmb OHi8, Nicris 3aKiHYeHHs SKUX cepsic cmae HedocmynHUM Os KilieHma.
17.2.7. OTpyMaHHs NoBiJOMMAEHHS NPO 3aKiHYeHHA TepMiHy Aiil [JoroBopy npo HagaHHa cepsicy «CMC Banking».
lNpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.8. OTpyMaHHS iHWKUX NOBigOMMEHb iIHOPMALIMHOIO 1 PEKNaMHOro Xapakrepy.
17.2.9. OTpmMMaTV NOBIGOMIIEHHS Ha 3anuT NPo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHoK KrieHma,
¢ 2003-04-05 08:12 - dama u yac, Ha sKkul Hadaembcsi iHhopMauis PO PO3MIp 3anuwKy o PaxyHKy y
gopmami IMTT-MM-44 44:MM.
0 242.78 UAH - cyma GocmyrnHO20 3anuwiky Kowimie y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
MacuwimabysaHHs.
17.2.10. Tlpwn 3anuTi iHdopmauii npo ctaH PaxyHKy y pasi 3akiH4eHHi TepmiHy gii [loroBopy Npo HagaHHS Cepsicy,
KnieHT oTpumye NoBigOMMAEHHS:
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wuchp paxyHKy
KnieHma.

18. HAOAHHA Nocnyr HA YMOBAX «MIN BALANCE»
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18.1. LUnaxom HagaHHA 3asBM Npo 3MiHY YMOB o6cnyroByBaHHsA KrieHT moxe obpatm nocnyru Ha ymoax «Min
Balance» (gani- MNMocnyru), BignoBigHo 0o sikux KnieHT gopyyae, a baHk 3000B'sA3yeTbCs 34iMCHIOBAT LOrOBIpHE
CMMCaHHSA KOLUTIB B HALliOHANbHI BantoTi i3 BU3HA4YeHOro y Ui 3asaBi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4YeHuI
y Uil 3asiBi BnacHWA paxyHok, Bigkputum B baHky ans BnacHux notpeb, y nopsagky, nepeabadvyeHomy LM
nigposginom [lorosopy.
18.2. [locnyrm HagawTbLCA Ha HacTYNHWUX yMOBaXx:
18.2.1. lMepiognyHICTb CNNCaAHHSA — WOAEHHO B KiHLi OHSA.
18.2.2. KowwTn nepepaxoByOTbCA 3 MPpU3HAYEHHAM nnaTexy «HYucTui goxia Big nignpueMHULBbKOI Oi9NbHOCTI
nicns cnnaTtu noaaTKkoBUX 3000B‘A3aHb»
18.2.3. Cyma cnucaHHa — y po3Mipi 3anuiiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHSA, 3a BUHATKOM
MiHIManbHOro 3anuLKy y Cymi, po3mip SIKOro 3asHadeHuin y BignosigHin 3assi.
18.3. VY pasi HagaHHsa Nocnyr iHwWwi ymoBK Liboro [JoroBopy AiloTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, LLO HE cynepeyaTb
ymMoBaM LibOro nigpo3aainy Jorosopy
18.4. KnieHT rapaHTye baHky, W0 A0 MOMeHTa HagaHHs Nocnyr Bci nogatku/36opu/BHeCKU, NependayeHi YNHHUM
3aKOHOA4ABCTBOM YKpaiHM 6yayTb cnnadeHi, i FpoLWwoBi KOWTK, SIKi MignaratoTe NnepepaxyBaHHIo 3a LM [JoroBopom, €
OINCHO Ynctum goxodom KrieHTa Big 3anHATTA NigNPMEMHULBKOT AIANbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe€YacHiCTb cnnatyu KnieHTom noaatkis/300piB/BHECKIB i3 CymM gOXOAiB
KnieHTa Big oT 3aiHATTA NiANPUEMHULBKOT AiSNbHOCTI, SKi 3apaxoBYHOTbCA Ha PaxyHok, Hece KnieHT.
18.6. VY pasi HeBnkOHaHHs KnieHTOM BUMOT N0AaTKOBOro 3akOHOA4ABCTBa Ta/abo HajaHHA He4OCTOBIPHOT iHhopmaLii
npo cyTb onepauin 3a PaxyHkom, KnieHT BigwkoayBye baHky 3aBgaHy BHacCmiAOK LbOro LWKOAY.

19. NOPAAOOK HAOAHHSA CEPBICY «BUMMUCKA HA E-MAIL»

19.1. Mig 4yac nogaHHA 3asaBu Npo 3miHy ymMoB ob6cnyroByBaHHA KnieHT moxe obpatu Cepsic «Bunucka Ha e-mail»
(aani- Cepsic), BignosigHo Ao skoro KnieHT gopyyae, a baHk 3060B'A3yeTbCa HaNpaBnNsaATU BUNMCKN 3a PaxyHKOM Ha
agpecy enekTpoHHoi nowTu KrnieHta, 3a3HaveHoi y BianoBigHin 3assi.

19.2. lNepiognyHiCTb HampaBMneHHA BUMWMCOK —3a QfaTy npoBedeHHs onepauin 3a PaxyHkom (HacTynHoro
GaHKiBCbKOro AHA Micrns NpoBEeAEHHsT onepauin 3@ PaxyHkom).

19.3. Obwupatoun uen Cepsic, KnieHT Noromxkyerbcsl Ha NPUAHATTS Ha cebe pu3nMKy [OocTyny TpeTix ocidé ao
iHdbopmalLi, Wo MICTUTbCS Y BUNMCKAX, HaficnaHNX Ha agpecy eneKkTPoHHOI NowTn, 3a3HadveHy B 3asBi. B Takomy
pa3i baHk He Hece BiOMNOBIAaNbHOCTI 3@ PO3roNOLWEHHS AaHMX, 3a3Ha4YEeHUX Y BUMUCKAX.

20. NOPAOOK BIAKPUTTA TA OBCINTYITOBYBAHHA OEMNO3UTHUX PAXYHKIB, ymoBu 3any4eHHs Bknaais
(AoroeiP BAHKIBCbKOI'O BKITALY)

20.1. 3aranbHi NONOXEeHHS.

20.1.1. BignosigHo go uboro [orosopy baHk 3any4yae Big KnieHta Ha Bknag rpowuosi kow Ty B 6e3roTiBkoBin hopmi

B PO3Mipi, BanioTi Ta Ha CTPOK, 3a3HadeHi B 3asaBi Npo po3mileHHa Bknagy Tta/abo B [enosnTHux nporpamax, i3

3060B’a3aHHAM BunnadvysaTu KnieHTy cymn Bknagy Ta npoueHTr Ha ymoBax Ta B NOopsaky, nepegbadveHnx 3assoio

npo po3milieHHsa Bknagy ta uum [lorosopom.

20.1.2. baHk BigkpuBae KnieHTy [1eno3nTHU paxyHOK MPOTArOM OAHOro onepaudinHoro AHA 3 AaTth NpUAHATTA

BaHkom 3asiBu npo po3milleHHsa Bknagy Ta HagaHHSA iHWKWX OOKYMEHTIB, HeobXigHux ans BigkputTa OenosutHoro

paxyHKy 3rifHO 3 YAHHUM 3aKOHOaBCTBOM.

20.1.3. 3apaxyBaHHS KOWTIB Ha [1en0o3nTHUIN paxyHOK 3OIACHIOETLCS OOHMM i3 3a3Ha4YeHUX cnocobiB 3anexHo Big

HasBHOCTi y KnieHTa PaxyHky y baHky Ta/abo HasiBHOCTi Ha HbOMY AOCTaTHIX KOLUTIB:
a) WSAXOM OOroBipHOro cnmucaHHs baHkom kowTiB 3 PaxyHKy y po3mipi cymu Bknagy B AeHb noyaTtky CTPOKY
po3MileHHs Bknaay (y pasi akwo Ha MOMeHT po3amilleHHs Bknagy KnieHT mae Bigkputuin y baHky PaxyHok, B
T.4. WO BigKpUTUN/OGCNYroByeThCA 3rigHO i3 UMM [loroBopom ). Y BMNagKy, SIKLWO CTAHOM Ha AaTty no4vaTky
CTPOKY po3MillieHHA Bknagy BuMKoHaHHA BaHKOM Takoro cnvcaHHs B po3Mmipi, WO OopiBHIOE cymi Bknagy, €
HEMOXITMBMM BHACcMigOK HeOOCTATHOCTI KowTiB Ha PaxyHky abo BHacnigok iHWUX MpUYMH,  SKi
YHEMOXITMBIIOTL BUKOHaHHA gebetoBux onepauii 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOOABCTBOM,
BBaXaeTbCs, Wo Bknaa baHkom He 3anydeHui, a 3asBa Npo po3milleHHa Bknaay Takoto, Wwo He noaaHa.
abo
6) nepepaxyBaHHs KnieHTom cymu Bknagy Ha okpemuid paxyHok BaHky, 3a3HayeHun y 3asiBi Npo po3MilLeHHS
Bknagy y noBHOMY 06cCsi3i 3 paxyHKy B iHLIOMY 6aHKy He Mi3Hille AHs noYaTKy CTPOKY po3MileHHst Bknagy (y
pasi sIKLLO Ha MOMEHT po3MillleHHs Bknagy KnieHT He mae Bigkputoro y baHky PaxyHky abo Ha BigkpuTomy y
BaHky PaxyHKy HegocTaTHbO KOWTIB ANA po3milleHHs Bknagy) 3 HacTynHUM 3apaxyBaHHAM KOLUTIB Ha
[deno3ntHun paxyHok. Y Bunagky HeBuKoHaHHsi KnieHTom Lboro o60B'a3ky abo BUKOHAHHS Oro HE B MOBHOMY
006casi, BBaxaeTbcd, Wo Bknag baHkom He 3anyyeHun, a 3asBa npo poamiweHHs Bknagy Takow, wo He
nogaHa. MNpn ubomy BaHk noBepTae Cymy KOLUTIB, LLO HaAinLwa Ha OKpeMuid paxyHok baHky He B NOBHOMY
00cA3si, B AeHb i1 HAAXOMKEHHSA HA PaxyHOK, 3 IKOro Us cyma Haginwna, abo Ha PaxyHok B BaHky, 3a3HadeHui
y 3asiBi Npo po3milleHHs1 Bknagy.

20.1.4. Y pasi, sKwo Ha gaTy noganHa KnieHtom 3asiBu npo po3miweHHs Bknagy bankom 6yae BusiBnenuin cakt

HeHagaHHa Oyab-SKOro 3 AOOKYMeHTIB 3rigHo 3 n.20.1.2. uboro foroBopy abo HagaHi paHille AOKYMEHTU BTpaTHATb
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CBOK aKTyasnbHICTb/YMHHICTL 4epe3 3MiHM YCTAHOBYMX, PEECTpauiMHUX AOKYMeHTiB KnieHTa, 3MiHM y cknagi
nignucaxTiB Ta/abo iHWi 3MiHK, siKi NOTPebyloTb NPOBEAEHHS] YTOUYHEHHS iHdhopMmalLii 3 igeHTudikauii KnieHta baHkom
3rigHO 3 YMHHMM 3aKOHOOABCTBOM, abo 3asdBa npo po3MilleHHs Bkragy 3anoBHeHa KnieHTom ycynepey ymoBam
uboro [loroBopy Ta/abo noro gogatkis, Taka 3asiBa npo po3mileHHs Bknagy, BBaXaeTbCsi TaKkolo, WO He nogaxa, a
KnieHT noBuvHeH Hagatu go baHky akTyanbHi JOKYMEHTW, WO HeobxigHi and OOTPUMAaHHA BMMOI YMHHOIO
3aKOHOAABCTBA LLOAO BIAKPUTTS, BUKOPUCTAHHA Ta 3aKpUTTS paxyHKiB, HanexHoi nepeipku KnieHta Ta/abo HoBy
3asBy npo po3milleHHs Bknagy ToLo.
20.1.5. Bknapg 36epiraetbca B baHky npoTarom CTpoOKy, BuM3HadeHOro 3asiBoto nNpo po3mieHHss Bknagy. Ctpok
36epiraHHsa Bknagy obumcnoeTbed Big AaTy 3apaxyBaHHs cymu Bknagy B noBHoMy 06ca3i, nepenbadeHomy 3asiBoto,
Ha [leno3nTHui paxyHok KnieHTa B BaHky.
20.1.6. lNMoBepHeHHa cymun Bknagy 3piicHioeTbes baHkom y AeHb, Konu 3akiH4yeTbes CTpok 36epiraHHs Bknagy,
3a3HaveHun B 3asBi, WNsxomM 6e3roTiBKOBOro nepepaxyBaHHsi cymu Bknagy Ha paxyHok KnieHTa, BkasaHun B 3asBi.
Akuio geHb noBepHeHHs Bknagy 3rigHo i3 3asBoto npunagae Ha Hepobounn aeHb baHky, noBepHeHHs cymn Bknaay
3[iMCHIOETLCH B NEPLLMI poO0YMIA AEHb, WO € HAaCTYMHMM 3a HEPOBOYMM OHEM.
20.1.7. MpoueHTn HapaxoBywTbca baHkoMm Ha cymy Bknagy y BanioTi Bknagy, nounHawoum 3 OHA 3apaxyBaHHS
rPOLLOBUX KOLUTIB Ha [1eno3nTHMIA paxyHok KnieHTa (BKntovaroum Len AeHb) | 4o OHS, Sk nepeaye AHI0 NOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHta 3 iHwux niactae (B TOMY YKCHi, B NPUMYCOBOMY MOPSAKY), BKITHOYHO.
20.1.8. HapaxyBaHHs npoueHTiB BiabyBaeTbCca y po3mipax, Bu3HadeHumn [enosntHumun nporpamamu bBaHky, siki
4isnu Ha paTy nignucaHHa 3assu, HagaHoi KnieHtom abo norogxeHumu 3 BaHkoM iHAMBIAyanbHUX po3Mipax,
Bka3aHux B 3aaBi KnieHTa.
20.1.9. lMpoueHTM HapaxoBYTbCS i3 po3paxyHKy 365 (TpucTa WicTaecaTt N‘aTb) AHIB Y poui.
20.1.10. Bunnarta npoueHTiB BaHkoM BigGyBaeTbCA WNAXOM NepepaxyBaHHSA CyMM MPOLEHTIB Ha paxyHoK KnieHTa,
BkasaHui B 3asBi.
20.1.11. Bunnata npoueHTiB MoXe BiabyBaTnCcb 0AHUM i3 3a3Ha4YeHux y 3asiei cnocobis:

® KOXHOro 3a3Ha4yeHoro B 3asBi ymcna micausa/ksaprana i B AeHb NoBepHeHHs Bknaay;

® O[JHOPA30BO - B AeHb NOBepHEHHs Bknaay.
Mpu ubomy, B OeHb BUMKOHaHHA BaHkom 3asBu npo 3miHy ymoB Bknagy, nogaHoi KnieHTom, sKwo ii ymoBamm
nepenbaveHa 3miHa cTpoky Bknagy, baHk mae npaBo BMKOHaTU OQHOPAa30BY BMMNNATy NPOLEHTIB, HApaxoBaHWX 3a
nepiog 3 AaT OCTaHHbOI BUMMATX NPOLEHTIB A0 AaTh BUKOHaHHA BaHkom 3asBu (SKWo BunnaTta nNpoueHTiB He
BigbOyBanach 3a gatu po3milleHHs Bknagy, BunnaTta NpoLeHTiB BigbyBaeTbCA 3a nNepiog 3 4aTu po3MilleHHs Bknagy
00 AaTu BMKOHaHHA BaHkom 3asiBn);
20.1.12. BbaHK Ma€e npaBoO BCTAHOBIIOBATU HOBi YMOBW [1eno3uTHUX nporpaM (3oKkpema, B YacTWHi 3MiHM pO3MipiB
NPOLEHTHUX CTaBOK 3a 4eno3ntamm), NoBiaoMmBLLM KnieHTa LWNSAXoM po3MilleHHs BignoBigHoi iHdopmadii Ha CanTi
BbaHky. HoBi ymoBu [deno3anTHux nporpam LitoTb 3 gatu, BU3HaYeHoOi BaHkoMm, i He nowwuplooTbea Ha Bknaaw,
po3amilLeHi KnieHTom o uiei gaTu.
20.1.13. OoctpokoBe Buny4eHHs Bknagy KnieHtom (o cnnmBy nepegbayeHoro BignoBigHOW 3asBOK CTPOKY
36epiraHHA Bknagy) gonyckaeTbCs BUKNIOYHO 3a 3rogoto baHky (skwo iHwe He nepegbaveHe ymosamn Bknagy)
20.1.14. TMpwu pocTpokoBoMY BuUry4YeHHi Bknagy baHk 3fincHIoe nepepaxyHOK NPOLEHTIB, HAaNeXxHUX Ao BuniaTtu
KnieHTy, BUX0Aa4mM 3 NpOLEHTHOT CTaBku, 0bymoBrieHoi 3asB0oto Npo po3miweHHs Bknagy Ta/abo 3assoto Npo 3MiHy
ymoB Bknagy. lNepepaxyHOK NpoueHTIB 34iNCHI0ETLCA BaHKoM, BMXoas4M 3 hakTUYHOIO CTPOKY PO3MILLIEHHS KOLUTIB
Ha paxyHKy Ta 3a MpPOLEHTHOH CTaBKOl, nepedbayeHolo AiloyMMyM Ha AdaTy Takoro BuiyyYyeHHs [eno3nTHumu
nporpamamu, Ta/ abo 3asBoto.
20.1.15. TMpw goctpokoBoMy BunyYeHi KnieHtom Bknagy BaHk HaOyBae npaBo Bumaratu Big KnieHTa noBepHeEHHS
CYMU, LLO CTAHOBUTb PI3HULIO MiXK CYMOK OTpPUMaHUX paHiwe KnieHTOM NpOLEeHTIB, po3paxoBaHWUX 3a CTaBKOIo,
nepenbayeHoo 3asBOt0, Ta CYMOK NMPOLEHTIB, pPO3paxoBaHMX 3a CTABKOK, BKa3aHO Yy BiANOBIAHIN 3aaBi Npo Take
JocTpokoBe BunydeHHs. KnieHT Hagae BaHky npaBo yTpumaTtu cymy HagMipHO oTpuMaHuX KrieHTOM MpoueHTIB i3
cymu Bknagy, ska noBepTaeTbCa NOMY AOCTPOKOBO, B AeHb JOCTPOKOBOro noBepHeHHs Bknagy. CTopoHu Ainwnm
3roAm npo Te, Wo nicnsa yrpuMaHHa baHkom npu nosepHeHHi Bknaagy cymu HagMipHO oTpuMaHnx KnieHToM NpoLeHTiB
i3 cymn Bknagy, 3060B’s3aHHA KnieHTa wono cnnatu baHky HagMipHO OTpYMaHux npoueHTiB 3a uMm [JoroBopom B
AeHb noBepHeHHHA Bknafy Ta 3060B’a3aHHS baHky woao nosepHeHHs KnieHTy YactuHmn Bknagy, B po3mipi HagMipHO
crnnadyeHnx KrieHTy npoueHTiB 3a umm [JOroBopoMm, BBaXatrTbCs NPUNUHEHMMU 3apaxyBaHHAM 3YCTPIYHMX
OAHOPIOHMX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.
20.1.16. Axwo nicnsa 3akiH4eHHs cTpoky 30epiraHHsA Bknagy, 3asHayeHoro B 3asBi, icCHy0Tb 0OMexeHHs1 KnieHTa B
npasi BiNbHOIO PO3NOPAIKEHHS KOLTaMu Ha [Jeno3nTHOMYy paxyHKy(B TOMY 4MUCri, BHAcCMigoOK apeLluTy, iHLmMX
nybniyHMX OO TSDKEHD):
- KOWTK, Y po3nopsmKeHHi akMMu KnieHta Oyno obmexeHo, BunnadytoTbes BaHKoM ocTaHHbOMY nuvwe nicns
CcKacyBaHHS TakMx 06MexeHb
- Ha KowTW, y po3nopsmkeHHi skummn KnieHta obmexeHo, HapaxoBYHTbCSA NPOLIEHTU Yy PO3Mipi, BUSHAYEHOMY
Hopatkom Ne7 o yboro [loroBopy, NovMHarum 3 AHS 3aKiHYEHHSA CTPOKy 30epiraHHs Bknagy, 3a3HaveHoro B 3asiBi,
Ta 4O OHSA, KW nepenye OH noBepHeHHs baHkom Bknagy nicnsi ckacyBaHHA Takux 0OMeXeHb.
20.1.17. Y pasi cnucaHHa kowTiB 3 [eno3autHoro paxyHky KnieHTa, Bigkputoro Ha nigctasi 3asiBu, 9K B
NPMMYCOBOMY MOPSAKY, Tak i LIMASXOM OOrOBipHOrO CNMCaHHSA, 3i cnnvBom nepegbadveHoro 3asBo CTPOKY
36epiraHHsa Bknagy, baHk nosepTtae KnieHTy yactuHy Bknagy, ska 3anuwwunace Ha [eno3utHoMy paxyHky KnieHTa
nicNsa Takoro CruncaHHs.
20.1.18. BbaHk 3060B’s13aHWIA:

a) HapgaeaTtu iHdopmaLito KnieHTy cTOCOBHO 06cnyroByBaHHs [,eno3mTHOro paxyHky.
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0) noBectn go Bigoma KnieHta Homep [leno3ntHoro paxyHky KnieHTa He mi3Hilie pobo4oro gHsA, HacTymnHOro
3a gHeMm BigkpuTTS [1eno3nTHOropaxyHky.

20.1.19. baHk mae npaBo:
a) y nepeagbayennx uum [loroBopom Bunagkax BigMoBuTU KrieHTy y 36inbLieHHi cymn Bknagy.
0) 3akpuTu [1eno3nTHUM paxyHok, BigkpuTuin KnieHTy Ha nigctaei 3asBu, y BUNagkax:
» HenepepaxyBaHHsA KnieHTom BaHky cymy Bknagy y nopsgky Ta cTpoku, nepegbadeHi umm [Jorosopom, abo
nepepaxyBaHHsi cymu Bknagy B 06¢sa3i, HegoctaTHbOMY A5 BUKOHaHHS baHkom 3asasu KnieHTa;
= cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B noBHomy o6cs3i y Bunagkax, nepepbayeHmx
3aKOHO4ABCTBOM (MPUMYCOBE CnmncaHHs), umMm [JoroBopom, 3 iHiuiatmen KnieHta abo BHaCnigok AOroBipHOro
CNUCaHHS;
" B iHLWIKMX BMNagkax, nepegbavyeHnx 3akOHOAaBCTBOM.

20.1.20. KnieHT 3060B‘a93aHW:
20.1.20.1. cBoevacHo HagaBatT baHky iHpopmaUilo Npo 3MiHY CBOro MiCLE3HaxXOKEHHS, a TaKOX CBOIX
DaHKIBCbKMX PEKBI3NTIB, O BU3HaAYEHi B 3asBi B AKOCTi PEKBi3VTIB ANst OTPUMaHHA cyMmu Bknagy i npoueHTiB.
20.1.20.2. B feHb OTPUMaHHS CTaBUTK CBIK Nignuc Ha Josigui Npo cuctemMy rapaHTyBaHHA BKNagiB isnyHmux
ocib (3rigHo i3 JogaTkom 12 go uboro [JoroBopy) y naneposivi opmi.

20.2. OcobnusocTi 3any4eHHs Bknaais Ha ymoBax npoayKTy «[1eno3uT rHy4ykun»

20.2.1. Y pasi nogaHHsa 3asiBM Npo po3MmileHHs Bknagy Ha ymoBax «[eno3uT rHydkuny KnieHTy BioKpuBaeTbCs
Aeno3nTHa NiHis, B pamMKax siKkOi MOXYTb BiOKpMBaTUCb HeoOMeXeHa KinbKicTb [leno3uTHMX paxyHKiB, Ha sKi
3anydatumyTtbesl Bknagm (TpaHwi), cyma, CTPOK Ta NPOLEHTHa CTaBka sikMx 0OyMOBMOBATUMETLCS BigMnoBiAHUMU
3aaBamu.

20.2.2. KnieHT camMOCTiNHO BCTaHOBIMIOE CTPOK PO3MiLLeHHs koxXHoro Bknagy(TpaHLwy) B paMkax Aeno3nTHOI MiHii,
HagaHoi Ha yMoOBax NpoAaykTy «[eno3wT rHydkui», npu LbOMY CTPOK KOxHOro Bknagy (TpaHwy) He Moxe
nepeBuULLlyBaTV BCTAHOBIMEHWI CTPOK Aii AEMO3UTHOI NiHii.

20.3. .IHwi ymoBu

20.3.1. 3a HeBukoHaHHA BaHkom 000B’A3Ky OO0 CBOeYacHOro noBepHeHHs Bknagy Ta/abo 3a HecBoevacHy

BMNNaTy npoueHTiB baHk Hece BignoBiganbHICTb Y (OPMi NEHi, WO po3paxoBYeETLCS Bid CYMW HEBMKOHAHOrO BYaCHO

3000B’A3aHHs B pO3Mipi noagilHOI 0bnikoBoi cTaBkn HauioHanbHoro 6aHky YkpaiHu, sika gisna y nepiog, 3a sikui

CNnaYvyeTbCs NEHH 3a KOXEH AeHb NPOCTPOYEHHS.

20.3.2. baHk He Hece BigNOBIgANbHOCTI 3a HEBMKOHAHHS CBOro 3000B’A3aHHS LWOAO NoBepHeHHs Bknagy Tta/abo

LLo4o BMNaTK NPOLEHTIB B TOMY pasi, KOMnu Lie cTanocs BHacCMigoK HECBOEYACHOro noBigomrieHHsa KnieHTom npo

3MiHy 1ioro 6aHKIiBCbKMX PEKBI3WTIB, @ TaKOX KOnu nosigoMneHHsa KnieHTa npo 3MiHy pekBi3WTIB MIiCTUIO HETOYHY,

HenoBHy Ta/abo nomunkoBy iHopMaLito. Y BUNaaKy, SKWO BHACNIAOK HEBIPHO (abo HeTo4HO) BkadaHux KnieHTom

GaHKIBCbKUX PEKBI3WTIB ANs OTpUMaHHSA cymu Bknagy Ta npoueHTiB baHk He Mae MOXNMBOCTI 34iMCHUTY BIGNOBIAHUIA

nnatix abo nepepaxoBaHi baHkoM Ha nigcTasi BignosigHoi 3aaBu KnieHTy kowTn noBepHynuca BaHky, Taki cymm

36epiratoTbes B baHKy 40 3anuTaHHA (Npy LbOMY CyMM NPOLEHTIB, WO nignaraoTb cnnati KnieHTty, He 36inbLuytoTb
cymy Bknagy). 3a yac Takoro 36epiraHHs XXo4Hi MPOLEHTM Ha Taki CyMU, a TaKOX MNEHS 32 MPOCTPOYEHHS BUKOHAHHS
3000B'si3aHb 3a LM [JOroBOpOM, HE HapaxoBYTbCA Ta He NignaratTb cnnati baHkom.

20.3.3. lMNMopaHHaM y BaHk 3aaBu npo po3mileHHs Bknagy Ta npueaHaHHaM o uboro [Jorosopy KnieHT BU3Hae, Wwo:
20.3.3.1. 3agBa npo po3miweHHsa Bknagy Ta uen Jorogip (3okpeMa, nigpo3ain 21), a Takox yci gogaTku Ao
HbOrO pa3oM CKragalTb EAUHUA OOKYMEHT — [Jorosip 6aHKIBCbKOro BKNaay.
20.3.3.2. BiH, go nignucaHHa 3asBu npo po3miweHHs Bknagy, osHavomneHwn 3 [JoBigkow npo cuctemy
rapaHTyBaHHs BKnagiB ¢ismyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [dorosopy), WO 3acBigyvyeTbCH
okpemuMm nignucom KnieHta abo okpemuMm nosigomMneHHsaM KrieHTa npo ii ogepkaHHs; (ue MOMnOXeHHs
nowmpoeTbes Ha KnieHTis, ki € isnyHumm ocobamm)

20.3.4. JoroBip 6aHKIBCbKOro BKNaAy BBaXa€ETbCH YKNAAEHUM Yy HACTYNMHUX BUNaaKax:

-y pasi nignucaHHa KnieHTom 3asBu npo posmiweHHa Bknagy y naneposin ¢opmi - 3 gatu il OTpUMaHHS

YMNOBHOBaXeHUM MpauiBHUKOM baHky

-y pasi nignucaHHa KnieHTom 3asiBu Npo po3milleHHA Bknagy B enekTpoHHiN hopMmi - 3 aTh HaKNageHHs Ha Hel

KeanidikoBaHoro EIN abo YaockoHaneHoro ElM.

20.3.5. 3 meTolo HagaHHA KnieHTy MOXNMBOCTI BCTAHOBUTU AaTy yknageHHs [oroBopy 6aHkiBcbkoro Bknagy baHk

Ha Bumory KnieHTa:

- Hapae ocobucty KnieHty abo noro ynoBHOBaXxeHOMY NpeACTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3asiBu

npo po3miweHHs Bknagy i3 BigmiTkolo BaHKy npo ii oTpMMaHHs — y pasi nogaHHs KnieHTom nanepoBoi 3asisu npo

po3mileHHs Bkrnaagy
abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyeHy wnsxom HaknagaHHs KeanicikoBaHoro EIN BaHky

CkaHoBaHy konito 3asBsu nNpo po3milleHHsa Bkrnaay i3 BigmiTkoto baHky npo ii oTpumaHHs — y pasi nogaHHsa KnieHTom

naneposoi 3asBuK NPo po3milleHHs Bknaay;

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy winsxom HaknaganHa KeanigikosaHoro EMN BaHky

€eMNeKTPOHHY Konito 3asiBu nNpo po3milwleHHs Bknagy pasom 3 iHdopmauieio npo aaty HaknagaHHs KrieHTom

KeanicikoBaHoro EIN abo YgockoHaneHoro EM - y pasi nignucaHHsa KnieHTom 3asBu npo po3miwleHHs Bknagy B

€MNEeKTPOHHIN popmi.
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20.3.6. He pigwe Hixx oguH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagaBaTty KnieHTy (disnyHin ocobi) [oigoky npo
CUCTEMY rapaHTyBaHHsS BknagiB isnyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [JoroBopy) y naneposii abo
€NeKTPOHHIN cdopMi, HapoyHo, 3a gonomorot 3acobis Cepsicy «IHTEPHET-BAHKIHIM » abo wnsixom po3MilleHHs
iHdbopMaLuiMHOro nNoBiAOMIIEHHS Ha odiuiHOMY cainTi baHKy i3 nocMnaHHAM Ha akTyanbHy (opmy [OBIOKM Ha
MOMEHT PO3MILLIEHHSA TaKOro NOBiAOMIIEHHS.

20.3.7. Hosigka, nignucana KnieHtom o nignucanHs 3asiBu npo posmiweHHsa Bknagy (n. 20.1.20.2. n. 20.4.3.2.
uboro [loroBopy), 36epiraetbca y baHky B cnpasi 3 1opnan4HOro opopMneHHst paxyHky (y pasi nigTBepa)KeHHs B
naneposin dopmi). Y pasi akwo Taka [Josigka HagaBanacs 3a JONomorot 3acobis iHpopmaLiiHuX, iHopmMaLifnHo-
TeneKkoMyHiKaLiHUX CUCTEM B ENEKTPOHHIN hopmi, y BaHky 36epiraeTbca nosigoMmneHHsa KnieHta npo i oaepxaHHs.

21. NOPAOOK HAOAHHA MnMocnyr 3APMNATHOIO NPOEKTY

|. YMoBM nigkntoyeHHA nocnyrn 3apnnaTHOro NpoeKTy

21.1. lMocnyra 3apnnaTHOro MpoekTy HajaeTbcs KnieHTy 3a ymMoBM MofaHHs 3asiBM  NpO HagaHHs mnocnyr
3apnnaTHoro npoekTy (doaaTtok 13), norogxeHoi baHkom.
Y pasi, SKLLOo Ha MOMeHT npueagHaHHsa KnieHta go uboro [loroBopy, 3asHadeHa nocnyra Hagasanacb KnieHty baHkom
Ha nigcTaBi OKPeMOoro 4OroBopy, NPeAMETOM SIKOrO € HaJAaHHS KOMMSEKCY NOCNYr 3 BiQKPUTTS MOTOYHMX PaxyHKiB Ha
KOpu1CTb Pi3NYHUX OCiO, 3apaxyBaHHsA Ta BUMMATK 3apo0biTHOI NnaTu Ta iHWKX nnaTtexis, 3asiBa Npo HagaHHS Nocnyr
3apnnatHoro npoekTy KnieHTom He HagaeTbed, nocnyra 3apnnaTHOro NPoeKkTy MNigkmnoyaeTsca TakoMmy KnieHTy Ha
nigctasi 3asBu NPo 3MiHYy yMOB 0BCIyroByBaHHS.
BaHk BigKpvBae NOTOYHI paxyHku isnyHMM ocobam (gani — PisnyHi ocobun) Ansa 3QiMCHEHHA AesKkuX BUAIB BMNnat
(3apobiTHOI NNaTtu, anBigeHaiB, CTUNEHAIN, NEHCIN, colianbHOT 4ONOMOMY, NOBEPHEHHSA HAASIULLIKOBO CNavyeHnx cym,
iHWKMX BUNMaT) Ha nigctasi 3asdBu Npo HagaHnHA nocnyr 3apnnaTtHoro npoekty (Jogartok 13), noromkeHoi baHkom,
Ta BU3HaYeHNX uum [oroBopoM iHLIMX JOKYMEHTIB.
21.2. KnieHT onsa BigkputTa paxyHkiB ®isnyHnm ocobam 4Yepes CBOro npeacraBHuka (idnyHa ocoba — nignpuemeLb
MOXe nogaTtu 3a3HadeHi HUXK4Ye JOKYMEHTU 0cobucTo) nogae [o baHky Taki JOKyMeHTU:
1) 3asiBy npo HagaHHS nocnyr 3apnnaTHOro NPoeKTy;
2) nepenik PianyHux ocib i3 3a3Ha4YeHHSAM igeHTUdIKaLINHMX AaHMX LUMX OCib y bopmi enekTpoHHoro danny
cneuiansHoro gopmary (JogaTtok 14) Ta y Bunagkax, nepeadaveHux umm [JJoroBopom - Ha nanepoBOMY HOCii
(Jopatok 15);
3) B3asBy Ha npuegHaHHA Jo [JoroBopy KOMMMEKCHOro 6aHKiBCbkoro o6cCnyroByBaHHA ¢isM4HMX OCiO,
3anoBHeHy i nignucaHy PisnyHo ocoboto.
4) xonii oiuiHNX AokymeHTiB Pi3nyHMX Ocib, 3acsigyeHi B ycTaHOBNEHOMY NOPSAKY, 3 iHopMalieto, Ky
BaHk 3060B'A3aHMIN BCTAHOBUTY BiANOBIAHO 4O 3aKOHOA4ABCTBA YKpaiHN 3 METO HanexHoi nepesipkn ocobu.

HapaHHsaM BuLe3a3HayeHMXx AoKyMeHTIB KnieHT nigTBepmkye HasBHICTb 3roan PisndHux ocib, HagaHoi KnieHTy Ha
BiaKpUTTA KnieHTOM NOTOYHMX paxyHKiB Ha kopucTb PisauyHux ocib B BaHky.

21.3. BupaTtkoBi onepauii 3a TakMuMu paxyHKamu 34iNCHIOTbLCS nicns 3BepHeHHs ®PisanyHoi ocobu o BaHky,
npea'sBreHHa Het OOKYMEHTIB, Wo AaloTb 3mory baHky BepudikyBaTtun ii K KknieHTa, Ta yknageHHs [dorosopy
KkoMnnekcHoro 6aHkiBcbkoro obcnyroByBaHHs pisnyHMx ocib.

1. Mopsaok HagaHHA NOCHyr.

21.4. baHk BigkpuBae PisandHMM ocobaM MOTOYHI paxyHKM B HauioHanbHiM Ta/abo iHO3eMHiN BanoTi YKpaiHu,
Bunyckae i Bugae im BIK mixHapogHux nnatikHux cuctem Ta IMIH 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM YKpaiHu
BiANOBIgHO 0o TapudiB baHky Ha o6cnyroByBaHHst doisnyHMx ocib y TepmiH go 10 (gecAtn) 6aHKiBCbKUX OHIB Nicns
HagaHHsa KnieHTom gokymeHTiB, nepegbadeHux n. 21.2 uboro [orosopy.
21.5.1ns 3apaxyBaHHS rPOLUOBUX KOLUTIB HA NOTOYHI paxyHku ®ianyHunx ocid KnieHT 3060BA3aHuMin:
21.5.1. Hagatn B baHk BigomicTb 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH» y Burnaai enekrpoHHoro
danny cneuianbHoro opmarty 3 pekBi3auTamy NOTOYHMX paxyHKiB PisnyHMx ocib, 3a3HayeHo Cymolo
3apobiTHOI nnaTu, iHWKMX BuNNat nependadeHrMx YMHHUM 3aKOHOAABCTBOM YKpaiHW, €Ki NignaraloTb
3apaxyBaHHI0 Ha NOTOYHI paxyHkn PisnyHmx ocib Big KnieHta 3a popmoto Jogatka 16. Mpu upomy:
21.5.1.1. Y pasi BiACYTHOCTI TEXHIYHOI MOXITMBOCTI HagaHHa BigomocTi 3 BukopuctaHHam Cepsicy
«IHTEPHET-BAHKIHI », BigomicTb HagaeTbCs Ha nanepoBOMY HOCIT i MiANMCYETbCA YMOBHOBaXXEHUMMU
ocobamu KnieHTta i3 ckpinneHHsm nedvaTkoto KnieHta ( y pasi HagsHocTi) (JogaTok 17). Y BMNaaky HagaHHs
BigomocTi Ha nanepoBoMy Hocii KnieHT gogatkoBo Hajae baHky iHpopmalito Ans 3apaxyBaHHS KOLWTIB Ha
NOTOYHI paxyHku PisnyHMX ocid Ha enekTPOHHOMY HOCIT 3a hopMoto, HaBedeHow y Joaatky 16.
21.5.1.2. Y BigomocTi HagaeTbcs iHpopMaLiss Npo NOTOYHI paxyHkn PisnyHux ocib, wono Akux KnieHtom He
HaJaBanoch BiAnoBiaHe noeigoMneHHs B baHk 3rigHo i3 n. 21.12 uboro Jorosopy.
21.5.1.3. BigomicTb noBnHHa OyTu HagaHa 0o baHky He nisHiwe gHSA nepepaxyBaHsa CymMun BUMMaTy BigNnoBiaHO
no n. 21.5.2. ysoro forosopy.
21.5.2. lepepaxyBaTn Ha paxyHOK baHky, 3asHaveHun y 3asiBi npo HagaHHa nocnyr 3apnnaTtHoro
npoekTy/3asBi Npo 3MiHYy yMOB 0OCNyroByBaHHs, 3aranbHy CyMy BUNNATW MiCrsi Cnnath BCiX 0OOB'sI3KOBMX
nnartexis 0o 6lo4KeTy He MisHille 3anfnaHoBaHOi AaTy 3apaxyBaHHSA KOLUTIB HA MOTOYHI paxyHKn Di3nyHmX
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oci6. Akwo Bunnatu 3giicHioTbea B gonapax CLUA ta / abo €BPO, HeobxigHO nepepaxyBaTy KOLITH i3
3a3Ha4YeHHAM BigNoBiAHMX PEKBI3UTIB AN NepekasiB B iHO3EeMHiIl BanoTi.
21.5.3. OgHOYacHO 3 BMKOHAHHSIM MepepaxyBaHHsl TPOLLIOBUX KOWTIB 3rigHo n. 21.5.2 uboro [lorosopy,
nepepaxyBaTu 3arasnibHy CyMy KOMiCil 3a 3apaxyBaHHS rPOLLOBMX KOLUTIB Ha NOTOYHI paxyHku PisnyHux ocib B
po3mipi, BcTaHoBneHoMmy B Tapudpax MakeTiB/ Tapucdax baHky Ha obcnyroByBaHHsS 3apniaTHUX MPOEKTIB
KopnopaTMBHUX KMIEHTIB Ta couianbHMX BMNMaT BignoBigHO A0 3asiBU Npo HagaHHs nocnyr 3apnnaTHoro
npoekTy/3assu Npo 3MiHy yMOB 06CyroByBaHHSI.
21.6. baHk 3apaxoBye KOWTM Ha MOTOYHI paxyHkn PisnyHux ocid BIiANOBIAHO [0 peXxumy, BCTAHOBIIEHOrO
HOpMaTMBHUMM akTaMu HauioHanbHoro 6aHky YkpaiHu, 3rigHo 3 gaHumu, BusHadeHnmun KnieHtom y BigomocTi, 3a
YMOBW KOPEKTHOTO 3a3Ha4YeHHs PEKBi3UTIB NOTOYHMX PaxyHKiB, He MidHille HacTynHOro 6aHKIBCbKOro AHA BUKIIOYHO
3 MOMEHTY BMKOHaHHSA KniEHTOM BCiX HUXYEBUKNAAEHUX YMOB:
- HapgaHHs B baHk Big KnieHTa BimomocrTi;
- HagxomkeHHs B baHk Big KnieHTa nnaTtexy Ha 3aransHy cymy BigomocTi BignosigHo go n. 21.5.2. aaHoro
[orosopy;
- BiCYTHICTb MOMUIOK NpKM nepeBipui AaHux BignosigHo go n. 21.7.1. Ta 21.7.2. uboro [oroeopy,
- cnnarta KoMicii 3a 3apaxyBaHHS! KOLUTIB Ha NMOTOYHI paxyHkn PisnyHuX ocid BignosigHO A0 yMOB 3asBu npo
HagaHHA nocnyr 3apnnaTtHoro npoekTy/ 3asiBu Npo 3MiHy yMOB 06CNyroByBaHHS Ta Lporo [lorosopy.
21.7. baHk nepeBipsi€ BiANOBIOHICTL:
21.7.1. Cymun BigomocTi, HagaHoi 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» cymi Bunnatu,
oTpumMaHin Big KnieHTa ang nodanblioro 3apaxyBaHHSA KOLWTIB HA MOTOYHI paxyHku PisnyHux ocib. baHk He
30iMCHIOE Nepen 3apaxyBaHHAM KOLUTIB MepeBipKy BiAMOBIAHOCTI PEKBi3UTIB HOMEPY MOTOYHOIO pPaxyHKY
®isnyHoi ocobu Ta iT npisBuLLa, iM‘A Ta N0 6aTbKOBI (3a HAABHOCTI) y pasi HagaHHA BigoMOCTi 3 BUKOpUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ».
21.7.2. Cymn BigomocTi cymi BunnaTtu, oTpumanin Big KnieHta ans noganblUoro 3apaxyBaHHSI KOLWUTIB Ha
MOTOMHI paxyHkM QisanYHMX 0CiO, a TakoX BiAMNOBIAHICTbL PEKBI3NTIB HOMEPY NOTOYHOIO paxyHKy PisnyHoi ocobu
Ta il npi3BMwwa, im‘a Ta No 6aTbKoBI (32 HasiIBHOCTI) y pasi HagaHHA BigomocTi y naneposii opmi 3rigHo i3
DopaTtkom 17.
21.8. B pasi BusBnNeHHs noMunok npu nepesipui baHkom gaHux BignosigHo go n.21.7.1. Ta 21.7.2. uboro [lorosopy
BaHk nosigomnse KnieHTa Npo HEMOXMMBICTb 3apaxyBaHHS KOWTIB Ha MOTOYHI paxyHku PisnyHux ocib i3
3a3HaYeHHAM MPUYMH Ta NepenikoMm NMOMUMOK MpoTarom 2 (ABOX) GaHKIBCbKMX AHIB. 3apaxyBaHHS Ha MOTOYHI
paxyHkn ®isnyHmx ocidé baHk 3airicHIoe nicnsa ycyHeHHs KnieHTOM MOMMIIOK Y CTPOK, 3a3HayeHun y n. 21.6. uporo
Horosopy.
21.9. BaHk noBepTae KnieHTy rpoLLOBi KOLWTK, WO He Byrnn 3apaxoBaHi Ha NOTOYHI paxyHkn PisnyHuX ocib y 3B'A3Ky
3 HEBMKOHaHHAM BuMoOr n.21.5 gaHoro [loroBopy He nisHiwe 3 (Tpbox) 6aHKIBCbKMX AHIB 3 AaTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok baHky, 3a3HadeHun B 3asBi Npo HagaHHs nocnyr 3apnnatHoro NpoekTy, 3 O4HOYaCHWM
3a3Ha4YeHHAM MPUYMH NOBEPHEHHSA B MeMopianbHoMy opgepi. Mpyn noBepHeHHi kowrTiB KnieHTy, baHk nosepTae
BiONOBIQHY YaCTUHY KOMICIMHOT BUHaropoau, paHiwe cnnadeHy KnieHTom.
21.10. baHk noBepTae 3a NMCbMOBMM 3anuToM KnieHTa cyMy nepepaxoBHUX HUM TPOLLIOBUX KOLUTIB, ika Hajinwna
Ha paxyHok BaHky, 3a yMOBM, SKLLO rPOLLIOBI KOLUTK HE 3apaxoBaHi Ha MOTOYHI paxyHkn ®i3nyHnx ocib. MoBepHEeHHS
3[icHIOETbCSA BaHKoM Ha MOToYHMIA paxyHOK KnieHTa, 3 AKoro Haginwnm rpoLwoBi KowTK, abo Ha paxyHok KnieHTa,
BKasaHWin y nucbMoBoMYy 3anuTi KnieHTa.
21.11. baHk 3aincHI0e 06CnyroByBaHHA NOTOYHUX PaxyHKiB Pi3nyHMX OCib, Aki Bynu BigKpWUTi B paMkax HagaHHSs
BaHkom nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapndamu baHky, BCTaHOBRNEHUMHU iHAUBIAYyanbHO Ans Pi3yHKX ocid
abo 3aranbHUMKN Tapudamu baHky, BCTaHOBNEHMY Ans gidnyHMX ocib, ki 06CnyroByoTbCA B pamkax 3apnnaTHuX
npoektiB. [licna oTpumaHHsa BaHkom B nopsgky Ta Ha ymoBax, BcTaHoBneHwux n. 21.12. uboro [orosopy,
noeigomneHHsa Big KnieHTa npo ®i3nyHMx ocib, SKi 3BiNbHANTLCS; 3BINbHUMAWUCA, ane Ha MOMEHT (QaKTUYHOro
3BiflbHEHHS He OTpMManu HanexHi Npu 3BifbHEHHI CyMu BUNMaT; BiAMOBNSATLCS Big NofanbLIoro 3apaxyBaHHSA
KOLITIB Ha MOTOYHI paxyHku y BaHky abo B pasi posipBaHHSA yknageHux mik KnieHtom Ta ®isnyHummn ocobamm
OOroBOPIB LMBINbHO-NPaBOBOro Xxapakrepy, onnaTta nocnyr baHky 3a 06cnyroByBaHHsS MOTOYHUX paxyHKiB PidnyHNX
ocib 34iMCHIOETLCSA OCTaHHIMKM Ha NigcTasi 3aranbHuX Tapudis baHky, BcTaHOBNEHNX Ans disnyHUx ocib.
21.12. Knient nosigomnse bBaHk y nucbmoBii ¢opmi npo 3BinbHeHHS ®PisnyHOi 0cobw, Npo HadaHHA in
OOBrOCTPOKOBOI BigNycTKM (TepMiHOM Ginblue 60 kaneHA4apHUX AHIB), NPO po3ipBaHHA (NMPUNWHEHHS 4ii) JOroBopy
LUMBINbHO-NPaBOBOro xapakrepy, Npo BigmoBy PidnyHOi 0cobu Big NoAanbLIOro 3apaxyBaHHS KOLUTIB Ha il MOTOYHUN
paxyHko y BaHky, BigkpuTui BignoBigHO A0 uUboro [oroBopy npotarom 2 (ABox) poboymx AHIB 3 AHS HacCTaHHS
BigNoBigHOI ob6CTaBMHWM (BMOAHHA Hakaly, YKNnageHHs OOroBopy MpO po3ipBaHHA, OTPMMaHHS BigMNOBIAHOMO
noBigomreHHsa PisnyHoi ocobu ToLl);
21.13. Knient nepemae B baHk 3asBy Ha Bunyck BIK anga ®ismyHmx ocié abo nepesunyck BIK y 3B'asky i3
3aKiHYeHHAM CTPOKY iX Ail.
21.14. baHk Bnpasi:
21.14.1. HapaBatn ®i3anyHnm ocobam popaTkoBi GaHKiBCbKi MOCNyrM 3a yMOBW HagaHHa B BaHK Humu
BiANOBIQHOT 3as1BM Ta yknageHHs [oroBopy KOMMMeKCHOro 6aHkiBCbkoro o6cnyroByBaHHs ¢isndHMX OCiO.
21.14.2. Y pasi BiACYTHOCTI rpoLLoBux 3apaxyBaHb npotarom 90 (4eB’aHOCTO) kaneHgapHUX OHIB HA NOTOYHI
paxyHku ®PisnyHnx ocib, BigkpuTi B paMmkax gaHoro [1oroBopy Ta BiACYTHOCTI BigNoOBIiAHOro NoBigOMIEHHS Big
KnieHTa 3rgiHo i3 n.21.12. uboro [loroBopy, 06CryroByBaT NOTOYHI paxyHku Takux PisnyHux ocib BignosigHo
OO0 YMOB yknageHux Mk baHvkom i ®isnyHumMm ocobamu [oroBopiB  KOMMIEKCHOrO GaHKIBCLKOro
obcnyroByBaHHS isnyHMX OCi6 i3 3acTocyBaHHSAM Tapudie baHky Ans paxyHkiB ¢isudHux ocib, BigKpuTmx
nosa pamkamu 3apnnaTHOro NpPoeKTy.

47



21.14.3. 3anuwmnTtn 6e3 BMKOHAHHS OTpuMaHi Big KnieHTa nnaTtexi Ta BigomocTi y pasi, skwo KnieHt He
BMKOHaB 3000B'A3aHHs, nepeadadyeni B n.21.5.2. yporo [loroeopy.

21.14.4. 3miHIOBaTK PEKBI3NTU paxyHkiB baHky ons nepepaxyBaHHsa KnieHTom cym Bunnat t1a/abo KOMiCinHOi
BMHaropoau, noeigomnstoum npo ue KnieHta He nisHiwe, Hix 3a 20 (oBaguaTh) KaneHgapHUX OHIB 4O AaTu
BBELEHHS LMX 3MiH, LUNSAXOM HanpaBreHHs KnieHTy noeigomneHHs 3 BukopuctaHHam Cepsicy «IHTEPHET-
BAHKIHIM™» abo 3acobamu nowwToBOro 3B’A3Ky 3a MicuesHaxomkeHHAM KnieHta, BctaHoBneHum baHkom B
npoueci ineHTngikauii KnieHra.

1. IHWIi nonoXeHHs.

21.15. HapaHHa nocnyr 3apnnaTHOro npoekty moxe OyTh npunvHeHo 3a iHiuiaTueoto opHiei i3 CTopiH 3
noBigomMneHHaM iHwoi CTopoHu 3a 60 (WicTAecaT) kaneHaapHUX AHIB A0 AaT 3anfiaHOBaHOro NPUMMHEHHS. Y TakoMm
pasi, HagaHHa nocnyr 3apnnaTtHOro NPOEKTY NPUNUHAETLCS Ha 60 (WicTAecATU) AeHb Nicns oTpMMaHHSA BaHkom
3asBu nNpo 3mMiHy ymoB 06cnyrosyBaHHsi abo oTpumaHHsi KnieHToMm noBigomneHHa baHky Nnpo NpUnnHeHH HagaHHS
nocnyr 3apnnaTtHoro NpoekTy.

21.16. baHk mae NpaBo B OAHOCTOPOHHBOMY MOPSAKY NPUMMHUTU HaAaHHSA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTH
BiONOBIOHI paxyHKM ANsi NPOBEAEHHS onepadiil, NoB'sa3aHNX 3 HaZaHHAM Mocnyr, nepegbadeHnx UMM po3ginom
[oroBopy, Akwo npotarom 3 (Tpbox) pokiB KnieHT He 34icHI0E onepauii, NOB'A3aHNX i3 3apaxyBaHHAM KOLUTIB Ha
NOTOYHI paxyHkun PisnyHMx ocid KnieHTa.

21.17. baHk He Hece BignoiganbHocTi Nnepea KnieHToM 3a 36uTku, 3aBaaHi KnieHTy ta / abo ®isuyHmum ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB Ha NMOTOYHI paxyHku Pi3nyHMX 0OCib, Wwo cTtanucs
BHacnigok aiv / 6esgianbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HeqoCTOBIpHUX / HENPaBUIbHUX AAHWX, HEMOBHOIO
3anoBHeHHA BigomocTi abo 3anoBHeHHs1 BigomMocTi 3 nomunkamu.

21.18. KnieHT Hece BignoBiganbHiCTb 3a 6yab-aKi 36UTkK, 3aBaaHi baHky y 38’a3ky 3 nopylweHHaM KnieHToM rapaHTin
LOAo BiAKpMTTS B BaHKy NOTOYHMX paxyHkiB ®isnyHMM ocobam 3 iX nonepeaHbOoi 3rogu.

22. NOPAAOK HAOAHHS CEPBICY TOPIOBOIO EKBAUPUHIY

22.1. Uwum [JdoroBopom BperynboBaHi NpaBoBiAHOCMHU MK BaHkom Ta ToproBusmMu 3 NMPOBEAEHHS MnaTexis i
po3paxyHkiB 3 BukopuctaHHam BIK BignoBigHMX MiKHapOAHWUX, HaUiOHaNbHMX MMATPKHUX CUCTEM B TOProBO-
CEepBICHIN Mepexi.
22.2. [oroBip NOWMPIETLCA BUKNIOYHO Ha ToproBuiB, siki Haganu baHky 3asiBy Ha MigknioYeHHs OO cepsicy
ToproBoro eksavipuHry(fogatok Ne22 o uboro [JoroBopy), WO MICTUTb MOCUMNaHHs Ha uen [orosip . 3asiBa Ha
NigKMIOYEHHS 0O CepBiCy TOProBOro eKBanpuHry HabyBae YMHHOCTI 32 YMOBM ii NiANUCaHHSA yNOBHOBAaXeEHO 0Ccob00
BaHky Ta Toprosuem.
22.3. Nopsanok HapaHHA OOKYMEHTIB
22.3.1. Y pasi npoBefeHHA eneKkTpoHHOI aBTopu3auii Toproseub Hagae Ao baHky AeHHMI 3BIiT 3a BCiMa
npoBeaeHUMU onepadismu 3 BukopuctaHHam BINK wnaxom 6anaHcysaHHa POS-TepmiHany.
22.3.2.Akwo 3a 3BiTHUI nepiog 6ynu BunydeHi 6rnokosaHi un dpanbumei BIK, iHdopmauis npo Bunyyeni BINK
(Homepwm BIK Ta gaHi kacupis, Aki ixX BUSIBUNK) BKNIOYAETHCS A0 NiACYMKOBOro AokymeHTta (Jogatok Ne 27 no
uboro florosopy).
22.3.3. Toproseub npv BUBOpPI kKaHany HagaHHSA PEECTPY BUKOHAHMX Onepawii B TOProBmx Tovkax Toprosus -
«e-mail» nosigomneHHs - 6e3BigknnyHO Hagae baHky NnpaBo/noBHOBaXKeHHS NepedasaTy iHPopMaLito Yepes
He3axULLEHi KaHanu 3B’A3Ky i NnpuiMae Ha cebe BCi MoB’A3aHi 3 UMM pusmkn. [pu ubomy BbaHk He Hece
BiAMOBIgANbHICTb 3a 4OCTYN TPeTix oci® Ao AaHOoi iHdopMmaLii, sika MiICTUTb OaHKIBCbKY TaEMHMILIIO, @ TAKOX 3a
BTpaTy Ta/abo NOLIKOMKEHHSA iHdopMauji, SKi BUHUKNM y pe3ynbTaTi nepefadi JaHWX  He3axULLeHUMu
KaHanamu 3B’s3Ky.
22.4. YMoBM BigMOBM Bif cepBicy TOProBoro eKBampuHry
22.4.1. CtopoHa, sika BBaXXa€ HeOOXigHUM NPUNVHUTU HaJaHHA cepBicy ekBanpuHry, 3a 30 gHiB go GaxaHoi gatw,
Hanpasnsie NOBIQOMITEHHS MPOo Le iHwin CTopoHi 3acobamm NowTOBOro 3B's13Ky 3a aApecoto, 3asHaveHor y flogatky
Ne 22 oo yboro [loroBopy, abo 3a gonomoroto cuctemu «IHTEPHET-BAHKIHI ».
22.5. Y Bunagky sKkwo opHa i3 CTOpiH iHiUiloBana npuUNMHEHHS HaLaHHA CepBiCy eKBaWpuHry, Toproeeub
3060B’'s13aHMI NPOTArom 1 (04HOro) 6GaHKIBCLKOrO AHS 3 AHA HanpaBeHHs NOBIAOMINEHHS (SKLWO NPUNUHEHHS CEpBICYy
iHiLioBaHo Toprosuem) abo 3 AHA MOro OTPUMaHHSA (SIKLWO NMPUMMHEHHS CepBicy iHiuinoBaHo BaHkoM) noBepHyTU
obnagHaHHA BaHKy B HanexHoMy cTaHi. [oBepHeHHS obnagHaHHA odopMIETLCA AKTOM NpuiioMy - nepegadi
(OopaTok Ne 23.1 no uboro fJorosopy ), nignucaHum CTopoHamu.
22.5.1. Y pasi HeBWKOHaHHS ToproBLemM BMMOr, 3a3HadeHux y n.22.5., baHk mae npaBo 6rnokyBaTM MOXNMBICTb
npoBefeHHs onepadui 3a bIK i3 BUkopucTaHHAM o6nagHaHHS.
22.6. YMOBW HagaHHSA CepBicy TOProBOro eKBaMpUHry MOXyTb OyTi 3MiHEHI 32 B3aEMHO 3rooto CTOPIH LUMSIXOM
odopMreHHA HOBOI 3asBM Ha 3MiHY YMOB cepBicy ToproBoro eksavpuHry (Joaatok Ne 26 Ta [logaTtok 26.1 (B nepiog
3 13.12.2021 p. no 28.02.2022 p.) go uporo [orosopy). baHk Mae npaBo CaMOCTINHO BCTAHOBUTU |HAMBIAYyanbHI
Tapudu 3a HagaHHSA CepBiCy TOProBOro €KBaMpWHry, ki nepeabayaloTb 3MEHLUEHHSI PO3MIpiB KOMICIH, LUNAXOM
HanpasneHHss Toprosuo NOBIAOMIMEHHSA NPO BCTAHOBMNEHHA |HAMBigyanbHUX TapudiB 3 BukopuctaHHam Cepsicy
“IHTEPHET-BAHKIHI™ abo iHWwum wnsxom B nUcbMoBin dopmi. Y noganbwomy baHk mae nmpaBo camoCTiHO
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3MiHUTW/CKacyBaTM BCTAHOBIEHI IHAMBIgyanbHi Tapudu, nosigoMnawym ToproBus He Mi3Hille Hix 3a 5 (M'ATb)
KaneHaapHMX [HIB OO AaTtu 3MiHu/CKkacyBaHHSA IHOuWBIOyanbHUX TapudiB LUMIAXOM HanpaBlieHHss  Toprosuto
MOBIOOMITEHHA NPO 3MiHy/CkacyBaHHSA IHAMBIQYyanbHUX TapudiB 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI™
abo0 iHWNUM LWSIXOM B MMCbMOBI hopMi.

22.7. TlpynvHeHHs HaJaHHSA cepBiCYy TOProBOro eKBaMpuHry 34IMCHIOETLCS WAXOM nogaHHs baHky Toprosuem
3asBu npo BigMOBY Big cepicy Toprosoro eksavpuHry (JogoaTok Ne 24) gka CTaHOBUTUME HEBIO EMHY YacCTUHY
[orosopy, abo wnaxom o6MiHy nucTamu, 3o0Kkpema y nopsiaky, nependadeHomy n. 4.4.51, 4.4.52.

23. 3ABE3NEYEHHA OOCTYNY OO OOAOATKOBUX CEPBICIB

23.1. baHk 3abe3nevye BUKOpMCTaHHA KnieHTOM JOOaTKOBMX CEPBICIB - cepBiciB NapTHepiB baHky, ski iHTerpoBaHi
B Cepsic «IHTEPHET-BAHKIHIM» ansa 3py4yHOCTi y BUKOPUCTaHHI iX KnieHToM.

23.2. lepenik gopaTkoBmx cepBiciB, A0 skux baHk 3abesneuye goctyn KnieHta, a Takox ymoBu 3abesneyeHHs Ao
HWX JocTyny, Bu3HaveHi y Joaatky 21 oo uboro [lorosopy.

23.3. BbaHk He Hece BiANOBIAaNbHICTb 3@ NOBHOTY, CMPaBXHICTb Ta AOCTOBIPHICTb iHOpMaLLil, Ky HagaTb cepBicu
napTHepiB.

24. OOOATKM

Hopatok 1 — 3asBa npo npueaHaHHa oo [JorosBopy 6aHKIiBCbKOro 06cnyroByBaHHSA KOPNopaTUBHUX KMNIEHTIB
Hopatok 2 — 3asiBa Npo 3MiHy ymMoOB 0OcnyroByBaHHA 3a [loroBopom OaHKIBCbKOro 0GCMyroByBaHHS
KOpnopaTUBHUX KIIiEHTIB

HOopatok 3 — BasBa npo po3miweHHs Bknagy (y pasi npuegHaHHsy po [oroBopy 6aHKiBCbKOro
06cnyroByBaHHS KOPNOPATUBHUX KMIEHTIB Y LiNomMy)

Hopatok 3.1. — 3asBa npo poamiweHHsa Bkrnagy (y pasi npuegHaHHsa o [JoroBopy GaHKiBCbKOro BKnagy sik 4o
YacTuHu [loroBopy 6aHkiBCbKOro 06CcnyroByBaHHs KOPNOpPaTUBHNX KIiEHTIB)

Hopatok 3.2. — 3asBa npo po3miweHHsa Bknagy (y pasi npuegHaHHsa go Joorosopy 6aHkiBCbKOro Bknagy sk 4o
YacTuHu [loroBopy 6aHKIiBCbKOro o6CcrnyroByBaHHS KOPNOPaTUBHUX KNIEHTIB, fAKi igeHTudikoBaHi baHkom Ta
CTPOK akTyanisauii igeHTudikayinHnx gaHmMx no SKUM He HacTas)

Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 5, 5.1, 5.2 — Tapucwm lNakeTis

Hopatok 6 — Tapudwm BaHky

Hopatok 7 — NacuBHi NpoaykTn

Hopatok 8 — AHkeTa-3asBa Ha Bugady kopnopaTtusHoi BINK

Hopatok 8.1. - Tunun 6aHKIBCbKMX MMATiKHUX KapTOK (OrK), ki BUMYCKaTbCA AN pO3NOPAOXKEHHA paxyHKOM
HopaTtok 9 — MNpaeuna kopuctyBaHHs BINK

Hopatok 10 — 3asBa npo KyniBnto iHO3eMHOT BanoTn

Hopatok 10.1 — 3asBa Npo 06MiH iIHO3EMHOI BanoTU Ha iHLY iIHO3EMHY BarsnoTy

Hopatok 10.2 — 3asBa Npo npogax iHO3eMHOI BanoTn

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom MO3uKm

Hopatok 12 — [loBigka npo cuctemy rapaHTyBaHHS Bkrnagis ¢isnyHux ocid

Hopatok 13 — 3asiBa npo HagaHHs nocnyr 3apnnaTHOro NPOeKTy

Hopatok 14 — MNepenik PizanyHMX 0CiD, Ha KOPUCTb AKX BiOKPUBAIOTLCHA PaxyHKW (B €MEKTPOHHIN opmi)
Hopatok 15 — MNepenik PizanyHMX 0CiB, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)
Hopatok 16 — BigomicTb 3apaxyBaHHsi rpoLloBmx KowTiB PisandHMM ocobam (B eNeKTpOHHI dhopmMi)

Hopatok 17 — BigomicTb 3apaxyBaHHsI rpoLloBmx KowTie PisnyHMM ocobam (y naneposin dopmi).

Hopatok 18 — Tpndu Ha gogaTKOBE pO3paxyHKOBO - KacoBe 0OCIyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHs NOCNYr 40AATKOBOIO PO3paxyHKOBO-KacoBOro obCcryroByBaHHs

Hopatok 20 — 3BiT Npo HagaHHA NOcNyr A0OAATKOBOro po3paxyHKOBO-KAacOBOro 0OCNyroByBaHHSA

Hopatok 21 — TNepenik 4OOATKOBUX CEPBICIB Ta yMOBM 3abe3neyeHHs 40 HUX JOCTyny.

Hopatok 22 — 3asBa Ha NigKMYEHHS 40 CepBiCy TOProBOro eKBaMpuHry

Hopatok 23 — AKT npunomy-nepegadi npyM BCTaHOBMNEHHI obnagHaHHS

HopaTtok 23.1 - AKT npunomy-nepegadi npu geMoHTaxi obnagHaHHsA

Hopatok 24 — 3asiBa Npo BiAMOBY Bif CEPBiICY TOProBOro €KBaNPUHIY

Hopatok 25 — 3asBa Ha NigKMYeHHs1 OAATKOBUX CEPBICIB TOProBOro eKBaNpPUHTy

Hopatok 26.1 - 3asgBa Ha 3MiHY yMOB cepBicy ToproBoro eksanpuHry (3 13.12.2021 p. no 28.02.2022 p.)
Hopatok 26 — 3asBa Ha 3MiHY YMOB CepBiCy TOProBOro eKkBampuHry

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — MNMopsigok pobotn 3 BINK

Hopatok 29 — Tapudu BaHky Ha obcnyroByBaHHS 3apniaTHMX NPOEKTIB KOPNOPaTUBHMX KMNIEHTIB Ta
couianbHuX BUNnaT

Hopatok 30 - IHcTpykuis wogo 3axucty ObnagHaHHsA (POS-TepmiHan) sike Hanexutb baHky Big 30BHILLIHBOTO
hi3n4HOro BTpy4aHHA

Hopatok 31 - IHCTpyKUist Ansa kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

Hopatok 32 - [HeTpykuia ans kacupiB no poboti 3 POS-tepmiHanammn VERIFONE VX520 / VX675

HopaTtok 33 — CTucna iHCTPYyKUist onepaTtopa 6aHKIBCbKOro TepmiHana
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MICLUE3HAXOOKEHHA TA PEKBI3UTU BAHKY
MicuesHaxogkeHHs: Ykpaina, 04070, m. Kuis, Byn. AHApiiBCcbKa, 4.
MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.
laeHTndikauinHmm kog 14282829, koa 6aHky 334851
KopecnoHgeHTcbknin paxyHok UA613000010000032005104101026 B HauioHansHomy 6aHKy YkpaiHu (kog
6aHky 300001)
S.W.L.LF.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk Nonoswu lMpasninua AT «MTYMB» C.B. Maramy
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